
      
 
 

 
 

 
 

 

 
 

 

   
  

 
  

 
 

  
  

   
 

   
   

  
  
  

    

 

 

  

CONTRACT YEAR 2024 D-SNP DATA 
IN-HOME SUPPORTIVE SERVICES 

Background 
State-Specific Reporting Requirements 
Dual Eligible Special Needs Plans (D-SNPs) are Medicare Advantage (MA) plans that 
provide specialized care and wrap-around services for dual eligible beneficiaries (eligible 
for both Medicare and Medicaid). To learn more about types of D-SNPs available in 
California, visit Medicare Advantage Options for Dual Eligible Beneficiaries. 

The Centers for Medicare & Medicaid Services (CMS) requires several types of quality 
reporting for MA plans, which includes D-SNPs. In addition to all federally required MA 
reporting requirements, the California Department of Health Care Services (DHCS) has 
state-specific reporting requirements for D-SNPs, including Medi-Medi Plans, referred to 
here as Exclusively Aligned Enrollment (EAE) D-SNPs, non-EAE D-SNPs, and SCAN’s Fully 
Integrated Dual Eligible Special Needs Plan (FIDE SNP). These requirements are detailed 
in the Reporting Requirements chapter of the CY 2024 D-SNP Policy Guide and the CY 
2024 D-SNP Reporting Requirements Technical Specifications. 

In-Home Supportive Services (IHSS) Measure 
The tables below display the data that D-SNPs reported to DHCS on a quarterly basis for 
the state specific In-Home Supportive Services (IHSS) measure for Contract Year (CY) 
2024. The tables display the number of members receiving IHSS services and the 
number of IHSS referrals to the county, per quarter and by plan. EAE D-SNPs and 
SCAN’s FIDE SNP are required to report this measure. 
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https://www.dhcs.ca.gov/provgovpart/Pages/Medicare-Advantage-Information-for-Dual-Eligible-Beneficiaries.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Dual-Special-Needs-Plans-(D-SNP)-Contract-and-Program-Guide.aspx
https://www.dhcs.ca.gov/Pages/D-SNP-Quality-and-Data-Reporting.aspx
https://www.dhcs.ca.gov/Pages/D-SNP-Quality-and-Data-Reporting.aspx
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Table 1 – Members Receiving IHSS and Member Referrals to 
the County for IHSS by D-SNP, Quarter 1 CY 2024 

Plan Name Plan Type Members 
Receiving IHSS 

Members Referred 
to County for IHSS 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 15 15 

Blue Shield of California 
Promise Health EAE 2,548 143 

CalOptima EAE 0 45 

Community Health 
Group EAE 117 0 

Health Plan of San 
Mateo EAE 503 130 

Inland Empire Health 
Plan EAE 69 51 

Kaiser Permanente EAE 797 81 

L.A. Care Health Plan EAE 172 164 

Molina Healthcare EAE 0 0 

Santa Clara Family 
Health Plan EAE 2,244 32 

Wellcare by Health Net EAE 695 0 

SCAN Health Plan FIDE SNP 0 0 

Total D-SNP  7,160 661 
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Table 2 – Members Receiving IHSS and Member Referrals to 
the County for IHSS by D-SNP, Quarter 2 CY 2024 

Plan Name Plan Type 
Members 

Receiving IHSS 
Services 

Members Referred 
to County for IHSS 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 27 27 

Blue Shield of California 
Promise Health EAE 2,364 91 

CalOptima EAE 0 81 

Community Health 
Group EAE 95 0 

Health Plan of San 
Mateo EAE 462 111 

Inland Empire Health 
Plan EAE 48 38 

Kaiser Permanente EAE 1,300 100 

L.A. Care Health Plan EAE 137 128 

Molina Healthcare EAE 15 0 

Santa Clara Family 
Health Plan EAE 0 34 

Wellcare by Health Net EAE 767 0 

SCAN Health Plan FIDE SNP 0 0 

Total D-SNP  5,215 610 
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Table 3 – Members Receiving IHSS and Member Referrals to 
the County for IHSS by D-SNP, Quarter 3 CY 2024 

Plan Name Plan Type 
Members 

Receiving IHSS 
Services 

Members Referred 
to County for IHSS 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE 30 30 

Blue Shield of California 
Promise Health EAE 2,237 96 

CalOptima EAE 0 84 

Community Health 
Group EAE 91 0 

Health Plan of San 
Mateo EAE 455 128 

Inland Empire Health 
Plan EAE 101 49 

Kaiser Permanente EAE 14,338 209 

L.A. Care Health Plan EAE 164 154 

Molina Healthcare EAE 13 0 

Santa Clara Family 
Health Plan EAE 3,659 38 

Wellcare by Health Net EAE 779 0 

SCAN Health Plan FIDE SNP 0 0 

Total D-SNP  21,867 788 
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Table 4 – Members Receiving IHSS and Member Referrals to 
the County for IHSS by D-SNP, Quarter 4 CY 2024 

Plan Name Plan Type 
Members 

Receiving IHSS 
Services 

Members Referred 
to County for IHSS 

Anthem Blue Cross of 
California Partnership 

Plan 
EAE * * 

Blue Shield of California 
Promise Health EAE 2,188 139 

CalOptima EAE 0 82 

Community Health 
Group EAE 59 0 

Health Plan of San 
Mateo EAE 513 108 

Inland Empire Health 
Plan EAE 91 70 

Kaiser Permanente EAE 20,351 260 

L.A. Care Health Plan EAE 150 139 

Molina Healthcare EAE * * 

Santa Clara Family 
Health Plan EAE 3,431 40 

Wellcare by Health Net EAE 1,172 0 

SCAN Health Plan FIDE SNP 0 0 

Total D-SNP  27,972 864 

* Data is suppressed in instances where values were at least one but less than 11. 
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