
DHCS - IRS MEC Reporting and Form 1095-B Returns - Action Items (OPEN)
Item Number Date Logged Policy Topic Division or Branch Action Item Requestor Owner Deadline Status Notes

1 9/22/2015 Call center MCED/POB
Follow-up with call center to see whether or 
not their staff is bilingual or do they use a 
translation service.

Joel Thomas Open

2 9/22/2015 Cover Letter Translation MCED/POB
Translate the cover letter for the actual 
Form 1095-B into all 13 threshold 
languages.

Leejuan 
Camarena Open

3 9/22/2015 Social Media MCED/POB Utilize social media for outreach. Bonnie Tran Open

4 9/22/2015 Beneficiary Notice MCED/POB Inquire about putting the November 
beneficiary notice at the front of the JVR.

Leejuan 
Camarena Open

5 9/22/2015 JVR Mailer MCED/POB How the address file is organized for the 
JVR mailer. (By county or alfa order)

Leejuan 
Camarena Open

6 9/22/2015 Form 1095-B Timeline MCED/POB Report back timeline for the mailing of the 
actual Form 1095-B. Joel Thomas Open

7 9/22/2015 1095-B Cover Letter MCED/POB

Cover letter with Form 1095-B addressing 
some of the issues that were asked in 
workgroup meeting. (Adding CHIP, No to 
file early, etc.) Possible solution is to add 
information to FAQ, webpage.  

O'Shea 
Nero Open

8 9/22/2015 Dispute Process MCED/POB Dispute process. O'Shea 
Nero Open

9 9/22/2015 1095-B Web Page MCED/POB Provide text/screenshots for feedback, 
update web content Bonnie Tran Open

10 9/22/2015 FAQ additions MCED/POB Incorporate EITC tax filing QA Joel Thomas Open
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