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The Medi-Cal program offers a number of home- and community-based services to 
support individuals with Medi-Cal, particularly around transitions home following a stay 
in an acute or long-term care facility. This resource guide has information about Medi-

Cal managed care plans, providers, and agencies in your county that can arrange or 
provide home and community-based services. Some services may be accessed 
concurrently with others. Below you will find descriptions of the various Medi-Cal home 
and community-based services, including enrollment processes, as well as contacts for 

how to access services in your county. We encourage use of these services to help 
support Californians during the COVID-19 pandemic.     
 
This resource guide was last updated October 1, 2020 and may not be comprehensive. 

To update this guide, contact info@calduals.org. Not all programs may have immediate 
availability. Please contact the organization to learn more. 
 
Medi-Cal Managed Care Plans: 

 

Medi-Cal Managed Care plans have established networks of providers, including 
doctors, hospitals, and other providers.  Managed care benefits include outpatient 
services, hospitalization, emergency services, preventive services, rehabilitative 

services, preventive services, mental health services, transportation, and hospice and 
palliative care.  Additional services are available through Fee-For-Service (FFS) Medi-
Cal. 
 

Medi-Cal beneficiaries in Merced County are required to enroll in Medi-Cal managed 
care. 
 
For individuals being discharged from hospitals, Medi-Cal managed care plans 

coordinate with hospital discharge planners on available options, including services 
available at the individual’s home, community settings, and institutional settings.  
 
To enroll in a Medi-Cal managed care plan, or change plans, call Health Care Options 

at 1-800-430-4263. 
 

Medi-Cal Managed Care Concurrent Program Enrollment 

Program Yes No 

PACE  X 
IHSS X  

CBAS X  

1915(c) Waivers  X  

Medi-Cal Fee-For-Service  X 
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Medi-Cal Managed Care Plan 

MCP Phone Number Website 

Central California Alliance 
for Health       

(800) 700-3874 ext. 5505 
TTY/TDD (877) 548-0857 

https://www.ccah-
alliance.org/  

 
 
In-Home Supportive Services (IHSS) Program: 

 
In-Home Supportive Services (IHSS) is a Medi-Cal based program that assists eligible 

low-income aged, blind, and disabled persons, including children, who are at risk for 
out-of-home placement, to remain safely at home by providing payment for care 
provider services.  IHSS is considered an alternative to out-of-home care, such as 
nursing homes or board and care facilities. The types of services that can be authorized 

through IHSS are domestic and related services (such as housecleaning, meal 
preparation, laundry and grocery shopping), personal care services (such as bowel and 
bladder care, bathing, grooming and paramedical services), accompaniment to medical 
appointments, and protective supervision for the mentally impaired. 

 
To request IHSS, please contact the Merced County Area Agency on Aging. 
 

IH Concurrent Program Enrollment 

Program Yes No 

Medi-Cal Managed Care X  

PACE  X 

CBAS X  
1915(c) Waivers X  

Medi-Cal Fee-For-Service X  

 
IHSS Provider 

IHSS Provider Phone Number Website 

Merced County Area 
Agency on Aging 

(209) 385-3105 https://www.co.merced.ca.us/14
88/In-Home-Supportive-
Services-Referrals  

 
 
California Community Transitions (CCT): 

 
CCT Lead Organizations serve eligible Medi-Cal beneficiaries of all ages, who have 
nursing level of care needs and have continuously resided in state-licensed health care 

facilities for a period of 90 consecutive days or longer, with at least one day paid by 
Medi-Cal. Facility stays for short-term rehabilitation services reimbursed by Medicare 
are not counted toward the 90-day required period. CCT Lead Organizations employ or 
contract with transition coordinators who work directly with willing and eligible 

individuals, support networks, and providers to obtain home and community based long-
term services and supports required for individuals to maintain their health and welfare 
during and after transitioning to the community setting of their choice.  
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To enroll in CCT, Medi-Cal beneficiaries should contact Home and Health Care 

Management (HHCM), the Lead Organization in San Joaquin County, for assistance. 

