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PROGRAM OVERVIEW

14.2 miIIion — Members enrolled in Medi-Cal Dental in December 2025

» 93% Fee-For-Service (FFS)

» 6% Dental Managed Care (DMC) consisting of Geographic Managed Care (GMC)
plans in Sacramento County and Prepaid Health Plans (PHP) in Los Angeles
County

» 1% Health Plan of San Mateo (HPSM)

PROVIDER DATA?

SNC and
Delivery Safe.t y Net SNC L3 Office Office
Clinics ., Offices . .
System 3 Rendering Rendering Active
(SNC) .
Rendering
FFS 598 1,268 6,913 13,539 10,900
GMC 31 139 393 957 461
PHP 95 317 1,194 2,255 1,527
HPSM N/A N/A 142 177 130
CASE MANAGEMENT’
Measurement Period FFS® (] [e PHP
Q2 2025: April = June 2025 151 62 20
Q3 2025: July — September 2025 122 136 24

' Data source: DHCS Data Warehouse as of January 5, 2026

2 Data Source: DHCS provider data as of October 2025. Duplication may exist in rendering providers serving in SNCs,
offices, and across the delivery systems.

3 SNCs in FFS are based on claims received within the last two years; SNCs in DMC are based on the enrollment
reports from plans; SNC data from HPSM is unavailable

4 SNC rendering providers in GGS are the Ordering, Referring, Prescribing (ORP) providers reported from the Provider
Application and Validation for enrollment (PAVE); DMC is based on the enrollment reports from plans; SNC data from
HPSM in unavailable.

> Network data based on enrollment reported by the dental FI-DBO, DMC, and HPSM plans

6 Unduplicated active rendering providers between SNCs and offices within the delivery system who have billed at
least on service within the last two years.

7 Data source: Dental Administrative Services Organization (ASO) as of October 15, 2025 and DMC plans. Data
represents cases opened during the respective quarter.

8 All FFS figures are subject to change as we are in process of data verification.



STATEWIDE LANGUAGE LINE SERVICE (LSS) CALL
VOLUME

291,652 — Member calls, including call volume received from April to June (Quarter
2) 2025 in the FFS and DMC delivery systems.®

342,956 — Member calls, including call volume received from July to September
(Quarter 3) 2025 in the FFS and DMC delivery systems.

Category'® Q2 2025 Q3 2025
Total LLS Calls 24,342 21,249
DMC LLS Calls 8,513 9,762
FFS LLS Calls 15,829 11,487
Languages Requested Statewide 91 88
Calls for Top 6 Languages 81.61% 81.74%
Calls for Other Languages 18.39% 18.26%

Top 6 LLS Languages Statewide

April 2025 through September 2025
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9 Data source: DMC Call Center Report and DBO TSC Member Line Report
10 Data source: DMC Linguistic report and DBO Language Line Calls Report



AUTHORIZATION REQUESTS"
April 2025 - September 20252

Age  FFS DMC Total
0-20 282,340 183,751 466,091
21+ 1,406,484 344,437 1,750,921
Total 1,688,824 528,188 2,217,012
Average Turnaround Time (in days) 3.68 2.90 3.29

DETERMINATIONS BY DECISION™®
April 2025 - September 2025

Measure FFS DMC FFS + DMC

Approved 1,216,799 298,840 1,515,639
Denied 749,449 202,369 951,818
Deferred 23,938 34,019 57,957
Total 1,990,186 535,228 2,525,414

Statewide TAR Determination by Decision
April 2025 - September 2025 2%

m Approved
Denied
m Deferred

1 Authorization requests are referred to as Treatment Authorization Requests in the DMC delivery system and Prior
Authorizations in FFS.

12 Data source: Data from the FFS and DMC delivery system from the ASO and DMC plans

'3 Data source: Monthly TAR report from the ASO and DMC plans, excluding HPSM

N



DENIAL REASONS
April 2025 - September 2025

FFS Top Five Denial Reasons in all DMC Top Five Denial Reasons

Age Groups in all Age Groups

1. Tooth does not meet the Manual of Criteria
for a laboratory processed crown. Please re- 1. Medical Necessity
evaluate for alternate treatment.

