
Dear ADHC Participant,

There is a change in state law. Medi-Cal will no longer pay for Adult Day Health Care (ADHC) 
beginning December 1, 2011. The law that changed is California Welfare & Institutions Code
section 14589.5. 

This does not change your:
•	 Medicare coverage
•	 Doctors and specialists you see outside an ADHC center
•	 Social Security benefits

What happens now? 
When ADHC ends, please know that you can choose to enroll in a health plan. Medi-Cal Managed 
Care health plans can give you many of the health services that ADHCs provide. You can join a health 
plan at no cost and you will still be on Medi-Cal. When you enroll in a health plan, they will call you to 
find out what care you need.

What is a Medi-Cal Managed Care Health Plan?
Managed care health plans help manage your care, arrange your services, provide 24-hour nurse 
advice, member services, non-emergency medical transportation and more. The health plans can also 
help arrange services you need that they do not cover. The services managed care plans give you are 
all of the services in “regular” Medi-Cal plus more. For more information on what the health plans can 
provide you, please see the enrollment package.

What are my options?
You can choose a Medi-Cal managed care health plan or to stay in what you have today, regular 
Medi-Cal. If you do not make a choice by October 19, 2011, you will be enrolled in a health plan, but 
you can choose to go back to regular Medi-Cal at any time. 

As a Medi-Cal and Medicare beneficiary your options are:
•	 Stay in regular Medi-Cal or
•	 Enroll in a Medi-Cal managed care health plan

Your Medi-Cal health plan enrollment would start November 1, 2011. If you are not happy with your 
health plan, you can choose to go back to regular Medi-Cal at any time.
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How do I choose regular Medi-Cal, a Medi-Cal health plan or get more information?
•	 By phone, please call Health Care Options at 1-800-430-4263 or TDD/TTY at 1-800-430-7077, 

Monday through Friday, 8:00 a.m. – 5:00 p.m.

•	 In person, please use the Health Care Options presentation schedule in your packet.
•	 By mail, please fill out and return the choice form in your packet.  

Is that all I need to do?
No. When you enroll in a health plan you will still receive some services through regular Medi-Cal. 

•	 If you get In-Home Support Services (IHSS), contact your social worker to find out if you can 
get more IHSS hours.  

•	 If you are in the Multipurpose Senior Service Program, contact your caseworker for help.
•	 If you are a client of a Regional Center, contact your caseworker for assistance.
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English			  1-800-430-4263
Arabic    	  	 1-800-576-6881
Armenian	 Ð³Û»ñ»Ý	 1-800-840-5032
Cambodian	Pasa​Exµr	 1-800-430-5005
Cantonese	 粵語	 1-800-430-6006
Farsi	 ívoD¾	 1-800-840-5034
Hmong	 Hmoob	 1-800-430-2022

Korean	 한국어	 1-800-576-6883
Mandarin	 國語	 1-800-576-6885
Russian	 Русский	 1-800-430-7007
Spanish	 Español	 1-800-430-3003
Tagalog	 Tagalog	 1-800-576-6890
Vietnamese	Tieáng Vieät	 1-800-430-8008
Other Languages	 1-800-430-4263



TDD/TTY
1-800-430-7077
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JOHN SAMPLE

123 SAMPLE ST

SAMPLE CITY, CA 99999
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RETURN SERVICES REQUESTED

To the addressee or guardian of:

227V151C-000001
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RETURN SERVICES REQUESTED August 16, 2011

To the addressee or guardian of:
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JOHN SAMPLE

123 SAMPLE ST

SAMPLE CITY CA 99999

3-111111111-08/16/11

State of California-Health and Human Services Agency

Department of Health Care Services

P.O. Box 989009

West Sacramento, CA 95798-9850

The Medi-Cal health care packet with a choice form and instructions you requested is

enclosed.

After making your choice, mail the completed choice form in the enclosed postage-paid

envelope. Please keep the last copy of the choice form for your records.

If you or your family member(s) have any questions, call Health Care Options, toll-free,

at 1-800-430-4263, between the hours of 8:00 a.m. and 5:00 p.m., Monday through

Friday.

