SAWS MASS UPDATE OPTIONS

Mass Update: One-time events, Policy driven that happen (generally) once or twice a year and
require all/most caseload to be evaluated for Eligibility.

Assumptions:

SAWS can call the BRE during SAWS Batch Processing with to be agreed upon
throttling and SLA

December 2013 SSA COLA effective 1/1/2014 will be initiated by SAWS using the
current SAWS BRE for current Medi-Cal Rules.

For 2014, FPL COLA both Cal[HEERS and SAWS will run Mass Eligibility for Pre-ACA
Medi-Cal and MAGI Medi-Cal

Data Synchronization processing rules to be defined

CalHEERS and SAWS verifies the accuracy of the Data by timestamp

Option 1:
1. CalHEERS identifies the population
2. CalHEERS runs Business Rules Engine (BRE) in Batch without verifications
3. CalHEERS sends Determination of Eligibility Response (DER) to SAWS
4. SAWS Receive the DER and processes
5. SAWS sends Disposition with workers assignment and county info
6. CalHEERS generates and sends Notices of Action to SAWS
Option 1 Pros
o Does not require SAWS to identify the population for initiation of the process
¢ No additional interface
¢ CalHEERS pushes data when needed
Option 1 Cons
¢ No way of knowing what records CalHEERS is running
e Additional logic and cost necessary for the suppression of MAGI Medi-Cal Case
within SAWS
Option 2:
1. SAWS identifies the population
2. SAWS sends the List of Cases (Case Id, Timestamp, Type of Run, Does not Include the
data payload.)
3. CalHEERS runs BRE in Batch without verifications
4. CalHEERS sends DER to SAWS
5. CalHEERS generates NOA and sends to SAWS
6. SAWS Receive DER and process
7. SAWS send disposition with workers assign

Option 2 Pros

e+ SAWS does its own identification of records to be processed.
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e SAWS knows the records were sent to CalHEERS based on their own system of
record
e The ability for SAWS to run for Medi-Cal programs

Option 2 Cons
e CalHEERS would wait till the list is sent by SAWS
e Additional logic and cost necessary for the suppression of MAGI Medi-Cal Case
within SAWS
e Additional Coding effort and Cost for both CalHEERS and SAWS for the Case
List interface

Overall Concerns:

e Possible issues with the timing of Policy changes
o Coordination Between CalHEERS and SAWS
e Data Synchronization between CalHEERS and SAWS

Recommendation:

Recommendation of the Technical Group including CalHEERS and SAWS (C-1V, Leader, and
CalWIN) is Option 1.
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