2. Cast and prefabricated posts are benefits in
endodontically treated devitalized permanent | 2. Procedure not listed as a plan
teeth only when crowns have been authorized | benefit

and/or paid by the program

3. Periodontal procedure cannot be justified on
the basis of pocket depth, bone loss, and/or
degree of deposits as evidenced by the
submitted radiographs.

3. Prior approval required

4. Procedure included in the fee for another
procedure and is not payable separately

5. Per radiographs, documentation or
photographs, the need for the procedure is not | 5. Out of Network
medically necessary.

4. Medical Necessity Modification

STATEWIDE STATE HEARING CASES
April 2025 - September 2025

Age Group Orthodontic'®
Age 0-20 147 196 18
Age 21+ 1,883 11 74
Total 2,030 207 92

14 Scope: Benefits available under the Medi-Cal Dental
15 Orthodontic: Treatment that requires braces to align teeth and/or correct occlusion (bite).
16 Conlan: Reimbursement process for members



DENTAL UTILIZATION IN CHILDREN AGES 0-20"7
LHCS

Annual Dental Visits by Plan

CY 2019 to CY 2025 for Eligibles Ages 0-20

60.00%
50.00%

20.00%
CY 2019

—+—Health Net LA 42.76%
Health Net Sac 42.24%
—+—Liberty LA 44.22%
—+—Liberty Sac 47.76%
—2-CDN LA
CDN Sac
Access LA 45.67%
Access Sac 40.21%

30.00%

CY 2020
29.73%
36.78%
30.44%
40.05%

33.62%
31.52%

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

CY 2021
36.05%
41.72%
41.04%
48.24%

39.14%
31.16%

CY 2022
36.59%
42.59%
41.89%
48.70%

39.54%
34.83%

Annual Dental Visits by Delivery System
CY 2019 to CY 2025 for Eligibles Ages 0-20

55.00%

50.00% 2
45.00% \

40.00% v
35.00%

30.00%

CY 2019 CY 2020

—a—Statewide 49.59%  40.90%

FFS 50.00%  41.35%

—e—DMC 4399%  34.50%
—o—HPSM

CY 2023
36.29%
43.81%
41.19%
47.26%

38.33%
36.19%

CY 2021
46.00%
46.42%
40.00%

CY 2022
47.27%
47.75%
41.26%
42.29%

CY 2023
48.64%
49.23%
41.30%
42.56%

CY 2024
37.11%
48.02%
42.37%
49.11%

44.15%
41.17%

CY 2025
41.30%
47.08%
43.45%
49.25%
41.25%
35.23%
48.25%
43.58%
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CY 2024
50.72%
51.21%
44.52%
43.13%

CY 2025
52.02%
52.56%
45.97%
4547%

7 HPSM was effective starting CY 2022 and CDN was effective CY 2025. Utilization for prior years is not
applicable. CDNs 1 year utilization data will be available July 2026 and 2 year will be available July 2027.



Preventive Service by Plan

CY 2019 to CY 2025 for Eligibles Ages 0-20

PHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

50.00%
45.003, _ . ———
o0 \,\% 3
30.00% : =
25.00%
20.00%
CY 2019 CY 2020 CY 2021 CY 2022 CY 2023 CY 2024 CY 2025
——Health Net LA 37.17% 2491% 3129% 32.19% 31.73% 33.41% 36.46%
Health Net Sac 37.96% 32.61% 37.58% 38.24% 39.49% 43.53% 41.68%
——Liberty LA 3872% 26.07% 36.56% 37.11% 36.89% 38.44% 39.42%
——Liberty Sac  41.32% 33.38% 42.40% 43.26% 42.64% 4536% 44.73%
—=—CDN LA 34.71%
CDN Sac 29.26%
Access LA 4121% 29.25% 3439% 3478% 34.06% 3556% 37.22%
Access Sac 3545% 2563% 23.61% 2831% 31.00% 32.98% 34.12%
Preventive Service by Delivery System BPHCS
CY 2019 to CY 2025 for Eligibles Ages 0-20 WEALTH CARe SERVICES
55.00%
50.00% ,
45.00% = , B—— —
40.00% \ = r)t—/~°‘
35.00% v —
30.00%
25.00%
CY 2019 CY 2020 CY2021 CY2022 CY2023 CY2024 CY 2025
—=—Statewide 4625% 37.50% 4295% 44.30% 4575% 47.93%  49.09%
FFS 46.80% 38.08% 4354% 4493% 46.46% 4857%  49.84%
—e—DMC 3877% 29.25% 3461% 36.16% 3671% 39.42% 40.11%
—o—HPSM 39.54% 40.11%  40.62%  43.06%



