Bawero Hecornacus ¢ HUM. Ecnn Bbl unn kto-nnbo na uneHos Bawen cembn nmeeTe npaBo Ha
yyacTtue B nporpamme Medi-Cal, Bbl nonyunte ngeHTMMKaLUMOHHYO KapTOYKy nonyyaTens nbrot
Medi-Cal (Medi-Cal Benefits Identification Card, BIC) no no4yte. Bbl MOXXeTe Nony4mTb CBOK KapTO4Ky
BIC go Toro, kak nonyuynte nucbmo, coobLiatulee o Bawen npasomovHocTn Ha ydactue B Medi-Cal.
B Takom crnyvae Bbl MOXeTe Ha4aTb Nonb30BaTbCs €0 HemeaneHHo. Ecnn y Bac ectb ctapas
kapTtouka BIC, oHa 6yaeT akTuBmpoBaHa noBTopHo. Ecnu y Bac 6bina kapTtodka BIC, a Tenepb ee
HeT, Bbl MOXeTe CBA3aTbCSA C OKPYXXHbIM areHTCTBOM counanbHOro obecneyeHns n NnonpocuTb
Bbl4aTb HOBYIO KapTOYKy nocrie yTeepxaeHus Bawero 3assneHus.

YTo ecnu MHe TpebyeTcs MeAMLMHCKAA NOMOLWb B Nepuoa oXxXuaaHus pelueHna?

Ecnn Bam HeobxogmMmo neveHme, obpatuTech K Bpady, B NOAUKANHUKY Unn 6onbHuuy. ObssaTensHo
COXpaHsaANTe BCe KBUTaHUMM 3a BCe yCnyrun, KoTopble Bbl onnaymMeaeTe B xoae neveHus. Ecnv Beol
nmeeTe nNpaBo Ha yyacTtue B nporpamme Medi-Cal, BO3MOXHO, Bbl CMOXeTe Nosfy4ymMTb KOMMEHcaLmto
3a onnaveHHble Bamu meamunHckue ycnyrn. Ecnv Bam Heobxoammo neveHne n Bl obpalaeTtecs K
Bpayy MUnu B KITMHUKY, KOTOpble npuHumaroT ctpaxosky Medi-Cal, oHn moryT nomoys Bam nonyyunts
KOMneHcauuio nosxe, ecnv Bel uMeeTe npaBo Ha yyacTtue B nporpamme Medi-Cal. Ecnn Bam HyxxHa
HEeOoTNoXHasa MeguLMHCKas NoMoLLb, HO Bbl He MOXeTe nonyynTb ee 6e3 CTpaxoBKW, MO3BOHUTE B
OKPY>XHOE areHTCTBO coumanbHOro obecnevyeHms no Homepy TenedoHa, ykasaHHOMY B npunaraemMom
CM1CKe OKPYroB, M NONpocuTe paccmoTpeTb Bawe 3aaBneHne GbicTpee B CBA3N C TeM, YTO Bbl
Hy>X[laeTeCb B HEOTIIOXXHOW NMOMOLLN.

YTo ecnu y MeHsAl eCcTb cyeTa 3a MeAULIMHCKOe obcnyXXnusaHue, Nosly4eHHOe MHOKO BO BpeMs
OXuaaHuvsA pelueHusn?

Ecnu 6yget yctaHoBneHa Bawa npaBoMOYHOCTb Ha yvacTtue B nporpamme Medi-Cal, Bawe
CTpaxoBoe NOKPbITUE pacnpoCTPaHMUTCA Ha TOT Mecsl, B KOTopoM Bbl noganu 3aasneHune. Bol moxeTe
NonpoCcuTbL CBOEro Bpaya BbiCTaBnsaTb cyeTa nporpamme Medi-Cal 3a meamumnHckoe obecnyxumBaHue,
KoTopoe Bbl nonyunnu, oxmngasa peweHus. BoamoxHo, Bbl Takke cMoxeTe nonyyYnTb KOMNeHcauuio,
ecnu Bbl onnaynBanu meanumHckmne ycnyrn. Kpome toro, ecnm Bawe yyactue B Medi-Cal 6b1n0
onobpeHo 1 Bbl MeeTe npaBo Ha peTpoakTMBHOE NoKpblTMe, nporpamma Medi-Cal, BO3MOXHO,
CMOXeT noMoyb Bam onnatutb 60NbLWMHCTBO MEAULIMHCKUX YCIYT, KOTOopble Bbl nonyyunu 3a tpu
MecsiLa Ao Toro Mecsua, B KOTopom Bbl noganu 3assneHve. bonee nogpobHas MHgopmaums
npuBegeHa Ha cante www.healthconsumer.org.

