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i/eo s[;hI fJ; Bz{ d/yDk ukj[zd/ j', 
fJ;dk T[skok b?Dk ukj[zd/ j' iK 
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e?bhc'oBhnk oki - f;js 
ns/ wB[Zyh ;/tktK 

J/iz;h 
ARNOLD 

SCHWARZENEGGER 
Governor 

f;js ;zGkb ;/tktK  
ftGkr 

s[;hI j/m fby/ gs/ s/ fby ;ed/ j' iK N?bhc'B th eo 
;ed/ j' L  
Secretary of the 
Department of Health and Human Services, U.S. Office 
for Civil Rights, 90 7th Street, Suite 4-100, San 
Francisco, CA 94103 N?bhc'B L (800) 368-1019

iK s[;hI fBwB BzpoK s/ N?bhc'B eo ;ed/ j' L 
:{ n?; nkfc; nkc f;tb okJhNia 866-U;h nko-gh nko 
866-OCR-PRIV (866-627-7748) iK (866)788-
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Sksh ns/ rodB - 
e?I;o 

T[guko gq'rokw 
tb'I ;zd/;a 

(ph ;h ;h Nh gh) 

ikDekoh ;KMh ehsh ;h T[BQK ;fwnK dh 
;{uh pko/ p/Bsh eo' . fJ; ;{uh s'I s[jkBz{ 
gsk bZr ikt/rk fe n;hI fe; Bkb, ed'I ns/ 
fezBQK ekoDK ekoB ikDekoh ;KMh ehsh 
;h ns/ fejVh ikDekoh ;KMh ehsh rJh ;h . 
fJ; ;{uh ftu fJj doi BjhI j't/rk fe n;hI s[jkBz{ 
ed'I ikDekoh fdZsh, iK s[jkvh nkfrnk Bkb 
ed'I ikDekoh fdZsh, iK n;hI 
T[guko,ndkfJrh iK f;js ;zGkb gqfeqnktK 
bJh ed'I ikDekoh ;KMh ehsh ;h . 

• s[jkBz{ fJ; fBih gq?efN; dh ;{uBk d/ T[sok/ 
dh fJe ekgh p/Bsh s/ gqkgs eoB dk 
nfXeko j? . s[;h ph ;h Nh gh t?p;kJhN
http://dhcs.ca.gov/BCCTP s/ th fJj ;{uBk gqkgs 
eo ;ed/ j' .  

• ngq?b, 2003 s'I pknd id'I n;hI s[jkvh f;js 

s[jkv/ fjs ;[oZfyns jB 

i/eo s[;hI fJ; ;{uBk d/ fe;/ fBih nfXeko dh tos'I 
eoBk ukj[zd/ j' iK f;aekfJs dkfJo eoBk ukj[zd/ j' 
sK ph ph ;h Nh gh s[jkv/ f;js d/yGkb ;pzXh 
ckfJfdnK Bz{ BjhI y'j ;edh ns/ Bk jh fe;/ Yzr Bkb 
s[jkB{z B[e;kB gj[zuk ;edh j? . 

eh s[jkv/ e'Jh gq;aB jB < 

fBih gq?efN; dh ;{uBk 

fJj ;{uBk fpnkB eodh j? fe 
s[jkv/ pko/ fufes;k ;pzXh 
;{uBk Bz{ fet/I tofsnk ns/ 

gqrN ehsk ikt/ ns/ s[;hI fJ; 
;{uBk Bz{ 

fet/I gqkgs eo ;ed/ j'  . 
feogk eoe/ fXnkB Bkb fJ;dh 

;whfynk eo'  . 

nkgD/ nfXekoK dh tos'I eoB bJh s[;hI ;kv/ 
Bkb  

fet/I ;zgoe eo ;ed/ j' 

i/eo s[;hI fJ; ;{uBk pko/ e[M g[ZSDk ukj[zd/ j' iK 
tX/o/ ikDekoh gqkgs eoBk ukj[zd/ j' sK feogk 
eoe/ ;{uBk ftu doi gqkJht/;h nkfc;o, fvgkoNw?IN 
nkc j?bE e/no ;otf;ia Bkb ;zgoe eo' iK ;kvh 
t?p;kJhN d/y' http://dhcs.ca.gov/privacyoffice fJ; ;{uBk ftu fiaeo ehs/ fe;/ fBih nfXeko dh 

i/eo s[;hI tos'I eoBk ukj[zd/ j', sK j/mK fdZs/ 
N?bhc'B Bzpo ik gs/ s/ ;kBz{ fby', Jh-w/b 
eo' iK N?bhc'B eo' . n;hI s[jkBz{ b'VhIdk 
ckow G/iKr/ .   

