
Exhibit III – EPSDT Chart Reviews and Appeal Process

*Note – EPSDT Chart review are not currently performed by MCO however the 
appeal process is still in progress from the 2005/2006 FY 

MCO and MedCCC 
determines the criteria for 
chart review and requests 

sample from MedCCC.

MCO coordinates the 
DRG contractor for 

training and standards 
(exhibit IX).

MCO requests the 
sample claims from 

MedCCC. 

New DRG 
contract term?

yes

no

MedCCC uploads 
sample for 

contractor to access 
and download.

Contractor sends 
announcement letter 30 

days before review, 
MHP are prohibited 
from disallowing any 

claims upon receipt of 
letter.

Contractor conducts chart 
reviews, makes copies of all 
documentation for disallowed 
claims, and produces report: 
uploads/highlights disallowed 
claim on original sample claim 
from MedCCC 

MCO processes 
contractor report, 
reviews for DMH 
standards for 
disallowances, and 
finalizes the report.

Disallowances?

Report issued.

MCO provides MedCCC the 
disallowed claims, if over 5% 

MedCCC extrapolates and 
applies recovery to a full year 

of claims.

no

yes

CSD receives appeal 
notification from legal 
entity and logs appeal.

Timely appeal?

Appeal denied with 
“Appeal not Timely” 

letter to MHP.

Face to face 
appeal 

requested?

yes

no

CSD schedules 
a face to face 

with LE.

yes

Informal

MCO makes copies 
of chart review files 
and routes to CSD 

appeal unit.

MCO sets up 
template appeal 

folder with template 
compiling all 
documents 

submitted for 
appeal.

Face to Face 
hearing held 
by CSD, 30 

days to render 
decision.

MCO makes copies 
of chart review files 
and routes to CSD 

appeal unit.

MCO sets up appeal 
folder with template 

compiling all 
documents 

submitted for 
appeal.

MCO reviews all 
appeal documents 
(face to face and 
initial submitted 

appeal documents) 
and renders decision 

for each claim.

MCO drafts the 
appeal Decision 

Letter and all 
attachments. 

Appeal Package 
routed to DMH 

legal for 
approval.

MCO receives signed 
off package and 

routes to CSD for 
final review/edits/

signature and 
issuance.

CSD reviews 
package. 

Package revised?

Yes – Returned 
to DMH Legal

Appeal Granted 
(claims restored)?

no

Informal Appeal 
closed and logged.

no yes
MCO notifies MedCCC of 
need for a recalculation and 
claims to be restored. 

no

MedCCC re-
calculates 

extrapolated 
recovery and 

returns to 
MCO. 

MCO issues revised 
recoupment 

recalculation letter 
to MHP.

Informal Appeal closed 
and logged.

Memo is issued to 
DMH accounting of 

recoupment 
recalculation and  

recovery letter sent 
to DHCS BWARD of 
restored amounts.

Chart Review*

MCO issues recoupment letter to 
accounting for processing  and 
transmittal to DHCS BWARD.

^CSD is responsible for administrative functions involving appeals (receipt, logging, tracking).  MCO is 
responsible for review of information and drafting appeal decision letters for final review/decision by CSD.

CSD issues appeal 
decision to MHP.
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