
     
 

 
  

 

  
 

 

 

  
    

  

   
 

  
   

 

     

   

  
   

CONTRACT YEAR 2024 D-SNP DATA 
HEALTH RISK ASSESSMENT 

Background 

State Specific Reporting Requirements 

Dual Eligible Special Needs Plans (D-SNPs) are Medicare Advantage (MA) plans that provide specialized care and wrap-around 
services for dual eligible beneficiaries (eligible for both Medicare and Medicaid). To learn more about types of D-SNPs available 
in California, visit Medicare Advantage Options for Dual Eligible Beneficiaries. 

The Centers for Medicare & Medicaid Services (CMS) requires several types of quality reporting for MA plans, which includes D-
SNPs. In addition to all federally required MA reporting requirements, the California Department of Health Care Services (DHCS) 
has state-specific reporting requirements for D-SNPs, including Medi-Medi Plans, referred to here as Exclusively Aligned 
Enrollment (EAE) D-SNPs, non-EAE D-SNPs, and SCAN’s Fully Integrated Dual Eligible Special Needs Plan (FIDE SNP). These 
requirements are detailed in the Reporting Requirements chapter of the CY 2024 D-SNP Policy  Guide and the CY 2024 D-SNP  
Reporting  Requirements Technical Specifications. 

Health Risk Assessment (HRA1) Measure 

The tables below display the data that D-SNPs reported to DHCS on a quarterly basis for the state specific Members with a 
Health Risk Assessment Completed within 90 Days of Enrollment (HRA1) measure for Contract Year (CY) 2024. The tables display 
percent of members unwilling to participate in an assessment, members the D-SNP was unable to reach to complete an 
assessment, and members who completed an assessment, per quarter and by plan. 
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https://www.dhcs.ca.gov/provgovpart/Pages/Medicare-Advantage-Information-for-Dual-Eligible-Beneficiaries.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Dual-Special-Needs-Plans-(D-SNP)-Contract-and-Program-Guide.aspx
https://www.dhcs.ca.gov/Pages/D-SNP-Quality-and-Data-Reporting.aspx
https://www.dhcs.ca.gov/Pages/D-SNP-Quality-and-Data-Reporting.aspx


      
 

    
 

   
 

  
 

 

 
 

 
 

 
 

 
    

 
 

 
    

     

     

     

     

     

     

     

Table 1.1 – Members Unwilling to Participate in the Assessment by D-SNP, Quarter 1 CY 
2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 11,655 125 1.1% 

Blue Shield of 
California Promise 

Health 
EAE 538 98 18.2% 

CalOptima EAE 652 15 2.3% 

Community Health 
Group EAE 222 * * 

Health Plan of San 
Mateo EAE 320 * * 

Inland Empire Health 
Plan EAE 1,584 * * 

Kaiser Permanente EAE 6,541 110 1.7% 

L.A. Care Health Plan EAE 2,216 67 3.0% 

Molina Healthcare EAE 2,200 37 1.7% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Santa Clara Family 
Health Plan EAE 452 61 13.5% 

Wellcare by Health Net EAE 35,830 193 0.5% 

SCAN Health Plan FIDE SNP 1,155 18 1.6% 

Aetna Medicare Non-EAE 1,079 36 3.3% 

Alignment Health Plan Non-EAE 657 * * 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 1,094 18 1.6% 

Blue Shield of 
California Promise 

Health 
Non-EAE 36 * * 

Chinese Community 
Health Plan Non-EAE 201 0 0.0% 

Humana (Arcadian) Non-EAE 1,271 * * 

Imperial Health Plan of 
California Non-EAE 129 0 0.0% 

Kaiser Permanente Non-EAE 1,928 39 2.0% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Molina Healthcare** Non-EAE 386 * * 

Wellcare by Health Net Non-EAE 23,565 82 0.3% 

Aggregate EAE (including FIDE SNP) 63,365 724 1.1% 

Aggregate Non-EAE 30,346 190 0.6% 

Total D-SNP 93,711 914 1.0% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 1.2 – Members the D-SNP was Unable to Reach to Participate in an Assessment 
Within 90 Days of Enrollment by D-SNP, Quarter 1 CY 2024 

Plan Name Plan Type 
Members Who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 11,655 6,014 51.6% 