fBih gq?efN; dh ;{uBk d/ ;pzX ftu spdhbhnK 

ph ph ;h Nh gh bJh 14 ngq?b, 2003 s'I fJ; ;{uBk 
Bk gkbD eoBk iao{oh j? . ;kBz{ nkgDh fBih 
gq?efN; ftu spdhbh eoB dk nfXeko j? . i/eo n;hI 
e'Jh spdhbh eod jK, n;hI fJ; ;{uBk dh ;'X eoKr/ 
ns/ fJ;Bz{ s[ozs jh s[jkBz{ s[ozs T[gbZpX 
eotktKr/ .  

s[jkBz{ fJj ;{uBk fJ; bJh gqkgs j' 
ojh j? feT[Ife s[;hI oki-;jkfJsk 
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ffJj Jj ;{uBk ;{uBk fpnkB fpnkB eodh eodh j? j? fe fe s[jkv/ s[jkv/ pko/ pko/ fufes;k fufes;k 
;pzXh ;pzXh ;{uBk ;{uBk Bz{ Bz{ fet/I fet/I tofsnk tofsnk ns/ ns/ ggqrN qrN ehsk ehsk ikt/ ikt/ 
ns/ ns/ s[;hI s[;hI ffJJ; ; ;;{{uBk uBk Bz{ Bz{ fet/I fet/I gqkgs gqkgs eo eo ;;ed/ ed/ j'. j'. feogk feogk 
eoe/ eoe/ fXfXnkB nkB Bkb Bkb fJ;dh fJ;dh ;whfynk ;whfynk eo'. eo'. s[jkBz{ s[jkBz{ fJj fJj 
;{uBk ;{uBk fJ; fJ; bJh bJh gqkgs gqkgs j' j' oojjh h j? j? feT[Ife feT[Ife s[;s[;hI hI oki-oki-
;jkfJsk ;jkfJsk gqkggqkgs s Sksh Sksh ns/ ns/ rrodB odB e?I;o e?I;o T[guko T[guko 
gq'rokw gq'rokw ftu ftu ;{uhpZX ;{uhpZX j'. j'. 

s[jkv/ s[jkv/ ;pzXh ;pzXh ikDekoh ikDekoh Bz{ Bz{ n;hI n;hI e[M e[M j'o j'o 
sohfenK sohfenK BkBkb b th th ;KMh ;KMh eeo o ;ed/ ;ed/ jK jK 

id'I id'I fbfbyysh sh nkfrnk nkfrnk b'VhIdh b'VhIdh j't/ j't/ 

ekBz{B ekBz{B th th ph ph ;h ;h ;h ;h Nh Nh gh gh Bz{ Bz{ fBwB fBwB wzst wzst bJh bJh 
s[jkv/ s[jkv/ pko/ pko/ ;kv/ ;kv/ e'b e'b T[gbZpX T[gbZpX ikDekoh ikDekoh d/D d/D ns/ ns/ 
tos'I tos'I eoB eoB dh dh fJikiafJikias s fdzdfdzdk k j? j? L L 

T[go T[go doi doi ekoBK ekoBK s'I s'I fJbktk fJbktk ph ph ;h ;h ;h ;h Nh Nh gh gh tb'I tb'I 
s[jkvh s[jkvh ftneshrs ftneshrs ikDekoh ikDekoh dh dh tos'I tos'I s'I s'I gfjbK gfjbK n;hI n;hI 
s[jkv/ s[jkv/ s'I s'I fbfbysh ysh nkfrnk nkfrnk b? b? btKr/ btKr/ . . i/eo i/eo s[;hI s[;hI 
;kBz{ ;kBz{ nkgDh nkgDh ikDekoh ikDekoh d{finK d{finK Bkb Bkb ;;KKMk Mk eoB eoB 
iK iK tos'I tos'I eoB eoB dh dh fbysh fbysh nnkkfrnk frnk d/ d/ fdzd/ fdzd/ j', j', d{i/ d{i/ 
ekoBK ekoBK eoe/, eoe/, s[;hI s[;hI fbysh fbysh s"o s"o s/ s/ nkgDh nkgDh nkfrnk nkfrnk 
Bz{ Bz{ fe;/ fe;/ ;w/I ;w/I th th tkg; tkg; b? b? ;ed;ed/ / j'  j'  .  .  

