Medi-Cal Incentives to Quit Smoking (MIQS)

Ask about patches and $20 gift card bonus! Call 1-800-NO-BUTTS.

The Provider Quitkit:

California Smokers’ Helpline and the
Medi-Cal Incentives to Quit Smoking (MIQS) Project

Elisa Tong, MD, MA

Associate Professor of Internal Medicine, UC Davis
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Medi-Cal Incentives to
Quit Smoking (MIQS)

Objectives R

Understand the importance of addressing tobacco
especially among Medi-Cal members

Connect patients who smoke with the Helpline using
the web-based referral

Promote MIQS materials and messages to your
patients

Evaluate your local performance utilizing resources



If there is one thing you can do for your
patients that will improve their health...

get them to quit smoking!
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Medi-Cal Incentives to
Quit Smoking (MIQS)

) /]
Overview m

Ask about patches
and $20 gift card bonus!
Call 1-800-NO-BUTTS.

Understand Medi-Cal and Tobacco
Connect to California Smokers’ Helpline
Promote Medi-Cal Incentives to Quit Smoking (MIQS)

Evaluate local performance



Importance of Quitting Tobacco

Leading preventable cause
of death

Immediate effects on
cardiovascular and
pulmonary system

No safe level of smoke
exposure, including
nonsmokers (eg. kids)

Worsens healing, infections,
cancer treatment outcomes

Smoker health care costs
>$2500/yr than nonsmoker

Other Cancers

35,300 8% Lung Cancer

128,900

Stroke 19,900 (4%)

(29%)
o About
Diagnoses 443'000
44,000 (10%) U.S. Deaths
Attibutable
Each Year to
Cigarette
Chronic Smoking’
Obstructive — Ischemic
Pulmonary Disease Heart Disease
92,900 126,000 (28%)

21%)

Quitting is Hard.

NHot Quitting is Hardes

In memory of

Debi Austin
1950 - 2013
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Tobacco and Chronic Disease

How Tobacco Smoke Causes Disease

Contributes to & complicates chronic
The Biology and Behavioral Basis

d I S e a S e for Smoking-Attributable Disease

— Cardiovascular risk reduced by 50% after A Report ofthe Sugeon Genen
one year of tobacco cessation

For diabetes, smoking:

— Increases insulin resistance
— Increases risk for developing diabetes (wiisama 2007)
— Increases diabetes-related complications

— Doubles the risk of mortality compared to people

W|th d|a beteS WhO dO not SmOke (Al-Delaimy Diabetes Care
2001)

U.S. Department of Health and Human Services




Medi-Cal Members Smoke More

S m O ki n g p rev a | e n C e CHIS Medi-Cal Smoking Prevalence Data by CA County, Interactive Map

2007 - 2009 California Health Interview Survey (CHIS)

>3 M S m O ke rS I n CA (Click on individual county to view Medi-Cal smoking prevalence data)

County a Recipients Smokers

19-9% MEdi_CaI VS- 12% ‘ |C:||11:1,|13:1.¥ Mameda 250,554 44,599 (18%)

general CA e 15 - oo
)7_‘ Butte Sl;.EI[Iﬁ ZZ;I;T |43°.rb.::
Some counties higher p \ e

Contra Costa 141,199 32,335 (23%)

. Rural Cou nties: 40-45% Del Morte: 8219 2,088 (25%)

El Dorado 19,110 7,529 (39%) -

e Sacramento: 35%

www.nobutts.org/migs



Diversity of Medi-Cal Members and
Smokers

Member Demographics

Beneficiary Profile, by Ethnicity and Primary Language, 2011

Ethnicity Primary Language
Other/Unknown Vietnamese (2%) Cantonese (1%)
Unknown (3%)
‘—‘ Other (s%) ’—‘ o

Black
9%

Asian/
Pacific Islander

L English

53%
White
20%

Adult Male and Female
Smokers by Race/Ethnicity
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(CHIS 2007-9)



Low income individuals including:

Who Quallfles for I\/Iedl Cal?

A ? '

‘_\U -
7.7 million persons

",g

Y -

Families with children 1in 5 CA: % children
Seniors
Persons with disabilities In 2014, 1.4 million

more eligible (adults
<138% FPL) = 30%

Foster care
Pregnant women

of Californians
Diseases: TB, breast cancer, HIV/AIDS
Refugees 850,000 children from
Recipient of SSI/SSP or CalWORKS Healthy Families to
Medi-Cal

www.mybenefitscalwin.org (18 counties)



Tobacco is a Medi-Cal Priority

Neal Kohatsu, MD, MPH (DHCS Medical
Director) leading DHCS Quality
Strategy

Priorities: Addressing Prevention

® Reduce smoking prevalence by 25%

® Promote evidence-based treatment
- Counseling, California Smokers’ Helpline
- Pharmacotherapy coverage easier

® “100,000 lives saved” goal

Department of
HealthCareServices
e

Toby Douglas, Director

Strategy for Quality Improvement
in Health Care

August 2012




Medicaid Incentives to Prevent
Chronic Disease Program

Funded by Centers for Medicare and Medicaid (CMS)

- 10 states awarded funding through ACA " R o
- 2011-2016 v
- Priorities: Tobacco, Obesity, Diabetes ‘b

Economic incentives work 73% of the time on changing
consumers’ preventive behavior (kane a1pm 2004)
- Reviewed 47 randomized controlled trials
- Best with short-term, well-defined goals
- Little evidence for Medicaid




Medi-Cal Incentives to Quit
Smoking (MIQS) project

Incentivize Medi-Cal members to < e o
1 H California
quit smoking
: A Benefits
* Free nicotine patches —_ sﬁaééumﬂgsgéf”‘(‘«‘:‘:;"““
. | SUE G RECIPIENT
e Bonus: ask for SZO g|ft card 3 F 05 20 1993 lssue Date 01 0 1 05|