Ecnu B HacTosAwmin MmomMeHT y Bac ecTb cyeTa 3a MegnumnHekoe obenyxunsaHue, Bol MoxeTe:

1) MMO3BOHUTL MO HOMEPY, yKa3aHHOMY Ha cYeTe, N coobLWnTb, YTO Bbl OXXngaete peleHns o
CBOEN NPaBOMOYHOCTM Ha ydacTue B nporpamme Medi-Cal. Nonpocute He HanpaenaTb Baw
CYeT B KOMMEKTOPCKOE areHTCTBO. Bbl Takke MOXeTe NPUNOX1Tb KOMUKO AaHHOIO NMCbMa.

2) Bam cnegyet Takke CBs3aTbCH C OKPY>KHbIM areHTCTBOM coumMarnbHOro obecnedeHusi, ecnm
Oynet yctaHoBrneHa Balwa npaBoMoOYHOCTb Ha yvacTue B nporpamme Medi-Cal, n coobwuTs,
yTO Y Bac ecTb cyeTa 3a meanumHckoe obecnyxmBaHme, a Takke ykasaTtb gaty (gatbl)
nony4YeHnss MeguuUHCKoro obcnyxueaHums (He gaTy cyeta). ATO NOMOXET ONpeaenuTb,
nmeeTe nu Bbl NpaBo Ha peTpPoaKTMBHOE CTPaxOBOE NOKPbITHE.

MpupeTca N MHe NNaTUTb HaNoOroBbIv WTPac 3a OTCYTCTBUE CTPAXOBKMW,

noka s oXxuaar peweHusn?

Bam He npugeTcsa nnatuTb HanorosbIv WITpad Te Mecsubl, koraa y Bac He 6bino cTpaxoBku,
notomy 4To Bbl noganu 3asBneHme BO Bpems OTKpbITOro npuema B 2014 r. 1 4O CMX Nop oxugaeTte
Hawero oTeBeTa. CornacHO HOBOMY 3aKOHOAATENbCTBY O MEAULMHCKOM OBCNy>XMBaHUN
BGONbLWMHCTBO NOAEN JOMKHbI NONYYUTb MEOULMNHCKYO CTPAXOBKY B 9TOM rogy; B NPOTUBHOM
criyyae OHu JOMXHbl 6yayT 3annatuTb HanoroBbin WTtpad B anpene 2015 r. BoamoxHo, Bbl Takke
cMmoxeTe nsbexaTtb ynnartbl HArNoOroeoro wrpada, ecnv y Bac ectb gpyrue npuymHbel, N0 KOTOPbIM
Bbl He cmornu nonyyYnTb CTPaxoBKy B 3ToM rogy. Ecnu y Bac ecTb kakme-nmbo Bonpocsl, Bbl
MoxeTe obpaTutbca B CoobuiectBo notpebutenen ycnyr sgpasooxpaHeHus (Health Consumer
Alliance) no Homepy 1-888-804-3536.

'Ae MOXHO Nony4YuTb AONONHUTENbBbHYK MH(POPMaLIUI0O OTHOCUTENBHO MOEro 3asiBNeHUs ?
YT06bI NONYYNTL AONOMHUTENBHYIO MHOPMAaLMIO OTHOCUTENBbHO Ballero 3asBneHus, N03BOHUTE B
OKPY>XHOE areHTCTBO coumaribHoro obecnevyeHms no Homepy TenedoHa, ykasaHHOMY B CrcKe
okpyros. Noxanyncrta, noMHuTe: Bbl He JOMKHBLI N0AAaBaTh HUKAKUX AOMNOMHUTENbHbLIX 3asBNEHNn BO
BpeMsa oXxnaaHua oteeTa. VIHaye aTo MOXeT BbI3BaTb AOMOSNHUTENbHbIE 3a4epXXKu B 06paboTke
3agaBreHuns, kotopoe Bbl yxe noganu.
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Bnarogapum Bac 3a obpalleHune 3a 4OCTYMHbIM MEAUUUHCKMM cTpaxoBaHueMm B KanudopHun. Mel
3HaeMm, 4YTo Bbl nnu uneHsbl Bawwen cembu xagete nHgpopmMauuo 0 ToM, Kakoe MeanumHCKoe
CTpaxoBaHue Bbl MOXETE NONy4YnTb B 3TOM rogy 1 cMoxeTe nn Bbl nonyunTb Nbrothl No
nporpamme Medi-Cal.

