
Exhibit VII – Professional Licensing Waivers-Medi-Cal Oversight

MHP submits a MH12 
application for a licensing 

waiver request.

MCO logs the waiver 
request information 

in database.

Prior waiver 
granted?

Significant 
employment/

application gap?

no

yes

The original waiver end date stands unless the 
MHP requests that the waiver be terminated prior

 to that date.  Whatever unused time remains of the original five 
year waiver period may be applied to a second waiver if the 

previously waivered individual enters a second period of 
employment with the same MHP or a first period of employment                        

   with another MHP and that MHP submits the necessary 
application to DHCS.

Waiver request date 
compared to hire 

date.

Review with the 
MHP for delay 
reasons and 

activities performed.

yes

Delay Resolved?

Referral within MCO 
for opening a QMB 

case. 

no

MCO verifies 
certifications, 

degree, hour, and 
licensing status.

no

yes

Verify transcripts 
and statements 
from application 

with Board of 
Psychology or Board 

of Behavioral 
science when 

necessary.

Application 
complete?

yes

no

MHP provides 
information for 

correction. 

Return MH12 to 
MHP with waiver 

timeframes 
granted.*

*Note, verification the petitioner received 
licensed status not reconciled in this database 

however compliance with waiver billing is a 
component of system reviews.

MCO database of waiver 
status updated and filed 

ending process.
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