GOAL: Increase calls to the
California Smokers’ Helpline

* Free telephone-based counseling




MIQS Incentives

Incentives through 2015 W iy
L— :_. __@3‘ alifornia
e Have eligible 14 digit ID § \_‘&;gj;f;:;f Benefits
| R Identification
| 1D No. S0000000A95001 (grq
3 SUE G RECIPIENT
|

Nicotine patches: Helpline screens

F 05 20 1993 IssueDate 01 0 1 05
\

* Mailed free to smoker
* 1 month supply, refills as needed

Members ASK for the $20 gift card

e Sent after completing the first
counseling session

 Major stores: Walmart, Target, CVS




MIQS Team: Qutreach

Department of Health Care Services
— Administrative Lead

UCD/UCSF (DHCS/CDPH)
— Outreach Jessica Safier Elisa Tong Dean
. . . Project Manager,  Outreach PI Schillinger
California Smokers’ Helpline DHCS Outreach
Evaluation

— Services, randomized trials

UCSF

— Cost-effectiveness

Advisory Committee

California Tobacco Control Program  Cindy Vela  Sue Kratochvil ~Susan Stewart
Outreach Outreach Outreach

Evaluation



Statewide
organizations

J

Medi-Cal
Managed Care

Health educators

Eligibility Division

Indian Health
Services

County offices

Health care

Covered California

providers

CPCA, CAPH, UC,
First 5, WIC

Outreach agencies

Public hospitals,

California
Department of
Public Health

Rural telemedicine

(7 =)
Social Services and

FQHCs,
Community Clinics,
Behavioral Health

Public Health
partners

Health care

Tobacco Control
Local Lead
Agencies

providers

(7 =)
Social Services and

Chronic Disease
partners




Priority Population
Community Outreach

Latino

African American
Asian American
Native American
Pacific Islander

LGBT

Robert Perez

W

Twlia Laster

The National Center for
Reducing Asian American
Cancer Health

dedicatd 1o Hative

CALIFORNIA

LGBT Tobacco Education

PARTNERSHIP

' Disparities

Pacific Islander Health

Partnership
Hamadan gnad PanPedfc community o

wihc com: toeuth in Grange Ceunty. CA




Medi-Cal Incentives to
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Ask about patches
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Call 1-800-NO-BUTTS.
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Every Encounter:
An Opportunity to Quit

70% of smokers want to quit

30-second intervention from a
provider can help someone to
quit

Greater patient satisfaction if SMOK'NG R

provider offers smoking cessation WREAT IT.

Interventions
If at first you don’t succeed...

Every encounter by a health uy
provider is an opportunity to =l 1-600-N8"BurTs

- h o

address tobacco QUIT, QUIT AGAIN.




California Smokers’ Helpline

1-800-NO-BUTTS

$1 I

Free telephone counseling
Operated by UC San Diego

Services:

— Self-help materials, referral to
local resources, certificate for
med coverage, and telephone
counseling.

— Clients receive up to six follow-up
sessions with a counselor

— Languages: Spanish, Chinese,
Korean, Viethamese

— M-F 7am-9pm; Sat/Sun 9am-5pm



Who Can Call the Helpline?

e Smokers
— Teens
— Pregnant
— Chew
— Thinking about quitting
* Friends or families of
smokers

e Parents or guardians of
child exposed to
secondhand smoke




Real-world Eff

EVIDENCE OF REAL-WORLD EFFECTIVENESS
OF A TELEPHONE QUITLINE FOR SMOKERS

SHU-HoNG ZHu, PH.D., CHrisTOPHER M. ANDERSON, B.A., GARY J. TEDESCHI, PH.D., BraDLEY Roserook, M.S.,
CyYNTHIA E. Jounson, B.A., MicHAEL ByRD, M.A., AND ELSA GUTIERREZ-TERRELL, M.A.

ABSTRACT

Background Telephone services that offer smok-
ing-cessation counseling (quitlines) have proliferated
in recent years, encouraged by positive results of clin-
ical trials. The question remains, however, whether
those results can be translated into real-world effec-
tiveness.

Methods We embedded a randomized, controlled
trial into the ongeing service of the California Smok-
ers’ Helpline. Callers were randomly assigned to a
treatment group (1973 callers) or a control group (1309
callers). All participants received self-help materials.
Those in the treatment group were assigned to receive
up to seven counseling sessions; those in the control
group could also receive counseling if they called
back for it after randomization.

Results Counseling was provided to 721 percent
of those in the treatment group and 31.6 percent of
those in the control group (mean, 3.0 sessions). The
rates of abstinence for 1, 3, 6, and 12 months, accord-
ing to an intention-to-treat analysis, were 23.7 percent,
17.9 percent, 12.8 percent, and 8.1 percent, respective-
ly, for those in the treatment group and 16.5 percent,
121 percent, 8.6 percent, and 6.9 percent, respective-
ly, for those in the control group (P<<0.001). Analyses
factoring out both the subgroup of control subjects
who received counseling and the corresponding treat-
ment subgroup indicate that counseling approximate-
ly doubled abstinence rates: rates of abstinence for
1, 3, 6, and 12 months were 20.7 percent, 15.9 percent,
11.7 percent, and 7.5 percent, respectively, in the re-
maining subjects in the treatment group and 9.6 per-
cent, 6.7 percent, 5.2 percent, and 4.1 percent, respec-
tively, in the remaining subjects in the control group
(P<<0.001). Therefore, the absolute difference in the
rate of abstinence for 12 months between the remain-
ing subjects in the treatment and control groups was

MONG services recommended by the
U.S. Preventive Services Task Force, tobac-
co-cessation counseling is ranked in the
highest priority category with the lowest
delivery rate.! The clinical guidelines of the Public
Health Service recommend use of the telephone to
deliver cessation-counseling services, in part because
such “quitlines™ have the potential to reach large num-
bers of smokers.? In recent years, such programs have
proliferated. Thirty-three states have established quit-
lines, and more are preparing to do so. Many other
countries have established national quitlines.

