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California Long-Term Services and Supports

This comprehensive manual is designed to help you understand and navigate the various features
and functionalities within the platform. Explore each section of the dashboard to gain insights into
the extensive data and customizable filters to see all that the dashboard has to offer.

Over 784,600 people in California received LTSS through Medi-Cal as of June 2021 (DHCS, 2022).
In 2020, the State’s older adult population was approximately 8,576,000, and the population is
expected to grow to over 10 million people by 2030.

DHCS’ LTSS Data Dashboard is one of several projects included under the Data Transparency
Initiative within the HCBS Spending Plan. The primary goal of the LTSS Data Dashboard is to
provide public facing data so stakeholders have access to information about LTSS, including
demographic, utilization, quality, and cost data.

This dashboard provides statewide LTC and HCBS data to increase the transparency of Medi-Cal
LTSS for regulators, policymakers, and the public while the state continues to expand, enhance,
and improve the quality of LTSS in all home, community, and congregate settings.



HCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

LTSS Dashboard - Desktop Version

EHCS

@ LTSS participants

All LTSS Members

Medi-Cal Long-Term Services and Support Dashboard
AILTSS Salected LTSS All HCBS Selected HCBS Long-Term Care 1915¢

| Acive Muasurs typa
" Count: Mumber of cortifind Medi-Cal members who received LTSS services

Quick Overview — Statewide Total by Measure

20M

In 2022, the most recent year for which we have data, 18M people in California received long-term 1B

services and supports (LTSS) through Medi-Cal. California's older adult population is expected to grow i Sl 1420
to over 10 million by 2030, LTSS members are an important sector of the Medi-Cal population. 1 Hin 1Z6M 1254

1 8 Current # of
I LTSS members.

o

LU

1 2 Current # of i
. Megi-Cal members

wer0 [ e (o1 30

EHCS

Comparison Measure Type

Average  Count  Percent

Members by County
County *

Map

Members range

Medi-Cal Long-Term Services and Support Dashboard [ User Guide ][ & Back 1o Ovarview

First Measure Second Measure

Rate: AlLTSS Long-Term Care

SNF participants with short stay SNF participants with long stay

Years @ - 2018 ]’“2019 H 2020“ 2021 I 2022 ]

* “Blank” or “0° values indicate either counts thal are not shown in accordance with the DHES De-identification Gudelines v2.2 or that no dala is available for that specific county.

Low Meium

High

() The map is coiored based on the firs! year of

your selecled range

Members by Health Plan

Health Plan®

Demographics

Al age groups

LTSS Training Manual

Haalth Plan Health Plan

Aetna Better Health Agtna Better Health
of California of Cakfomnia

AIDS Heallhcare AIDS Healthcare.
Foundation Foundation

Alamada Alliance for Alameda Alliance for
Health Health

Alta Med Healfth Alta Med Health
Senior Buenacare Senior Bugnacare

Ata Mad Senior Alta Med Senicr
PACE PACE

Age Graup

| 2023



D)HCS LTSS Training Manual | 2023

How to access the LTSS Desktop Dashboard

Onboarding Pages

The LTSS dashboard is divided into seven distinct sections, each tailored to showcase particular
data and insights. We'll start by navigating through the various dashboard sections before diving
into the filters and metrics.

A Open the Medi-Cal Long-term Services and Support B Learn to use the dashboard with the help of a User
Dashboard webpage. Guide.

Welcome to the LTSS Dashboard Step-by-step

1 DHCS developed a User Guide detailing how to
e — o= ' navigate the dashboard. This introduction offers an
' overview of the dashboard's layout and features.

2 ﬂ W,
‘E?__E_; “‘t‘ 2 The Previous button will allow users to go back
_____ 3 The Forward button will allow users to go forward
1 ’ 4  Shows the number of screens in the User Guide.
User Guide
DS e LTS ettt oot e e . 5 Select “Enter LTSS Dashboard” to launch the

ata related 10 LTSS servicas with tha ability to analyze
Bcrogs ten different demograsaic dimensions

dashboard.

The: diashiboard leveran

srage: lizaatiors and fikerng
capabilities to enhance understazs

s lizations and filksrng
of this mpertant population



https://www.dhcs.ca.gov/dataandstats/dashboards/Pages/LTSS-Dashboard.aspx
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LTSS Desktop Dashboard Tools: Widgets, User Guide, & Filters

Widgets

Pin visual

5 o

2

Each Dashboard widget includes options such as:

1  Pin for future access.

2 Copy image to clipboard.

e .

= Filters and slicers affecting this visual

Bucket
is All LTSS

County
is Statewide

DIMENSION_DETAIL
is Age Group

Health Plan Statewide
is Statewide

MeasureName
is Medi-Cal members using LTSS

YEAR
ic 2017

4

3 Filter what is displayed for visualization.

Focus mode

o-0-= .
3 4

£ More options

Toggle to enlarge a section for a closer view and to
exit the enlarged view.

