PHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Enhanced Care Management (ECM) Implementation Data from Calendar Year (CY) 2022
This document summarizes ECM uptake in CY 2022 as reported by Medi-Cal Managed Care Plans (MCPs).

All data is subject to change upon resubmission by MCPs. !

Background Members Who Received ECM in CY 2022°
Cumulative Members Who
Penetration Received ECM by End of By Population of Focus®*
Total Rate’® Each Quarter
Total MCP | Members | (% of MCP Individuals At [Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Medi-Cal Launch | Homes | Care | Monthof | ECMin Received Experiencing | Hospital or ED | Substance Use from

County Managed Care Plan (MCP) Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 | Homelessness Utilization Disorder Needs | Incarceration®
Alameda 1/1/2022 Y Y 387,397 2,380 0.6% 1,705 | 1,932 | 2,192 | 2,380 742 1,123 922 0

Alameda Alliance for Health 309,756 1,663 0.5% 1,091 | 1,294 | 1,484 | 1,663 553 853 596 0

Anthem Blue Cross 76,530 719 0.9% 615 639 710 719 189 270 326 0
Contra Costa 1/1/2022 N Y 266,575 8,155 3.1% 5,994 | 6,473 | 7,499 | 8,155 * 5,857 1,308 729

Anthem Blue Cross 36,010 120 0.3% 11 26 115 120 <11 35 85 0

Contra Costa Health Plan 230,564 8,036 3.5% 5983 | 6,447 | 7,385 | 8,036 2,157 5,822 1,224 729
Imperial 1/1/2022 Y N 89,125 1,981 2.2% 1,877 | 1,918 | 1,949 | 1,981 66 1,781 1,178 239

California Health and Wellness Plan 71,905 1,556 2.2% 1,477 | 1,505 | 1,532 | 1,556 42 1,395 1,133 239

Molina Healthcare of California 17,220 427 2.5% 400 413 417 427 24 387 45 0
Kern 1/1/2022 Y Y 418,142 7,286 1.7% 5,481 | 5,940 | 6,532 | 7,286 1,479 2,728 3,102 *

Health Net Community Solutions 83,408 977 1.2% 680 767 875 977 170 685 413 <11

Kern Health Systems 334390 6,310 1.9% 4801 | 5173 | 5,658 | 6,310 1,309 2,043 2,689 1,533
Kings 1/1/2022 N Y 58,341 233 0.4% 98 155 195 233 80 129 95 *

Anthem Blue Cross 23,355 110 0.5% 44 64 90 110 39 47 46 <11

CalViva Health 34,982 123 0.4% 54 91 105 123 41 82 49 <11
Los Angeles 1/1/2022 Y Y 3,549,827 | 42,201 1.2% 36,499 | 37,423 | 40,225 | 42,201 17,052 23,616 12,335 *

AIDS Healthcare Foundation 787 45 5.7% 28 36 45 45 37 13 43 <11

Health Net Community Solutions 1,065,391 | 11,328 1.1% 9,676 [10,103|10,752] 11,328 2,630 7,348 3,596 155

L.A. Care Health Plan 2,469,530 | 30,877 1.3% 26,801 (27,298 |29,472| 30,877 14,392 16,278 8,698 1,149
Marin 1/1/2022 N Y 47,943 243 0.5% 28 148 207 243 143 91 94 0

|Partnership Health Plan of California 47,943 243 0.5% 28 148 207 243 143 91 94 0
Mendocino 1/1/2022 N Y 40,439 227 0.6% * 181 207 227 114 50 155 0

|Partnership Health Plan of California 40,439 227 0.6% <11 181 207 227 114 50 155 0
Monterey 1/1/2022 N Y 180,076 413 0.2% 132 196 290 413 238 234 162 0

Central California Alliance for Health 180,076 413 0.2% 132 196 290 413 238 234 162 0
Napa 1/1/2022 N Y 33,830 146 0.4% 21 103 134 146 119 44 46 0

