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ADDITIONAL DETAILS RELATING TO CERTAIN SYSTEMS/REPORTS 
 
Client and Services Information (CSI) System 
 
The Department of Mental Health’s (DMH) Client and Services Information (CSI) System collects data 
pertaining to mental health clients and the services they receive at the county level.  This data is 
processed and stored at DMH.  Counties send a CSI submission file to DMH monthly.  It includes 
demographics, dates and types of services, diagnoses and periodic data about clients receiving services.  
Much of the information collected is used for Federal Block Grant reporting and for other statistical 
reporting as requested by external entities such as the State Legislature. 
 
Data Collection and Reporting (DCR) System 
 
Information collected by counties at intake and includes data about the status of the individual in the 12 
months prior to enrollment, for persons enrolled in a MHSA-funded Full Service Partnership program.  
Counties have the option of submitting the data via the DCR or in batch using XML (extensible mark-up 
language).  Counties are required to submit this data within 60 days of collection.  Information is 
collected over time as changes occur in the following domains:  Partnership Status, Housing, 
Employment, Education, Criminal Justice, Other Legal Statuses such as Foster Care, and Co-Occurring 
Substance Abuse. 
 
County Quarterly Reports 
 
Information about the number of people who are receiving services funded through MHSA. Can get 
Actual & Target counts downloaded from SQL database into Excel spreadsheets. 
 
Involuntary Detention (ID) Quarterly Reporting 
 
WIC Section 5402(a) requires the State Department of Mental Health (DMH) to collect quantitative data 
concerning the number of persons admitted and treated involuntarily under several sections of the WIC. 
Furthermore, DMH is also required to collect data on the number of persons transferred to mental health 
facilities pursuant to Sections 4011.6 or 4011.8 of the Penal Code, the number of persons for whom 
temporary conservatorships are established, and the number of persons for whom conservatorships are 
established in each county. 
 
Medi-Cal Trend Report 
 
A statistical report that provides data on specialty mental health services funded through the Medi-Cal 
program.  Included in the report are data on eligibility, utilization, treatment expenditures, and penetration 
rate.  The report contains statewide, regional, and county data, which are presented across a number of 
programmatic and demographic variables including aid group, age group and gender, race/ethnicity, and 
type of service. 
 
Cultural Competence Population Assessment 
 
Demographic data for M/C beneficiaries and clients served.  It includes race/ethnicity, age, language, 
SSA status, service type, and diagnosis.  The data is posted on ITWS for counties to use in their annual 
Cultural Competence Plan. 
 
Threshold Languages Report 
 
Languages preferred by 3,000 M/C beneficiaries or 5% of the M/C beneficiary population by county.  The 
threshold language report(s) show the number of beneficiaries by county and language and those 
languages that are considered to be threshold languages for each county.  Counties are required to 
provide access to services through them. 
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