• • ph ph ;h ;h ;h ;h Nh Nh gh gh nXnXhB hB s[js[jkkv/ v/ ckfJfdnK ckfJfdnK 
;pzX;pzXh h s[jkBz{ s[jkBz{ fbyDk fbyDk iK iK ddZ;Dk Z;Dk . . 

• • iBse iBse f;js f;js eekkooiiK K bJh, bJh, fit/I fit/I oo'r 'r T[sgzB T[sgzB j'D j'D s/ s/ 
;{uBk ;{uBk d/Dh d/Dh . . 

• • ekBz{Bh ekBz{Bh ns/ ns/ gqpzXgqpzXeh eh wkwfbnK wkwfbnK bJh, bJh, fit/I fit/I 
ndkbsh ndkbsh nkd/nkd/;a ;a d/ d/ itkp itkp bbJJh h . . 

• • nB[;zXnB[;zXkkB B ;p;pzXzXh h nfnfXXn?B n?B eoB eoB bJh bJh fijVfijVh h 
;kohnK ;kohnK fBih fBih ;dkukoe ;dkukoe b'Vb'VK K Bz{ Bz{ g{ok g{ok eodh eodh 
j?, j?, fit/I fit/I fpwkofpwkoh h dk dk T[guko T[guko ns/ ns/ pukn pukn ;pzX;pzXhh
x'y x'y . . 

• • ekBz{B ekBz{B tZb'I tZb'I b'VhIdk b'VhIdk wzst, wzst, fit/I fit/I pd;b{epd;b{eh h 
iK iK T[g/fynk T[g/fynk iK iK ekfwnK ekfwnK d/ d/ w[nktia/ w[nktia/ dh dh 
;{uBk ;{uBk d/Dh d/Dh . . 

• • ph ph ;h ;h ;h ;h Nh Nh gh gh tb'I tb'I f;js-d/f;js-d/yGkb yGkb ;pz;pzXXh h 
dknftnK dknftnK dh dh ndkfJrh ndkfJrh iK iK n;n;ftfeqsh ftfeqsh d/ d/ fBfBoD? oD? 
dh dh nghb nghb ftu ftu . . 

• • ;zxh ;zxh ;oeko ;oeko Bz{, Bz{, id'I id'I fJj fJj gVgVskb skb eo eo ojh ojh j'tj't/ / fe fe 
n;hI n;hI ftneshrs ftneshrs fB:wK fB:wK Bkb Bkb fet/I fet/I ftjko ftjko eo eo oj/ oj/ 
jK. jK. 

• • j'o j'o ;oekoh ;oekoh J/J/iz;hnK iz;hnK Bz{ Bz{ i' i' iBse iBse bkG bkG 
T[gbZpX T[gbZpX eoteotkT[IdhnK kT[IdhnK jB. jB. 

• • ikDekohnK ikDekohnK dk dk ;zrqfjD ;zrqfjD eeoBk oBk sK sK i' i' fJ; fJ; s'I s'I 
nZr/ nZr/ s[jkBz{ s[jkBz{ fJ; fJ; Bz{ Bz{ bZGDk bZGDk Bk Bk gt/ gt/ .  .  

n;hI n;hI s[jkv/ s[jkv/ ;pzXh ;pzXh ikDekoh ikDekoh dh dh fet/I fet/I tos'I tos'I eo eo ;ed/ ;ed/ 
jK jK ns/ ns/ T[;Bz{ T[;Bz{ fet/I fet/I ;KMk ;KMk eo eo ;ed/ ;ed/ jK jK ekBz{B ekBz{B nXhB nXhB s[jkv/ s[jkv/ ftneshrs ftneshrs nfXeko nfXeko fejV/ fejV/ 

