Exhibit [l A— EPSDT Chart Reviews and Appeal Process (MCO)

*Formal Process (As proposed)

CSDA receives a formal
appeal request, appeal
logged.

Appeal denied with

“Appeal not Timely”
letter to MHP.

A

Timely appeal?

Yes

v

CSD
coordinates
the formal
appeal
between CSD
appeal unit,
the AL, and
MCO.

MCO creates copies of
the chart review files and
routes to CSD appeal
unit.

CSD notifies DMH
legal and MCO to

(armal decision issued.
CSD closes appeal in log.

No

Appeal Granted?

ALJ conducts
hearing and renders
decision.

CSD appeals and
DMH Legal
coordinate the

coordinate appeal
after ALJ schedules
hearing.

A\ 4

preparation for
hearing.

MCO notifies MedCCC of
need for a recalculation
and claims to be
restored.

MedCCC re-
calculates
extrapolated
recovery and
returns to MCO.

MCO issues revised
recoupment recalculation
letter to MHP.

A

Memo is issued to
DMH accounting of
recoupment
recalculation and
recovery letter sent
to DHCS BWARD of
restored amounts.

Formal Appeal
closed and logged.

* Formal appeal are a pending process not yet
developed or implemented. The flowchart is a
draft of the projected business steps.
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