Additional options, such as ‘add a comment’, ‘export
data’, ‘show as a table’, allow users to view data in
different ways.
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Data can be filtered by the following:

1 LTSS populations of focus,
which are divided into tabs on
the menu bar.

2 Measures, which are located in
the drop-down menu.

3 Years: one or more years can be
selected.

4 County or counties, by using the
drop-down menu or hovering
over a county to view
corresponding data.

5 Health Plan(s), by using the
drop-down menu.

6 Demographics, which includes
age, primary language, race and
ethnicity, and sex.

1 Select 'User Guide' to return to
the “Onboarding” page to
access detailed instructions for
navigating the dashboard's
features and capabilities.

2 Select “Compare Data” to
analyze selected
subpopulations and measures.
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LTSS Desktop Dashboard Overview

Population and Measures
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Menu Bar - select on a tab to
select a distinct subpopulation
of LTSS Members for the
related data.

In the drop-down menu - select
a measure to view
corresponding data for the
subpopulation.

Hover over the “i” icon to learn
more about the measure of
interest.

Select “Quick Overview” to see
a summary of data related to
the selected subpopulation.

This section shows the current
number of members for the
selected subpopulation for the
year 2022.
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@ The “Trend” player can only be used for the “Members by County”,
“Members by Health Plan” and “Demographics” sections.
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The line graph depicts the
statewide total number of
members in the selected
subpopulation receiving the
specified measure, for the
selected year(s), county or
counties, health plan(s), and
demographics.

Year - select one or more years
to view corresponding data.

When you select multiple years,
the ‘Trend’ player becomes
accessible, allowing you to
observe trends across selected
years.
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Members can be filtered by
counties, which can be viewed
in map or list view by selecting
the corresponding tab.

The drop-down menu allows for
selection of specific county or
counties.

This map displays the

distribution of members across
California’s counties. Hovering
over the county will provide the
name and corresponding data.

The gradient color scale
represents the size of the
member population with higher
numbers in dark blue and lower
numbers in light blue.

The expand button allows the
user to enlarge a specific
section of the dashboard for a
more detailed view, and to
return to normal view.

The drop-down menu allows for
selection of specific health

plan(s).

Use the horizontal bar below to
scroll across the table.

10
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Select from the drop-down to
display data by age, primary
language, race and ethnicity, or
sex.

This section displays data for
the selected demographics.

11
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LTSS Desktop Dashboard Comparison View

Comparison View

The comparison view allows users to compare data on selected subpopulations and measures by
year(s), county/counties, health plan(s), and demographics. The comparison view is only available
on the desktop version.

EHCS Medi-Cal Long-Term Services and Support Dashboard [ e Guide | w 1 TO Compare tWO SprOpUlationS
Medi-Cal AILTSS Selacted LTSS Al HCBS Selected HCBS  Long-Term Care 1915¢ IH8S 1 and measures’ CI|Ck On the

- M ies T . o o e e e e v “Compare Data” button to open

All LTSS Members Guick Overerw < Statawide Tatal by Measure

the comparison view.

2022 ¥ most

1.1IM (5.

Members by County

veurs o (R (D (S0 8 e ® @O
Mambars by Caunty Map  List Memibers by Health Plan " Demographics
EHCS Medi-Cal Long-Term Services and Support Dashboard [ User i « Back to Overview | 2 Select the type of data for
c:mpa uuuuu Measure ‘HIqx First Measure 3 Second Measure Comparlson: percentage, Count,
wvirage G Pascam TS AlLTES 5
2 Wedi-Cal members using LTSS v Wedi-Gal members using LTSS ~ etC
AL o -i-‘; ] 28 120 2 &

measures in the drop-down
menus to compare services
received by the selected
subpopulations.

4  Lastly, select year(s), county(s),
health plan(s), and
demographics to view and
compare corresponding data for

@ Apart from this distinct filtering method, all sections on this page function the selected subpopulation and
similar to the “Overview” page. measures.

Astres Batisr Hanks 31 Cllsimds ]

Arthar s Cress Parsrarsip Plan "1 et Bl oo Parisarsbin s 31135
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LTSS Dashboard - Mobile Version
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“Count” - Number of certified Medi-Cal members who
received LTSS services

Al LTSS Members

In 2022, the most recent year for which we have data,
18M people in California received long-term services
and supports (LTSS) through Medi-Cal. California’s
older adult population is expected to grow to over 10
million by 2030. LTSS members are an important sector
of the Medi-Cal population.
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How to access and navigate the LTSS Mobile Dashboard

Access

Open the California Long-Term Services and Supports Dashboard webpage.
Scroll through and find “Welcome to the LTSS Dashboard”.

MHCS 1 [User Guidel NaVigatiOn

AILTSS hd 1  Select the “User Guide” button to return to the “Onboarding”

MC using LTSS (LTSSm) v page for information on how to navigate the dashboard.

