
ADP – Department of Alcohol and Drug Programs
C&T – Certification & Transmittal
CalOMS - California Outcomes Measurement System
DMC – Drug Medi-Cal
DMSS – Data Management Services Section
EIN – Employer Identification Number
FMAB – Fiscal Management and Accountability Branch
LCD – Licensing & Certification Division
NPI – National Provider Identifier
MPF – Master Provider File
SDMC – Short-Doyle Medi-Cal

Acronyms and Abbreviations

Changes, 

Additions and 

Updates form

(Pink Form) 
Memo (triggered 

by provider 

regarding provider 

status change)

Changes, 

Additions and 

Updates form

(Purple Form) 

Email Regarding 

Non-DMC 

Providers

Email from DMSS 

Regarding 

CalOMS Updates

LCD
FMAB via County 

Board of Supervisors
Parolee Services 

Network
CountiesFrom DMSSAccounting

Certification & 

Transmittals

Department of Alcohol and Drug Programs

Fiscal Management and Accountability Branch

Inputs for DMC Master Provider File Update Process

A

New Provider?

Yes

No

B

New Provider?

Yes No

D

DMC Provider?

Yes

System Generated 

Email from SMART 

Regarding EIN Change

Billing NPI 

Change?

Yes

Follow process for 

NON-DMC 

Provider Update

No

No

C
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Department of Alcohol and Drug Programs

Fiscal Management and Accountability Branch

Assign a new Provider Number

Update 

MPF

Access Master 

Provider File 

Application

Select MPF 

Information 

(Data Entry 

and Query)

From Maintain 

Provider 

Information 

Page: 

Query NPI #

NPI a

Duplicate?

Determine if NPI # 

is a duplicate

Contact LCD for 

further 

determination

From Address 

Tab: Query 

Address for 

duplicates

Address

Duplicate?

Determine if its an 

exact duplicate

Address 

Exact 

Duplicate?

Look up County in 

Manual Book to 

determine next 

number to issue for 

DMC and Provider

Query potential 

Provider # and 

DMC # to 

ensure 

availability

Is it available?

Yes

No

Yes

No

No

No

Yes

Yes
Issue Provider # 

and DMC #

From Address 

Tab: Enter 

Information 

From DMC/ 

Entity 

Category tab: 

Enter 

Information

From Service 

Codes/

CalOMS 

Status tab: 

Enter 

Information

From CalOMS 

Treatment tab: 

Enter 

Information

A

Contact LCD and 

determine why 

address is same

Okay to assign 

new provider 

number?

Yes

Insert Provider 

information per 

Pink Form using 

the appropriate 

screen

Make copy of Pink 

(white copy) and file 

waiting for C&T to be 

received to continue

Save?

Yes

From DMC Provider 

Types tab: Enter 

Information & Save

From SDMC 

Providers tab: Enter 

Information & Save

** From 

Link Billing Providers 

to Service Facilities 

tab: Link to County 

Billing Provider & 

Save

Return Pink to LCD 

and send Green to 

DMSS

No - Changes are not saved Exit Application

**Note: At this point it is not 

an application for a direct 

provider so, it is linked to a 

county.

Return to LCD

No
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Department of Alcohol and Drug Programs

Fiscal Management and Accountability Branch

Update Provider Information
Save  

MPF Updates

Access Master 

Provider File 

Application

Select MPF 

Information 

(Data Entry 

and Query)

From Address 

Tab: Enter 

Information 

From DMC/ 

Entity 

Category tab: 

Enter 

Information

From Service 

Codes/

CalOMS 

Status tab: 

Enter 

Information

From CalOMS 

Treatment tab: 

Enter 

Information

Enter changes 

using the 

appropriate screen

Yes

Billing Provider 

Change?

No

Yes

Any changes 

made?

Yes

   From SDMC 

Providers tab: 

Enter 

Information & 

Save

 From Link 

Billing Providers 

to Service 

Facilities tab: 

Link & Save

  From Billing 

Providers tab: 

Enter 

Information & 

Save

From Maintain 

Provider 

Information 

Page: 

Query Provider #

Found? No

Contact LCD for 

further 

determination

Provider 

change?

Yes

DMC / Entity 

change?

Service Code / 

CalOMS Status 

change?

Yes

 CalOMS 

Treatment 

change?

Yes

DMC Provider 

Types change?
No Yes

SDMC Provider 

change?
Yes

No

No

Confirm DMC# is 

correct

Yes

Correct?

No

Yes

No

D

Confirm effective 

dates and services 

are correct

Change to Link 

billing provider?

Yes

No

No

Correct?

No

No

Yes Exit Application

Send a White copy 

to LCD

Match? Yes

Contact LCD to verify 

Information

No

Retrieve white 

copy from file and 

match to C&T to 

continue

E

No

Send Green to 

DMSS Send White 

copy to FMAB

Yes

Address 

change,  

recertification or 

certification 

termination?

Notify FMAB 

Contract Staff

Involve DP 

legal entity 

change?

Yes

No

BC
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Department of Alcohol and Drug Programs

Fiscal Management and Accountability Branch

Change Provider Type

  From DMC Provider Types 

tab: Enter end date to stop 

current provider and start 

dates to start new provider 

& Save

 From 

Link Billing Providers to 

Service Facilities tab: enter 

end date for old provider 

type and start date for new 

provider type & 

Save

  From

 Billing Providers tab: 

Change provider type and 

enter end dates for old 

provider and start date for 

new provider & Save (This 

establishes new billing 

provider number)

Exit Application

Send email 

response to FMAB 

supervisor & CC: 

FMAB contract 

staff

Is this for a 

new Direct 

Provider?

Yes

   From SDMC Providers 

tab: Enter end dates to old 

provider services and start 

dates for new services & 

Save

E

Retrieve STD 204 

Payee Record for EIN 

and Confirm 

Supporting Docs are 

attached to PINK Form 

No

Send Green to 

DMSS

Send White to 

LCD

Change to 

Provider 

Services?

Yes

No
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