The Public Health Service recommendation is
based on positive results of clinical trials,® but the
question remains whether quitlines can translate these
results into real-world effectiveness. Proven treatments
sometimes fail in practice, because translation from
clinical trials to service settings may involve changes
in the conditions under which the original results
were obtained.®” The staff may differ in skills and en-
thusiasm, and quality control, a critical element in be-
havioral interventions, may suffer under the pressure
to meet clients’ expressed needs. Given the increasing
public investment in quitlines, it is therefore impor-
tant to determine whether such services can maintain
the effectiveness found in clinical trials. We examined
the real-world effectiveness of the California Smokers’
Helpline, a statewide quitline based on a successful
clinical trial® In operation since 1992, the program
has been the model for many other quitlines.”

The most rigorous way to assess effectiveness in
practice would be to conduct a randomized, controlled
trial in the context of service operation. However, few
smokers calling a fully operational quitline would ex-

) )

' 1 =

ectiveness

Double a smoker’s chances

of long-term quitting (zhu
et al. NEJM 2002)

Randomized controlled trial
with delayed counseling
for control group

No smoking (abstinence)
1 month: 21%
3 months: 16%
6 months: 12%
12 months: 7.5%



Smoking Cessation Models

Public Health Services - 5 A’'s Model ( )

ASSESS
ADVISE willingness to e

. : ARRANGE
In quit

attempt.

follow-ups.

to quit. make a quit
attempt.

REFER

to the California
Smokers’ Helpline

ADVISE
to quit

ASK
about tobacco use

Ask, Advise, and Refer (AAR) Model



Connecting Patients to Helpline

Ask, Advise, Refer Ask, Advise, Connect

“Please call 1800 NO BUTTS” “The Helpline will contact you
in 1-2 days.”

- Web-based referral
- eReferral (UCs)

- Texting program

ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ

IIIIIIIIIIII




www.nobutts.org/referral

. [ nobutts.org/referral/

Welcome to the California Smokers’ Helpline Web-Based Referral Service

This system provides health professicnals with a quick and easy method for referring their patienis/clients who use tobacco to free, clinically proven
cessation services.

Simply complete steps 1, 2, and 3 below for each patient you refer, and click "Save." Once the information is received, a Helpline representative will
make five attempts to call the patient over one week.

If your parent or referring organization is not listed below, please visit our registration page here. H

Important Technical Note: To view this page properly, you must enable Javascript and use one of the following browsers: Firefox,
Chrome, or Internet Explorer 10 or above. If you continue to experience technical issues, contact your technical support team or the
California Smokers Helpline at (858) 300-1010.

For instructions on how to bookmark this web page on your Android tablet, please click here: http:/fwww.dummies.com/how-
to/content/how-to-bookmark-a-web-page-on-your-android-tablet.html. For instructions on how to bookmark this web page on your iPad,
please click here: http:/fwww.dummies.com/how-to/content/how-to-use-bookmarks-on-the-ipad.html.

Thank you for referring your patients/clients to the California Smokers’ Helplinel



California Smokers’ Helpline Web-Based Referral Registration
WSS 10 e CRNOTEA SMOKeT Heiping wet-nased mierEl mistEton. TIES SWSIST ofies nagin prolssionais 3 QUICK and assy metnod for
refesing fhair pabants who use tobacon o tee, cinically proven cessation senvices.
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Chroma, of Infemst Explorar 10 or abowe. If you continus i axpariencs mchnical lssuse, contsct your chnical support \am or tha
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Step 1: Select Organization

1. Provider Information

Parent or Umbrella Organization : UC DAVIS -

Referring Organization : Breathe California - STAND Project 900 12ih Street Sacrame +

Breathe California - STAND Project 909 12th Street Sacramento v

Clinica Tepati 1820 J Street Sacramento
Occupational Health Services 1 Shields Ave Davis
UC Davis Health Care 2315 Stockton Blvd, Sacramento

University of California, Davis Academic and Staff Assistance Program One Sheilds Avenue Davis

I

2. Patient Information

Willow Clinic 1200 N. B St.Sacramento

www.nobutts.org/referral



Step 2: Enter Patient Contact Info

2. Patient Information

First Name :
Last Name :
Date of Bith: | mm |/ DD |/ YYYY
Phone : - -

Alternate Phone :

Language : (| English () Cantonese ) Korean

| Spanish - I Mandarin [ 1 Viethamese

www.nobutts.org/referral



Step 3: Confirm Verbal Consent

3. Patient Consent

Please read the following to the patient or parent/quardian of the patient and check the box to indicate that the patient
provides consent:

I:I | give my penmission for the above-named organization to share my (or my child’s) contact information with the
California Smokers' Helpline. | give the Helpline permission to contact me (or my child) fo provide help to quit
smoking or other tobacco.

code from image:

S PTLEN TE S

Type the

www.nobutts.org/referral




www.nobutts.org

Client calls 1-800-NO-BUTTS
for Initial Intake

Is the Client Educational Quitting Materials
i are sent to help the Client
Ready to Quit? maove toward quitting.

Certificate of
oes Sheclant enrollment available
Request Counseling? LA Quitting Materials are sent. after com pleti ng one

counseling session

* Initial counseling is approximately 40 minutes long with a focus on
preparation to quit. Follow-up calls are delivered at relapse ve times

Counseling is Given* and

1 = § 3 e i =15 | ac  Enllnw= & s my L= Bl i
Quitting Materials are sent to Client. and last 10-15 minutes. Follow-up calls are focused on relapse prevention.
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YouTube
Videos

California Smokers’ Helpline

Homa Wideos Pigyisis Channeks Disoasshon A

AR aoivIDeE T

k.