Treatment Services by Plan
CY 2019 to CY 2025 for Eligibles Ages 0 to 20
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—+—Liberty LA 20.94%
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CY 2022
23.90%
29.88%
22.51%
29.08%

18.64%
14.28%

Treatment Service by Delivery System
CY 2019 to CY 2025 for Eligibles Ages 0-20

30.00%
25.00%
20.00%
15.00%
CY 2019 CY 2020
—=—Statewide 2631%  22.09%
FFS 2646%  22.30%
——DMC 24.18%  19.11%
—o—HPSM

CY 2021
26.28%
26.45%
23.91%

CY 2022
22.79%
22.74%
23.95%
19.61%

CY 2023
22.43%
27.22%
18.96%
24.57%

19.24%
14.76%

CY 2023
22.77%
22.83%
22.05%
22.76%

CY 2024 CY 2025

22.31%
26.04%
18.39%
24.07%

22.49%
19.60%

18.91%
23.19%
18.61%
24.66%
20.38%
15.36%
26.37%
22.99%
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CY 2024
23.41%
23.45%
22.87%
22.75%

CY 2025
23.81%
23.88%
22.72%
24.82%



Overall Utilization 1 Year by Plan

CY 2019 to CY 2025 for Eligibles Ages 0-20

55.00%
50.00%
45.00%
40.00%
35.00%
30.00%

25.00%
CY 2019

=e=Health Net LA 44.21%
Health Net Sac 46.79%

—+—Liberty LA 45.53%
—+—Liberty Sac 52.26%
—a&—Access LA 45.24%

Access Sac 44.28%
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CY 2020 CY 2021

30.39%
37.92%
32.55%
41.13%
32.48%
31.40%

34.79%
42.58%
40.84%
49.62%
37.81%
30.78%

CY 2022
34.64%
43.89%
41.44%
50.40%
37.98%
35.28%

CY 2023
34.48%
46.29%
40.17%
50.09%
37.13%
37.72%

Overall Utilization 1 Year by Delivery System
CY 2019 to CY 2025 for Eligibles Ages 0-20
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—a—Statewide 55.65% 43.72%
FFS 56.23% 44.29%
—e—DMC 46.85%  35.08%
—o—HPSM
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48.80%
40.14%

e

CY 2022
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41.56%
44.38%

CY 2023
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52.18%
42.41%
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CY 2024 CY 2025
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44.13%
40.77%

37.79%
50.48%
40.65%
51.88%

LHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

|

w/t:::::::

CY 2024 CY 2025
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47.62%
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Overall Utilization 2 Year by Plan

CY 2019 to CY 2025 for Eligibles Ages 0-20
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65.00% \\/‘\:
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—+—| iberty LA 59.58%
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CY 2020
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CY 2022
48.54%
57.21%
55.91%
65.79%
52.02%
47.95%

CY 2023
48.03%
59.15%
54.08%
64.39%
51.77%
50.69%

Overall Utilization 2 Year by Delivery System
CY 2019 to CY 2025 for Eligibles Ages 0-20
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CY 2024
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CY 2025
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55.00%

50.00%
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—a—Statewide 70.81% 66.57% 61.69%
FFS 7138% 67.15% 62.22%
=e—DMC 61.93% 5743% 53.21%
—o—HPSM

