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Friday, October 3rd, 2014 
 

10:30 a.m. – 12:00 p.m 
 

Conference Call:  (866) 918-0433 
Passcode:              3969869 

 
Medi-Cal 2014 

Consumer-Focused 
Stakeholder Working-Group 

 
Agenda: 
 
 
 

 

 

Agenda Items 
 
1. Medi-Cal Backlog  

 
2. Renewals 
 
3. Planned Outreach   

 
4. CalHEERS Information Transmittals  

 
5. Inter-County Transfers   
 
6. 2014 Legislative Update  

a. SB 18 (Leno, Chapter 551) 
Medi-Cal renewal 

b. SB 508 (Hernandez, Chapter 831)  
Medi-Cal: eligibility 

c. SB 1089 (Mitchell, Chapter 836)  
Medi-Cal: juvenile inmates  

d. SB 1341 (Mitchell, Chapter 846)  
Medi-Cal: Statewide Automated Welfare 
System 

e. AB 357 (Pan, Chapter 376)  
Medi-Cal Children’s Health Advisory Panel 

f. AB 617 (Nazarian, Chapter 869) – 
California Health Benefit Exchange: appeals 
 

7. Prostate Cancer Informed Decision Guide/Tool 
 

Notes 
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Action Items  
1) DHCS will discuss adding timeline to the SOC ACWDL. 

a. Staff will provide status update.  
2) DHCS will discuss adding “You may lose your coverage” to 

the language services notices on the back side of the 
renewal flyer. 

a. Staff will provide status update.  
3) DHCS will send the CFSW the updated plan once sent to 

CMS.     
a. Rene will provide status update.  

4) DHCS will share any trends resulting from the county site 
visits.  

a. Ongoing item.  
5) Advocates will provide language for the “Do not Reapply  

 

 

 

During Open Enrollment” flyer. 
6) DHCS will send out the ACWDL status list, SME list and 

Phone list.   
7) Sonol will follow up on whether there are specific 

counties not taking renewals by phone.    
8) DHCS will send out the draft Provider Bulletin notification 

regarding pending applications for review.   
9) Provide information/planning on efforts to minimize 

increase to the backlog during open enrollment. 
a. Ongoing item.  

10) Provide count of pending cases that may be non-MAGI. 
a. Staff will provide status update.  

 
  
Completed Action Items  
1) County Ops calls will reiterate the ex parte review 

process.   
a. Braden has discussed and can provide overview.  

2) DHCS will send out the CITs to advocates.  
a. Website launched on 10/2.  

3) DHCS will research the Drop Box tool. 
a. Utilized MCED webpage.  

4) Schedule focused meeting on foster youth.  
a. First meeting was on September 30th.  

5) Check in with counties/CWDA in any data they may have 
on renewal related calls for assistance.  

6) DHCS will refer information Sonol sends on counties that 
will not take renewals over the phone to CWDA.  

7) Update monthly ACWDL tracking to include information 
on stakeholder review, dates, number of reviews. 

8) DHCS will share the draft Section 94 Notice for review.   
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