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PFC Program Notice 10-01 
 
Subject: F-CAP Policy Clarification and PFC Waiver Provider Information 
 
The purpose of this Partners for Children (PFC) Program Notice is to inform Providers 
and County CCS staff of clarifications made to the Family-Centered Action Plan (F-
CAP) policies and process. It also reminds Providers of the online resources available 
to them.   
 
F-CAP Policy Clarifications: 

 Start the 60-day clock (leading to the first full review) on the day the Care 
Coordinator first visits the home of the child. 

 

 The F-CAP must be completed and sent to the CCS Nurse Liaison (CCSNL) for 
review within 14 days of the date of the first visit.   

 

 Discussions with the family about sensitive areas such as Physician Orders for 
Life Sustaining Treatment (POLST) and funeral arrangements may be deferred 
until a time the Care Coordinator determines is appropriate.  The F-CAP must 
include a notation of “not to be addressed at this time” (in the specific section the 
issue appears) and a plan and timeline for addressing the information (in the 
Care Coordinator goals in Section VII).  When these areas are addressed, the 
Care Coordinator needs to submit updates of these F-CAP pages as an interim 
revision to the CCSNL. The date of the interim revision shall be identified on 
each F-CAP page where indicated. 

 

 The Care Coordinator (who is responsible for developing and maintaining the F-
CAP) must complete the health and safety and environmental assessment 
section (IV) of the F-CAP on the first visit.  The F-CAP must include a plan to 
address any deficiencies that could cause future harm in the „comments,‟ „notes,‟ 
or „other‟ portions of section IV.  If the Care Coordinator decides that an issue 
should be addressed at a later time, they shall document that.  The F-CAP must 
include a notation of “not to be addressed at this time” (in the specific section the 
issue appears) and a plan and timeline for addressing the information (in the 
Care Coordinator goals in Section VII).   
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 All sections must be addressed before the F-CAP is sent to the CCSNL for 
review and approval.  A full copy of the approved F-CAP should be kept at the 
Agency (with the Care Coordinator), at the CCS office, and with the child‟s 
primary/referring physician.   

 

 The Multidisciplinary meeting, as described in the F-CAP, is to include the 
participant, parent or legal guardian, participant‟s choice of additional family 
members/caregivers, the Care Coordinator and other professionals providing 
services to the participant.  Other professionals providing services to the client 
may submit their plan of treatment, or progress notes to the Care Coordinator, 
who will share with the participant and family at this meeting.  The family does 
not need to be present if they choose not to attend.  However, they should be 
given the opportunity to provide input before the meeting if they desire.  The Care 
Coordinator must make sure the family is informed of the content of the 
discussion after the meeting and obtain feedback if necessary.   This meeting 
should be held every 60 days in conjunction with the full review of the F-CAP.  All 
individuals who participate in the conference should be noted in Section VIII of 
the F-CAP.   

 

 Interdisciplinary meetings, at each agency, are required monthly and should 
include all agency staff members who are providing care for PFC participants.  
This is intended to be an opportunity for each case to be discussed with the team 
to ensure that proper care is being provided in accordance with the F-CAPs and 
other provider requirements. 

 

 The only code that can be authorized before the F-CAP is complete is G9001 for 
Initial Care Coordination.  All other care coordination and other services 
requested must be included in the F-CAP for subsequent authorization.  
Authorizations do not have to be delayed until all signatures are on the F-CAP.   
Once the CCSNL accepts the completed F-CAP as final they can authorize the 
requested services.  However, the CCSNL should ensure that all signatures are 
eventually secured.  

 

 When the F-CAP is completed, and with each subsequent revision, the family will 
receive Section X (Additional Resources: A- Goals Summary and B- Family 
Phone Sheet).  The family may receive Section IX (Services: A- Current and B- 
Requested) at the Care Coordinator‟s discretion.  

 
o A Spanish translation of sections IX & X is available on the website and 

should be kept current, along with the English version, for Spanish 
speaking families. 
http://www.dhcs.ca.gov/services/ppc/Pages/WaiverProvider.aspx  
http://www.dhcs.ca.gov/services/ppc/Pages/ProviderManuals.aspx  

 

http://www.dhcs.ca.gov/services/ppc/Pages/WaiverProvider.aspx
http://www.dhcs.ca.gov/services/ppc/Pages/ProviderManuals.aspx
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o The family has a right to receive, upon request, additional portions of the 
F-CAP at any time.   

 
o A Spanish translation of the full F-CAP is available on the website. This is 

to be used as a reference, along with the completed English version, if a 
Spanish speaking family requests to see more than sections IX & X.   
http://www.dhcs.ca.gov/services/ppc/Pages/WaiverProvider.aspx  
http://www.dhcs.ca.gov/services/ppc/Pages/ProviderManuals.aspx  

 
 
PFC Waiver Providers:  
Please look over the information and documents available on the Children‟s Medical 
Services, Partners for Children Webpage: 
http://www.dhcs.ca.gov/services/ppc/Pages/WaiverProvider.aspx   
Please make sure you are using the most updated versions of each document.   
 
The PFC Provider Manual and all attachments (including forms) are available on the 
website at this address: 
http://www.dhcs.ca.gov/services/ppc/Pages/ProviderManuals.aspx 
 
***PFC providers, please send updated application information to the CMS Branch for 
all new staff members. 
http://www.dhcs.ca.gov/services/ppc/Documents/PFCAgencyApplication.doc  
 
If there are any questions regarding this PFC Program Notice, please contact Galynn 
Thomas at 916-327-2692 or send an email to our PFC mailbox ccsppc@dhcs.ca.gov.  
 
Original signed by Louis R. Rico 
 
Louis R. Rico, Chief  
Systems of Care Division 
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