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Description:

Purpose

The purpose of this CIT is to inform staff who use Case Notes in Cal[HEERS that the ability to
select or copy text from case notes is not currently working due to a defect. Users are also
unable to easily make corrections when adding a new note. The CalHEERS project team is
working to resolve this defect, but the target date for resolution has not yet been determined.

Impact
1. Users are not able to select or copy existing case notes.
a. If a user attempts to click into the Case Notes box, the page is refreshed.
This is occurring because the case notes are being added as a hyperlink to
the Case Notes page.
b. Alternate procedure: None
2. Users are not able to highlight/select text in the field for adding a new note.
a. When using a mouse, if a user attempts to select text in the field for adding a
new note, the system does not respond.
b. Alternate procedure: The user can hold the SHIFT key on the keyboard and
use the arrow keys to select text. This will allow the user to copy text using
CTRL+C, and paste it using CTRL+V.
3. Users are not able to easily make corrections in the field to add a new note.
a. If a user types an error when adding a new note, the user is unable to click
the cursor on that error to correct it.
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b. Alternate procedure: The user can make the correction by deleting all the
text between the cursor or use the arrows on the keyboard to get to the
location of the error to make the correction.

Instructions
Please distribute this CIT to the appropriate CalHEERS users within your organization.

If you have any questions regarding this CIT, please contact the Primary or Backup Project
Contact.

Primary Project | Contact this person for questions about the contents of this CIT.

Contact:
Carol Huot

(916) 999-2369
carol.huot@calheers.ca.gov

Backup Project | Jane Watson
Contact: (916) 999-3755
jane.a.watson@calheers.ca.gov

Attachments: None.
SharePoint CIT Folder
Link: OR

You may also retrieve the CIT document and attachments by following these steps:
1. Inthe left menu, click the “Shared Documents” hyperlink

2. Click the “Communications” folder icon

3. Click the “CIT” folder icon

4. Click the “2014” folder icon

5. Click the appropriate CIT # folder icon
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