"Count” - Number of certified Medi-Cal members as r- 2 o
selected measure

«in
1

2 Hover over the
measure.

icon to get more information about the

All LTSS Members

In 2022, the most recent year for which we have data 3 Optionally, select the “hamburger” icon for a pop-up menu to
0.9M people in California received long-term service help navigate the dashboard
and supports (LTSS) through Medi-Cal. California's 4
older adult population is expected to grow to over 10
L e e 5 Select the arrow buttons to navigate to the previous and next
sech . .
Select Section X section.
Qui

0! 1. Quick Overview

Curr 2 Dual Eligibility Status 4
AllL

3. Members by County
1.0M

4. Members by Health Plan

osm 5. Demographics

2017 2018 2012 2020 2021 2022
5

L] < | —

I e

14
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LTSS Mobile Dashboard Tools

bHCS [ User Guidel
AIILTSS ! N
MC using LTSS (LTSSm) 2 v

"Count" - Number of certified Medi-Cal members as per o
selected measure

All LTSS Members

In 2022, the most recent year for which we have data
0.9M people in California received long-term service
and supports (LTSS) through Medi-Cal. California's
older adult population is expected to grow to over 10
million by 2030. LTSS members are an important
sector of the Medi-Cal population.

Quick Overview —

0.9M 16

Current # of Current #
AlILTSS Members Medi-Cal Membe
1.0M

071M 0.74M 0.80M 0.82M 0.84M 0.89M
0.5M
0.0M

2017 2018 2019 2020 2021 2022

® — | —

3 Years: one or more years can be selected.

4  “County”, “Health Plan”, and “Demographics”, which are in

individual sections with drop-down menus.

Filters
Data can be filtered by the following:

1 LTSS population of focus, which are in tabs on the menu bar.

2 Measures, which are services received by members, located
in the drop-down menu. Refer to measure specification
document on the website for definitions.

bHCS User Guide']

All LTSS v

MC using LTSS (LTSSm) v

"Count” - Number of certified Medi-Cal members as per o
selected measure

Years 2017 2018 2019 3 40 2021 2022
Members by County Map  List
All 4 ~

= The map is colored based on the first year of your
selected range.

Members
range

High

Medium

Low

Il
T
J
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LTSS Dashboard Mobile Overview

EHCS (usercuige]  Population and Measures
AIILTSS L e 1 Select an LTSS population of focus from the drop-down menu.
MC using LTSS (LTSSm) 2 N
"Count” - Number of certified Medi-Cal members as per 2 Select a specific measure (service received by the
selected measure 3 o population of focus) from the drop-down menu.

w
|

All LTSS Members 3 Hover over the

In 2022, the most recent year for which we have data the measure.
0.9M people in California received long-term service

and supports (LTSS) through Medi-Cal. California's

older adult population is expected to grow to over 10

million by 2030. LTSS members are an important

sector of the Medi-Cal population.

icon to get more information about

Quick Overview —»

0.9M 16

Current # of Current #
All LTSS Members Medi-Cal Membe PHCS (User Guide
1.0M All LTSS N
: 0.80M 0.82M 0.84M 0.89M
0710 0.74M
MC using LTSS (LTSSm) v
0.5M "Count" - Number of certified Medi-Cal members as per o
selected measure
0.0M
2017 2018 2019 2020 2021 2022 All LTSS Members

In 2022, the most recent year for which we have data
® &« —> 0.9M people in California received long-term service
and supports (LTSS) throu| 4 )edi-Cal. California's
older adult population is expected to grow to over 10
million by 2030. LTSS members are an important

Il

. tor of the MegmTal lation.
Populatlon Summary sector of the P5 al population

Quick Overview —

4  This section shows the current number of members for the 0 9M 16
selected subpopulation for the year 2022. "
Current # of Current #
All LTSS Members Medi-Cal Membe
5 Select "Quick Overview" to see a summary of data related to
; 1.0M
the selected subpopulation. 071M 0.74M 0.80M 0.82M 0.84M 0.89M
6 This bar graph displays the statewide total number of 0.5M
members for the selected subpopulation and measure. 6
0.0M

2017 2018 2019 2020 2021 2022

1l

® — | —
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MC using LTSS (LTSSm) v

"Count” - Number of certified Medi-Cal members as per

selected measure o

Years 2017 2018 2019 2020 2021 2022

Statewide Total by Measure

900K

850K

800K

750K

700K
2017 2018 2019 2020 2021 2022

« |-

Years and Members by County

8 Select one or more years to view corresponding data.

9 The drop-down menu allows for selection of specific county

and counties.

10 This map displays the distribution of members across
California’s counties. Tapping over the county will provide the

name and corresponding data.
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Statewide Total by Measure

This line graph depicts the statewide total number of members
in the selected subpopulation receiving the specified service
(measure) from 2017 - 2022.

bHCS [User Guide']
All LTSS v
MC using LTSS (LTSSm) v
"Count” - Number of certified Me=%-Cal members as per
selected measure 8 o
Years 2017 2018 2019 2020 2021 2022
Members by County Map  List
All 9 N

J,'\ The map is colored based on the first year of your
selected range.

Members
range

High

Medium

Low

Il
T
J
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PHCS usercude]  Members by Health Plan
e h 11 The drop-down menu allows for selection of specific health

MC using LTSS (LTSSm) v

"Count" - Number of certified Medi-Cal members as per o
selected measure

12
Years 2017 2018 2019 2020 2021 2022

Members by Health Plan

13
All 11 v
Health Plan 2017 2018 2019
12
Aetna Better Health 0 517
of California

Alameda Alliance for 14,060 | 114,955 16612
Health

Anthem Blue Cross 32,041 33,491 :38288 &
Partnership Plan

Rlie Shield nf 13 6.763 7.217 7.688

= ) « -

Members by Demographics

plan(s).

