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Background 

 The Centers for Medicare and Medicaid Services (CMS) have 
established goals of increased preventive dental services. 
 

 Currently, all dental services billed as 03 encounters are not captured 
at the procedure (Current Dental Terminology) level. 

 
 Dental services provided at FQHC, Rural Health Clinics (RHC), IHS, 

MOA clinics comprises of approximately 15% of total dental 
expenditures. 
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Upcoming Changes 

Proposed Changes  
 Anticipated implementation date – no earlier than July 1, 2016 

 
 Replace the use of the UB04 Form with the Denti-Cal claim form 

mendation proposed by the California State Auditor’s Office. 

 
Support for Proposed Changes 
 A provider bulletin will be released detailing the changes, along with 

dates, and technical assistance and 
train

 
 DHCS would like to hear your input and participate in the early 

identification of potential issue
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Teledentistry & Virtual Dental Home 

Medi-Cal Dental Services Program 



Background 

 Assembly Bill (AB) 1174 Dental Professionals: Teledentistry Under 
Medi-Cal, was approved by the Governor and Chaptered on 
September 27, 2014.  

 
 AB 1174 does the following:  

 (1) extends “store and forward” technology to dental providers thus allowing Medi-Cal 
providers to practice “teledentistry by store and forward”, as defined to mean the 
asynchronous transmission of medical information to be reviewed at a later time by a 
licensed dentist at a distant site; and  

 (2) authorizes modest scope of practice expansions for several types of allied dental 
professionals. 



Impact 

 Indian Health Programs will be able to bill for the following 
services when rendered via store and forward in combination with 
procedure code D0999: 

 
 Exams, Radiographs, Photographs (D0120, D0150, D0210, D0220, D0230, D0270, D0272, 

D0274, D0330, and D0350); and 
 Live Transmissions (D9999) when completed at the request of the beneficiary. 

 

 Beneficiaries will be able to avail themselves to the services listed 
above when rendered via the teledentistry modality. 



Implementation 

 Phase I Implementation: 
 Following services will be billable with procedure code D0999: exams, radiographs, 

photographs. 
 Estimated Date: July, 2015, pending system updates. 

 
 Phase II Implementation:  

 Live Transmission Reimbursements (D9999) 
 Estimated Date: TBD, pending SPA approval 

 



s Support for Change

 A provider bulletin will be released detailing the new policy, along 
with changes to the Medi-Cal Provider Handbook, Manual of 
Criteria, and Schedule of Maximum Allowances. 
 

 Technical assistance and training will also be offered both in 
person and online. 
 

 Additional information regarding program implementation and 
requirements will be forthcoming and will be provided on the 
Denti-Cal (www.denti-cal.ca.gov) website as it becomes available. 

http://www.denti-cal.ca.gov/
http://www.denti-cal.ca.gov/
http://www.denti-cal.ca.gov/
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State Plan Amendment (SPA) 15-005 
 

ental Professionals Enrollment into 
the Med al Dental Services Program 
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Background 

 Registered Dental Hygienists (RDHs), Registered Dental Hygienists in 
Extended Functions (RDHEFs), and Registered Dental Hygienists in 
Alternative Practice (RDHAPs) meet provider qualifications per Federal law.1  
 

 DHCS intends to submit SPA 15-005 to allow the enrollment of RDHs and 
RDHEFs into the Medi-Cal dental program as covered providers if they are 
employed by certain entities.  
 

 This SPA will also allow RDHAPs to enroll into the Medi-Cal dental progra
 
 
 

 
 

2 Code of Federal Regulations section 440.60 and 42 United States Code section 1396d (a)(



Description 

 RDHs and RDHEFs will be allowed to enroll as providers in the Medi-Cal 
Dental Program if they are employed by:  

(1) a public health program created by Federal, State, or local law; or  
(2) a public health program managed by a Federal, State, county, or local governmental entity.  
 

 SPA 15-005 will also allow RDHAPs to enroll into the Medi-Cal Dental 
Program as billing and/or rendering providers.  

 
 Per SPA 15-005, RDHs, RDHEFs, and RDHAPs will be able to provide 

covered dental services within their scope of licensure. 



Impact on Indian Health Programs 

 May increase the number of allied dental providers who may render 
services: 

 
 Federally Qualified Health Centers  (FQHCs) that seek to bill for services rendered by RDHs, RDHEFs, 

and/or RDHAPs are advised to submit a Change in Scope of Service Request.  
 
 The Prospective Payment System rate will be recalculated to include hygienist costs and visits. 
 
 Tribal Health Programs participating in Medi-Cal as Indian Health Services- Memorandum of 

Agreement (IHS-MOA) providers may bill for certain preventive services provided by RDHs, RDHEFs, 
and/or RDHAPs at the IHS all-inclusive rate. The permissible services will be outlined in the Denti-
Cal Provider Handbook and Manual of Criteria, which can be viewed at the following website: 
www.denti-cal.ca.gov.  

 

 
 

http://www.denti-cal.ca.gov/
http://www.denti-cal.ca.gov/
http://www.denti-cal.ca.gov/


Impact on Indian Medi-Cal Beneficiaries 

 Since SPA 15-005 will allow for additional dental providers to participate in 
the Medi-Cal dental program, beneficiaries will be able to avail themselves to 
services rendered by these new providers.  
 

 The new providers may provide specified dental services, within their scope 
of practice, including, but not limited to, preventive services such as: 
prophylaxis, the application of fluorides, and pit and fissure sealants. 

 
 Additional information regarding permissible services and billing requirements will be forthcoming 

and will be provided on the Denti-Cal website as it becomes available. 



Support for Changes 

 A provider bulletin will be released detailing the new policy, along with 
changes to the Medi-Cal Provider Handbook. 
 

 Technical assistance and training will also be offered both in person and 
online. 
 

 Continue checking the Denti-Cal (www.denti-cal.ca.gov) website for more 
detailed information and training materials that will be posted as they come 
available. 

http://www.denti-cal.ca.gov/
http://www.denti-cal.ca.gov/
http://www.denti-cal.ca.gov/


Contact Information 
You may visit the following link to view the Tribal Notice for SPA 15-005:  

http://www.dhcs.ca.gov/services/rural/Documents/SPA15-
005_AllDenProfEnr.pdf  

 
Comments regarding SPA 15-005 may be sent either by email to 

Nathaniel.Emery@dhcs.ca.gov or by mail to the address listed below by 
March 20, 2015: 

 
Department of Health Care Services 
1501 Capitol Avenue, Suite 71.326 

P.O. Box 997417 
Sacramento, CA 95899-7417 
Attention: Nathaniel Emery 

 

http://www.dhcs.ca.gov/services/rural/Documents/SPA15-005_AllDenProfEnr.pdf
http://www.dhcs.ca.gov/services/rural/Documents/SPA15-005_AllDenProfEnr.pdf
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