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• Introductions 

• Webinar Reminders 

• CalHEERS Updates 

• Questions from Webinar Chat 

• Resources 

• Next Session 

• Closing Comments 
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Webinar Reminders
 

Friendly Reminders: 

During this webinar, the line will be placed on mute. 

At the end of the webinar, questions will be addressed. Please use the 

GoToWebinar question ‘chat’ area to submit a question during the presentation. 
Please keep your questions within the context of the subject matter being 

discussed. 

Some answers may need to be researched and will become content for future 

calls. 
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CalHEERS Updates  



 

 

 

  

 

 

 

   

 

   

  

CalHEERS Updates
 

• User Provisioning 

• Self-Service Portal 

• Case Notes 

• Spanish Translation 

• Job Aids 

CalHEERS Information Transmittals (CIT) to be distributed 

Formal written communication via a CIT(s) will be distributed with the topics 

listed above. 
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Questions from the Webinar Chat  



Resources  



 

 

     

    

              

      

  

 

     

 

 

 

 

 

 Resources
 

If you have a question regarding using CalHEERS or processes about 

CalHEERS, you can email AskCalHEERS@calheers.ca.gov. 

If you have a question regarding the Covered California program or training, you 

can email cewtraining@covered.ca.gov. 

If you have a question or comment regarding the Affordable Care Act (ACA), 

submit it at http://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/MCED_Contact.aspx. 
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Next Sessions 



 

      

   

 Next Sessions
 

• There will be daily calls through Monday, September 30. The time will be sent 

in subsequent meeting request(s). 
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Closing Comments  