Blue Shield of 
California Promise 

Health 
EAE 538 151 28.1% 

CalOptima EAE 652 78 12.0% 

Community Health 
Group EAE 222 * * 

Health Plan of San 
Mateo EAE 320 * * 

Inland Empire Health 
Plan EAE 1,584 357 22.5% 

Kaiser Permanente EAE 6,541 1,044 16.0% 

L.A. Care Health Plan EAE 2,216 302 13.6% 

Molina Healthcare EAE 2,200 609 27.7% 
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Plan Name Plan Type 
Members Who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Santa Clara Family 
Health Plan EAE 452 102 22.6% 

Wellcare by Health Net EAE 35,830 77 0.2% 

SCAN Health Plan FIDE SNP 1,155 88 7.6% 

Aetna Medicare Non-EAE 1,079 296 27.4% 

Alignment Health Plan Non-EAE 657 * * 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 1,094 603 55.1% 

Blue Shield of 
California Promise 

Health 
Non-EAE 36 * * 

Chinese Community 
Health Plan Non-EAE 201 19 9.5% 

Humana (Arcadian) Non-EAE 1,271 * * 

Imperial Health Plan of 
California Non-EAE 129 89 69.0% 

Kaiser Permanente Non-EAE 1,928 271 14.1% 
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Plan Name Plan Type 
Members Who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Molina Healthcare** Non-EAE 386 * * 

Wellcare by Health Net Non-EAE 23,565 41 0.2% 

Aggregate EAE (including FIDE SNP) 63,365 8,822 14.1% 

Aggregate Non-EAE 30,346 1,609 5.3% 

Total D-SNP 93,711 10,431 11.1% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 1.3 – Members Who Completed an Assessment by D-SNP, Quarter 1 CY 2024 

Plan Name Plan Type 
Members Who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 11,655 6,459 55.4% 

Blue Shield of 
California Promise 

Health 
EAE 538 289 53.7% 

CalOptima EAE 652 559 85.7% 

Community Health 
Group EAE 222 194 87.4% 

Health Plan of San 
Mateo EAE 320 255 79.7% 

Inland Empire Health 
Plan EAE 1,584 1,202 75.9% 

Kaiser Permanente EAE 6,541 4,999 76.4% 

L.A. Care Health Plan EAE 2,216 1,847 83.3% 

Molina Healthcare EAE 2,200 1,531 69.6% 

Santa Clara Family 
Health Plan EAE 452 226 50.0% 
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Plan Name Plan Type 
Members Who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Wellcare by Health Net EAE 35,830 17,817 49.7% 

SCAN Health Plan FIDE SNP 1,155 1,049 90.8% 

Aetna Medicare Non-EAE 1,079 681 63.1% 

Alignment Health Plan Non-EAE 657 621 94.5% 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 1,094 1,351 123.5%** 

Blue Shield of 
California Promise 

Health 
Non-EAE 36 22 61.1% 

Chinese Community 
Health Plan Non-EAE 201 182 90.5% 

Humana (Arcadian) Non-EAE 1,271 1,112 87.5% 

Imperial Health Plan of 
California Non-EAE 129 73 56.6% 

Kaiser Permanente Non-EAE 1,928 1,462 75.8% 

Molina Healthcare* Non-EAE 386 284 73.6% 
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Plan Name Plan Type 
Members Who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Wellcare by Health Net Non-EAE 23,565 11,761 49.9% 

Aggregate EAE (including FIDE SNP) 63,365 36,427 57.5% 

Aggregate Non-EAE 30,346 17,549 57.8% 

Total D-SNP 93,711 53,976 57.6% 

* Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 in 
their reporting for non-EAE plans. 

** Error in plan-reported data. 
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Table 2.1 – Members Unwilling to Participate in the Assessment by D-SNP, Quarter 2 CY 
2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 1,765 12 0.7% 

Blue Shield of 
California Promise 

Health 
EAE 489 27 5.5% 

CalOptima EAE 732 40 5.5% 

Community Health 
Group EAE 419 * N/A 

Health Plan of San 
Mateo EAE 171 * N/A 

Inland Empire Health 
Plan EAE 2,200 * N/A 

Kaiser Permanente EAE 7,087 192 2.7% 

L.A. Care Health Plan EAE 1,626 56 3.4% 

Molina Healthcare EAE 2,196 56 2.6% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Santa Clara Family 
Health Plan EAE 576 64 11.1% 