How to refer &% Caiifornia Smokers” Helpling uaaded 3 video

& connect in
2 minutes

How to Talk to Your Patients About Guitting Smoking

by CaSiomia Smakers’ Halgiine - 4ddys 3go - 54 visas

in this sharl video, Sleve Schvoeder, M D, UCSF Prafassar of Wedicine and Direcior althe
Smoking Cessahion Leadership Cemer, PECUSSSs e Empantance of 38ng and advising 3.

[ California Smokers” Helpline uaaded 3 video

How the
Helpline
works

Owerview of Helpline Services

by Caffamia Smakers’ Halgine - 4 moniis 3ga - 23vieas

The CaEEtemia Smakers Helping ofins s anvioes 10 NESD you QT Smaiing In mutipss
anguages-Engish, Spanish, Camonese, Mandarin, Korean, and \Bsnamese. \When you o3l 3.,

@ California Smokare” Halpiine ugioaded 3 video

Benefits of
Helpline
web-based
referral

Easy, Online Referral to Free Tobacco Treatment Program

by Caifomia Smakers’ Haigine - 4 maniis aga - 52 visas

LEsten i0-Jyofni Marbin, MT, of UCSF Banioff Children's Hospial Oaidand, and JoAnne Ray, LM
of Gan F a"sﬁ Ganerd HospiE 1R 300 e CIEa Smokars’ Haiping's fras web-basad.

=~

£ Californis Smokere Helplina ugaaded 3 videa

_.,:l"
! Free, Evidence-Based Tobacco Treatment for Wour Patients
by CEETES SMaRers’ Helping - 4 mOnins 330 - 5 VISWS
Listan 10 D Painicis ExsalPe 1399 aboul the Danatt fres evidence-nased, smouing cessation
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Ask about patches
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Call 1-800-NO-BUTTS.

Understand Medi-Cal and Tobacco
Connect to California Smokers’ Helpline
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Medi-Cal Incentives to
Quit Smoking (MIQS)

Promote MIQS m

Get our MIQS resources

Distribute MIQS materials: providers & patients
e Direct mail to patients who smoke
e Post materials in exam rooms or common areas
* Include in provider/patient newsletters
e Post MIQS badge/banner on social media

Connect within your county to sustain efforts

e Sacramento, Butte, El Dorado, Stanislaus, San Joaquin,
Merced, LA, San Diego, Kern, San Bernadino, Riverside



Find MIQS info & resources
www.nobutts.org/miqgs

Medi-Cal Incentives to Quit Smoking (MIQS) Tools for Provider
Action

Medi-Cal Incentives to Quit Smoking (MIQS)

Ask about patches and 520 gift card bonus! Call 1-800-NO-BUTTS.

Free Nicotine Patches and Gift Card Incentive for Medi-Cal Members

ast, the Medi-Cal Incentives to Quit Smoking (MI1Q5) Project is offering incentives to eligible Medi-Ca
members age 18 and older who want to quit smoking or using other tobacco products. These incentives include

he nicotine patches and the gift card are mailed dirsctly to the member's home.To be eligible for the 320 gift
card bonus when calling the Helpling, members must have a valid Medi-Cal Bensficiary |dentification Card
number and complete the first counseling session.

Help Medi-Cal Members Quit Smoking

Ask, Advise, Refer and Motivate:

To order MIGS posters and posteards in multiple languages, please contact:

Cynthia Wela, MIQ5 Qutreach Specialist, Phone: 818-TD2-5654, Email: cynthia. velaf@dh

Sue Kratochvil, Outreach Specialist, Phone: B16-703-5852, E n.kratochvilffdhes. ca.por

Lrtre: = SUS 3

Sign Up For the MIQS Newsletter Here

Read the MIQS5 E-Newsletters:

CHIS Medi-Cal Smoking Prevalence Data by CA County, Interactive Map
2007 - 2009 California Health Interview Survey (CHIS)

[Click on individual county to view Medi-Cal smoking prevalence data)

‘Cator Vs Hey:

-
N |

forms

If you have questions about the Medi-Cal Incentives to Quit Smoking Project, contact




MIQS eNewsletter

Mews from Medi-Cal Incentives to Quit Smicking Project

California Department of Health Care Services
To: elisa.tong@ucdme.vedavis.edu

Visit our Website!

Medi-Cal Incentives to CQuit Smoking (MIQS)

Ask about patches and $20 gift card bonus! Call 1-800-NO-BUTTS.

News from Medi-Cal Incentives to Quit Smoking
October 2014

Dear MIQS Partners,

The Medi-Cal Incentives to Quit Smoking (MIQS) Project thanks you for your
ongoing support to help Medi-Cal members quit smoking. Thousands of Medi-Cal
members have received free nicotine patches and $20 gift cards with vour

help. Read more in this issue about our collaborations with health plans, and our
new resources available fo distribute to vour patients and clients. Happy Fall!

Medi-Cal Calls to the Helpline Spiked in Summer 2014
The total number of Medi-Cal callers to the Helpline continues to increase
substantially, with more than 65,000 total calls received by the end of September

L T ]

ST T I T AT TR



POSTCARDS and POSTERS

e English/Spanish
e Chinese (traditional/simplified)
* Vietnamese/Korean

Contact: cynthia.vela@dhcs.ca.gov

Medl Cul Members Special Offer to Help You Quit Smoking.

Nicotine Patches

Ask for a 520 Gift
Card Bonus* .

Call the California Smokers'Helpline
for free tips and a quit plan.

1-800-NO-BUTTS

When you call, have your Medi-Cal ID card ready. Ehﬁ@
........ e
1-800 Wll.lm S eéﬁﬁ’&“&m‘;&? Tw —— wrw. NoButts. org/Medi-Cal

Miembros de Medi-Cal: Oferta Especial para Dejar de Fumar,

Parches de Nicotina

& GRATUITOS |

Pida una tarjeta de
regalo de $20 ddlares* .

Llame a la Linea de Ayuda para recibir consejos
gratuitos y un plan para dejar de fumar.

1-800-45-NO-FUME

_ Cuando llame, tenga su tarjeta de Medi-Cal disponible. %
[E7yn:

*Algunas restricciones aplican. Una tarjeta por persona por afio.