|Partnership Health Plan of California 33,830 146 0.4% 21 103 134 146 119 44 46 0
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Background Members Who Received ECM in CY 20222
Cumulative Members Who
Penetration Received ECM by End of By Population of Focus®*
Total Rate’ Each Quarter
Total MCP | Members | (% of MCP Individuals At |Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Medi-Cal Launch | Homes | Care | Month of | ECMin Received Experiencing | Hospital or ED | Substance Use from
County Managed Care Plan (MCP) Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 | Homelessness Utilization Disorder Needs | Incarceration®
Orange 1/1/2022 Y Y 896,576 3,275 0.4% 2,254 | 2,600 | 2,884 | 3,275 2,663 1,090 776 0
|CalOptima 896,339 3,275 0.4% 2,254 | 2,600 | 2,884 | 3,275 2,663 1,090 776 0
Placer 1/1/2022 N Y 62,067 253 0.4% 93 135 210 253 78 * * *
Anthem Blue Cross 37,237 125 0.3% 36 57 117 125 32 41 82 <11
California Health and Wellness Plan 12,709 108 0.8% 45 65 77 108 34 50 64 <11
Kaiser Permanente 12,106 20 0.2% 12 13 16 20 12 <11 <11 0
Riverside 1/1/2022 Y Y 871,139 9,234 1.1% 5,423 | 6,508 | 7,785 | 9,234 1,940 5,021 5,289 *
Inland Empire Health Plan 762,761 8,644 1.1% 4,928 | 5,979 | 7,229 | 8,644 1,873 4,552 5,206 296
Molina Healthcare of California 105,325 592 0.6% 496 530 557 592 67 470 83 <11
Sacramento 1/1/2022 Y Y 532,691 4,380 0.8% 2,963 | 3,381 | 3,899 | 4,380 1,062 2,488 1,911 *
Aetna Better Health of California 20,197 477 2.4% 273 323 421 477 74 369 342 0
Anthem Blue Cross 211,416 1,516 0.7% 1,030 | 1,181 | 1,398 | 1,516 270 731 755 <11
Health Net Community Solutions 129,908 944 0.7% 675 745 781 944 221 613 443 <11
Kaiser Permanente 113,477 516 0.5% 365 425 483 516 238 182 167 0
Molina Healthcare of California 57,085 930 1.6% 621 708 819 930 260 595 206 <11
San Bernardino 1/1/2022 Y Y 861,941 7,728 0.9% 4,758 | 5,466 | 6,548 | 7,728 1,441 4,090 4,636 *
Inland Empire Health Plan 758,474 7,294 1.0% 4,407 | 5,087 | 6,147 | 7,294 1,382 3,741 4,576 44
Molina Healthcare of California 100,794 435 0.4% 351 379 402 435 59 350 60 <11
San Diego 1/1/2022 Y Y 891,851 9,435 1.1% 5,216 | 7,263 | 8,073 | 9,435 1,830 5,016 * *
Aetna Better Health of California 26,688 484 1.8% 320 358 438 484 48 334 335 0
Blue Shield of California Promise 121,882 1,619 1.3% 1,083 | 1,279 | 1,434 | 1,619 259 1,142 896 0
Community Health Group 321,341 3,791 1.2% 925 | 2,516 | 2,900 | 3,791 899 1,007 2,648 <11
Health Net Community Solutions 86,383 384 0.4% 277 308 339 384 43 234 185 <11
Kaiser Permanente 64,922 29 0.0% 24 25 26 29 16 19 <11 0
Molina Healthcare of California 238,624 2,930 1.2% 2,429 | 2,577 | 2,694 | 2,930 459 2,173 479 <11
United Healthcare Community Plan 29,487 254 0.9% 161 205 248 254 119 118 18 0
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Background Members Who Received ECM in CY 20222
Cumulative Members Who
Penetration Received ECM by End of By Population of Focus®*
Total Rate’ Each Quarter
Total MCP | Members| (% of MCP Individuals At |Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Medi-Cal Launch | Homes | Care | Month of | ECMin Received Experiencing | Hospital or ED | Substance Use from
County Managed Care Plan (MCP) Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 | Homelessness Utilization Disorder Needs | Incarceration®
San Francisco 1/1/2022 Y Y 186,984 568 0.3% 345 474 547 568 155 312 281 0
Anthem Blue Cross 22,865 179 0.8% 155 160 177 179 27 85 86 0
San Francisco Health Plan 163,087 389 0.2% 190 314 370 389 128 227 195 0
San Joaquin 1/1/2022 N Y 277,399 833 0.3% 265 369 625 833 587 195 235 *
Health Net Community Solutions 25,365 75 0.3% 42 42 59 75 24 46 23 <11
Health Plan of San Joaquin 251,615 758 0.3% 223 327 566 758 563 149 212 0
San Mateo 1/1/2022 N Y 141,036 1,047 0.7% 554 635 904 | 1,047 523 498 459 624
|Health Plan of San Mateo 141,036 1,047 0.7% 554 635 904 | 1,047 523 498 459 624
Santa Clara 1/1/2022 Y Y 379,958 4,110 1.1% 3,084 | 3,428 | 3,879 | 4,110 1,831 2,525 2,254 0
Anthem Blue Cross 82,193 815 1.0% 642 706 783 815 75 442 366 0
Santa Clara Family Health Plan 297,765 3,297 1.1% 2442 | 2,723 | 3,098 | 3,297 1,756 2,083 1,890 0
Santa Cruz 1/1/2022 N Y 77,842 367 0.5% 141 175 218 367 302 109 207 0
|Central California Alliance for Health 77,842 367 0.5% 141 175 218 367 302 109 207 0
Shasta 1/1/2022 N Y 69,319 269 0.4% 58 146 210 269 237 68 68 0
|Partnership Health Plan of California 69,319 269 0.4% 58 146 210 269 237 68 68 0
Sonoma 1/1/2022 N Y 125,968 254 0.2% 78 144 204 254 175 89 115 0
|Partnership Health Plan of California 125,968 254 0.2% 78 144 204 254 175 89 115 0
Tulare 1/1/2023 Y N 243,482 1,395 0.6% 908 979 | 1,205 | 1,395 105 741 769 *
Anthem Blue Cross 120,248 910 0.8% 679 737 835 910 49 462 478 0
Health Net Community Solutions 123,221 486 0.4% 230 243 371 486 56 279 291 <11
Ventura 1/1/2022 N Y 238,537 634 0.3% 88 247 432 634 480 100 73 *
|Gold Coast Health Plan 238,537 634 0.3% 88 247 432 634 480 100 73 <11
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This document summarizes ECM uptake in CY 2022 as reported by Medi-Cal Managed Care Plans (MCPs).
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Background Members Who Received ECM in CY 2022
Cumulative Members Who
Penetration Received ECM by End of By Population of Focus®*
Total Rate’ Each Quarter
Total MCP | Members| (% of MCP Individuals At |Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |Person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Medi-Cal Launch | Homes | Care | Month of | ECMin Received Experiencing | Hospital or ED | Substance Use from