Wellcare by Health Net EAE 3,046 * N/A 

SCAN Health Plan FIDE SNP 1,154 18 1.6% 

Aetna Medicare Non-EAE 453 22 4.9% 

Alignment Health Plan Non-EAE 1,051 * N/A 

Anthem Blue Cross Life 
& Health Insurance 

Company 
Non-EAE 282 * N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 474 * N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 20 * N/A 

Chinese Community 
Health Plan Non-EAE 225 0 0.0% 

Humana (Arcadian) Non-EAE 825 * N/A 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Imperial Health Plan of 
California Non-EAE 63 0 0.0% 

Kaiser Permanente Non-EAE 1,978 31 1.6% 

Molina Healthcare** Non-EAE 133 * N/A 

Wellcare by Health Net Non-EAE 1,915 * N/A 

Aggregate EAE (including FIDE SNP) 21,461 465 2.2% 

Aggregate Non-EAE 7,419 53 0.7% 

Total D-SNP 28,880 518 1.8% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 2.2 – Members the D-SNP was Unable to Reach to Participate in an Assessment 
Within 90 Days of Enrollment by D-SNP, Quarter 2 CY 2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 1,765 1,021 57.8% 

Blue Shield of 
California Promise 

Health 
EAE 489 173 35.4% 

CalOptima EAE 732 68 9.3% 

Community Health 
Group EAE 419 * N/A 

Health Plan of San 
Mateo EAE 171 * N/A 

Inland Empire Health 
Plan EAE 2,200 * N/A 

Kaiser Permanente EAE 7,087 1,098 15.5% 

L.A. Care Health Plan EAE 1,626 217 13.3% 

Molina Healthcare EAE 2,196 496 22.6% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Santa Clara Family 
Health Plan EAE 576 146 25.3% 

Wellcare by Health Net EAE 3,046 * N/A 

SCAN Health Plan FIDE SNP 1,154 88 7.6% 

Aetna Medicare Non-EAE 453 107 23.6% 

Alignment Health Plan Non-EAE 1,051 * N/A 

Anthem Blue Cross Life 
& Health Insurance 

Company 
Non-EAE 282 * N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 474 * N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 20 * N/A 

Chinese Community 
Health Plan Non-EAE 225 16 7.1% 

Humana (Arcadian) Non-EAE 825 * N/A 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Imperial Health Plan of 
California Non-EAE 63 21 33.3% 

Kaiser Permanente Non-EAE 1,978 264 13.3% 

Molina Healthcare** Non-EAE 133 * N/A 

Wellcare by Health Net Non-EAE 1,915 * N/A 

Aggregate EAE (including FIDE SNP) 21,461 3,307 15.4% 

Aggregate Non-EAE 7,419 408 5.5% 

Total D-SNP 28,880 3,715 12.9% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 2.3 – Members Who Completed an Assessment by D-SNP, Quarter 2 CY 2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 1,765 3,143 N/A 

Blue Shield of 
California Promise 

Health 
EAE 489 289 59.1% 

CalOptima EAE 732 624 85.2% 

Community Health 
Group EAE 419 370 88.3% 

Health Plan of San 
Mateo EAE 171 128 74.9% 

Inland Empire Health 
Plan EAE 2,200 1,756 79.8% 

Kaiser Permanente EAE 7,087 5,518 77.9% 

L.A. Care Health Plan EAE 1,626 1,352 83.1% 

Molina Healthcare EAE 2,196 1,636 74.5% 

Santa Clara Family 
Health Plan EAE 576 307 53.3% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Wellcare by Health Net EAE 3,046 2,589 85.0% 

SCAN Health Plan FIDE SNP 1,154 1,048 90.8% 

Aetna Medicare Non-EAE 453 311 68.7% 

Alignment Health Plan Non-EAE 1,051 1,001 95.2% 

Anthem Blue Cross Life 
& Health Insurance 

Company 
Non-EAE 282 553 N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 474 727 N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 20 14 70.0% 

Chinese Community 
Health Plan Non-EAE 225 209 92.9% 

Humana (Arcadian) Non-EAE 825 714 86.5% 

Imperial Health Plan of 
California Non-EAE 63 34 54.0% 

Kaiser Permanente Non-EAE 1,978 1,598 80.8% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Molina Healthcare* Non-EAE 133 95 71.4% 