Complete a choice form today! Get a good start on the road to health!

227V151C-000001-19-7-M-M
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BC Anthem Blue Cross Partnrshp

CF Care1st Partner Plan, LLC

CH Community Health Plan

KA KP Cal, LLC

LA L.A. Care Health Plan

352 Health Net Comm Solutions

HN Health Net Comm Solutions

MO Molina Healthcare Partner
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Health Net Comm Solutions

1-800-675-6110

TDD/TTY: 1-800-735-2929

L.A. Care Health Plan

1-888-452-2273

TDD/TTY: 1-800-735-2929
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Health Care Options
Presentations

CITY LOCATION DAY HCO SITE HOURS LANGUAGES

M & T 
8:00am - 12:30pm    
1:30pm - 5:00pm     

F 8:00am - 12:30pm     

Chatsworth
West Valley #82                    
21415 Plummer Street           

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Compton
Compton #26                        
211 E. Alondra Boulevard

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Cudahy
Cudahy #06                           
8130 S. Atlantic Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

El Monte #04                        
3350 Aero Jet Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish /   
Vietnamese /        
Cantonese /         
Mandarin

San Gabriel #20                     
3352 Aero Jet Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish /    
Vietnamese / 
Cantonese /          
Mandarin

Attend an informative session at one of these convenient locations.

California Health Care Options (HCO) Presentation Sites
Los Angeles County

August 2011 Schedule

 In-Person Medi-Cal Managed Care Information Just ask for the 
"Health Care Options" 

Representative
            No Appointment Necessary

            Free Help To Complete Forms

English / Spanish
Santa Clarita #51                 
27233 Camp Plenty Road

Canyon      
Country

El Monte

Presentation times, dates, and locations are subject to change.  Please contact the Health Care 
Options toll-free number 1 (800) 430-4263 to verify the schedule before attending.  Additional sites may 
be available at the time of your call.  Health Care Options will not be conducting presentations on 

August 19th due to a staff meeting.

Page 1 of 4
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Health Care Options
Presentations

CITY LOCATION DAY HCO SITE HOURS LANGUAGES

Glendale
Glendale #02                        
4680 San Fernando Road

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish / 
Armenian / Russian / 

Farsi

Lancaster
Lancaster #34                        
349-B E. Avenue K-6  

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Belvedere #05                       
5445 Whittier Boulevard

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Exposition Park #12              
3833 S. Vermont Avenue      

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Florence #17                         
1740 E. Gage Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Lincoln Heights #66              
4077 N. Mission Road

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Presentation times, dates, and locations are subject to change.  Please contact the Health Care 
Options toll-free number 1 (800) 430-4263 to verify the schedule before attending.  Additional sites may 
be available at the time of your call.  Health Care Options will not be conducting presentations on 

August 19th due to a staff meeting.

Los Angeles

Attend an informative session at one of these convenient locations.

California Health Care Options (HCO) Presentation Sites
Los Angeles County

August 2011 Schedule

 In-Person Medi-Cal Managed Care Information Just ask for the 
"Health Care Options" 

Representative
            No Appointment Necessary

            Free Help To Complete Forms

Page 2 of 4
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Health Care Options
Presentations

CITY LOCATION DAY HCO SITE HOURS LANGUAGES

Metro East #15                    
2855 E. Olympic 
Boulevard

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Metro Family #13                  
2615 S. Grand Avenue          
Co-located Room

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Metro North #38 2601 
Wilshire Boulevard

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Metro Special #70                 
2707 S. Grand Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Rancho Park #60                 
11110 W. Pico Blvd 

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

South Central #27                  
10728 S. Central Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Southwest Family #83         
8300 S. Vermont Ave

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Attend an informative session at one of these convenient locations.

California Health Care Options (HCO) Presentation Sites
Los Angeles County

August 2011 Schedule

 In-Person Medi-Cal Managed Care Information

Los Angeles

Just ask for the 
"Health Care Options" 

Representative
            No Appointment Necessary

            Free Help To Complete Forms

Presentation times, dates, and locations are subject to change.  Please contact the Health Care 
Options toll-free number 1 (800) 430-4263 to verify the schedule before attending.  Additional sites may 
be available at the time of your call.  Health Care Options will not be conducting presentations on 

August 19th due to a staff meeting.

