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Method of Contact 

Intake Applications Resulting in Mixed Households 

 
Initial Eligibility Determination 

 
Health Plan Enrollment in CalHEERS for  
MAGI M/C, APTC/CSR, and Unsubsidized 

 
(assisting customer with  plan selection and 
enrolling customer in his/her chosen plan) 

 
 

Applicant applies 
through the County 

In-person visit to county office 
10/1/13-12/31/13 

County staff processes application in CalHEERS 

01/01/14 
County staff processes application in SAWS via 

CalHEERS BRE 

County Staff logs into CalHEERS as user to assist with plan selection 
 

Applicant calls county 

10/1/13-12/31/13 
County staff processes application in CalHEERS 

01/01/14 
County staff processes application in SAWS via 

CalHEERS BRE 

County Staff logs into CalHEERS as user to assist with plan selection 
 

Applies online 
through SAWS Self-Service Portals  

(BCW, C4Yourself, 
or   

YourBenefitsNow) 

10/1/13-12/31/13 
County staff processes application in CalHEERS 

01/01/14 
County staff processes application in SAWS via 

CalHEERS BRE County Staff logs into CalHEERS as user to assist with plan selection 
 

Applicant mails application 
to the county 

10/1/13-12/31/13 
County staff processes application in CalHEERS 

01/01/14 
County staff processes application in SAWS via 

CalHEERS BRE 

County Staff logs into CalHEERS as user to assist with plan selection 
 

     

Applicant applies 
through Covered 

California 

Applicant calls Covered California Service 
Center 

 10/1/12-3/31/14 
Covered California SCR  

via CalHEERS 

After 3/31/14 – Quick Sort / Warm Handoff - 
County staff 

SAWS via CalHEERS BRE 

10/1/12-3/31/14 
Covered California SCR 

via CalHEERS 

After 3/31/14 - Quick Sort /  
Warm Handoff - 

County staff 
via CalHEERS Module 

Applies online via CalHEERS  CalHEERS CalHEERS 

Applicant mails application to Covered 
California Service Center 

CalHEERS CalHEERS 
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Mixed Households Ongoing Case Maintenance  
Dual Eligibility  
For Individuals 

MAGI M/C 
& 

APTC/CSR 
Ongoing Case 
Maintenance 

MAGI M/C 
& 

Unsubsidized 
Ongoing Case 
Maintenance 

Non-MAGI M/C 
& 

APTC/CSR 
Ongoing Case Maintenance 

Non-MAGI M/C 
& 

Unsubsidized 
Ongoing Case Maintenance 

Non-MAGI M/C 
With a Share 
of Cost (SOC)  

& 
APTC/CSR 

 

Restricted 
Scope M/C 

& 
APTC/CSR  

Consumer reports 
a change 

to the county 

Change requires re-running eligibility  
Examples:  
Income Change 
Household Comp 

SAWS processes change via CalHEERS 
BRE 

SAWS makes change for Non-MAGI M/C in SAWS and runs SAWS Non-MAGI 
M/C Rules 

 No Changes to Non-MAGI Medi-Cal Eligibility: SAWS eHITS reported 
change information to CalHEERS for Covered California Service Center 
Representatives to process 

 Non-MAGI Medi-Cal with no SOC Discontinuance or moves to Non-MAGI 
M/C SOC: SAWS Processes Change via CalHEERS BRE for MAGI Medi-Cal 
and APTC/CSR 

 
 
 

To be discussed 

Change does not require re-running eligibility 
(Batch) 
Examples: New Phone Number, Address Change within the 
County and Service Center (no impact to Plans) 

SAWS updates case information in SAWS  
and  
eHITS reported change information to CalHEERS for Covered California Service Center Representatives to process 

 

Change that impacts  Managed Care Plan or 
QHP 

SAWS updates case information in SAWS and assists with QHP selection 
and/or  
eHITS reported change information to CalHEERS for Covered California Service Center Representatives to process  

 

Change requires Inter County Transfer (ICT) 
1) SAWS processes ICT via eICT 
2) Receiving County processes change via 

CalHEERS BRE 

1) SAWS processes ICT via eICT 
2) Receiving County eHITS reported change information to CalHEERS for 

Covered California Service Center 

 

        

Customer reports 
a change to  

Covered California 

Change requires re-running eligibility  
Examples:  
Income Change, 
Household Comp 

CalHEERS processes change by re-running 
Eligibility and eHITs new determination and 
data to SAWS 

CalHEERS processes change by re-
running Eligibility and eHITs new data 
to SAWS 

CalHEERS eHITs new data to SAWS  
To be discussed 

Change does not require re-running eligibility 
(Batch) 
Examples: New Phone Number, Address Change within the 
County and Region (no impact to Plans) 

CalHEERS updates case information in CalHEERS  
and  
eHITS reported change information to SAWS to process 

 

Change that impacts Managed Care Plan or 
QHP 

CalHEERS updates case information in CalHEERS and plan selection  
and  
eHITS reported change information to SAWS to process 

 

Change requires Inter County Transfer (ICT) 

1) Covered California Service Center Representative processes address change in CalHEERS 
2)  CalHEERS eHITs  information to sending SAWS County   
3) SAWS processes ICT via eICT 
4) Receiving County processes change via CalHEERS BRE 

 

 