jB jB < < ph ph ;h ;h Nh Nh gh gh dh dh wdd wdd bJh bJh ph ph ;h ;h ;h ;h Nh Nh gh gh s[jkv/ s[jkv/ 
;pzX;pzXh h ;{uBk ;{uBk Bz{ Bz{ ;KMk ;KMk eo eo ;edk ;edk j? j? ns/ ns/ T[; T[; dh dh 
tos'I tos'I eo eo ;edk ;edk j? j? . . fJ; fJ; ;{uBk ;{uBk ftu ftu Bkw, Bkw, gsk, gsk, fBih fBih 
tkfenk, tkfenk, fufefufes;k s;k ;pzX;pzXh h ;{uBk, ;{uBk, e'Jh e'Jh j'o j'o ff;js ;js phwk phwk 
;{uBk ;{uBk ns/ ns/ s[js[jkkBz{ Bz{ w[jZJhw[jZJhnk nk eotkJh eotkJh rrJJh h fufes;k fufes;k - - 
;pzX;pzXh h d/yGkd/yGkb, b, torhnK torhnK uhiaK uhiaK ;akwb ;akwb jB jB . . fBwB fBwB 
ekoBK ekoBK eoe/ eoe/ n;hI n;hI fJ; fJ; ;{uBk ;{uBk dh dh tos'I tos'I eoeod/ d/ jK jK ns/ ns/ 
j'o j'o b'eK b'eK Bkb Bkb fJ;Bz{ fJ;Bz{ ;KMk ;KMk eod/ eod/ jK jK -- -- 

s[jkBz{ s[jkBz{ nfXnfXeko eko jB jB L L 

•• ;kBz{ ;kBz{ f;oc f;oc fbfbysh ysh ftu ftu iK, iK, nbZr nbZr gs/ gs/ s/, s/, g';g';N N 
nkfc; nkfc; pkZe;, pkZe;, iK iK N?bhc'B N?bhc'B Bzpo Bzpo s/ s/ ;zgoe ;zgoe 
eoB eoB bJh bJh ej' ej' . . s[jkvs[jkvh h ;[oZfynk ;[oZfynk ns/ ns/ 
r'gBhnsk r'gBhnsk Bz{ Bz{ fXfXnkB nkB ftftu u oZyd/ oZyd/ j'J/ j'J/ n;hI n;hI 
T[fus T[fus p/Bshp/BshnK nK Bz{ Bz{ gotkB gotkB eoKr/ eoKr/ .  .  

•• ph ph ;h ;h ;h ;h Nh Nh gh gh e'b e'b T[gbZpX T[gbZpX s[jkv/ s[jkv/ Bkb Bkb 
;pzX;pzXs s ikDekoh ikDekoh Bz{ Bz{ d/y' d/y' ns/ ns/ T[;dh T[;dh fJe fJe 
ekgh ekgh gqkggqkgs s eo' eo' . . ph ph ;;h h ;h ;h Nh Nh gh gh e'b e'b 
nfXnfXeekosk kosk ikikDekoh Dekoh e[M e[M fufes;k fufes;k ;p;pzXh zXh 
ikDekoh ikDekoh j?, j?, ffiiBQK BQK dh dh n;hn;hI I ph ph ;h ;h ;h ;h Nh Nh gh gh 
s[jkvhnK s[jkvhnK nfXnfXekfos ekfos ;/tktK ;/tktK Bz{ Bz{ gotkB gotkB eoB eoB 
bJh bJh tos'I tos'I eoeoKr/ Kr/ . . d;skt/iad;skt/iaK K dk dk T[skok T[skok eoeoB B 
ns/ ns/ T[BQK T[BQK B{z B{z vke vke okjhI okjhI fGitkT[D fGitkT[D bJh bJh 
bkrs bkrs ti'I ti'I s[jkv/ s[jkv/ s'I s'I ch; ch; bJbJh h ikt/rh ikt/rh . . ekBz{B ekBz{B 
d[nkok d[nkok wBi{o wBi{o ekoBK ekoBK d/ d/ fBfwZs fBfwZs n;hI n;hI 
s[jkBz{ s[jkBz{ s[jkvs[jkv/ / g{o/ g{o/ d;skt/ia d;skt/ia iK iK T[BQK T[BQK dk dk 
e[M e[M Gkr Gkr fdfdyk yk ;ed/ ;ed/ jK jK . . i/eo i/eo n;hI n;hI eod/ eod/ jK, jK, 
n;hI n;hI s[jkBz{ s[jkBz{ nkgD/ nkgD/ c?;b/ c?;b/ d/ d/ fto[ZX fto[ZX nghb nghb 
dkfJo dkfJo eoB eoB ;pzX;pzXh h ikDekoh ikDekoh w[jZJhnk w[jZJhnk 
eoKr/ eoKr/ . . 

