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Tin tirc quan trong vé bao hiém Medi-Cal caa quy vi

Than gui [Member Name],

Vao thang Mudi Mét, chiing téi da guri cho quy vi mét 14 thu. N6 théng bdo cho
quy Vi vé cac thay d6i doi véi bao hiém sirc khde Medi-Cal clia quy vi. Hién quy vi cé
cac dich vu Medi-Cal han ché&. Bao hiém sirc khoe Medi-Cal clia quy vi s& doi thanh
Medi-Cal toan phan ké tir ngay 1 Thang Mot 2024. Quy vi s& c6 quyén truy cap
vao nhiéu dich vu hon. Quy vi sé nhan cac dich vu Medi-Cal cia quy vi thong qua
mot Medi-Cal Managed Care.

Tai liéu My Medi-Cal Choice s& hudng dan quy vi cach lua chon mét Chuong Trinh
Medi-Cal Managed Care.

Néu quy vi khdng chon mot chuwong trinh truwéc ngay dugc liét ké & tap tai
liéu My Medi-Cal Choice ctia minh, quy vi sé dugc ghi danh vao Chuong Trinh
Medi-Cal Managed Care va Chuong Trinh Nha Khoa:

Chuong Trinh Bao Chuong Trinh Bao Ngay Bat Pau
Hiém Sirc Khée Hiém Nha Khoa
<Insert MCP> <Insert Dental Program> XX/XX/2024

Vé Cac chuong trinh Medi-Cal Managed Care

Mot chuong trinh Medi-Cal Managed Care la mot chuong trinh sirc khde. N6 lam
viéc v&i cac bac si, bénh vién, nha thudc va cac nha cung cap dich vu cham séc sirc
khde khac dé cung cap cho quy vi cac dich vu y té€ Medi-Cal can thiét vé mat y té ma
quy vi can. Chuong trinh cla quy vi sé:

« Gilp quan ly cac quyén lgi va dich vu Medi-Cal ctia quy Vi

* GiUp quy vi tim cac bac siva bac si chuyén khoa trong mang lugi chuong trinh (nhém)
« C6 mét dudng day y ta tu van 24 gid trong ngay dé quy vi cé thé goi
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« (6 s6 dién thoai mién phi clia ban dich vu hoi vién dé gidi dap cac thac mac cda
quy vi

«  Pua dén quy vi dén va veé tlr co sd clia cac nha cung cap dich vu chang han nhu
bac si chuyén khoa hay bénh vién

 Gilp quy vi nhan cac dich vu quy vi c6 thé can ma chuong trinh khéng bao tra

« Cung cap cac dich vu ngén nglr ma quy vi can chang han nhu dich vu thong
dich; tai liéu bang ngén ngir cia quy vi; hodc tai liéu bang Chir néi Braille, ban
in khé 16n hodc @m thanh hodc dir liéu CD

Cach lua chon mét Chuong Trinh Medi-Cal Managed Care

Cac lya chon chuong trinh Medi-Cal Managed Care cla quy vi tuy thudc vao quan
Nnoi quy vi cu trd. Health Care Options (HCO) da guri cho quy vi mot Tap Tai Liéu
My Medi-Cal Choice. Tap tai liéu nay sé cho quy vi biét vé Chuong Trinh Medi-Cal
Managed Care trong khu vuc cla quy vi va cach thirc ghi danh tham gia.

Pé tim hiéu thém vé chuong trinh y té clia quy vi va cac lua chon nha cung cap dich
vu, goi HCO thir Hai dén thir Sau 8 gid sang tdi 6 gid chiéu theo sé 1-800-430-8008
(TTY: 1-800-430-7077). DAy la cudc goi mién phi. Hoac truy cap
www.healthcareoptions.dhcs.ca.gov.

Cac trudng hgp mién tham gia Chuwong Trinh Medi-Cal Managed Care
Quy vi c6 thé khdng can phai tham gia mét Chuong Trinh Medi-Cal Managed Care
néu quy Vvi:

* La American Indian/Alaska Native,

« La ngudi nhan bao hiém va dugc nhan trg cap theo chuong trinh Cham Nudi Tam
Thai (Foster Care), Chuong Trinh Trg Cap Nhan Con Nudi (Adoption Assistance
Program), hoac Cac Dich Vu Bao Vé Tré Em (Child Protective Services),

* Cu ngu trong mdt nha thuong binh California,

« Hién da dugc chdp thudn cho mién tuan tha yéu cau phai tham gia mét Chuong
Trinh Medi-Cal Managed Care, hoac

¢ D3 dugc chdp thuan cho mién tudn thd yéu cau phai tham gia mot Chuong
Trinh Medi-Cal Managed Care vi ly do sirc khée

Mién trir tham gia Chuong Trinh Piéu Quan Y Té Medi-Cal Managed Care
Néu quy vi cé mot chirng bénh phc tap, bao gém ca mang thai, va bac si hodc
y vién Medi-Cal ctia quy vi la nha cung cap dich vu Fee-for-Service (FFS) (thudng
xuyén) Medi-Cal khéng & trong mang ludi Medi-Cal Managed Care tai quan cla
quy Vi, quy vi c6 thé dugc mién trir vi ly do y té dé ti€p tuc gilt nha cung cap dich
vu cUa quy vi tgi 12 thang.
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NE&u quy vi mudn tiép tuc & trong chuang trinh FFS Medi-Cal, hdy xin mién triry té
ngay khi c6 thé dugc. Trong da s6 cac trudng hop, quy vi khéng héi dd diéu kién
dugc mién trir tham gia chuong trinh diéu quan y té€ sau khi quy vi da tham gia
mot Chuong Trinh Medi-Cal Managed Care dugc 90 ngay.