Wellcare by Health Net Non-EAE 1,915 1,659 86.6% 

Aggregate EAE (including FIDE SNP) 21,461 18,760 87.4% 

Aggregate Non-EAE 7,419 6,915 93.2% 

Total D-SNP 28,880 25,675 88.9% 

* Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 in 
their reporting for non-EAE plans. 
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Table 3.1 – Members Unwilling to Participate in the Assessment by D-SNP, Quarter 3 CY 
2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 1,469 29 2.0% 

Blue Shield of 
California Promise 

Health 
EAE 354 59 16.7% 

CalOptima EAE 845 15 1.8% 

Community Health 
Group EAE 419 * N/A 

Health Plan of San 
Mateo EAE 218 * N/A 

Inland Empire Health 
Plan EAE 1,862 13 0.7% 

Kaiser Permanente EAE 4,164 99 2.4% 

L.A. Care Health Plan EAE 1,458 49 3.4% 

Molina Healthcare EAE 2,001 50 2.5% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Santa Clara Family 
Health Plan EAE 422 50 11.8% 

Wellcare by Health Net EAE 2,241 60 2.7% 

SCAN Health Plan FIDE SNP 827 * N/A 

Aetna Medicare Non-EAE 449 * N/A 

Alignment Health Plan Non-EAE 429 * N/A 

Anthem Blue Cross Life 
and Health Insurance 

Company 
Non-EAE 189 * N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 326 * N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 13 * N/A 

Chinese Community 
Health Plan Non-EAE 159 0 0.0% 

Humana (Arcadian) Non-EAE 616 * N/A 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Imperial Health Plan of 
California Non-EAE 44 0 0.0% 

Kaiser Permanente Non-EAE 1,656 25 1.5% 

Molina Healthcare** Non-EAE 85 * N/A 

Wellcare by Health Net Non-EAE 1,327 47 3.5% 

Aggregate EAE (including FIDE SNP) 16,280 424 2.6% 

Aggregate Non-EAE 5,293 72 1.4% 

Total D-SNP 21,573 496 2.3% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 3.2 – Members the D-SNP was Unable to Reach to Participate in an Assessment 
Within 90 Days of Enrollment by D-SNP, Quarter 3 CY 2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 1,469 768 52.3% 

Blue Shield of 
California Promise 

Health 
EAE 354 81 22.9% 

CalOptima EAE 845 110 13.0% 

Community Health 
Group EAE 419 * N/A 

Health Plan of San 
Mateo EAE 218 * N/A 

Inland Empire Health 
Plan EAE 1,862 418 22.4% 

Kaiser Permanente EAE 4,164 575 13.8% 

L.A. Care Health Plan EAE 1,458 196 13.4% 

Molina Healthcare EAE 2,001 440 22.0% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Santa Clara Family 
Health Plan EAE 422 99 23.5% 

Wellcare by Health Net EAE 2,241 227 10.1% 

SCAN Health Plan FIDE SNP 827 * N/A 

Aetna Medicare Non-EAE 449 * N/A 

Alignment Health Plan Non-EAE 429 * N/A 

Anthem Blue Cross Life 
and Health Insurance 

Company 
Non-EAE 189 * N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 326 * N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 13 * N/A 

Chinese Community 
Health Plan Non-EAE 159 13 8.2% 

Humana (Arcadian) Non-EAE 616 * N/A 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Imperial Health Plan of 
California Non-EAE 44 * N/A 

Kaiser Permanente Non-EAE 1,656 163 9.8% 

Molina Healthcare** Non-EAE 85 * N/A 

Wellcare by Health Net Non-EAE 1,327 123 9.3% 

Aggregate EAE (including FIDE SNP) 16,280 2,914 17.9% 

Aggregate Non-EAE 5,293 299 5.6% 

Total D-SNP 21,573 3,213 14.9% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 3.3 – Members Who Completed an Assessment by D-SNP, Quarter 3 CY 2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 1,469 2,294 156.2%*** 