The corresponding data is displayed in table format. Bar
length visually represents the number of members by Health
Plan, with numbers providing specific details.

Use the horizontal bar below to scroll across the table.

bHcs [User Guide
AIILTSS ~
MC using LTSS (LTSSm) v

"Count" - Number of certified Medi-Cal members as per o
selected measure

Years 2017 2018 2019 2020 2021 2022

Demographics

Age Group 14 N

2017 2018 2019 2020 2021

0-20 109,587 116427 126627 127,165 130.03(

14 Select from the drop-down to display data by age, primary

language, race and ethnicity, or sex.

21-59 214|824 220085 244644 2461154 25346

15 The corresponding data is displayed in table format. Use the

horizontal bar below to scroll across the table.

60 -64 57,682 80,227 68868 (69,314 72,543

65-69 56,884 'B0963 85870 (688,075 13,556

15
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Use Cases
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These use cases are presented with step-by-step instructions for users to interact with the LTSS

Dashboard to learn how to search and select desired filters; visualize the various data presentation

(map, lists and graphs); and how to view and compare data.

Use Case 1: Learn how to select sub-population and measures

| would like to see the data for "Medi-Cal Members" in Alameda County for years 2017-2019

provided under Anthem Blue Cross Partnership Plan for ages 60-64.

Step 1

EHCS Medi-Cal Long-Term Services and Support Dashboard 1 Select “Med-Cal” tab.
1 Mec-Cal NILTSS Selectad LTSS Al HCES Selected HCBS  Long-Term Care 19150 HES

@ hve-Car mambers mge 5 o ol of Wi 0 dsabiny i e e e e S

Medi-Cal Members. OQuick Qvarview — Statewide Tatal by Measure

n 2022, the rxsl fecent year for which ve have dota, 18.38 cerlifed shgitie Medi-Cal

16.3M 2o,
voxrs 0 [ 207 || 2018 | oo || aen || mer [ zmez e @ (2) )
Members by County Map st Members by Health Plan o Demographics
Aeina Bader Healh of Cavomia 0 LR ] 152 056
wiameds ARIrce o Hagle MEN n-w S57.070
Step 2
EHCS Medi-Cal Long-Term Services and Support Dashboard 2 Se|ect the arrow to open the
Madi-Cal AILTSS Eedacied LTSS AN HCBS Salected HCBS  Long-Term Care 1915¢ H5S d ropdown me n u i
] et S S R
8 500 68 3 Statewide Total by Measure « . »”
200 5ot orath sty 3 Select “Medi-Cal members”.

162 3M S =

a0 ® ®
Ausci Wi e SIS Dt Do-hreicaion Gbdatrns w1 7 o ol s o i vl o ot 1pits courty
Members by County uap List Mambers by Health Plan P Demographics

T

i ¥y e =
el ABtn Befer Heah of Caltoma ] 0-20 S5
L=~

| = laada ARICH 1ot Heath 267,090 -8 52050
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Step 3

EHCS N Medi-Cal Long-Term Services and Support Dashboard User Guida _ 4 Select years 201 7’ 201 8’ and
MeciCal MiLTEs SeecedlTSS  ANMCES  Selecied HCBS  LongTam Cars 18150 hes 2019
@ vpe-Cov memers B¢ 55 o chdr o Wil 8 Bsabiny v O] [ty i
Medi-Cal Members. Quick Gverview — Statewide Tatal by Measure
In 2022, the most recent year for wiich we have data, 16,30 certified ehgitie Medi-Cal members n G
Caltormea, enclied for ong of mong months in e year
MNode: The fotal Medi-Cal number excludes inchwcuals in state-only programs, soch as Fresumptive - ]
Elgibility and indnadusis srvolied i federsl programs sdministered By the federa) Socal Secury 1BaM
Admiisiration g i e o A
16.3M . e BT ET) 2000 Bl a0z
veon ([0 ) o () [ o ® ©®0®
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Step 5

EHCS Medi-Cal Long-Term Services and Support Dashboard
Meai-Cal ANLTSS Selectad LTSS Al HCES Selected HCBS erg-‘:nnC:u\e 19150 IHSS
O etica member w L1 Py 2
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16.3M (il
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7 Select on the input field to open
the “Measure by Health Plan”
dropdown menu.

8 Select “Anthem Blue Cross
Partnership Plan”.

9 Select on the “Demographics”
input field to open the
dropdown.

10 Select the arrow to open “Age
Group” details.

11 Select “60-64".
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Final Result

LTSS Training Manual | 2023

LTSS data shows that there were 3,219 Medi-Cal Members between ages of 60-64 who received
Medi-Cal services from Anthem Blue Cross Partnership Plan between 2017 and 2019.

EHCS Medi-Cal Long-Term Services and Support Dashboard
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Use Case 2: Learn how to filter by years and county

| would like to see the data for "IHSS participants in ALW" in LA County for years 2017-2022 for LA
Care Health Plan for the Hispanic Population.

