CCS FIRST LEVEL APPEAL AND STATE HEARING
PROCESS TIMELINES
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If the beneficiary is not satisfied with the CCS Program decision
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If it is 30 days or less from date of the NOA
If the beneficiary wants to file an appeal and it is within 30 calendar days from
date of the NOA, send a letter to the county CCS Program.
(22 CCR §|42160 ()

|

-

-
v

| —
)
|

If more information is needed All information
CCS has 14 calendar days to request additional received
information from the beneficiary or the providers. ) N
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First Level Appeal Decision Letter
CCS has 21 calendar days to send the beneficiary a First Level Appeal Decision
Letter with the appeal decision. (22 CCR § 42160 (e))
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State Fair Hearing Process
If the beneficiary’s appeal is denied, the beneficiary has 90* calendar days to
ask for a CCS Fair Hearing. (22 CCR § 42180 (a)(1))

The Request goes to State Fair Hearing/California Department of Social

Services
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*Note: CCS Program has temporarily extended the time to request a hearing to 120
days due to 1135 Waiver which will end on June 30, 2025.

Department of Health Care Services (DHCS) has authority under Section
1902(e)(14)(A) of the Social Security Act and 1135 Waiver flexibilities to continue
providing benefits pending the outcome of a State Hearing decision to Claimants
who request a State Hearing within 120 days of the NOA, regardless of whether
the Claimant has requested the continuation of benefits during the appeals
process.
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