Medicaid Performance Dashboard Page 1 of 6
Home Dashboard Technical As;;istance
and Data Dictionary
Preliminary Report
Information
Reportlngw;;;ud: Mm.(;;l;"01/2016 - 04/30/2014
State: Californfa
Last Saved: by Reshmeet Kaur at 6/24/2016 2:07:57 PM
Submitted ta CMS: Pending
Call Centers
Data Limitation: No Data Entered
Call Volume
INDICATOR VALUE
Total Call Center Volume 373,636
Health Care Options - Medicaid Plan Enrollment Contractor 226.1.;;:“
Managed Care Call Center - 99,663
Xer(;x Call Centelr - 47 780
Call Center #5 No Data Ente:rue:V
_ Call Center #6 A No Data Entered
Call Center #7 No Data Entered
Call Center #8 m No Data Entered
Call;;;; # - o o No Data Entered
ccenert | r;DataEntere;i
e Ukt NoDsta s
Call Center Wait Time
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Average Cail Center Wait Time 0
Health Care Cptions - Medicald Plan IlE;'nlr;}l\iment Contractor No Data Entered
Managed Care Call Center No Data Entered
Xerox Calf Center No Data Entered
Call Center #4 No Data Entered
"~ i

Call Center #5 No Data Entered
Call Center #6 No Data Entered
Call Center #7 - No Data Entered
Cali Center #8 mNo Data Enterad
Call Center #9 No Data Entered
Call Center #10 No Data Enterad

Data Limltation: Currently, one contracted vendor is reporting average walt time, Walt time data for

additional call center(s) will be repoited when made avaifable

Abandonment Rate

INDICATOR VALUE

Average Call Center Abandon Rate 0032
Health Care Options - Medicaid Plan Enrcliment Contractor No Data Entered
Managed Care Call Center No Data Entered
Xerox Call Center No Data Entered
Cell Center #4 No Data Entered
Call Center #5 No Data Entered

Call Center #6

No Data Entered

Call Center #7

Ne Data Entered

Call Center #8

No Data Enterec

Call Center #9

No Data Entered

CallCenter #10

Mo Data Entered

Data Limitation: Currently, two contracted vendors are reporting abandonment rate. Abandenment rate

data for additional call center(s) will be reported when made available.

Number of Applications Received
INDICATOR

Total Applications Received

VALUE

No Data Fntered
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APRILATIONS KECEIVEU DY MEUICAIT AgEnLy St LY
T edkoktAplatonsReevedonine
Medicaid Applications Recelved by Mail 4,605
Medicald Applicaticns Recelved In-Person 18,076
Medicald Applications Recaived by Phone 1,301
Medicaid Applications Received via Other Channel 26,475
Applications Received by SBM No Data Entered

Data Llmitation: 2 OF 4 CONSORTIUM REPORTING 5C-5G. [TEM 5B WILL NOT SUM AS SPECIFIED BY DATA

DICTIONARY DUE TO INCOMPLETE SUB-BREAKOUTS

Request for Full Determination Transfers Received

No Data Entered

Transfers of Unknown Type Received

Transfers to FFM

Mo Data Entered

No Data Entered

Number of Renewals

INDICATOR VaLUE
Total Number of Renewals 498,705
Medicald MAG| Renewals 333,841
Medicaid non-MAGI Renewals 129,413
CHIP Renewals 33,170

Unknown Type 2,281
Data Limitation: 2 OF 4 CONSCORTIUM REPORTING 7D-7E
Total Enrollment
INDICATOR VALUE
Total Madicald Enrolless 10,914,319
Total MAGI Enroilees 6,330,052
MMAGE Child Enrollees 1,975,401
W Addtemolees 4,354,651
| T.otal Non-MAGI| Enrollees 4,584,267
Non-MAGI Child Enro\;f..:i.e.s ................... 1,984,461
Naon-MAGI Adult Enrollees 2,599,806
Total CHIP Enroliees 1,265,447
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comprehensive full-scope benefits. Individuals with l'mited-scope benefits are excluded from these
counts,