Blue Shield of 
California Promise 

Health 
EAE 354 214 60.5% 

CalOptima EAE 845 720 85.2% 

Community Health 
Group EAE 419 380 90.7% 

Health Plan of San 
Mateo EAE 218 152 69.7% 

Inland Empire Health 
Plan EAE 1,862 1,398 75.1% 

Kaiser Permanente EAE 4,164 3,370 80.9% 

L.A. Care Health Plan EAE 1,458 1,213 83.2% 

Molina Healthcare EAE 2,001 1,510 75.5% 

Santa Clara Family 
Health Plan EAE 422 273 64.7% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Wellcare by Health Net EAE 2,241 1,947 86.9% 

SCAN Health Plan FIDE SNP 827 756 91.4% 

Aetna Medicare Non-EAE 449 300 66.8% 

Alignment Health Plan Non-EAE 429 409 95.3% 

Anthem Blue Cross Life 
and Health Insurance 

Company 
Non-EAE 189 359 189.9%*** 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 326 527 161.7%*** 

Blue Shield of 
California Promise 

Health 
Non-EAE 13 * N/A 

Chinese Community 
Health Plan Non-EAE 159 146 91.8% 

Humana (Arcadian) Non-EAE 616 545 88.5% 

Imperial Health Plan of 
California Non-EAE 44 * N/A 

Kaiser Permanente Non-EAE 1,656 1,395 84.2% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Molina Healthcare** Non-EAE 85 61 71.8% 

Wellcare by Health Net Non-EAE 1,327 1,151 86.7% 

Aggregate EAE (including FIDE SNP) 16,280 14,227 87.4% 

Aggregate Non-EAE 5,293 4,893 92.4% 

Total D-SNP 21,573 19,120 88.6% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 

*** Error in plan-reported data. 
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Table 4.1 – Members Unwilling to Participate in the Assessment by D-SNP, Quarter 4 CY 
2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 5,198 24 0.5% 

Blue Shield of 
California Promise 

Health 
EAE 374 48 12.8% 

CalOptima EAE 771 19 2.5% 

Community Health 
Group EAE 629 * N/A 

Health Plan of San 
Mateo EAE 144 * N/A 

Inland Empire Health 
Plan EAE 1,951 * N/A 

Kaiser Permanente EAE 4,504 127 2.8% 

L.A. Care Health Plan EAE 1,754 52 3.0% 

Molina Healthcare EAE 2,078 75 3.6% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Santa Clara Family 
Health Plan EAE 479 39 8.1% 

Wellcare by Health Net EAE 2,236 31 1.4% 

SCAN Health Plan FIDE SNP 912 20 2.2% 

Aetna Medicare Non-EAE 472 17 3.6% 

Alignment Health Plan Non-EAE 404 * N/A 

Anthem Blue Cross Life 
and Health Insurance 

Company 
Non-EAE 786 * N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 1,187 * N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 24 * N/A 

Chinese Community 
Health Plan Non-EAE 123 0 0.0% 

Humana (Arcadian) Non-EAE 643 0 0.0% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unwilling to 
Participate in the 

Assessment 

Percent of Members 
Unwilling to 

Participate in the 
Assessment 

Imperial Health Plan of 
California Non-EAE 34 * N/A 

Kaiser Permanente Non-EAE 1,896 26 1.4% 

Molina Healthcare** Non-EAE 86 * N/A 

Wellcare by Health Net Non-EAE 1,223 35 2.9% 

Aggregate EAE (including FIDE SNP) 21,030 435 2.1% 

Aggregate Non-EAE 6,878 78 1.1% 

Total D-SNP 27,908 513 1.8% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 4.2 – Members the D-SNP was Unable to Reach to Participate in an Assessment 
Within 90 Days of Enrollment by D-SNP, Quarter 4 CY 2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 5,198 889 17.1% 

Blue Shield of 
California Promise 

Health 
EAE 374 93 24.9% 

CalOptima EAE 771 102 13.2% 

Community Health 
Group EAE 629 * N/A 

Health Plan of San 
Mateo EAE 144 * N/A 

Inland Empire Health 
Plan EAE 1,951 * N/A 

Kaiser Permanente EAE 4,504 565 12.5% 

L.A. Care Health Plan EAE 1,754 253 14.4% 

Molina Healthcare EAE 2,078 479 23.1% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Santa Clara Family 
Health Plan EAE 479 102 21.3% 