Step 1

EHCS

Madi-Cal AILTES Salcted LTES ATHCES

O 1158 pancpanss in AL 1

HSE partiopants n CBAS
55 parnicpants n HCBA

deati L
1AM 16.3M 22200
nauomsn 0 |[ 2w |[ 202 |

J B o 0 i) cale A4 S INE A1 0 s 1 Mo

Members by County Map Uit

s

Step 2

@ 1155 pancipans in ALW -

Al LTSS Members. Quick Drerview —

Medi-Cal Long-Term Services and Support Dashboard

User Guide Co

Salectad HGBS  Long-Tarm Carg 19150 H55

~ | Count Humber 4 remoers i ser

Statewide Total by Measure

Count: Memer af cortfied Moch-Cal MARIBGIT 35 Dar SHNCIE MAZSeTE

Statewide Total by Measure

" 2022,
o o o
L]
1AM e 16:.3IM Siie » 2o x o
oo s (o o | ) w3 me® ®0@
Members by County Map  Let Members by Health Plan Demographics
15
Wlran N
i
jish s R

3

Select the arrow to open
dropdown menu.

Search for “IHSS participants in
ALW” and select it.

Select 2017, 2018, 2019, 2020,
2021 and 2022 tabs to select
2017-2022 time period.
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Step 3

EHCS

Medi-Cal ANLTSS Selected LTSS Al HCBS
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Select on the input field to open
the “Members by County”
dropdown.

Type “Los Angeles” in the
search bar.

Select “Los Angeles”.

Select on the input field to open
the “Members by Health Plan”
dropdown.

Select “LA Care Health Plan”.
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Step 5

EHCS

Madi-Cal MILTSS Soloctod LTSS M HEBS
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9 Select on the input field to open
the “Demographics” dropdown.

10 Select the arrow to open “Race
/ Ethnicity” details.

11 Select “Hispanic”.
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Final Result
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LTSS data shows that there were 23 ALW participants who also received IHSS within the same
waiver year, who were of Hispanic decent and enrolled in LA Care Health Plan,

between 2017 and 2022.

EHCS Medi-Cal Long-Term Services and Support Dashboard

Modi Cal ABLTSS Solaced LTSS Al HCBS

@ s paricnamnay

AN LTSS Members

e

Selocied MCES  Long-Term Care 1Gc (Lo

bt W Ty
© Coun Sumte of conted N Lol members 11 per Stieced messut

Statewide Total by Measure

Pl
= w .
) ve
1.1M Gt 16.3M .25l ® o z w
veos © [aorr | e || e [ s | aom |z | e ® @@
ek o0 il il s coumis Bt 2 e i acasdines wih s (HICS Dits D deadcsion Guidobres o3 o it . 81 avelible b st spacle ciirly
Members by County Vg  Lm Members by Health Pisn Demographics
et Hedl® Pun e, M
j; ' e P
v
C Y - n :
o -
1.1M i 16.3M 220 ® 0 . an w 2
N —e® ®0O
5 “Bars” o vt inchc ot s ot hat 4 nct showe I accasrince wih the (HCS Dt D dectfcation Gueines 11 3 o Bt m. o st oy

Members by County M Lm Memibers by Health Plan

LA Carn Pt Pl

27



D)HCS LTSS Training Manual | 2023

Use Case 3: Learn how to filter by health plan and demographics

| would like to see the data for “IHSS participants with SNF” stay, who’s primary language is
English, with Health Net health plan, in Sacramento county for year 2017-2022.

Step 1

EHCS Medi-Cal Long-Term Services and Support Dashboard Wser Gusde ._ m 1 Select the arrow to open the
MediCa AILTSS  SeacedlTSS  AIMCES  SeececHCBS LonpTemCae 1915 ss drOdeWn
o 1 o

Statewide Total by Measiure

e _ 2  Select “IHSS participants with
x BT : b SNF stay”.

1.1M 16.3M ...
0 a w ww we —e® @CO

rdrcon it s DI Chots Do alostibcatton Gkl w2 2 o sl s i i bl o thil sl conriy

Mambars by Caunty s s Mambars By Health Plan S Damographics

Step 2
BHCS Medi-Cal Long-Term Services and Support Dashboard vier e | [ 3 Select on the input field to open
Mock Cal MILTSS Selected LTSS NI HCBS Selected HCBS  Long Tem Care 115 HES th e “ M em bers by COU nty"
(Y —— e Wep sl e o b st dropdown.
All LTSS Mamd Quich Dvarview — Statewide Total by Measure
" '4 - 3 ) . accelerate your search.
® " —_— 5 1 Trand . =) “ »
’ *® 2 5 Select “Sacramento”.
Members by Health Plan P Demographscs
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Step 3

EHCS Medi-Cal Long-Term Services and Support Dashboard

Usar Guide
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Step 5

EHCS Medi-Cal Long-Term Services and Support Dashboard
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Select 2017, 2018, 2019, and
2020 tabs to select 2017-2020
time period.

Select on the input field to open
the “Members by Health Plan”
dropdown.

Search “Health Net” to
accelerate your search.

Select on the input field to open
the “Demographics” dropdown.