•• i/eo i/eo s[jkBz{ s[jkBz{ ikgdk ikgdk j? j? ffe e ;kv/ ;kv/ foekov foekov $ $ 
d;skt/iaK d;skt/iaK ftftu u s[jkv/ s[jkv/ ;;pzXpzXh h e[M e[M rbs rbs 
ikDekoh ikDekoh j? j? sK sK d;skt/i d;skt/i pdb pdb fdU fdU . . i/eo i/eo 
ikDekoh ikDekoh gfjbK gfjbK jh jh n;hI n;hI w[ezwb w[ezwb j'Jh j'Jh iK iK 
ikDekoh ikDekoh ;h ;h ;h ;h ;h ;h Nh Nh gh gh ttb'I b'I Bk Bk oZyh oZyh rJh rJh 
iK iK fdZsh fdZsh rJh rJh j'Jh j'Jh s s n;hI n;hI s[jkvh s[jkvh p/Bsh p/Bsh Bz{ Bz{ 
yakoi yakoi eo eo ;ed/ ;ed/ jK jK .  .  

• • T[guko T[guko bJh bJh LL nfX nfXekfosk ekfosk fBoXfBoXkoD koD ;w/I ;w/I 
n;hI n;hI vkeNoK, vkeNoK, j;gskbK, j;gskbK, f;js f;js phwk phwk :'iBktK :'iBktK 
ns/ ns/ j'oK j'oK tb'I tb'I ;{uBk ;{uBk gqkgs gqkgs eo eo ;ed/ ;ed/ jK jK ns/ ns/ fJ; fJ; 
Bkb Bkb s[;hI s[;hI pph h ;h ;h ;h ;h Nh Nh gh gh nXnXhB hB ;pzX;pzXs s 
;/tktK ;/tktK ns/ ns/ e?I;o  e?I;o  T[guko T[guko gqkgs gqkgs eoB eoB d/ d/ 
nfXnfXfeqs feqs j' j' ikt'r/ ikt'r/ . . s[jkvk s[jkvk fuffufes;e es;e iK iK f;js f;js ;;zzGkb Gkb 
;pzX;pzXh h e'Jh e'Jh j'o j'o ftnesh ftnesh s[s[jkBz{ jkBz{ fdZsh fdZsh rJh rJh f;js f;js 
;zGkb ;zGkb ;pzXh ;pzXh ;{uBk ;{uBk d/ d/ ;edk ;edk j?, j?, TT[; [; f;js f;js 
;pzX;pzXh h d/d/yGkyGkb b d/ d/ f;ZN/ f;ZN/ ns/ ns/ s[jkv/ s[jkv/ e?I;e?I;o o dh dh 
iKu-gVskb iKu-gVskb ns/ ns/ o'r-fBdkB o'r-fBdkB ;pz;pzXXh, h, nnss/ / i/ i/ 
s[jkBz{ s[jkBz{ T[guT[guko ko b'VhIdk b'VhIdk j't/ j't/ sK sK s[jkBzs[jkBz{ { j'o j'o 
fufes;k fufes;k ;pzX;pzXh h d/yGkb d/yGkb dh dh b'V b'V j' j' ;edh ;edh j? j? ..