Quy vi c6 thé xin mién trir vi ly do strc khde theo ba cach:

« Dién thoai: Goi HCO thr Hai dén thr Sau, 8 gid sang tdi 6 gid chiéu theo so
1-800-430-8008 (TTY: 1-800-430-7077).

« Thu: Dién va gui don Medical Exemption Request ma quy vi da hoac sé nhan
dugc trong tap tai liéu My Medi-Cal Choice. Bac si, phong kham culia quy vi hoac
mot chuyén gia bao vé quyén lgi cé thé gitip quy vi dién biéu mau nay. Bac si
cla quy vi cling s& can phai dién mot phan trong biéu mau dé. Guri lai biéu mau
da dién cho HCO.

« Truc tuyén: Truy cap trang mang HCO tai www.healthcareoptions.dhcs.ca.gov.

Né&u don xin mién trir cda quy vi dugc chdp thuan, quy vi ¢ thé ti€p tuc FFS Medi-Cal
va duy tri bac si ctia minh cho dén khi két thic thai gian mién trir vi ly do sirc khoe.

NEu quy vi cé mot s6 chirng bénh va mudn gitr nha cung cap Medi-Cal clia quy Vi

trong hon 12 thang, quy vi cé thé xin gia han mién trir vi ly do strc khde. Quy vi

phai chg it nhat 11 thang ké tir ngay bat dau dugc mién trir vi ly do sirc khde nhu

hién tai. HCO s& cho quy vi biét khi nao dén 45 ngay trudc khi su mién trirvi ly do

suirc khde clia quy vi cham ddt. Ho sé cho quy vi biét cach thirc xin gia han.

Can phai lam gi bay gi¢

« NEu quy vi muén tiép tuc & trong Medi-Cal Managed Care ghi trén, quy vi khéng
can phai la gi.

* NEu quy vi mudn gilr nguyén bac si hoac phong khdm Medi-Cal ctia minh, hay
hédi ho cé lam viéc véi mot Chuong Trinh Medi-Cal Managed Care & quan cua
quy vi hay khdng. Néu ho cd, hdy chon chuong trinh dé.

* NE&u quy vi mudn chon Medi-Cal Managed Care khac, lién hé HCO:
* Dién thoai: Goi HCO thir Hai dén thir Sau, 8 gio sang tdi 6 gio chiéu theo sb
1-800-430-8008 (TTY: 1-800-430-7077).
« Thu: Dién va gui biéu mau lya chon trong tap tai liéu My Medi-Cal Choice
dién tlr cda quy vi.
* Truc tuyén: Ghi danh tai www.healthcareoptions.dhcs.ca.gov.
Chuong Trinh Medi-Cal Managed Care cua quy vi sé guri cho quy vi tap tai liéu chao
mirng hoéi vién mdéi. Tai liéu nay sé hudng dan quy vi cach lua chon bac si. Tai liéu
nay cling s& cho quy vi biét vé cac quyén lgi bdo hiém ma chuang trinh cung cap.
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Quy vi c6 thac mac?

Goi budng Day Trg Gilp vé Medi-Cal thr Hai dén thr Sau, 8 gid sang t&i 5 gid
chiéu theo s6 1-800-541-5555. Day la s6 dién thoai goi mién phi.

Goi Medi-Cal Ombudsman Office thr Hai dén thir Su, 8 gio' sdng t&i 5 gid chiéu
theo s6 1-888-452-8609 (TTY: 711 cho California State Relay). Bay la s6 dién thoai
goi mién phi. Hoac gri email cho ho tai MMCDOmbudsmanOffice@dhcs.ca.gov.
Medi-Cal Ombudsman Office gilp nhitng ngudi cé Medi-Cal s&r dung cac quyén
loi bdo hiém cla ho va biét cac quyén va trach nhiém cla ho.

Poc Frequently Asked Questions (FAQ) trén trang web Medi-Cal tai:
www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Adult-Expansion.aspx.
NEu quy vi muon c6 mét ban sao bang van ban cia FAQ glri cho quy vi, goi
HCO, thr Hai dén thir Sdu, 8 gid sang tdi 6 gid chiéu theo s6 1-800-430-8008
(TTY: 1-800-430-7077). Néu quy vi mudn thong bao nay bang ngén nglr hoac
dinh dang khéac, chang han nhu ban in khé 16n, bdng 4m thanh, hodc Chir néi
Braille, vui long goi HCO thir Hai dén thir Sau, 8 gid sang t&i 6 gid chiéu theo sb
1-800-430-8008 (TTY: 1-800-430-7077).

Cam on quy Vi,

Medi-Cal

Department of Health Care Services
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