
Acronyms, Definitions, and Legend

Business process 
involving another 

DMH unit or 
stakeholder group

Business process Yes/no pass/fail decision
Start/stop of process Business process performed in 

part or in full by a contractor 
(Exhibit IX)

A&I – Audits and Investigations 
ALJ – Administrative Law Judge
BWARD – Benefits, Waiver Analysis, and Rate Division
CAC – Compliance Advisory Committee (Primary DMH Stakeholder group)
CSD – Community Services Division (recently renamed Office Of Community Services)
DHCS – Department of Health Care Services
DMAS – Data Management and Analysis Section
DMH – Department of Mental Health
DRG – Group Contracted to perform EPSDT chart reviews
EPSDT – Early Periodic Screening, Diagnosis, and Treatment (Children and Youth)
FFP – Federal Financial Participation
IB – Investigations Branch
ITWS – Information Technology Web Services 
LE – Legal Entity
LMHP – Licensed Mental Health Professionals, licensed clinicians contractor pool
LFU – Legal File Update
MD Contractor – Medical Doctor DMH Contractor pool
MCO – Medi-Cal Oversight

MH12 – Form required to process licensing waiver request
MH1152 – DMH contracting form
MH2180 – Form required to process certification request
PCD – Program Compliance Division 
PFU- Provider File Update
PIN – Provider Identification Number
MHP – Mental Health Provider IE the 58 California Counties
MEDCCC – Medi-Cal Claims Customer Service Office
ONTRAC – DMH contracted shipping service Secured Carrier
POC – Plan of Correction
QI – Designated MHP contact for DMH
QIC – Quality Improvement Council 
QMB – Questionable Medi-Cal Billing
SAM – State Administrative Manual
SLP – State Level Programs Unit
SMCD – Short Doyle Medi-Cal Phase 2 Claim Adjudication System
TAR – Treatment Authorization Request
UR – Utilization Review

LEGEND
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