• • ndkfJrh ndkfJrh bJh bJh LL s[jkv/  s[jkv/ gZy gZy ftu ftu oki oki tb'I tb'I 
gqdkB gqdkB ehs/ ehs/ rJ/ rJ/ f;js f;js ;zGkb ;zGkb ;pzX;pzXh h fpbfpbK K dk, dk, 
ph ph ;h ;h ;h ;h Nh Nh gh gh ns/ ns/ j'o j'o ffijV/ ijV/ ;kv/ ;kv/ Bkb Bkb ezw ezw 
eod/ eod/ jB jB tb'I tb'I fBohyD, fBohyD, gotkB gotkB ns/ ns/ nndkfJrh dkfJrh 
ehsh ehsh iKdh iKdh j? j? . . id'I id'I n;hI n;hI nfijk nfijk eod/ eod/ jKjK, , n;hI n;hI 
fufes;k, fufes;k, fufefufes;akbktK s;akbktK ns/ ns/ j'oK j'oK Bkb, Bkb, fijV/ fijV/ 
s[jkvh s[jkvh f;js f;js ddh h d/yGkb d/yGkb bbJJh h s[jkv/ s[jkv/ fpbK fpbK dh dh 
ndkfJrh ndkfJrh eod/ eod/ jB, jB, ikDekoh ikDekoh ;KMh ;KMh eod/ eod/ jK jK . . 

• • f;js f;js d/d/yyGGkb kb ;pzXh ;pzXh gqfeqnk gqfeqnk LL s s[[jkvh jkvh f;js f;js 
dh dh d/yGkb d/yGkb ddh h r[Dsk r[Dsk ;pzXh ;pzXh ;whfynk ;whfynk bJbJh h ph ph 

n;hI n;hI T[BQK T[BQK ;z;EktK ;z;EktK Bz{ Bz{ s[jkv/ s[jkv/ ;pzX;pzXh h ikDekoh ikDekoh 
w[jZJhnk w[jZJhnk eo eo ;ed/ ;ed/ jK jK ffijVhijVhnK nK ;kvhnK ;kvhnK ;orowhnK ;orowhnK 
ftu ftu wdd wdd eoBrhnK, eoBrhnK, fit/I fit/I ph ph ;h ;h ;h ;h Nh Nh gh gh nXnXhhB B 
s[jkv/ s[jkv/ tb'I tb'I gqgqkgs kgs ehehshnK shnK rJhnK rJhnK ;/tkt;/tktK K d/ d/ pdbpdb/ / 
dknftnK dknftnK dh dh ndkfJrh ndkfJrh eoe/ eoe/ . . i/eo i/eo n;hI n;hI eeoKr/, oKr/, sK sK 
n;hI n;hI fJj fJj :eh:ehBBh h pDktKr/ pDktKr/ fe fe T[BQK T[BQK B/ B/ ;kv/ ;kv/ tb'I tb'I 
;KMh ;KMh ehsh ehsh rJh rJh ftneshrs ftneshrs ikDekoh ikDekoh Bz{ Bz{ ;[oZfyns ;[oZfyns 
oZfynk oZfynk j? j? .   .   

e[M e[M okiK okiK d/ d/ fB:wK fB:wK ftu ftu T[go T[go doi doi ikDekoh ikDekoh ftu ftu 
;KM/gD ;KM/gD B{z B{z ;hfws ;hfws ehsk ehsk j? j? . . fw;kb fw;kb ti'I, ti'I, e[M e[M 
ft;a/;a ft;a/;a fB:w fB:w jB jB fijV/ fijV/ n?u n?u nkJh nkJh th th J/via J/via ;pzX;pzXh h 
ikDekoh ikDekoh Bz{, Bz{, wkBf;e wkBf;e no'rsk no'rsk T[guko, T[guko, 
ftek;kswe ftek;kswe nn;woZEk, ;woZEk, B;a/a B;a/a ns/ ns/ ;ao;aokkp-d[tos'I p-d[tos'I 



;h ;h Nh gh s[jkv/ f;js ;pzXh d;skt/iK dh 
tos'I eo ;edh j? . fJ; ikDekoh dh tos'I n;hI 
b/yk-gVskbK, X'y/pkiah ;pzXh gVskb iK 
ph ;h ;h Nh gh dh :'iBkpzdh ns/ ;zukbB 
eoB bJh eo ;ed/ jK  .  (Rev. 1/09) 

T[guko ;pzXh ikDekoh Bz{ ;[oZfyns oZyd/ jB 
. n;hI fJBQK fB:wK dh gkbDk eoKr/ .  

i/eo s[jkvh p/Bsh n;theko j[zdh j?, s[;hI 
;kv/ c?;b/ Bkb n;fjws j[zd/ j'J/ ;kBz{ gZso 
fby ;ed/ j' ns/ s[jkvk gZso foekov bJh 
s[jkv/ d;skt/iaK ftu oZfynk ikt/rk .  