Oferta valida hasta agotar existencias.
© 2014 UCSD. Financiado por CMS.  MIQS2-02/14

LINEADE A
-800-45- NO-FUME

B E R E A BRI RI B BUE RS .

HITBCIERS Fr
20T Y R .

‘ﬂ‘ * *W%f%ﬁa%ﬂ’]ﬂﬁ@%ﬂ&?ﬁﬂi@ﬁ%ﬂ
- g B 250 P A R A

1-800-838-8917
| |
B, TR R g»éﬂ;,
e EEATDE, e G Rl LSS — R, eesedlib.

1-800-838-8917 ©2014 UCSD. Funded by CMS.  MIQS4-02/14

www.NoButis rfCh J'Md{a\




Medi-Cal Members: Special Offer to Help You Quit Smoking.
LU | %

Nicotine Patches

Ask for a $20 Gift
Card Bonus* .

Call the California Smokers’ Helpline
for free tips and a quit plan.

1-800-NO-BUTTS

" [=ly =]

ﬂ When you call, have your Medi-Cal ID card ready. ﬁ%
SMORERS HELPLINE *Some conditions apply. One gift card per person, per year. While supplies last. E;. M
1-800-NO-BUTTS ©2014 UCSD. Funded by CMS. MQS 100214 I

Medi-Cal Members: Special Offer to Help You Quit Smoking.

Nicotine Patches

Ask for a $20 Gift
Card Bonus* .

Call the California Smokers’ Helpline
for free tips and a quit plan.

| 1-800-NO-BUTTS

Ry
: [EywE
When you call, have your Medi-Cal ID card ready. g%
ST H‘ELPLIN: ! *Same conditions apply. One giftcard per person, per year. Whil supplies last. [ORS
1-800-NO-BUTTS ©2014 UCSD. Funded by CMS www.NoButis org/Medi-Cal

Nicotine Patches

Ask for a 520 Gift

Card Bonus* .

Call the California Smokers’ Helpline
for free tips and a quit plan.

1-800-NO-BUTTS

When you call, have your Medi-Cal ID card ready. s
i

SHOKLAY HILPUSIL “Bome condilions. apply. Dok Git Gl pér perion, per yead. Whike supplied Last
1-800-NO-BUTTS © 2014 UCSD, Funded by S, WIOISB00M4 -

Tailored Materials: Native American, African American, Pacific Islander, LGBT

When did smoking become part of us?




Poster

Thousands of Medi-Cal members are

QUITTING SMOKING

You can too' We can help.

F R E E Nicotine Patches

: ;: 4 and 520 Gift Card Bonus*

Call the California Smokers’ Helpline today!

1-800-NO-BUTTS

When you call, have your Medi-Cal ID card ready.
Nicotine patches are mailed directly to your home.
Remember to ask about the gift card bonus.

lllllllll
SMOKERS HELPLINE

1-800-NO-BUTTS [ElyFE
o
o ! P or ot o o O For moss infermation visit
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Promo Codes to Track Mailings

edi-CI Members: Special Offer to Help You Quit Smoking.

._.--‘II y
y

T

Nicotine Patches

Ask for a $20 Gift Card Bonus*
(Promo Code 55)

“ When you call, have your Medi-Cal ID card ready. fﬂhﬁ@
CALIFRANIA

SMOKERS’ HELPLINE 5
1-800-NO-BUTTS “Jirma conditions apply. One gift card per persan, per year. While supplies last. © 2014 UCSD. Funded by CMS, worw, NeBults oralMedi-Cal E' =




“Nicotine patch” stickers

FREE

Nicotine Patches

Mailed to Medi-Cal
Members

1-800-NO-BUTTS

)




utton & Badge Links to Patient Page
www.nobutts.org/medi-cal

Medi-Cal Incentives to Quit Smoking (MIQS)

patches and $20 gift card bonus! Call 1-800-NO-BUTTS.

1-800-NO-BUTTS .

Medi-Cal Incentives to

foo v . - California
Quit Smoking (MIQS) Smokers’ | Medi-Cal Members: —
Helpline
You Can Quit Smoking.
We Can Help.
Home J
; Free teleplt support
| um::&mvm The California Srmokers' Helpline can help you

quit smoking or other tobacco use. We have
Client Processing trained, caring professionals who will work with
| youto create a plan and stickta it.

Call 1-800-NO-BUTTS or click here to sign up
online.

Ask about patches
and $20 gift card bonus!
Call 1-800-NO-BUTTS.

Medi-Cal Incentives to Free patches through the Helpline

Quit Smoking (MI Medi-Cal members can now abtain free nicotine patches directly
from the Helpline. Research has shown that smokers who use
caunseling AMD a quitting aid are mare likely to quit for good. If
yau're eligible, the Helpline will send you a free 4-week supply of
patches.

Bonus $20 gift card offer

Ask about patches While supplies last, you ray receive a free $20 oift card honus
and $20 gift card bonus! for calling the Helpline. To be eligible, you must have a Medi-Cal
Call 1-800-NO-BUTTS. 1D card number, request the gift card when you call, and
camplete a counseling session to help you quit.

Getting quitting aids from your pharmacy
Medi-Cal members can alzo get quitting aids fram their pharmacy. First, ask your doctor if a quitting aid
is right foryou and get a prescription. Three guitting aids are on the Medi-Cal Contract Drug List:




Provider Quitkit: Pg 1-2

The Provider Quithit
California Smokers’ Helpline and the
Medi-Cal Incentives to Quit Smoking Project

Ag 3 haalih care provider, you are the key 1o your patient's success! Quitting smaoking Is the
single most important step your patients can take o Improve thelr healh. Refeming your
patlents to the Califomia Smokers' Helpline at 1-800-NO-BUTTS can doubde thelr chances of
quitting successully.

