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Agenda
• Welcome and Logistics 
• Introduction of presenters
• Presentation: New Opportunities for Enrolling 

Eligible Californians 
• Walk through of the survey: Initial information and 

application for outreach and enrollment funds
• Questions and Answers



The Backdrop

Assembly Bill 82

Chapter 23

Approved by Governor June 27, 2013. Filed with

Secretary of State June 27, 2013.



Assembly Bill 82
Sections 70 and 71

Require the Department of Health Care Services (DHCS) to 
accept grants from the California Endowment for:
• Medi-Cal Enrollment  Assistance ($14 million), and
• Medi-Cal Outreach and Enrollment  Grants to selected 

counties, counties acting jointly, and the County Medical 
Services Program Governing Board ($12.5 million), and 

And: Obtain $26.5 million in matching federal funds for these 
purposes. 



Assembly Bill 82
Section 70

Specific to DHCS and California Health Benefit Exchange 
for:
• The entities and persons that are eligible for Medi-Cal 

in-person enrollment assistance payments of fifty-eight 
dollars ($58) per approved Medi-Cal application

• Those certified by Covered CA to be certified 
enrollment counselors



Assembly Bill 82
Section 70
Certified Enrollment Counselors:
• The Certified Enrollment Counselor role is designed to 

provide one-on-one, in-person assistance to educate 
consumers on health care options and guide the 
enrollment process.

• Provide information in a culturally and linguistically 
appropriate manner.

• Provide services in-language including interpretation at no 
cost to the consumer.

• Follow-up with  consumers annually for renewal of 
coverage in order to promote retention in Medi-Cal.



Assembly Bill 82
Section 70
The Role of DHCS in relation to the Certified 
Enrollment Counselors:
• Receive the funds from the Endowment and the federal 

government 
• Finalize an inter-agency agreement with Covered 

California to provide funds for the payments of approved 
Medi-Cal applications

• Ensure monthly and cumulative payment updates and 
number of persons enrolled through in-person assistance 
payments are provided on the internet.



Inclusion of Certified Application 
Assisters 

Certification 
• Certified Application Assisters for the Healthy 

Families Program – 2013 and prior
• Certified Enrollment Counselors for the new adult 

group under the Affordable Care Act – 2014 and 
beyond

• Certified Application Assisters to obtain certification 
as Enrollment Counselors through Covered California



Inclusion of Certified Application 
Assisters 

Certifications attributes comparison

Add the document drafted by Jill. Have it open 
to use and walk through.



Assembly Bill 82
Section 71

The Funds
• DHCS shall accept funding from private foundations in the amount of at 

least $12.5 million to provide allocations for the management and 
funding of Medi-Cal outreach and enrollment plans specific to the 
provisions contained in this section.

• DHCS shall seek necessary federal approval for purposes of obtaining 
federal funding for activities conducted under this section.

• DHCS may make allocations to fund Medi-Cal outreach and enrollment 
activities as described in Section 71.



Assembly Bill 82
Section 71

Allocation of the Funds:
The allocations shall be apportioned geographically:
• According to the estimated number of persons 

who are eligible but not enrolled in Medi-Cal and 
who will be newly Medi-Cal eligible as of January 
1, 2014.



Assembly Bill 82
Section 71
Usage of the funds:
• The funds allocated under this section shall be used 

only for the Medi-Cal outreach and enrollment 
activities, and

• May supplement, but shall not supplant, existing local, 
state, and foundation funding of county outreach and 
enrollment activities.



Assembly Bill 82
Section 71
Payment of Funds:
The department shall begin the payment for the outreach 
and enrollment allocations program no later than February 
1, 2014.

The department shall require progress reports, in a 
manner as determined by the DHCS, prior to receiving 
allocations. 



Assembly Bill 82
Section 71
Contracts with County Agencies:

DHCS will collaborate with each selected county to negotiate a 
contract which will outline the scope of work, budget, payment 
provisions, general terms and conditions, in regards to outreach 
and enrollment efforts.
The sum of twelve million five hundred dollars ($12,500,000) 
from the Healthcare Outreach and Medi-Cal Enrollment 
Account, to be available for encumbrance or expenditure until 
June 30, 2016. 



Optimizing Funding by Leveraging 
Efforts 

Collaboration between Covered California and 
DHCS
• Utilizing similar criteria/requirements, etc. to ensure 

consistency among the two state programs,
• Sharing of best practices or guidance, such as the In-

Person Assistance Program, and
• Bringing in existing application assistors through 

Covered California’s certified enrollment counselors 
(CEC) training



Optimizing Funding by Leveraging 
Efforts 

Collaboration between Covered California and DHCS
CEE and CEC Webinar by Covered California

The CECs conduct the following activities on behalf of Covered California: 

Education 
Enter into Contract with Covered CA 
CEC/Individual Affiliates with CEE OversEligibility ee CEC 

Education Enrollment 
Eligibility 
Enrollment Retention 10 

Retention

http://www.healthexchange.ca.gov/Documents/090513_IPACEEandCECwebinar.pdf


Stakeholder Engagement

The Health Care Reform Eligibility, Enrollment, and Retention 
Planning Act
• The opportunity to provide meaningful input into the planning and 

development of the aspects of eligibility, enrollment, and retention 
identified in AB 1296.