County Managed Care Plan (MCP) Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 Homelessness Utilization Disorder Needs | Incarceration®
Counties That Launched ECM in July 2022
Alpine 7/1/12022 N N 250 0 0.0% - - 0 0 0 0 0 0

Anthem Blue Cross 179 0 0.0% - - 0 0 0 0 0 0

California Health and Wellness Plan 71 0 0.0% - - 0 0 0 0 0 0
Amador 7/1/2022 N N 7,811 * * - - * * 0 * * 0

Anthem Blue Cross 5,993 <11 * - - 0 <11 0 0 <11 0

California Health and Wellness Plan 1,575 <11 * - - <11 <11 0 <11 <11 0

Kaiser Permanente 242 <11 * - - <11 <11 0 <11 0 0
Butte 7/1/2022 N N 71787 * * - - * * * * 14 0

Anthem Blue Cross 24,654 <11 * - - <11 <11 <11 0 0 0

California Health and Wellness Plan 47,133 25 0.1% - - <11 25 <11 <11 14 0
Calaveras 7/1/12022 N N 11,683 * * - - * * * * * 0

Anthem Blue Cross 6,072 13 0.2% - - <11 13 <11 <11 <11 0

California Health and Wellness Plan 5,611 <11 * - - <11 <11 0 <11 <11 0
Colusa 7/1/2022 N N 9,379 * * - - 0 * 0 * * 0

Anthem Blue Cross 5,322 <11 * - - 0 <11 0 0 <11 0

California Health and Wellness Plan 4,056 <11 * - - 0 <11 0 <11 0 0
Del Norte 7/1/2022 N N 12,453 * * - - * * * * * 0

|Partnership Health Plan of California 12,453 <11 * - - <11 <11 <11 <11 <11 0
El Dorado 7/1/2022 N N 35,873 * * - - * * * * * 0

Anthem Blue Cross 13,600 12 0.1% - - <11 12 <11 <11 <11 0

California Health and Wellness Plan 19,258 38 0.2% - - <11 38 <11 <11 33 0

Kaiser Permanente 3,015 <11 * - - <11 <11 <11 0 0 0
Fresno 7/1/2022 N N 468,312 837 0.2% - - 174 837 66 355 555 16

Anthem Blue Cross 137,720 196 0.1% - - 142 196 20 99 113 0

CalViva Health 329,107 641 0.2% - - 32 641 46 256 442 16
Glenn 7/1/2022 N N 11,998 * * - - * * 0 * * 0

Anthem Blue Cross 2,881 <11 * - - 0 <11 0 <11 0 0

California Health and Wellness Plan 9,117 <11 * - - <11 <11 0 <11 <11 0
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Enhanced Care Management (ECM) Implementation Data from Calendar Year (CY) 2022
This document summarizes ECM uptake in CY 2022 as reported by Medi-Cal Managed Care Plans (MCPs).