This kit contains a list of smoking cessation resources, ks to Helpline videos that helg you @ik to
your patients about quiting smoking, a tobacco cassation guide for health professionals,
lInks 1o the Wet-Eased Referal Senvice, and Infarmation on how to arder free materals.

Resources

C5H Vidaos

REFER YOUR PATIENTS

Guickly and Easily fo Tobacco Dependence Treatment

Free Web-Based Referral Service
The California Smokers Helpline's web-based referral service offers busy

health professionals a quick and easy method for referring their patients who
smoke to free. evidence-based cessation services:

= Quick, easy, and convenlent to use
= System Issues emall confirmation when referral has bean received

= Once a referral 1s recelved, a Helpline representative will make flve
attempts to call the patient over one week

» Aggregate reports of referral disposition are also avallable upon request

Why Refer Patients o the Helpline?

Asking and advising patients to quit Is not just good patient care—it can
Increase the chance that a smoker will make a quit attempt. And studies have
shown that smokers who use Helpline counseling are twice as llkely to quit as
thosa wha don't.

According to the LS. Public Health Service Treating Tabacco Use and
Dependence: Clintcal Practice Guideline, 2008 Updste, “Telephone quitiine
counseling Is effective with diverse populations and has broad reach.
Therafore, both ciniclans and health care delivery systems should ensure
patlent access to quitines and promote quitine use.”

Register Now
To reglsher for our free online referral servica, visit W'H.I'H:IbLI‘L'tS.I:I’gf
referral/reglster.

CALIFORMIS ﬂ
SMOKERS HELPLINE

'| BDD No B“" oo NS Core Cardes S50 Simon Dve. S0 Lo oo DA U000 D008, T 200 NI KL F: 5 300 09 wewest oo
= = - Thia reciwioi e posbs by hanc received o S Colfomic Deporiment o Pubic Heolth ond fom Pt 5C alfonc




Provider Quitkit: Pg 3-4

Free Services from the Calilomia Smokers’ Helpline
Estabiished In 1292 by researchers at the University of Callfornla San Diegae,
Moores Cancer Center and proven In clinical trials to double a smoker's chance
of success, the Callfornla Smokers” Helpline offers the following free services
over the phone

30-minute sesskon with a tralned specialist to develop a quit plan, sai-help
materials, referral to local cessation programs, and up to five follow-up
sesslons

Al services and materials avallable In English, Spanish, Korean, Vietnamese,
Mandarin and Cantonese

speclallzed services provided for pregnant smokers, tobacco chewers and
teens

Some Helpline callers are aligible for free nicotine patches, sant directly to
thelr home

Medl-Cal members may qualify for special Incenthias to quit

Text messaging program avallable at www.nobutts.org

Open Monday to Friday, 7 a.m. to 9 pom., and Saturdays and Sundays,

M

S9am.tospm.

Take the Next Step

] ?‘
Owrder free patient materlals at  Learn more about our
www.nobutts.org free, evidence-based tobacco

cessation services at
EALIFBRMIA “
SMOKERS HELPLIME

www.nobutts.org
Wooma HCT S Canes, G400 Simon Diive, IS Lo ok AL PSR OFCS 1 5800 KT KL F: 58 200 KRR weww Noliatang
= = - This mctenicimocs: prmstis by Fanct ecave 0T s C oo Desarmnt:of PUIC HIoith one o it & C oo

Register for our free, onling
referral service www.nobutts.
org/referral/register

o =1 Calfornia Smokery Helpline

HELP YOUR PATIENTS QUIT SMOKING

A GUIDE FOR HEALTH PROFESSIONALS
ICux cut than fald this packat pukia aling the dashed Ings.|

o ARE KEY TO

Remember, avery quit attempt brings
3 smoker closer to quitting for gooa.
YOU succead svery time you
encourage a smoker to quit

== ADVISE

Your advice doubles the
chance that your patients will
make a quit attempt.”

" Mamogr Mad Camcar inc ) 1-23. A Pablicerics Mo 381090

Cpanwind by Moeras UGS Cancar Carrter
FREE Cessation Services Include
= Selfhalp materials
- Referral to local servcas

e Talaphons counsaling
+ U 02 6 DHG-08- O COUNE A 1] 342 vs 1 naip
PRGN TR0 A AN ATEATER 1 1.
« Spcia|Ect saviCR AR HaT s, D000
CHRWATS, 2N PrgNant srokers.

£} Suggestions for Clinical Use of Phamiacotharaples Tor Soklng Cessauion Tre mamccs 1kl 0

© == ASK e

Every patlent

at every visit:

“Do yo oke?”

o
© == REFER o
Your patlents to

LET THEM KNOW:

“¥ou can double your chances of quirting
successfully by calling 1- B00-NO-BUTTE.™

TThn FH, Arcemon N, Telechi G, el Dvidescs of resl warld sfscivesan
of s wiaphare e dire o vrsken. W Gngl | Med 3002 10T LOW-5G0

All services are FREE

L umanas
EEII-HJ-II.H'E 1-BO0-TTE-E440
-3 BE2-E | Crawlng Tooaccn
Spanisa 3 4 CHEW
1-BDO-5- (L300 B4 2435

-H0-ACEEI0 TOD: Dial or Hare of Hearig
Masaarin & Canmoncess 1-E0-313-4100

L-BOO-E3- BET (13005334033

Koman Hoars of nllm
1-BOO-555-EC64

ﬂm :rnilrm- i spm

== ORDER FREE PATIENT MATERIALS AT e
WWW.NOBUTTS. ORG
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Provider Quitkit: Pg 5-6

FTE

Ask about patches and $20 gift card bonus! Call 1-800-NO-BUTTS,

General Fact Sheet

BACKGROUND

Smoking is a risk factor for the dewelopment of heart disease, hmg
dizeaze, cancer, and type 2 diabetes. Medi-Cal members are at risk of
these diseases becaunse they smoke at higher mies than nop-members. The
Medi-Cal Incentives to Quit Smoking (MIC5) Project aims to reverse
these rends and motivate smoking cessation by incentivizing attempts to
quit smoking The California Smokers” Helpline &5 a free elephons-
based counssling service operated by the University of Californda, San
Diezo.