• The planning and development process in relation to AB 1296 and 
aspects of the federal Patient Protection and Affordable Care Act 
(PPACA) (Public Law 111-148), as amended by the federal Health Care 
and Education Reconciliation Act of 2010 (Public Law 111-152), and 
regulations or guidance issued pursuant to these acts, related to 
eligibility for, and enrollment and retention in, state health subsidy 
programs.



Stakeholder Engagement

The Health Care Reform Eligibility, Enrollment, and 
Retention Planning Act
• Based on the provisions stated in AB 1296 of 2011, DHCS will 

provide stakeholders the opportunity to share meaningful input

• The planning and development process for such input will include 
conference calls, webinars, sharing of pertinent documents or 
guidance related to eligibility for, and enrollment and retention 
in, state health subsidy programs

• Welcoming any technical assistance stakeholders could provide



Measuring Success

Key elements
• Outreach, enrollment, retention, and utilization
• Change management
• Simplifications
• Data 



Moving Forward

Securing matching federal funds
Establishing funding mechanism
Establishing grantees selection criteria for outreach and 
enrollment
Establishing reporting and transparency requirements
Reaching out to invite grantees
Selecting grantees
Allocating funds



Medi-Cal O&E Survey

Goal:

Purpose:

Identify where Medi-Cal outreach and enrollment funding is 
needed and where the funding would best be utilized
1) Provide DHCS with a means of measuring the level of 
interest and need for Medi-Cal outreach and enrollment 
funding for efforts aimed at targeted population groups as specified 
in AB 82
2) Provide counties with an opportunity to apply for allocations 
that will fund Medi-Cal outreach and enrollment efforts
Submit completed survey: October 31, 2013Deadlines:
Submit completed survey attachments: 
(by those applying for funds)

November 15, 2013



Medi-Cal O&E Survey
Parameters
Length

 Approximately 30 minutes

Location
 Applicants can leave and come back to survey, but the survey must be 

completed on the same computer!

Participation
 Only ONE survey response will be accepted per county. Appoint one 

member of your group to complete a survey on behalf of the entire 
group. Survey responses should be representative of the entire group, 
not just the appointed leader of the group.



Walkthrough
Medi-Cal O&E Survey



Walkthrough (cont. 1)
Medi-Cal O&E Survey



Walkthrough (cont. 2)
Biographical Page

Medi-Cal O&E Survey

All questions with a  *  MUST be answered
Survey Identifier

 Example: John Smith is completing a survey on behalf of Sacramento and 
San Francisco County and 3 CBOs. Together, the 5 entities intend on 
focusing their O&E efforts on six of the seven populations specified in 
AB 82. The survey identifier code John would input would be “34/38–
JO–5–6.”

Supplement but not supplant
 Allocations may supplement but shall not supplant existing local, state, 

and foundation funding for Medi-Cal O&E efforts



Walkthrough (cont. 3)
Medi-Cal O&E Survey



Walkthrough (cont. 4)
Medi-Cal O&E Survey



Walkthrough (cont. 5)
Medi-Cal O&E Survey



Walkthrough (cont. 6)
Medi-Cal O&E Survey



Walkthrough (cont. 7)
Medi-Cal O&E Survey



Walkthrough (cont. 8)
Medi-Cal O&E Survey



Walkthrough (cont. 9)
Medi-Cal O&E Survey



Walkthrough (cont. 10)
Medi-Cal O&E Survey



Medi-Cal O&E Survey
Walkthrough (cont. 11)
Remember this screen!?



Walkthrough (cont. 12)
Medi-Cal O&E Survey



Walkthrough (cont. 13)
Medi-Cal O&E Survey



Walkthrough (cont. 14)
Medi-Cal O&E Survey



Walkthrough (cont. 15)
Medi-Cal O&E Survey



Walkthrough (cont. 16)
Medi-Cal O&E Survey



Walkthrough (cont. 17)
Medi-Cal O&E Survey



Medi-Cal O&E Survey

Questions?



Contact Information

For county agencies survey, Thomas (Antonio) Weary at: 
thomas.weary@dhcs.ca.gov

For Certified Enrollment Assisters, Valerie Orosco at:
valerie.orosco@dhcs.ca.gov

For all other inquiries, questions, or submissions:
Oeworkgroup@dhcs.ca.gov

mailto:thomas.wery@dhcs.ca.gov
mailto:valerie.orosco@dhcs.ca.gov
mailto:Oeworkgroup@dhcs.ca.gov
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