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22 C-8 --PROCESSING SP-DAPD Decisions 

1. DISABLED 

A. SP-DAPD ACTION 

Fully Favorable Allowances MC 221 disability portion will be completed and 
returned to counties. 

Partially Favorable Allowances MC 221R Attachment will be included with 
MC 221 decision document if disability onset 
date is AFTER date of application. or if client 
was not found disabled during requested period 
of retroactive coverage. 

A "Rationale" for decision will give the reasons for 
the less than favorable allowance. 

ALLOWANCE CODES 

B. CWD ACTION 

Approve 

Tickle 

Applicant is disabled, if otherwise elig~ble, or 
reclassify beneficiary as Disabled-MN. 

Case for re-submittal to SP-DAPD as a re-exam 
case when a re-exam date is shown. Re-exam 
dates are set when medical improvement is 
expected. DHS will send a reminder letter to 
counties in the month the re-exam case is due 
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Mail Rationale for decision to client, which explains a 
artially favorable allowance. k OTE: The MC 221 and MC 221(R) Attachment 
-B sent to client. 

2. NOT DISABLED 

A. SP-DAPD ACTION 

Block is checked 'is not disabled" or "is not 
blind", is NEVER SENT TO CLIENT for any 
reason. The top of the document is annotated 
"Do Not Mail to Applicant." 

MC 221 (R) Attachment (decision Explains specific reasons for denial and is 
NEVER SENT TO CLIENT for any reason. The 
top of the document is annotated 'Do Not Mall to 
Applicant." 

Also attached to the MC221R will The Rationale is an unnumbered, untitled, and 
be the Rationale unsigned letter, which explains the reason for 

denial, and "Must be ma~led to client". The 
language at the top of the letter will inform CWD 
to "Mail to Applicant." 

DENIAL CODES 
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T d ~ c a t e s  visual impairment alleged. 

8. CWD ACTION 

Evaluate 

Deny/Discontinue Claim 

Send Notice of Action (NOA) 

Evaluate eligibility under other existing Medi-Cal 
linkage before denying/discontinuing client. 

If disability is the only linkage to Medi-Cal, client 
w~ll be deniedldiscontinued. 

If deniedldiscontinued, attach Rational to NOA; if it 
is not attached, the NOA will be invalid. 

3. NO DETERMINATION DECISIONS 

"2" codes indicate that no substantive decision was made to allow or deny a claim, and generally 
signify that some action is needed by CWD. After taking appropriate action. CWD must send a 
90-Day Status Letter (MC 179) to client (except forZ56 and 255 cases), if it is now the 80th day, or if 
it is evident that SP-DAPD will not be able to make a decision by the 90th day. If MC 179 is sent to 
client, include copy in packet being resent to SP-DAPD. 

NO DETERMINATION CODES 
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A. SP-DAPD ACTION IN 256 DECISIONS 

MC 221 Returned to CWD SP-DAPD will indicate that a decision could not be 
made and why. 1 
SP-DAPD may ask help in locating client, 
obtaining client's cooperation in attending a 
consultative exam, completing forms, or having 
client contact SP-DAPD. 

6. CWD ACTION FOR 256 DECISIONS 

1. Evaluate If Good Cause Exists 

CWD will attempt two separate contacts with client (phone, letter or in person), per 
T~tle 22, Section 50175 (a) (1) and (6), to obtain client cooperation or needed 
information. If good cause is claimed, determine if there Is good cause for non- 
cooperation. Good cause includes: 

a. Failure of CWD to provlde client with appropriate forms. 

b. Failure of CWD to inform client that failure to cooperate with SP-DAPD will 
result in denialltermination. 

c. Failure of postal service to deliver required form(s) or information in a timely 
manner. 

d. Physical or mental illness or incapacity of client or authorized representative 
which precludes timely completion of requested information or requests to 
be present at scheduled appointments. 

e. Level of literacy along with social or language barriers which precludes client 
or authorized representative from comprehending instructions. 

1. Failure of CWD to properly process SP-DAPD packet. 

Q. Unavailability of transportation to reach a required destination. 

If Good Cause After obtaining client's cooperation, CWD must 
Exists resubmit packet: 

1. If DAPD returned the packet within 30 
days of being resubmitted, CWD will send 
a limited packet containing a new MC 221 
if there are no new allegations or 
treatment sources; or 

2. If it has been more than 30 days since 
DAPD returned the packet, CWD must 
send a full packet containing a new MC 
221 and if new medical conditions are 
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claimed. andlor there are new or 
additional medical sources or information, 
a new MC 223 will be needed, 

and - 

3. Additional MC 220s, as necessary. 

If Good Cause CWD will deny application or discontinue 
Does Not Exist beneficiary, if no other linkage exists. 

2. Determine Whether State Hearina Was Reauested 

If State Hearing CWD shall follow the decision of the hearing. 
Requested by 
Client 

If State Hearing CWD must have the client reapply. 
Not Requested 
by Client 
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