Select the arrow to display the
“Primary Language”.
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Step 6

O 183 particpants weh SN sty

1 11 Select “English”.
AN LTSS Members Quick Overview =+
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‘Camforma, utized long: (LTSS], 8t sy posst withr
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Final Result

LTSS data shows that there were 65 IHSS participants who had a SNF stay in the same calendar
year as their IHSS, who lived in Sacramento County, were enrolled in HealthNet, and identified
English as their primary language, between 2017 and 2020.

EHCS Medi-Cal Long-Term Services and Support Dashboard | usr Guids m
MediCal AILTSS Selecied LTSS AIMCBS  Selected HCBS  Long-Tem Care 18150 Biss

O 55 paricpants wih SNF sty o Coun: a5 e
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Use Case 4: Learn how to compare data

| want to compare Regional Center consumers (RCC) in SNF vs. RCC in ICF, with CalOptima
health plan, who are 60 years and older, in all counties for 2022.

Step 1

EHCS Medi-Cal Long-Term Services and Support Dashboard To compare RCC in SNF and
RCC in ICF, click Compare
Data button on the upper right
corner.

Medi-Cal MILTSS Selected LTSS Al HCES Selected HCBS  Long-Term Care 1915¢ HES 1

O 455 particpants wih SN siay L Cow: b Cal masibars a5 pe
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Members by County Map List Members by Health Plan Demaographics -
Haam Nat L] Englah [
Step 2
EHCS Medi-Cal Long-Term Services and Support Dashboard Uiser Guide + Back to Dverview ‘ 2 Select on the drop-down menu.

Comparison Measurs Typs First Measurs @ Second Measure ©

dverags  Courd Percest e aniTss MLTSS -
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v o (R D D

PACE ¢
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Regoral Centes cunsumers evolied i Medical

lak’ T @ Riagional Center consumers enrolkad in Madi-Cal w/SNF stay

Members by County

Meioers by Hualth Plan

FRegonal Cenler onsumers using M55
Select HCBS participants IHS3, CAS, HCBA, ALW, MSSP, 2
SNE stays)

SHIF stais] for MedeCal membars w Alzhemer's Dementia

st Plas 2817

CaiOptims 128

3

2

Select “Regional Center
consumers enrolled in Medi-Cal
w/ a SNF stay”.
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Step 3

EHCS

Comparison Measure Type

Medi-Cal Long-Term Services and Support Dashboard

First Measure @)
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Heak Pl * (Heaith #lan 51
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| User Guide ” 4 Back 1o Qvarview l

Becond Measure @

AllLTSS &
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PAGE partopants
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) Fngansl Centir consumens eroiberd in hMei-Col wiSNF sty

) Feganal Genter consumers using IHES
Sebect HCBS participants (HSS, CBAS, HCBA, ALW, MISSP, C
T SNF stavis)

Haal s 1

Step 4

EHCS

Comparison Measure Type

Medi-Cal Long-Term Services and Support Dashboard

First Measure

Avaiage  Count  Percest Rl ANLTSS

Rogional Canter consumens svcliod in Madi-Cal wSNF stay

v 0 (o7 ) e ) o ) ) o D

Mambars by County

Masmibers by Haealth Flan

Haith Flan * [Hailth Plas ©
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Tepeeeny
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|
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2 dana s dwllable for Tt SpociBe coumy
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Step 5

EHCS

Comparison Measure Type

Medi-Cal Long-Term Services and Support Dashboard

First Measure

Averign  Coust  Peecam  Ram LTSS

Fiagronal Centiar consumes anesibid i Mes-Cal wiSKF s3y

Map

4 B BINEI0 O LU P

() Cal MediConnect

© caiforva He."lne..

# Calogtima
Calviva

| User Guida || & Back o Qverview ]
Second Measure
ANLTSS w
Regonal Genter consumers envolled i WG resading in an ICF -

Lint

Cenal Health

2 Central Califarnia Aliance ..

...n. "

Heak® Pian * (Healih Hlan

Haakh Pan F

hsas 122
[ w2
[ 50

6

7

8
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Select on the drop-down menu.

Select “Regional Center
consumers who reside in an
ICF”.

Select 2022.

Select on the drop-down menu.

Search and select “CalOptima”.
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Step 6

Members by Health Plan

LN O O O
DN
—_—

—_—

10

11

LTSS Training Manual | 2023

Select on the drop-down menu.

Select the arrow to display the
“Age Group”.

All age groups are selected by
default.
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Final Result

LTSS Training Manual | 2023

LTSS data shows that there were there were 45 regional center consumers (RCC) ages 60 and
older enrolled in Medi-Cal receiving SNF services, and 198 RCCs ages 60 and older enrolled in

Medi-Cal residing in ICFs, who were Members of CalOptima in 2022.

EHCS Medi-Cal Long-Term Services and Support Dashboard

Comparison Measure Type First Measure @

Bverage  Count  Parcest Rl LTSS

Regional Center consumers enrolied in Medi.Cal wSNF stay

vean @ | 2ovr | aon | e | meo | coen SRR
Mambars by County
S =
Ha
Mamirs by Health P -
CaOptima 5
45
Demogr:
B an
Statwwide Teasl by Measure

A1LTSE

Regoral Center co

User Guice

+ Back 1o Cverview

Second Measure @

aumens enrlied m MG n

resding  an

CF
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Use Case 5: Learn how to view the trends
| want to track which Kaiser health plan has more patients in SNF and see if there's an increase in

SNF residents from 2021 to 2022.

