
Exhibit V – Certification/Re-certification Reviews-Medi-Cal Oversight

New Short Doyle Medi-Cal 
provider for MHP requests  a 
Provider Number and legal 

Entity Number.

Does it need 
Medi-Cal 

Certification?

no

ITWS profile updated 
and completed.

Yes*

MCO verifies 
accuracy of 

transmittal to the 
ITWS profile PFU 

update.
Does service require a 
DMH onsite review?

SLP updates county 
profile and DMH site 
review process ends

no

MCO staff requests required 
paper work to be received prior 
to the onsite review depending 
on review type (fire clearance 

form, heads of service, license).

yes

Notify site of 
certification visit 2 

weeks prior. 

Complete on site 
field visit protocol 

review within 6 
months of receipt of 

MH2180.

Pass 
Certification 

review?

Develop a plan of correction at the review 
site prior to departure, signed and dated 

by MCO and MHP staff  outlining the 
timeline for documentation submission or 
follow up field review required verify plan 

of correction.

no

Submit package of 
approval to 
certification 
coordinator. yes

Excel database of 
certification status 

updated 
certification 
timelines.

MCO staff faxes 
transmittal to SLP 

and MHP.  MHP also 
receives mailed hard 

copy letter of 
certification.

MHP profile updated 
authorizing certified site’s 

billing status.

Site certification renewal status 
flagged in database.

MHP submits 
paperwork to CSD – 
SLP for changes to 

ITWS county profile.

*SLP on hold until 
receives fax 

notification of 
approved certification 

review.

MHP faxes MH2180 
requesting certification/

re-cert faxed to MCO.

CSD – SLP 
reviews PFU 

and LFU 
information 
reviewed for 

approval. 

Approved?

yes
PFU and LFU 

numbers 
assigned.

Works with 
MHP to correct 

errors and 
resubmit.

no

Approved?

yes

MCO certification 
coordinator works 

with MHP to correct 
errors.

no

MHP submits 
required paperwork 
for certification/re-
cert, processed by 

MCO.

All required 
paperwork in?

yes

no

MCO staff creates a 
certification packet 

for the review.

MCO staff 
completes 

transmittal and 
certification letter.

Transmittal 
form 

(MH2180) 
reviewed by 

SLP and enters 
in required 

information.

Approved?yes

SLP Contact 
certification 

coordinator at 
MCO for 

reconciliation.

no

SLP flags the 
provider to 

receive a PIN 
to check client 

eligibility.

Medical OversightState Level Programs

*Re-recertification performed on a triennial 
basis

MCO staff verifies 
accuracy and 

completeness of 
paperwork.

Approved?

yes

no

MCO signs off 
transmittal as 

approved and faxes 
to SLP

MCO certification 
coordinator works 

with MHP to correct 
errors.
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