CY 2022
63.37%
63.90%
55.59%
58.22%

CY 2023
64.92%
65.51%
56.06%
59.21%

CY 2024
67.78%
68.43%
57.90%
62.93%

CY 2025
69.61%
70.09%
59.92%
64.01%
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DENTAL UTILIZATION IN ADULTS AGES 21+18

Annual Dental Visits by DMC Plan PHCS
CY 2019 to CY 2025 for Eligibles Ages 21 and Over FREALTH CARe SERVICES
35.00%
30.00%
25.00%
20.00%

15.00%

CY 2019 CY 2020 CY 2021 CY 2022 CY 2023 CY 2024 CY 2025
—+—Health Net LA  22.09% 17.31% 21.74% 21.27% 21.28% 23.16% 26.73%
Health Net Sac 20.46% 17.73% 20.83% 19.65% 19.87% 21.72% 24.41%

—+—| iberty LA 25.23% 18.29% 24.04% 2521% 2574% 28.11% 30.09%
—+—Liberty Sac 2458% 20.62% 2357% 2280% 22.85% 25.38% 29.02%
—=—CDN LA 31.87%
CDN Sac 22.58%
Access LA 19.71% 1581% 19.12% 1897% 19.19% 27.64% 34.81%

Access Sac 1790% 14.81% 17.94% 17.06% 16.82% 23.24% 27.46%

Annual Dental Visits by Delivery System bPHCS
CY 2019 to CY 2025 for Eligibles Ages 21 and Over AT S Stwvices
30.00%
20.00% v A._‘/‘/‘
15.00%

CY 2019 CY 2020 CY2021 CY2022 CY 2023 CY2024 CY 2025
—a-Statewide 2497% 2098% 23.56% 2345% 2399% 2552% 27.10%

FFS 25.25%  21.25% 23.75% 23.73% 2435% 25.68% 27.09%
—e—DMC 21.52% 1745% 21.17% 20.73% 20.80% 24.54% 27.87%
—o—HPSM 17.89% 17.83% 19.27%  22.50%

8 HPSM was effective starting CY 2022 and CDN was effective CY 2025. Utilization for prior years is not
applicable. CDNs 1 year utilization data will be available July 2026 and 2 year will be available July 2027.
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Preventive Services by DMC Plan PHCS

CALIFORNIA DEPARTMENT OF

CY 2019 to CY 2025 for Eligibles Ages 21 and Over HERLTH CARE SERVICES
19.00%
14.00% — ﬁ/‘
— /
9.00% %

4.00%
° CY2019 CY 2020 CY 2021 CY 2022 CY 2023 CY 2024 CY 2025

—+—Health Net LA 9.66% 827% 11.18% 10.59% 10.39% 11.76% 13.29%
Health Net Sac 9.56% 881% 11.59% 10.23% 991% 10.99% 10.95%

——Liberty LA 1223% 9.59% 13.91% 1372% 13.80% 1552% 16.86%
—+—Liberty Sac 9.92%  978% 1331% 1220% 1223% 14.04% 16.65%
—=—CDN LA 16.17%
CDN Sac 8.88%
Access LA 970% 7.05% 876% 874% 941% 10.68% 13.17%
Access Sac 798% 620% 736% 749% 7.76% 844%  9.47%
Preventive Services by Delivery System bHCS
CY 2019 to CY 2025 for Eligibles Ages 21 and Over HEALTH CARE SERVICES
18.00%
16.00% ' /
14.00% : =
12.00% \/ J
10.00% \/
8.00%
6.00%
CY 2019 CY 2020 CY2021 CY2022 CY2023 CY2024 CY 2025

—a—Statewide 14.70% 11.77% 13.99% 14.11% 14.66% 16.04% 16.89%

FFS 15.10% 12.05% 1423% 1446% 15.09% 1642% 17.25%
—e—DMC 9.69% 824%  10.95% 1042% 1046% 11.91% 13.33%
=o—HPSM 10.03% 987%  11.54% 13.76%
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Treatment Services by DMC Plan PHCS