Step 1

EHCS Medi-Cal Long-Term Services and Support Dashboard User Guide | IESEURRA VSRR 1 Select the arrow to open
Mod.Cal AILTSS Sakecled LTSS AIHCBS Selocted HGBS  Lang-Term Care 1918 IHSS d ropdown
@ 5w sz 1 3 o e oot St Sl
Regional Center consemers enroled in Med-Cal wiSSF sty
Fingions Cemte corsement. using IHSS
. Select HCES panapants (HSS. CBAS HCBA, ALW MSSF CCT) Flates Tel by themsare 2 Select “S N F Stay(s)"
n 203 Setect HCES porg per 10k member manths. -

1K

CalS @ SN stayls)

SHF stay(s) for M smmibers w! MzreiersDemena

SHF stay(s) for Macki-Cal ssamisers wis Alzhaimer s Damintia
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1.1M o 16.3M ik, R 2 an 2z a2
wmt‘ 2o || 2010 | 2000 |[ 20w || ez Tena @ (3) 0 )

# ark o0 T vadves mchcais st
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’._'I’__[
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.
I A F:‘;' Assaeds Nsace b Heoth 6e5
R e

Step 2

EHCS Medi-Cal Long-Term Services and Support Dashboard User Guide m 3 Select 2021, and 2022 year
Mad-Gal AILTSS Selacied LTSS AlIHCES Salected HCBS  Long-Tarm Care 1915 HS5 and dese|ect 201 7
O svFa w 0] P S

All LTSS Members Cruick Ovardew — Simtewide Total by Measure

Cumene ¥ Cusin# ot o K8 e .
P AM 16.3M rs s 2017 2 a1 2 2 2
vasrs @ [ 2017 | 2018 | zoi0 | 20w -- 3 Trend @ () D) (@]

# “Blask” or I wikas inchine s count al ary 1ok 5bown in oo danecs with e DHCS Diels De-idusiBouten Cuitebioes w22 o fhat e dali s e bor that speciic county.

Membzers by County Map gt Mambars by Health Plan ¢ Demegraphics s

Houms Pian e Dirrardar e
Alsmisgs AR for Heath HE Eaghih 103258
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Step 3

EHCS Medi-Cal Long-Term Services and Support Dashboard Lisor Guida l Compars 4 Select on the input f|e|d to open
Madi-Cal AILTSS Selected LTSS AllHCES Selected HCBS  Long-Term Care 15¢ HSS the “Members by Health Plan”

0 s em - B s e T dropdown.

ANLTSS Mambers Ondeke Ovibiviim — Statewide Total by Measure
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o @ [ 27 | | e | e D) D) LT JORNOISI ] .
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I
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Final Result

LTSS Training Manual | 2023

LTSS data shows that in 2021, Kaiser NorCal had 37 Members with a SNF stay, and Kaiser SoCal

had 384 Members with a SNF stay. In 2022, Kaiser NorCal had 0 Members with a SNF stay, and

Kaiser SoCal had 365 Members with a SNF stay.

Note: “Blank” or “0” values indicate one of the following scenarios: 1. the final count does not meet
DHCS publication and de-identification guidelines, or 2. no data is available for the selected search

criteria.
EHCS Medi-Cal Long-Term Services and Support Dashboard ' Wser Guide | m
Meal-Cal AILTSS Belacted LTSS AN HCBS Salectad HCBE  Long-T Cars 1915 H58
o SME sty {x) anl:‘m-ﬂrc'ull\lr Mach-Cal mambers an per nslecied meamse
Al LTSS Members Quick Overview — Statewide Tatal by Massure
2022, e most TBcen yBar Tor Wich v have data, 1.1 certihed shgitis WadiCal

1.1M (R 16.3M i

P g G| e ) -
CUUFEEDNEDES ™ | ona @ (%) =)
Jres .v setee B " S
Members by County Map List Members by Health Plan o Demographics

16.3M i

Siark’ a1 17 wahsan inchoats sifes: crus ful are et wheam in ecordancs with e OHES Dats Cls iersficatian Guideings v0 7 er sl na deta b sxaiabls for that specif courty

Members by County Map  List Members by Health Plan " Demographics s
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Use Case 6: Learn how to use multiple filters

LTSS Training Manual | 2023

| provided IHSS services in Sacramento County in 2022, and | wanted to see which health plan

provides the most IHSS services to individuals who speak Vietnamese.