 
CC Concurrent Program Enrollment 

Program Yes No 

Medi-Cal Managed Care X  

PACE  X 

IHSS X  

CBAS X  

1915(c) Waivers X  
Medi-Cal Fee-For-Service X  

  

 
CCT Lead Organization 

CCT Lead 

Organization 
Phone Number Website 

Contact 

Home and Health 

Care Management 
(HHCM) 

(530) 343‐0727 / 

(800) 400‐0727 

https://www.homea

ndhealthcaremana
gement.com/  

jlehmann@homean

dhealthcaremgmt.c
om  

 
 
Multipurpose Senior Services Program (MSSP):  

 
MSSP provides both social and health care management services to assist frail 
individuals aged 65 or older to remain in their own homes and communities. To be 
eligible for MSSP, these individuals must meet the criteria for skilled nursing facility care 

and live within an MSSP site area. The Program’s goal is to prevent or delay 
institutionalization through ongoing care management, using available community 
services and resources, and purchasing needed services when they are not already 
available. The total annual combined cost of care management and other services must 

be lower than the cost of receiving skilled nursing facility care. 
 
To enroll in MSSP, Medi-Cal beneficiaries can begin the application process, or request 
to be put on a waitlist, by contacting the County of Merced Human Services Agency. 

 
M Concurrent Program Enrollment 

Program Yes No 

Medi-Cal Managed Care X  

PACE  X 

IHSS X  

CBAS X  

Other 1915(c) Waivers  X 

Medi-Cal Fee-For-Service X  
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MSSP Site 
MSSP Site Phone Number Website 

County of Merced 

Human Services 
Agency 

(209) 385-3105 
http://www.co.merced.ca.us/1491/Multip
urpose-Senior-Services-Program-MSS  

 
 
Home and Community-Based Alternatives (HCBA) Waiver:  

 

The HCBA Waiver provides care management services to persons at risk for nursing 
home or institutional placement. The care management services are provided by a 
multidisciplinary care team comprised of a nurse and social worker. The care 
management team coordinates Waiver and State Plan services (e.g., medical, 

behavioral health, In-Home Supportive Services, etc.), and arranges for other available 
long-term services and supports available in the local community. Care management 
and Waiver services are provided in the Participant’s community-based residence. This 
residence can be privately owned, secured through a tenant lease arrangement, or the 

residence of a Participant’s family member. 
 
To enroll in the HCBA waiver, Medi-Cal beneficiaries should complete an application for 
the HCBA Waiver program, and submit it to the local HCBA Waiver Agency, Libertana 

Home Health. The waiver application form can be found on the Waiver Agency’s 
website. 
 

HCBA aiver Concurrent Program Enrollment 

Program Yes No 

Medi-Cal Managed Care X  

PACE  X 

IHSS X  
CBAS X  

Other 1915(c) Waivers  X 

Medi-Cal Fee-For-Service X  

  
HCBA Waiver Agency 

HCBA Waiver 
Agency 

Phone Number Website Contact 

Libertana Home 
Health 
 

(800) 750-1444 https://www.libertan
a.com/hcba 

info@libertana.com 
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Assisted Living Waiver (ALW):  

 
The ALW Program is designed to assist Medi-Cal beneficiaries to remain in their 

community as an alternative to residing in a licensed health care facility. The program 
provides specified benefits to eligible seniors and persons with disabilities. Medi-Cal 
reimburses for the services provided to residents enrolled in the ALW; however, the 
resident is responsible to pay for their own room and board. 

 
ALW eligible individuals are those who are enrolled in Medi-Cal and meet the level of 
care provided in a nursing facility due to their medical needs. Individuals with Medi-Cal 
benefits that include a share of cost may not be enrolled in the ALW. Determination of 

care needs is done by registered nurses (RN) employed by a Care Coordination Agency 
(CCA). 
 

To enroll in ALW, Medi-Cal beneficiaries should contact one of the agencies below.  

AL Concurrent Program Enrollment 

Program Yes No 

Medi-Cal Managed Care X  

PACE  X 

IHSS  X 

CBAS  X 

Other 1915(c) Waivers  X 

Medi-Cal Fee-For-Service X  

 
ALW Care Coordination Agencies (CCA) 

ALW CCA Phone Number Website Contact 

Guidant Care 

Management  (844) 494-6303 

https://www.allhour

sadultcare.com/ 

Info@guidantcare.c

om  
Home and Health 

Care Management 
1-800-400-0727 

https://www.libertan

a.com/ 

info@homeandheal

thcaremgmt.com  

Infinity Care 
Services, Inc.  