CALIFORNIA DEPARTMENT OF

CY 2019 to CY 2025 for EllglbleS Ages 21 and Over HEALTH CARE SERVICES
25.00%

20.00%

15.00%

10.00%
°CY2019 CY2020 CY2021 CY2022 CY2023 CY 2024 CY 2025

—+—Health Net LA 13.60% 11.08% 13.92% 14.01% 14.44% 15.85% 17.94%
Health Net Sac 14.22% 12.65% 14.99% 14.71% 15.05% 16.10% 17.81%

—+—| iberty LA 16.08% 11.56% 15.65% 16.66% 16.85% 18.81% 20.24%
—+—Liberty Sac 17.82% 15.08% 17.07% 16.23% 16.20% 17.78% 20.30%
—=—CDN LA 21.65%
CDN Sac 17.41%
Access LA 13.44% 10.07% 12.53% 11.92% 1261% 20.92% 28.50%

Access Sac 12.90% 10.23% 12.09% 10.93% 11.45% 17.75% 21.86%

Treatment Services by Delivery System pPHCS
CY 2019 to CY 2025 for Eligibles Ages 21 and Over HEALTH CARE SERVICES
22.00%
20.00%
18.00%
16.00%
14.00%
12.00%

10.00%

CY 2019 CY 2020 CY 2021 CY 2022 CY 2023 CY2024 CY 2025
—a—Statewide 17.22% 1443% 16.23% 16.17% 16.92% 1822% 19.67%

FFS 1743% 14.64% 1638% 1637% 17.17% 1832% 19.65%
—e—DMC 1456% 11.81% 14.34% 14.04% 1442% 17.55% 20.19%
—o—HPSM 13.36% 13.83% 15.06% 17.86%
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Overall Utilization 1 Year by DMC Plan PHCS

CALIFORNIA DEPARTMENT OF

CY 2019 to CY 2025 for Eligibles Ages 21 and Over HEALTH CARE SERVICES

30.00%

25.00%

20.00%
15.00% \/\/

10.00%
CY 2019 CY 2020 CY 2021 CY 2022 CY 2023 CY 2024 CY 2025

—+—Health Net LA 20.64% 16.55% 19.87% 18.83% 19.88% 21.09% 25.09%
Health Net Sac 22.26% 18.14% 21.04% 19.67% 21.17% 22.70% 25.85%

——Liberty LA 23.82% 1831% 22.05% 22.14% 2434% 25.62% 27.24%
—+—Liberty Sac 2642% 2131% 2391% 22.74% 24.01% 25.53% 28.63%
—a&—Access LA 17.61% 1438% 1737% 16.78% 17.88% 27.04%

Access Sac 19.14% 15.12% 18.06% 16.98% 17.71% 24.74%

Overall Utilization 1 Year by Delivery System PHCS
CY 2019 to CY 2025 for Eligibles Ages 21 and Over HeALTH cane semces
30.00%
25.00% \
20.00%
15.00%
CY 2019 CY 2020 CY 2021 CY2022 CY2023 CY2024 CY 2025

—a—Statewide 28.12%  22.53% 24.66% 24.33% 2624% 2817% 29.84%
FFS 28.62% 2291% 2498% 24.75% 26.73% 28.54%  30.07%

=e—DMC 2137% 17.24% 2034% 1943% 20.72% 24.06% 26.62%

=o—HPSM 18.98% 20.12%  22.65% 25.41%
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Overall Utilization 2 Year by DMC Plan PHCS

CALIFORNIA DEPARTMENT OF

CY 2019 to CY 2025 for Eligibles Ages 21 and Over HEALTH CARE SERVICES
40.00%

35.00%

30.00%

25.00%

20.00%
° €Y 2019 CY2020 CY2021 CY2022 CY2023 CY 2024 CY 2025

—+—Health Net LA 30.82% 28.58% 27.19% 28.57% 2835% 29.62% 32.42%
Health Net Sac 33.27% 30.63% 29.06% 29.89% 29.87% 31.73% 34.98%

—+—| iberty LA 3293% 31.18% 2893% 31.21% 32.12% 34.55% 35.30%
—+—Liberty Sac 37.66% 35.67% 33.46% 34.30% 33.97% 3527% 36.54%
—&—Access LA 26.36% 25.34% 2438% 26.19% 2587% 34.37%

