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o Al Counzy Welfgr-e Directors

A3l Tounty Administrative Officers Letier No 87~ as
Suhiegt Coszt Avoidznce
mefersnce:  All County Welfare Directors _etter £7-28

This is & fellow-up letter to the All County Welfare Directors Letter (ACKDL)
87-28 informing the counties of the Stats's decision to directly update

beneficiary recerds on MEDS with cost aveidance codes, resulting from matche
vith insurance companles. We had previously informed counties that matches with
Elue* Cross. Blue Shield, and American General would be completed in time for
Sepiember 1487 cards. However, due 1o delave in negzoliating contracts
ve Cross and Biue Snield. we will onlv begin cost avoidance for Americarn
in September. Counties will be notified when the carrier toding for

ress and Eiue Shield wili occur.

nddresses  guestions That have been zsked v counrties  ard
ies’ role in handling clients who have had eost avecidancs
heir Medi-Cal cards by the state.

¥hen will the counties receive netification of the benefirizry
with new ces® savoidance codes? ;

~Counties with beneficiaries from the American General match will recgeive eiths;
paper listings (one page per berneficiary) ar a tzpe the first week in Sentembe
{See attached sample for paper listings and record Tayth for the tape.) Thi
will bte approximately two wesks after the match with the insurance Company T
Tesult of the remairing matches will be distributed zs scon as each matceh
completed.

Do the counties have to update their Files®

Countles are not reqguired to update their records to metch MEDS for the mzio
cf cases. Kowever, because cther coverage 4nf0rmation is printed non MC
counties should at 1least update their ¥MC 177 share of tost records so. a
providers are informed of beneficiaries® cost Lv01éance coverage identification
rprior to rendering services.




e countiecs wnew if the cost zvoidance code was placed by the ecountw

Hew  will t o

O 1re Stmie?

MIDS conmtains an OHC Scurce field on the new Pend ng Medi-Cal and Miscellansous
screen {(INQPG. This fjeld was previously. on page 3 of the Full S<atyus Inquiry
soresn This field will automatically shew a "T" if the cost avoeidance code was
input from the matches with the insurance companies, "C" if input by the
counties or “HE° if input by Health Insurance Unit. Any update to a prior,
current or pending Other Coverage field will cthange th. COHC source.

When zand how do counties correct cost avpidance OHC code on MEDS?
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L 87-28. counties will be able to take the client's word as
removing the new cost avoidance OHC code ("B" for Blue Cross,
neral, and "S" for Riue Shield). Counties can use an EWIS,

transaction (either online or batch) to change an incorrect
cipient is active on MEDS for the month in question. An  "g”
is reguired on the input transaction. This code wiil replace
code on MEDS with an "N". = If the beneficiary does not have
no other steps are neeced.
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the QHC code must hbe chanoed tc 2 non-cost avoidance OHC code other than "R,

trensacticns are reguired. The cost zvoidance QOHC cede mus: be removed  as
ted =above; the new code may then be added using any existing <transactions
t change the OHC code. The following procedures are to be used in these
tances: (Please note that a card with an OHC code other then "N cannot be
duced on the county pnrinter on the same day an "0" is used tn remove & Cost
i ce cede. )

I¥ THE CLIENT DOES NOT NEED A CARD IMMEDIATELY:

oy

FOR NON-S5S8I/SS5P BENEFICIARIES:

The ineorrect OHC code can be remeved by using an EW15 with an "0" in the
cther coverage field and the card issue location "MEDS". The correct GHC
cede can be added by using a second EW15 with- the coerrect 0OHC code and g
card issue location of "LOGS™ or an online EW20 with the new OHC  code.
wihen two EWiSs are used, the EW15 with the OHC code "0" must be done first..
The card sent out will then show the correct OHC code.

ctions should be done on the same day because on

nsa v rard print
ions are forwarded to the fisral intermediary.
<

gring both
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vothe gare d¥yv o the Medi-Tal pard will o shog

coverage code and the fiscal intermediary will have
infermation for processing clzims.




If the correcticn needs to be made for future
oniine EWCD transactions can be used, ‘the 11
with the correct other coverage code, or
transactions can be used if the county syet
onn the second transaction. BRoth transact
atch tape.
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FOR SSI/SS5P BINEFICIARIES:

Remove the incorrect code by using an EWSI with an "0" in <he OHC fizld and

-the card issue location "LOGS". If the card is to ke mailed, a second EW3S
should be done the same day with the correct OBC code ang card issue
}gcation "MEDS”. If the card is to be brinted in the gcuntv. a second EWS5

should be done the fellowing day with the correct COHC code =nd card issue
logation designating the county printer.

CLIEXNT XEEDS A CARD IMMEDIATELY:
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FOR NON-SS1/ 58P BENEFICIARIZS:

Counties should do an EW1S with zp "0" apd print 2 card on the county

printer. 4 follow-up EW15 with card isszue location of LCUSY pr an  EW3G
with the new other coverage information must be done on the same gdav so

5

that the. ¢correct other coverage code can be- passed to the Tfiscyl
intermediary.

IT¥ the county is unable to do an EW30 on theé same day as the EW13, a second

£wWiS must be done the following day. The card issue location for the
second EWld should be T"LOGS". This will ensure that the fiscal
intermediary  will have the correct other coverage information for

processing claims.
FOR SSI/SSP BENEFICIARIES:

Counties should do an EWS5 with an "0O" and print a card eon the county

printer. A fecllow-up EWSS with the new other coverage information must be

done  with a card issue location "LOGS". The EWS5 with the CHC code "4*©
must always be done first. : - :

When will counties be required to input coct avoidance condes for new ‘recinisnts
and at redetermination?
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Idszowins  exception: &
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¥hen 1s it necessary to comnlete HRB 2As?

T State 21 ue - . st =

The State will use the HRE 2A for retroactive hilling gand to evaluate
Ty T ! Fa bt y o} 5 b N e

geuenee?ns cfﬁerage. In order to accomplish this, counties st send HRE 2Ag

in the fzllowing instances: "

i
*iq

¢ cependents who are covered under a rareni’'s poliicy that has heen rost
- et g 3 , L3 " I . - - - - e
voicance cocded, counties must mark "CA/Dep" in the upper ri

N o 1

i

id .. ;
ght ha -
the HRB 2ZA. = and corner

ju i

2. - If there is retroactive coverage for a newly coded cost aveidance client
that was available prior to July 1, 1987, and the OHC has not been
previously reported counties mustf mark "CA/Retrao" ;i i 3

, W in the upper
oo Pp right hand

If vou have any guestions regarding MEDS input. ceontact vour MEDS liaison Anv

other guestions should be directed to the Health 1 nee tni : at

her g t ; ! ecte 1 2 nsurance Unit, Paula Martvw

{9316} 738-3274, i T et

Sincersly,

Original signed by

Frank S. Martucci, Chief
) ) Medi-Cal Eligibility Branch

Attachment

~
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