HOW THE INCENTIVE WORKS FOR MEMBERS

For a limited time through 2015 or while supplies last, the MIQS
Project is offering free nicotine patches and a 520 zift card boms to
members who call the Helpline and enroll in counssling. Medi-Cal
members agz 18 and over who smoke are eliginle. To receive the
micotine patches and 20 zift card bomus, the member must have a
valid Medi-Cal Beneficiary Identification Card number and complete
the first counseling session.

HERE'S WHAT ¥OU CAN DO TO HELP MEMBERS QUIT SMOKING

1) ASK 2l Medi-Cal members if they smoks; 7) ADVISE thees to
quit smeking: ¥) REFER mambsn who smecks fo the Helplizs at
1-8-N0-BUTTS or www.mebuhiz ergreferral. Cossation
counseling is availabls in English, Spanish, Vistnamsss, Eorsan,
and Chizmess; and 4) MOTIVATE membars to call by telling
thaes about the free micotine patches and $20 gift card bonous.

The Cabifornia Smckers'
Helpline just mads it easier for
bsalth professionals to refer
thair patisats whe smoks to the
Halplize for fwe, svidance-
baved, tobacco cessation
serices in mmitiple languages.
Hezalth profussionals can mow
Tegistar onling at
www.nsbui:.orgreferral’
for the Helpline's new Ses,
wet-tawd refarmal wevics.
Ones approved, it's sasy and
comveniant to refer patsats
who want to guit smeldng with
the Halpling's cnline refarml
service: 1) salect the providar
zamo from the drop-dows
mamu; 2] sater the patisat’s
mamp, dxto of birth, phome
b and predformed
languags; 3) obtain patent
comsent 2nd 4) click save!

Frea, Effactive Help tor Smokers
[o— Owr new wab-basad refarral servica makes 1 sasy 1o
1-B00.NO-BUTTS  refer cients o free, evidence-based cessalion counseling £

by -

For more information, visit waww_nobutts.org/migs or contact

Cynthiz Vela, Drtroach Spociakist
Email: Cynthia Vela@dhes ca gov

Stusam Kraiocinl, Outreach Specialist

‘M poisisle by & grant from the Centen for Medicans and Medicaid Servicn undes the Medicald incenithes for Prvention of
D prosgram. Some concileen apcly. Ona gifl cacs per percn, par yaar, wivls spplin Ll
Managed Law

plare fray oiffer adrbitional kobarco oRsalion sefvion.

‘ Medi-Cal Incentives to Quit Smoking (MIQS)

Ask about patches and 520 gift card bonus! Call [-800-NO-BUTTS.

ORDER NOW
FREE Postcards and Posters for your Office

I Meci-Col Members: Specal Offera H*lhuw Srraking. I
‘+'" FREE
Mk:oting Patchn
] - .
o £

QUITTING SMOKING
"fuu can too! We can help.

HO8 FREE won

snd 530G A

oy s 1, b 8 st W i sty E
ﬁmﬂ A

Mipmizies de Med-Cok: Oferfo Especiol pora Dejor de Femar,

Whan yea <ol have pour Msdh-Cal 1D oo sedy.
Feicatina patchust e i i) S g s o b
[T PR ST - —

A »

Postcards and Posters are available in English, Spanish, Chinese, Korean and Vietnamese.

To order materials sent to your office: Email: CynthiaVela@dhos.ca.gov

For more information and to order MIOS materials online visit www.nobutts org/migs




Medi-Cal Incentives to
Quit Smoking (MIQS)

) /]
Overview m

Askabout patches
and $20 gift card bonus!
Call 1-800-NO-BUTTS.

Understand Medi-Cal and Tobacco
Connect to California Smokers’ Helpline
Promote Medi-Cal Incentives to Quit Smoking (MIQS)

Evaluate local performance



Increasing Medi-Cal Calls
among All Helpline Calls
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12.5% Medi-Cal Callers
Asked for S20 Incentive
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58.5% Medi-Cal Callers
Nicotine Patch Incentive

Nicotine patch since 9/13 23 699
Medi-Cal callers

)
2%

Californi
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Department of
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MIQS Caller Data Trends

Women (60%)

45-64 years old (55%)
— 25-44 years old(33%)
English-speaking (95%)
African American

— (30% ask S20 vs. 19% do
not ask $20)

Chronic disease (50%)
LGBT (6%)




Referral Source for Medi-Cal Calls
(Total %) 3/12-10/14

W Asked for S20 W Did not ask for $20

Media

Nonprofit

Clinic
Insurance

Hospital

Pharmacy
Friend

Other




wo Medi-Cal Managed Care Plans:
Direct Mailing to Smokers

Med

-Ca IMembers' Special Offer to Help You Quit Smoking.
READY TO STOP SMOKING? =&

Do you curmrently smoke?

Ask for a $20 Gift

Card Bonus*
Are you ready to quit?

Call the California Smokers'Helpline
for free tips and a quit plan.

1-800-NO- IUJTITS

When you call, have your Medi-Cal ID card ready.

Earn a $20 gift card when you call
to get help.

Read below to find out how!