Wellcare by Health Net EAE 2,236 355 15.9% 

SCAN Health Plan FIDE SNP 912 59 6.5% 

Aetna Medicare Non-EAE 472 180 38.1% 

Alignment Health Plan Non-EAE 404 * N/A 

Anthem Blue Cross Life 
and Health Insurance 

Company 
Non-EAE 786 * N/A 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 1,187 * N/A 

Blue Shield of 
California Promise 

Health 
Non-EAE 24 * N/A 

Chinese Community 
Health Plan Non-EAE 123 18 14.6% 

Humana (Arcadian) Non-EAE 643 70 10.9% 

July 2025 | 33 



      
 

 

  
  

 

  

   
 

 

 
 

 
 

 
 

 
    

     

    

     

    

    

    -

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Unable to 
be Reached to 
Participate in 
Assessment 

Percent of Members 
Unable to be Reached 

to Participate in 
Assessment 

Imperial Health Plan of 
California Non-EAE 34 * N/A 

Kaiser Permanente Non-EAE 1,896 228 12.0% 

Molina Healthcare** Non-EAE 86 * N/A 

Wellcare by Health Net Non-EAE 1,223 268 21.9% 

Aggregate EAE (including FIDE SNP) 21,030 2,897 13.8% 

Aggregate Non-EAE 6,878 764 11.1% 

Total D-SNP 27,908 3,661 13.1% 

* Data is suppressed in instances where values were at least one but less than 11. 

** Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 
in their reporting for non-EAE plans. 
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Table 4.3 – Members the D-SNP was Unable to Reach to Participate in an Assessment 
Within 90 Days of Enrollment by D-SNP, Quarter 4 CY 2024 

Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 5,198 2,417 46.5% 

Blue Shield of 
California Promise 

Health 
EAE 374 233 62.3% 

CalOptima EAE 771 650 84.3% 

Community Health 
Group EAE 629 504 80.1% 

Health Plan of San 
Mateo EAE 144 114 79.2% 

Inland Empire Health 
Plan EAE 1,951 1,519 77.9% 

Kaiser Permanente EAE 4,504 3,698 82.1% 

L.A. Care Health Plan EAE 1,754 1,449 82.6% 

Molina Healthcare EAE 2,078 1,504 72.4% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Santa Clara Family 
Health Plan EAE 479 338 70.6% 

Wellcare by Health Net EAE 2,236 1,842 82.4% 

SCAN Health Plan FIDE SNP 912 833 91.3% 

Aetna Medicare Non-EAE 472 242 51.3% 

Alignment Health Plan Non-EAE 404 371 91.8% 

Anthem Blue Cross Life 
and Health Insurance 

Company 
Non-EAE 786 385 49.0% 

Anthem Blue Cross of 
California Partnership 

Plan 
Non-EAE 1,187 547 46.1% 

Blue Shield of 
California Promise 

Health 
Non-EAE 24 16 66.7% 

Chinese Community 
Health Plan Non-EAE 123 105 85.4% 

Humana (Arcadian) Non-EAE 643 573 89.1% 

Imperial Health Plan of 
California Non-EAE 34 23 67.6% 
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Plan Name Plan Type 
Members who 

Reached 90th Day of 
Enrollment 

Members Completed 
Assessment 

Percent of Members 
Who Completed 

Assessment 

Kaiser Permanente Non-EAE 1,896 1,580 83.3% 

Molina Healthcare* Non-EAE 86 69 80.2% 

Wellcare by Health Net Non-EAE 1,223 918 75.1% 

Aggregate EAE (including FIDE SNP) 21,030 15,101 71.8% 

Aggregate Non-EAE 6,878 4,829 70.2% 

Total D-SNP 27,908 19,930 71.4% 

* Molina Healthcare includes Central Health Plan H5649, Molina Healthcare of California H3038, and Universal Care Inc., H0838 in 
their reporting for non-EAE plans. 

July 2025 | 37 


	CONTRACT YEAR 2024 D-SNP DATA HEALTH RISK ASSESSMENT 
	Background 
	State Specific Reporting Requirements 
	Health Risk Assessment (HRA1) Measure 


	2024 HRA Data Intro_8.14.25.pdf
	CONTRACT YEAR 2024 D-SNP DATA HEALTH RISK ASSESSMENT 
	Background 
	State Specific Reporting Requirements 
	Health Risk Assessment (HRA1) Measure 