All data is subject to change upon resubmission by MCPs. !

Background Members Who Received ECM in CY 2022°
Cumulative Members Who
Penetration | Received ECM by End of By Population of Focus®*
Total Rate’ Each Quarter
Total MCP | Members| (% of MCP Individuals At | Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |Person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Medi-Cal Launch | Homes | Care | Monthof | ECMin Received Experiencing | Hospital or ED | Substance Use from

County Managed Care Plan (MCP) Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 | Homelessness Utilization Disorder Needs | Incarceration®
Humboldt 7/1/2022 N N 60,132 52 0.1% - - 38 52 38 15 * 0

|Partnership Health Plan of California 59,892 52 0.1% - - 38 52 38 15 <11 0
Inyo 7/1/2022 N N 4,948 * * - - * * 0 * * 0

Anthem Blue Cross 2,872 <11 * - - <11 <11 0 <11 <11 0

California Health and Wellness Plan 2,076 <11 * - - <11 <11 0 <11 <11 0
Lake 7/1/2022 N N 34,307 13 0.0% - - * 13 * * * 0

|Partnership Health Plan of California 34,307 13 0.0% - - <11 13 <11 <11 <11 0
Lassen 7/1/2022 N N 8,667 * * - - * * * * * 0

|Partnership Health Plan of California 8,667 <11 * - - <11 <11 <11 <11 <11 0
Madera 7/1/2022 N N 70,433 272 0.4% - - 25 272 * * 165 17

Anthem Blue Cross 26,401 26 0.1% - - 25 26 <11 <11 17 0

CalViva Health 44,021 246 0.6% - - 0 246 24 95 148 17
Mariposa 7/1/2022 N N 5,071 * * - - 13 * * * * 0

Anthem Blue Cross 4,039 14 0.3% - - 13 14 <11 <11 12 0

California Health and Wellness Plan 1,032 <11 * - - 0 <11 0 <11 <11 0
Merced 7/1/2022 N N 145,513 116 0.1% - - 25 116 110 70 47 0

|Central California Alliance for Health 145,513 116 0.1% - - 25 116 110 70 47 0
Modoc 7/1/2022 N N 3,998 0 0.0% - - 0 0 0 0 0 0

|Partnership Health Plan of California 3,998 0 0.0% - - 0 0 0 0 0 0
Mono 7/1/2022 N N 3,053 * * - - * * * 0 * 0

Anthem Blue Cross 2,042 <11 * - - <11 <11 <11 0 <11 0

California Health and Wellness Plan 1,011 <11 * - - 0 <11 <11 0 <11 0
Nevada 7/1/2022 N N 24,075 * * - - * * * * * *

Anthem Blue Cross 14,253 <11 * - - <11 <11 <11 <11 <11 0

California Health and Wellness Plan 9,821 32 0.3% - - <11 32 <11 <11 28 <11
Plumas 7/1/2022 N N 5,712 19 0.3% - - 13 19 * * 17 0

|Ca|ifornia Health and Wellness Plan 2,718 19 0.7% - - 13 19 <11 <11 17 0
San Benito 7/1/2022 N N 10,753 27 0.3% - - 27 27 * * 22 0

|Anthem Blue Cross 10,753 27 0.3% - - 27 27 <11 <11 22 0
San Luis Obispo 7/1/2022 N N 65,522 30 0.0% - - * 30 17 17 * 0

|CenCal Health 65,522 30 0.0% - - <11 30 17 17 <11 0
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HEALTH CARE SERVICES
Background Members Who Received ECM in CY 2022°
Cumulative Members Who
Penetration | Received ECM by End of By Population of Focus®*
Total Rate’ Each Quarter
Total MCP | Members| (% of MCP Individuals At | Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |Person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Medi-Cal Launch | Homes | Care | Month of | ECM in Received Experiencing | Hospital or ED | Substance Use from

County Managed Care Plan (MCP) Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 | Homelessness Utilization Disorder Needs | Incarceration®
Santa Barbara 7/1/2022 N N 154,347 113 0.1% - - 21 113 72 41 32 0

|CenCal Health 154,316 113 0.1% - - 21 113 72 41 32 0
Sierra 7/1/2022 N N 644 0 0.0% - - 0 0 0 0 0 0