“‘Wﬁm *Some conditcns apply. Gne gt card , e year, Whie supples ast
) i-800-NO-BUTTS ozuuucso.uﬁ'f.mb;w Woszoz1i
The California Department of Health Care Services has partnered with
other public health agencies to offer a special limited-time offer to Medi-
Cal members interested in quitting smoking
Who: Sacramento County Medi-Cal members who currently smoke
What: $20 gift card” is given to those who call for help to quit smoking Y )
® .
When: This is a limited time offer. Call today! .l. MO}S!}NA
icai utions

How: v Call the California Smokers' Helpline

English: 800.662.8887
Cantonese: 800.838.8917
Korean: 800.556.5564
Mandarin:  800.838.8917
Spanish: 800.456.6386
TDD/TYY: 800.933.4833
Vietnamese: 800.778.8440

v Have your Medi-Cal ID ready
v Talk to a friendly person to start your free “stop smoking plan”
v Ask for the $20 gift card*

5 KAISER PERMANENTE.




Increase in Kaiser North Medi-Cal Calls
after Kaiser Mailings (2012, 2013) & JvR

Call increases after direct mailings Ask for $20 increased in 2012 & 2013
Distribution of Caller_Type by IntakeDate Distribution of IntakeDate
150 60
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]
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IntakeDate

* June JVR direct mailing only promoted nicotine patch incentive

8 KAISER PERMANENTE



Molina Mailing to 20,000 Smokers

- o0
ldentified by ICD-9 code <3 MOLINA
-
198 1%
Languages
, 1,620 8%
— Engllsh: 17,182 5,355 27%

— SpaniSh: 1,291 2,506 13%

saNDEGO | 7,067 36%
— Viethamese: 111 19,549 100.00%
Mmt_)rs: Special Offer to Help You Quit Smoking.

— Korean: 7 Ned-Cal

YE
N o 'ﬁ"’qll‘-;f

_ C h i n ese . 2 X ‘ 7 \ Nicotine Patches : e
. s a7 4 Askfora $20 Gift .
3 4 = Card Bonus* '

- Ot h e r ( E n gl iS h ) : 9 7 7 A .'...a,-q-ﬁ i Ca||::1:;:Eft?;:i:nsdn;o::irts:?:rl.rlzline
RN , § 1-800-NO-BUTTS

When you call, have your Medi-Cal ID card ready. ?&%
mm “Some conditions apply. One gift card per person, per year, Whie supplies kst EE
1-800- ©2014 UCSD. Funded y CMS.  MIGS20211 ww NoButts, ora/Medi-Cal




Molina Medi-Cal Calls
After Direct Mailings

Call increases after June and August

Frequency

Distribution of Caller_Type by IntakeDate
300 —
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Ask for $20 increased in August

Frequency

Distribution of IntakeDate
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Sacramento County Medi-Cal Calls

(3/12-10/14)

5029 Medi-Cal callers

1016 ask for $20
1602 nicotine

s

5
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MIQS Mailing: Rural Health Providers

pH (_-S State of California—Health and Human Services Agency
5 Department of Health Care Services

e Early December 2014
e 50 MIQS postcards with

Subject Madi-Cal Incentives to Quit Smoking (MIQS) Program

The Department of Health Care Services is sending this letter to provide smoking

L]
from the State for you and your patients. As
you may be aware, rural communities acress Callformia have higher rates of smoking
than urban communities. The smaking prevalence in rural communities s between 18%

and 21% which is significanty higher than the statewide smoking prevalence rate of
13.1%." Of great concerm is the numier of youths in rural communities who are
smaoking and are twice more Fkely to use smokaless tobacco than those ving in mare
urban settings. Most rural communities have a 5.7% rate of smokeless use among
youth, compared to the statewide rate of 3.9%.° Additionally, rural communities in

. .
California are more vulnerable to lobacco related diseases because of the lack of
acooss 1o disense prevention services and hoalth care.” — rl l ra e a C I n I C S

Undoubtedly, your clinic staff has chserved the adverse cutcomes of lobacto use
amaong your patients, espacially among those with chronic diseases such as diabates
and hypertension. To further assist you with i i
counseling is provided by the California Smokers Helpline (1-800-NO-BUTTS) and is
available to anyone in California. Studies have shown that the use of telephone quit line
sarvices double long term quit rates.* The Helpline can assist with both a quit plan and

— 50 small rural hospitals

Additional assistance is available for your patients who are members of the Medi-Cal
Frogram:
| 1. Free nicotine patches: Medi-Cal members can get free nicatine patches by maill

through 2015 or while supplies last, when they call the Helpline. The counselors
| will scraen for eligibiity and contact p!.ﬂ\.:inﬂr‘i should there be contraindications.

TR D S R TS — >5Min rural, 14% CA

Frimary, Fural, and indian Health Division
e o 71,0044

o, CA_ DAa0E-Ta13

_Intemet Addras

e Partnership

— DHCS Division of Rural
Tttt [y and Primary Care &

Call the California Smokers’Helpline

8 1.800- M0 BUTTS California Rural Indian

r—————— Health Board (CRIHB)

(OKERS' HELPUNE *Some canditicns apply. Gne pift crd per persan, per year, Whie supplies lest.
1-800-NO-BUTTS ©2014 UCSD: Fundod 5y CMS. ~ MIOS2402i14

caurannis




ldeas for Provider Evaluation

Helpline referral reports

Meaningful Use tobacco
status measure & tobacco
cessation measure

Joint Commission hospital
tobacco measure

DSRIP tobacco measure

Maintenance of
Certification quality
iImprovement activities




P Take-home points

higher rates than general population

 Connect with the California Smokers’ Helpline
web-based referral for direct calls to patients

* Promote MIQS incentives: Free nicotine
patches by mail and bonus $20 gift card

e Evaluate performance with local resources



Medi-Cal Incentives to Quit Smoking (MIQS)

Ask about patches and $20 gift card bonus! Call 1-800-NO-BUTTS.

Questions: elisa.tong@ucdmc.ucdavis.edu

Materials & mailings Newsletter & promotions

f\

Cindy Vela Sue Kratochuvil
cynthia.vela@dhcs.ca.gov  susan.kratochvil@dhcs.ca.gov
916-703-5654 916-703-5652
DHCS AU

F | '1,4,-" .
I.l '\-\._\I | o ._.- -ll
L -] r
CALIFORMIA
SHMOKERS HELPLINE

Calilarsis Prporrmear of l'“'"&'“l I!
HealthCareServices
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