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· Ombudsman receives notice of State Fair Hearings 
from Department of Social Services (DSS)

· Coordinate with complaintant to resolve the problem.
· Reviews any State Fair Hearing proposals.
· Provide Administrative Law Judge (ALJ) relevant facts 

and opinion consistent with statutes, regulations and 
policy.

Refer to problem 
resolution contact at 
county level or others as 
appropriate.

Yes
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