Page 3 of 4
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Health Care Options
Presentations

CITY LOCATION DAY HCO SITE HOURS LANGUAGES

Southwest Special #08          

1819 W. 120th Street
M - F

8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Wilshire Special #10            

2415 W. 6th Street 
Booth #17

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Norwalk
Norwalk #40                          
12727 Norwalk Blvd.

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Panorama    
City

East Valley #11                    
14545 Lanark Street

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Pasadena
Pasadena #03                         
955 N. Lake Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Pomona
Pomona #36                          
2040 W. Holt Avenue

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

Paramount #62                      
2961 East Victoria Street

M - F
8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

South Family #31
M - F

8:00am - 12:30pm    
1:30pm - 5:00pm     

English / Spanish

17600 "A" Santa Fe Ave.
T & TH

8:00am - 12:30pm    
1:30pm - 5:00pm     

Cambodian

Presentation times, dates, and locations are subject to change.  Please contact the Health Care 
Options toll-free number 1 (800) 430-4263 to verify the schedule before attending.  Additional sites may 
be available at the time of your call.  Health Care Options will not be conducting presentations on 

August 19th due to a staff meeting.

            No Appointment Necessary

            Free Help To Complete Forms

Rancho
Dominguez

Los Angeles

Attend an informative session at one of these convenient locations.

California Health Care Options (HCO) Presentation Sites
Los Angeles County

August 2011 Schedule

 In-Person Medi-Cal Managed Care Information Just ask for the 
"Health Care Options" 

Representative

Page 4 of 4

MSM-C-M61 LA_PRES_ENG4_0811



















MU_0003507_ENG2_1204

227V151C-000001

u 3 - *1111111113081611* t
 3-111111111-08/16/11


	enrollment packet.pdf
	Notice 2.1 MU_2103798_ENG_0811web.pdf
	Sample_Packet_LA County
	JohnSample_227V151C_PR_C_01 1
	JohnSample_227V151C_PR_B_01 1
	JohnSample_227V151C_PR_B_01 2
	JohnSample_227V151C_PR_B_01 3
	JohnSample_227V151C_PR_B_01 4
	JohnSample_227V151C_PR_B_01 5
	JohnSample_227V151C_PR_B_01 6
	JohnSample_227V151C_PR_B_01 7
	JohnSample_227V151C_PR_B_01 8
	JohnSample_227V151C_PR_B_01 9
	JohnSample_227V151C_PR_B_01 10
	JohnSample_227V151C_PR_B_01 11
	JohnSample_227V151C_PR_B_01 12
	JohnSample_227V151C_PR_B_01 13
	JohnSample_227V151C_PR_B_01 14
	JohnSample_227V151C_PR_B_01 15
	JohnSample_227V151C_PR_B_01 16
	JohnSample_227V151C_PR_B_01 17
	JohnSample_227V151C_PR_B_01 18
	JohnSample_227V151C_PR_B_01 19
	JohnSample_227V151C_PR_B_01 20
	JohnSample_227V151C_PR_B_01 21
	JohnSample_227V151C_PR_B_01 22
	JohnSample_227V151C_PR_B_01 23
	JohnSample_227V151C_PR_B_01 24
	JohnSample_227V151C_PR_B_01 25
	JohnSample_227V151C_PR_B_01 26
	JohnSample_227V151C_PR_B_01 27
	JohnSample_227V151C_PR_B_01 28
	JohnSample_227V151C_PR_B_01 29
	JohnSample_227V151C_PR_B_01 30
	JohnSample_227V151C_PR_B_01 31
	JohnSample_227V151C_PR_B_01 32
	JohnSample_227V151C_PR_B_01 33
	JohnSample_227V151C_PR_B_01 34
	JohnSample_227V151C_PR_B_01 35
	JohnSample_227V151C_PR_B_01 36
	JohnSample_227V151C_PR_C_01 2