YT0 NnpomusoLwsio ¢ MOMM 3asiBNEeHUEM Ha MeAULIMHCKOe cTpaxoBaHue?

Mbl coxxaneem, 4To Bbl eLle He nonyymnn oTBeTa Ha cBoe 3asiBrieHne oTHocutenbHo Medi-Cal. K
cOXaneHuo, n3-3a 6onbLIOro KoNM4ecTBa NOCTYNaLWMX 3asBIEHUI, a Takke B CBA3U C
KOMMbIOTEPHBbIMK NpobrieMamu, Mbl elle He 3aBepLumnn ob6paboTky Bcex 3aasneHuin. Coobiaem
Bam, 4yTo Mbl nonyyunu Bawe 3asBneHne v B kpaTyanwine Cpoku NpMMeM peLleHne OTHOCUTENBHO
CTpaxoBoro NokpbITMa ans Bac nnun Bawen cembn Ha ocHOBaHWUM NpefocTaBneHHon Bamu
nHdopmauun. Bam He HY)XHO nNoAaBaThb 3asiBJIEHUE NOBTOPHO.

HyXxHbl N1 Bam gononHutenbHble cBeAEeHUA MO MOeMy 3asBIIEHUI0?

Ecnu Ham noTpebyeTtca gononHutensHas MHopmaums, Mbl npuwinem Bam nucemo ¢ npockbon
npegocTaBUTb MHPOpMaLMIO, HEOBXOOUMYIO AN NPUHATUSA peLleHUs O BO3MOXHOCTU
npegocraeneHus Bam nerot Medi-Cal. Ecnun Bbl nony4nTte nucbMo ¢ npocbbon npegocTaBntb
AONOMNHUTENbHbIE CBEOEHUSA, HanpaBbTe Tpebyemyo MHPOPMaLMIO KOHTAKTHOMY NvLy, yKa3saHHOMY B
nnuceme. Ecnn mbl He nony4ymum ot Bac aTy nHgopmauuio K ykazaHHoMy B MMCbME CPOKY, Mbl Byaem
BbIHY>XAEHbl OTKNOHUTL Bawe 3assneHuve. Ecnv Bac He nonpocaT npeactaBuTb AONOSTHUTENbHbIE
cBefeHuns1, He BOMNHYyNTeCb. ATO O3HA4YaeT, YTO ¥ Hac eCcTb BCA Heobxoammasa Ham nHpopmauus,
Bawe 3aaBneHune bygeTt paccMoOTpeHo, U Mbl OTNpaBnuM Bam OTBET B KpaT4anLLMA CPOK.

Korpa s nony4yy oTBeT OTHOCUTENBLHO CBOEro 3asiBfIeHUA?

Mbl HageeMmcs, 4YTo pelleHre rno Bawemy 3asBneHunio byaeT NpUHATO B KpaTyanlmMe CPOKU, HO Mbl He
MOXXeM HasBaTb Bam KOHKpeTHyto aaTty. [locne 3aBeplieHus paccMmoTpeHna Baluero 3assneHns u
NPUHATUA peLleHns O TOM, Kakoe CTpaxoBOe MOKPbITME MOXeTe rnonyy4nTsb Bel nnu Bawa cembs, Bl
nony4YnTe NMCbMO C COOOLLEHMEM O NPUHATOM peLueHnn. B aTom nucbme Takke 6yaeT ykasaHo, Kak
HayaTb NoNb30BaTbCHA Balimm cTpaxoBbiM MNOKPLITUEM UMK Kak 06XanoBaTb Halle peLleHne B cnyyae
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