Step 1

EHCS

Medi-Cal Long-Term Services and Support Dashboard

Medi-Cal AILTSS Selected LTSS Al HCBS

1

Sebected HCBS  Long-Term Care 1915 IHSS

o Rumbar of ariSas Wath.Cal mambars 26 por Eekctid measurs

Statewide Tatal by Measure
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¢ “Blask”on T wahoms il e counts Tt i ek shensn e i e DHCS D Do et cation Sk v2.2 o s v e, bbb o ot s cours
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Hosth Fla
] Aatha Bilir Heslh of Calliiva o [=0 mazr
N

| Q\:@r—u Sdarrda Abares b Haath 10,530 25 g

\ =

A

Step 2

—
@ s prropees Comn: Humber of coried Wath-Cl mimbars a1 pu schiciod maasurs 3

All LTSS Mémbers Quick Dvervirw =

Statewide Tatal by Measure

1.1M S5

Years @ | 2017 | 2008 | 2008 | 20e0

i Bxordsn e W th DHIS D D ientfication Geklelns v 2 or fual i data b swadabla for Fust apscit; coumty

Members by County M List

Members by Health Flan

4 [l 64,584
RS BAT

7 6064 148
12 - M5

Select the arrow to open the
“Medi-Cal members using
LTSS” dropdown.

Type “IHSS participants” in the
input field to expedite your
search. Select “IHSS
participants”.

Deselect 2017 and select 2022.
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Step 3

EHCS

Medi-Cal Long-Term Services and Support Dashboard

Neci-Cal HILTSS Selacied LTSS ANIHCES Selectad HCBS  Long-Term Cars 19150 IHSS
et amzra e
O HES pamepants ~ 0| =
All LTSS Members Dosdek Ovarviem —+ Statewide Total by Measure
In 2022, the most recon year for which data, 1.18 corifed hgibie Medi-C. n
Califoreia, utiized kg s senices and support (LTSS), aL any poinl within the selscled limefame. il
LTSS includes beth istituonal care, home- and community-tesed LTSS, and Frogeam of Alinchesie b i et
Care for the Elderty (PACE), servieg pemols who e senvices becsuse of sgng, cvonic ilness, " AL
dizabikty, and more T
|
£ sacramento i 2017 £ £ 20 EEX EF
8 County *
i Sacramento
) LI CIIOIOIC)
hat 2 or i ot i b o ot s coury
Mambars by Health Plan " Damographics s
County * (Cousty Stateswige] + Sacrameno [County (select fram Grog... = Hesith Etan * - e Grong v
) Tha i cobod Basee on e et e of your seboctod renge
e x e Pan 2 Deussin e
Arina et e of Caltonis 61 [ 1%
At Bl Crise Famarsi Fon 7887 - B 711 L
@ s panonants v | R
All LTSS Membars Quick Overview — Elatewide Total by Measure
In 2022, tha meast reoant wear for which we hene data, 1, TM cemied sligiks Med-Cal members in i 183
Calfomia, utiized lang-1emm services and support (LTSS), at any point witen the selacied timetama W
LTSS includes both institubonal care, home- and communily-based LTSS, and Program of AllInclusie y di
Carg for the Eldarly ElL s of aging. chronic iiness, - K
disabikty, and mora 104K
W
Cumpst # o oot # of . Y
1-1 ABLTES Merbary 16-3 Wa-C:al Mambary ot o o OF Age Group
L - < 8 Primary Languasge
Years @ | 2017 | 2o ® arabic
& prmenian
Dk 3T vabe arthatn W ase
Members by Caunty Map  Lem Members by Health Flan e ® Carbodion
@ Chinese_ Cantonese
County * (€ + Sazamanta (€ drogp Heath Fan * ~ Prmary Language ~
1) The meg b oy 30 s Pl 21 Dimension i
Saia Estie Fhuakh o Calfrria 230 bk ] s
Arrtvam fkss Grass Partrershi Flas T8ET temsian 155
FreFurSenie ] a5 1"
Health Kot S008 Carbadian 1
Wanar borlal (P Cal LLE) 4406 Chiness_Casiiness 1 257

O mss pancpans -

AILTSS Members. Quick Dverview —

I 02D thee et POl yesd Rl which we hawe data, 1.1M cenified igbie Med.Cal Members in
Catfomia, uslzed iong-term sanaces and support (LTSS), at any pont within the selecied imatrame
LTSS inchacs both instlulionsl care, home. and eommunily.based LTSS and Program of Al ncusee
Care Tor the Exderty {FACE), sening peopie who nead sanices because of aging, chionic iiness,
dsabdiy. and mone

Cumne ot

1AM e 16.3M ictiiinn
o @ (5 ) e ) ) e D

"Bl or 8 walus ndicale alver o3ents that

| 0

Memibers by County Mam it Members by Health Flan

Courty * {County Stateeesde) » Sacraments Kaunty fisle! kom diop...

Hualeh Pian *

BT T e —————

3z

O Other

) Russisn

) Spanish

O Tagakog

O Unknown

@ Vietnamese
< (1 Race / Ethnicity

“
Frimary Language {Cimension| + Vietnamase (Sutssimenion} ~

Divension nz

LTSS Training Manual | 2023

4  Type “Sacramento” in the input
field to expedite your search.

5 Select “Sacramento” county.

6 Select the arrow to open
“Primary Language” details.

7 Select “Viethamese”.
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Final Results

LTSS Training Manual | 2023

LTSS data shows that Anthem Blue Cross Partnership Plan covered IHSS for the highest number
of Members who identify Vietnamese as their Primary Language, 183 people out of 270, in

Sacramento County in 2022.

EHCS Medi-Cal Long-Term Services and Support Dashboard [ User Guide ] Compare Data +
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