Total Number of Individuals Determined Eligible

INRICATOR VALUE
Total Medicald Eligible 236,513
Medicaid MAGI Eligibility Determinations 202,712
Medicaid non-MAGI Eligikility Determinations 33,801
Medicald Eligibility Determined at Application 37,020
Determined Medicaid Eligible at Application under MAG! Rules 25,006
Determined Medicald Rligible at Application under non-MAGI Rules 12,014
Madicaid Eligibility Determined at Annual Renewal 199,493
Med|cald Eligible via Administrative Determination No Data Entered
Medicaid Eligible via Other Method Mo Data Entered

- .EI'IUtaI CHIP Eligible 33,213

....... Determ\ned CH\P Eligible at Application 2,206
Determined CHIP Eligible at Annual Renewal 31,007
All Others Determinad CHIP Eliglble No‘lw:;ta Entered

Data Limitaticn: 1 OF 4 CONSORTIUM REPORTING 28-9G, 9J-9#. ITEM 9A WILL NOT SUM AS SPECIFIED BY
DATA DICTIONARY DUE TO INCOMPLETE SUB-BREAKOUTS,

Total Number of Individuals Determined Ineligible

INDICATOR VALUE
Total Medicald Ineligible No Data Entered
Medicaid Determination - Ineligibiiity Established - 21,552 Y
Medicaid Determination - Eligibility Cannot be Established o]
Medicaid Determination - Ineligible at Application 16,814
Medicald Determination - Ineligible at Annual Renewal 4,738
Medicaid Determination - Ineligible via Other Application Type 0
Total CHIP Ingligible No Data Entered
CHIP Deatermination - Ineligiblity Establishecl Mo Data Entered
CHIP Determination - Eligibility Cannot be Established No Data Entered
CHIP Detetrmination - Ineligible at Application No Data Entered
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CHIP Determination - ineligible vla Other Application Type No Data Entered

Data Limitation: 1 OF 4 CONSORTIUM REPORTING 10B-10D. ITEM 10A WILL NOT SUM AS SPECIFIED BY
DATA DICTICNARY INCOMPLETE SUB-BREAKQUTS,

Total Number of Pending Applications/Redeterminations

INDICATOR VALUE
Mumber Pending at Medicaid 52,578
Type Mix of Individuals and

Households

Data Limitation: 2 OF 4 CONSORTIUM REPORTING

Processing Time for Determinations

INGHCATOR YALUE
Median Processing Time (Days) at Medicald No Data Entered
Processing Time for MAG) Determination - No Da;;yléwr;;;;;;iW"
Processing Time for Non-MAGI Determination No Data Entered
Precessing Time for Direct Application to Medicaid Agency No Data Entered
MAGI ;Z)ctcrminations Procassed Within 24 Hours 14,072
MAG! Determinations Processed in 1- 7 Days 18,868
MAG! Determinations Processed In 8 - 30 Days 4,151
MAG| Determinations Processed in 31 - 45 Days ¢
MAG| Determinations Processed In Over 45 Days 1
Non-MAGI Determinations Processed Within 30 Days 10,622
Non-MAGI Determinations Processed in 37 - 60 Days ) ” wm:m
MNor-MAGI Determinations Processed Tn 671 - 20 Days 0
Non-MAGI Determinations Processed In Over 90 Days i}
Processing Time for Direct Appolication to CHIP Agency No Data Entered
Processing Time for Transfer Application from FFM/SBM No Data Entered
MAGI Determinaticns Processed Within 24 Hours No Data Entered
WG DetermionsPocessed 1 70ms No Data Entered
A Dearinatons Prcesedin- 30Dy Rp—
MAGI Determinations Processed in 31 - 45 Days No Data Entered
MAGI Deaterminatinne Procasserd in Ower 45 Dave Ne NData Fnterverd
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LIEra LHTHTATION: 1HENID 1A 1AL ARE SEING LW-REIZARLIIEL BT LU AN v, LALD 15 UUIN HTINUYING
TO VALIDATE [TEMS 12F-12J AT THIS TIME

Data Limitations

No Data Entered
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