Access Sac 28.45% 26.75% 25.50% 26.80% 26.25% 32.45%

Overall Utilization 2 Year by Delivery System PHCS
CY 2019 to CY 2024 for Eligibles Ages 21 and Over HEALTH cAR seRvicss
45.00%

40.00% \\F_//
35.00%

25.00%
° CY2019 CY2020 CY2021 CY2022 CY2023 CY2024 CY 2025

—a—Statewide 40.31%  37.85%  35.24% 3543% 36.82% 3859% 40.66%

FFS 40.96% 3843% 35.74% 3592% 3743% 39.09% 41.07%
=o—DMC 31.20% 2948% 28.08% 29.46% 2934% 32.68% 34.64%
—o—HPSM 28.38% 2899% 3040% 33.57%

15



STATEWIDE TOP PROCEDURE COUNTS"
Top Procedure Counts in Children (Ages 0-20) for CY 2025

Procedure cDT FFS ‘ DMC HPSM TOTAL

Diagnostic D0230P 9,540,503 324,610 62,871 9,927,984
Diagnostic DO120P¢ 2,357,216 119,857 25,722 2,502,795
Diagnostic D0350P 1,291,689 16,632 14,029 1,322,350
Diagnostic D0272P 1,015,095 32,145 8,108 1,055,348
Diagnostic D0220P¢ 815,423 125,863 10,980 952,266
Preventive D1120¢ 3,176,099 134,962 32,935 3,343,996
Preventive D1208P¢ 1,886,133 43,762 11,387 1,941,282
Preventive D1351°¢ 1,617,955 83,120 21,097 1,722,172
Preventive D1206P¢ 1,215,257 107,030 31,055 1,353,342
Preventive D1310 964,732 65,422 21,384 1,051,538
Treatment D2392P 719,614 41,926 7,895 769,435
Treatment D2930P 517,657 22,890 3,209 543,756
Treatment D9230P 517,330 15,766 3,038 536,134
Treatment D7140P 497,103 22,249 4,019 523,371
Treatment D2391P 470,665 28,849 5,988 505,502
All Services D0230P 9,540,503 324,610 62,871 9,927,984
All Services D1120¢ 3,176,099 134,962 32,935 3,343,996
All Services D0120P¢ 2,357,216 119,857 25,722 2,502,795
All Services D1208¢ 1,886,133 43,762 11,387 1,941,282
All Services D1351°¢ 1,617,955 83,120 21,097 1,722,172

19 Data Source: MIS/DSS Date Warehouse queried on January 5, 2026, including SNC encounters
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Top Procedure Counts in Adults (Ages 21+) for CY 2025

Procedure CcDT FFS DMC HPSM TOTAL

Diagnostic D0230P 3,761,473 163,823 29,722 3,955,018
Diagnostic D0350° 1,153,876 17,042 8,891 1,179,809
Diagnostic D0O150¢p¢ 985,741 99,531 13,509 1,098,781
Diagnostic D0210P¢ 709,767 69,027 9,292 788,086
Diagnostic D0120P¢ 629,099 56,061 10,626 695,786
Preventive D1110P 887,176 70,136 15,931 973,243
Preventive D1208P¢ 465,129 22,717 7,627 495,473
Preventive Z0120 467,024 41 51 467,116
Preventive D1206P¢ 355,327 45,568 8,390 409,285
Preventive Z0121 310,043 144 35 310,222
Treatment D4341°p 1,095,875 62,678 22,857 1,181,410
Treatment D9430P 626,167 72,773 5,185 704,125
Treatment D7210P 599,756 29,567 6,683 636,006
Treatment D2392°P 495,260 39,573 13,638 548,471
Treatment D4910P 505,540 26,111 7,209 538,860
All Services D0230P 3,761,473 163,823 29,722 3,955,018
All Services 00003 2,661,790 518 477 2,662,785
All Services D4341° 1,095,875 62,678 22,857 1,181,410
All Services D0350P 1,153,876 17,042 8,891 1,179,809
All Services D0O150p¢ 985,741 99,531 13,509 1,098,781
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