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Department of Mental Health Short Doyle Claims Flow Chart

Receive 
uploaded 

Claims 
from the 

County via 
ITWS web 

portal

Automated 
edits checks 

for 
completeness 

Pass 
Edits?

No

Yes

ITWS Web Portal

Denied 835 
claims 

returned via 
ITWS

Denied 835 are 
accessible to 

County

SR & 997 files 
are 

accessible to 
County

SR & 997 
returned via 

ITWS  

Notify County 
Resubmission is 

necessary

TA1 are 
accessible to 

county

TA1  
returned via 

ITWS

County DHCS - SDMC2

HIPAA 
Validation

Pass 
Validation?

Adjudicate 
claims using 

DHCS-
SDMC2 

business 
rules

Yes

Approve/Deny 
Claims

Denied Claims

Forward to 
accounting 
folder via 
ITWS SFTP

Approved + Denied Claims

Generate 
997 and 

SR 

Generate 
Claim 

Summary 
File

No Run CSL 
software 
importing 
CSF files to 
temporary 

tables for QR

Import 
claims 

into USLF 
AP tables

Pass QR?

Yes

No

Post the 
Batch

Generate an 
AP edit list.

*Note, SCO Claim Schedule 
groupings are created from 
the claims here. The SCO 
claim schedule is not created 
until after the FFP cash 
receipts are posted.

Print Vouchers 
and push FFP 
data to AR for 
FFP invoicing  

Execute USLF 
Functions to 
create Claim 

Schedule Detail 
sheet and SCO 

Claim 
Schedule*

Returned to 
DMH IT for 

analysis and 
resubmission by 

SDMC2

DMH Accounting – AP

AP E-mail 
Generated 
alerting AR  
data ready 

in USLF. 
Paper 
copies 

delivered 
to AR

Compare 
paper 
claim 

schedules 
to 

electronic 

Generate 
invoices for 

FFP from 
imported 

claims data

Approved by AR 
Supervisor?No

Yes

Post AR 
entries in 

USLF

Deliver to 
SMHWU 

for 
approval 

Print FFP 
AR 

invoices

To Page 
3

DMH Accounting – AR



Exhibit II

Page 3December 8, 2011

Department of Mental Health Short Doyle Claims Flow Chart
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Department of Mental Health

Short Doyle II Covered Specialty Mental Health Services:

1. Hospital Inpatient
2.  Hospital Inpatient Administrative Day Services
3. Psychiatric Health Facilities
4. Psychiatric Health Facility Services
5. Adult Crisis Residential Treatment Services
6. Adult Residential Treatment Services
7. Crisis Stabilization – Emergency Room
8. Crisis Stabilization – Urgent Care
9. Day Treatment Intensive
10. Day Rehabilitation
11. Case Management/Brokerage
12. Mental Health Services
13. Mental Health Services – Professional Inpatient 
Services
14. Medication Support Services 
15. Medication Support – Professional Inpatient
16. Crisis Intervention
17. Crisis Intervention – Professional Inpatient
18. Therapeutic Behavioral Services 

835 – HIPAA Compliant Claims Payment and Remittances Advice EDI format file

837 – HIPAA Compliant Claims Billing EDI format file

997 – HIPAA compliant claims results of statistical analysis of EDI files

AP – Accounts Payable

AP Edit List – Claims sorted into categorization lists for coding (Fiscal Year, Quarter, Program Type, Payer Source)

AR – Accounts Receivable 

CALSTARS  - California State Accounting and Reporting System

CD-102 – State Controllers Office Monthly Warrant information generated by CALSTARS

CPF – Claim Payment File in XML format

CPG – Claim payment generator application 

CSF – Claim Summary Files in XML file format (approved and denied claims)

CSL – Claim Summary Loader application

DHCS – Department of Health Care Services

DMH – Department of Mental Health

EDI – Electronic Data Interface

Face Sheet – SCO required summary page of funding, year, account, and program

FATRANS – Text files uploads to CALSTARS

FFP - Federal Financial Participation

GL – General Ledger

ITSD – Information Technology Services Division

ITWS – Information Technology Web Services 

MH1982A – DMH required Claim Certification form

QR – Quality Review

RA – Remittance Advice which provides payment detail

SCO – State Controller’s Office

SDMC2 – Short Doyle Medi-Cal Phase 2 Claim Adjudication System

SFTP – Secure File Transfer Protocol 

SGF – State General Fund

SMHWU – Specialty Mental Health Waiver Unit 

SR – Status report XML of 997

TA1- Transaction acknowledgement 

USLF – DMH Financial Accounting Suite of Applications 

XML – Extensible Markup Language

Acronyms and Abbreviations 
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