Anthem Blue Cross 381 0 0.0% - - 0 0 0 0 0 0

California Health & Wellness 262 0 0.0% - - 0 0 0 0 0 0
Siskiyou 7/1/2022 N N 19,178 * * - - * * * * * 0

|Partnership Health Plan of California 19,178 <11 * - - <11 <11 <11 <11 <11 0
Solano’ 7/1/2023 N Y 132,252 40 0.0% - - 21 40 19 20 18 0

|Partnership Health Plan of California 132,252 40 0.0% - - 21 40 19 20 18 0
Stanislaus 7/1/2022 N N 223,408 178 0.1% - - 58 178 * 84 88 0

Health Net Community Solutions 65,749 79 0.1% - - 0 79 <11 42 45 0

Health Plan of San Joaquin 157,408 99 0.1% - - 58 99 46 42 43 0
Sutter 7/1/2022 N N 37,841 * * - - * * * * * 0

Anthem Blue Cross 24,459 <11 * - - <11 <11 <11 <11 <11 0

California Health and Wellness Plan 13,381 21 0.2% - - 0 21 <11 <11 14 0
Tehama 7/1/2022 N N 25,461 * * - - 0 * * * * 0

Anthem Blue Cross 10,753 <11 * - - 0 <11 0 0 <11 0

California Health and Wellness Plan 14,708 <11 * - - 0 <11 <11 <11 <11 0
Trinity 7/1/2022 N N 5,528 * * - - * * * * * 0

|Partnership Health Plan of California 5,528 <11 * - - <11 <11 <11 <11 <11 0
Tuolumne 7/1/2022 N N 12,816 * * - - * * * * * 0

Anthem Blue Cross 7,011 23 0.3% - - <11 23 <11 <11 22 0

California Health and Wellness Plan 5,805 <11 * - - 0 <11 0 <11 <11 0
Yolo 7/1/2022 N N 60,295 142 0.2% - - 127 142 76 27 97 0

|Partnership Health Plan of California 60,295 142 0.2% - - 127 142 76 27 97 0
Yuba 7/1/2022 N N 31,334 * * - - * * * * * 0

Anthem Blue Cross 19,885 <11 * - - <11 <11 <11 <11 0 0

California Health and Wellness Plan 11,448 <11 * - - 0 <11 0 <11 <11 0
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This document summarizes ECM uptake in CY 2022 as reported by Medi-Cal Managed Care Plans (MCPs).
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County

Medi-Cal
Managed Care Plan (MCP)

Background Members Who Received ECM in CY 2022°
Cumulative Members Who
Penetration Received ECM by End of By Population of Focus®*
Total Rate’ Each Quarter
Total MCP | Members| (% of MCP Individuals At |Individuals with
Whole | Members | Who Members Risk for Serious Mental Individuals
ECM | Health |person|in Average|Received Who Individuals Avoidable Health and/or | Transitioning
Launch | Homes | Care | Month of | ECMin Received Experiencing | Hospital or ED | Substance Use from
Date |Program| Pilot | CY 2022 | CY 2022 ECM) Q1 Q2 Q3 Q4 | Homelessness Utilization Disorder Needs | Incarceration®

1. This report reflects data submitted by MCPs via the Quarterly Implementation Monitoring Report as of June 30, 2023. Data revised or resubmitted after this date is not reflected.
2. A member who received ECM in multiple counties or from multiple MCPs due to a relocation or plan change in 2022 may be counted multiple times in this report.
3. A member can be eligible for and counted in multiple POFs.
4. To comply with data privacy standards, data points with a value under 11 at the plan level are suppressed and reported as <11. Data points at the county level that are under 11 or are greater than 10 but could be used to
deduce a masked plan-level value are reported as *. Rates that could be used to deduce a masked value are reported as *.
5. While DHCS expects that 3-5% of Medi-Cal membership will be eligible for ECM, this will vary based off of local demographics and not all eligible members may want to participate in the program, so penetration rates are
expected to be significantly lower than 3-5%. There are no explicit targets for ECM penetration rates at this time, only baseline trends which will evolve as more data is collected.

6. The POF for Individuals Transitioning from Incarceration was live only in select WPC counties in 2022.
7. Solano County had a small WPC Pilot which ended prior to December 2021. ECM launched in Solano County on 7/1/2022.
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