(209) 264-0300 

http://app.starnursi
ng.com/assisted-
living-waiver-
program-alwp/ 

http://infinitycares.c
om/contact-us/  

NorCal Care 
Coordinator 

Agency  (916) 385-2784 

https://norcalcca.co
m/ 

https://norcalcca.co
m/contact/  

Star Nursing, Inc.  

  
(916) 542-1445 

http://app.starnursi
ng.com/assisted-
living-waiver-
program-alwp/ 

care@starnursing.c
om  

 
 
Community-Based Adult Services (CBAS):  
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CBAS offers services to eligible older adults and/or adults with disabilities to restore or 
maintain their optimal capacity for self-care and delay or prevent inappropriate or 
personally undesirable institutionalization. 

CBAS is an alternative to institutionalization for individuals who are capable of living at 
home with the aid of appropriate health, rehabilitative, personal care, and social 

services. Each CBAS center has a multidisciplinary team of health professionals who 
conduct a comprehensive assessment of each potential participant to determine and 
plan services needed to meet the individual’s specific health and social needs. Services 
provided include the following: professional nursing services, physical, occupational, 

and speech therapies; mental health services; therapeutic activities; social services; 
personal care; meals and nutritional counseling; and transportation to and from the 
participant’s residence. 

CBAS Temporary Alternative Services (TAS) represent a short-term, modified service 
delivery approach that allows certified CBAS providers to deliver essential services to 
participants most at risk during the COVID-19 outbreak. CBAS providers who are 

approved for CBAS TAS will be allowed to provide limited individual in-center activities, 
as well as telephonic, telehealth and in-home services to CBAS participants. 

CBAS is a Medi-Cal Managed Care benefit available to eligible Medi-Cal beneficiaries 
enrolled in Medi-Cal Managed Care. Eligibility to participate in CBAS is determined by 
the beneficiary's Medi-Cal Managed Care Plan. CBAS also remains a Medi-Cal fee-for-
service benefit for a small percentage of individuals who are exempt from Medi-Cal 

managed care enrollment. 

Medi-Cal beneficiaries should begin the CBAS enrollment process by contacting the 

CBAS center (listed below) from which they would like to receive services. Beneficiaries 
can also begin the CBAS enrollment process by contacting their Medi-Cal managed 
care plan. 
 

CBS Concurrent Program Enrollment 

Program Yes No 

Medi-Cal Managed Care X  

PACE  X 

IHSS X  

1915(c) Waivers X  

Medi-Cal Fee-For-Service X  
 

 CBAS Center 

CBAS Center Phone Number Website Contact 

Day Break Adult Day 
Health Care Center 

(209) 357-0765 https://www.alternativ
esforseniors.com/acc

ount/ca/day-break-
adult-day-
health/42944/  
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DayOut ADHC - 
Merced 

(209) 388-9175 http://www.dayout-
merced.com/  

contact@dayout-
merced.com  

  
 
Other Related Resources Contact Information:   
 

Related Resources 

Related Resource Phone Number Website Contact 

Area Agency on 
Aging - Merced 

County 

(209) 385-7550 or 
1-800-510-2020 

https://www.co.mer
ced.ca.us/1475/Are

a-Agency-on-Aging  

 

Merced County 

Department of 
Public Health 

(209) 381-1200 

https://www.co.mer

ced.ca.us/82/Public
-Health  

PublicHealth@coun
tyofmerced.com  

Valley Caregiver 
Resource Center 

(800) 541-8614 www.valleycrc.org  
https://valleycrc.org
/contact-us/  

 
 
 
Hospitals in Merced County: 

 
Hospitals 

Hospital Phone Number 

Memorial Hospital Los Banos (209) 339-7884 
Mercy Medical Center (209) 944-5550 

 
Nursing Facilities in Merced County: 
 

Nursing Facilities 

Nursing Facilities Phone Number 

Anberry Nursing And Rehabilitation 

Center 

(209) 357-3420 

Anberry Transitional Care (209) 783-9200 
Franciscan Convalescent Hospital (209) 722-6231 

Grace Home, Inc. (209) 394-2440 

Hy-Lond Health Care Center - Merced (209) 723-1056 

La Sierra Care Center (209) 723-4224 

Los Banos Nursing & Rehabilitation 
Center 

(209) 826-0790 

Merced Behavioral Center (209) 723-8814 

Merced Nursing & Rehabilitation Center (209) 723-2911 

New Bethany (209) 827-8949 

 


