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DATE: June 19, 2026 PHM IN #: 26.002

FROM: Population Health Management (PHM) Division

TO: All Medi-Cal Managed Care Plans (MCPs)

SUBJECT: Updated Submission Instructions for Community Reinvestment Plans
PURPOSE:

This PHM Information Notice (IN) provides updated instructions for the submission of
Community Reinvestment Plans due by September 1, 2026, and annually thereafter.
MCPs must submit their Community Reinvestment Plan through the Department of
Health Care Services’ (DHCS) Relnvest360 Submission Portal. Email submissions will
not be accepted. Please follow the instructions outlined in this PHM IN.

BACKGROUND:

As outlined in All Plan Letter (APL) 25-004, MCPs are required to submit an initial
Community Reinvestment Plan on September 1, 2026, and every three years thereafter
as well as a subsequent Community Reinvestment Plan on September 1, 2027, and
every three years thereafter, and 2028 and every three years thereafter. Community
Reinvestment Plans are used by DHCS to ensure compliance and alignment with APL
requirements.

ACTION ITEM: Community Reinvestment Plan Submission

A Technical Update to APL 25-004 was published on April 13, 2026, outlining technical
changes to the Community Reinvestment Plan submission requirements. APL 25-004
indicated that MCPs were required to submit a Community Reinvestment Plan to DHCS
using the templates provided within the APL Appendix or in another format specified by
DHCS and pursuant to specific timelines and process to be communicated by DHCS
subsequent to this APL release. Pursuant to this IN, MCPs will be required to use the
Relnvest360 Submission Portal to submit Community Reinvestment Plans
electronically. Relnvest360 is DHCS’s required electronic system for the submission of
Community Reinvestment Plans.
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e Appendix B, Exhibits 1 and 2: APL 25-004 Appendix B, Exhibit 1: Public Health
Director Attestation and Appendix B, Exhibit 2: Behavioral Health Director
Attestation must be signed, completed, and then submitted through the
Relnvest360 Submission Portal.

e Appendix B, Exhibits 4 and 5: The templates previously included in Exhibits 4
and 5 of APL 25-004 are no longer to be used for Community Reinvestment Plan
submissions. These templates, including all questions and required information,
have been fully integrated and embedded directly into the Relnvest360
Submission Portal. MCPs should not upload or reference the prior Exhibit 4 or
Exhibit 5 templates and must instead complete all corresponding questions within
Relnvest360. Please see the Relnvest360 Submission Template for the updated
list of required information.

DHCS will email the link to Relnvest360 including a Community Reinvestment
Submission Guide with instructions for the submission of Community
Reinvestment Plans to MCP primary and secondary contacts.

DUE DATE

MCPs submit an initial Community Reinvestment Plan based on funding requirements
provided by DHCS by September 1, 2026, for the initial submission for the investment
period, and every three years thereafter by the first Working Day of September.

MCPs submit a subsequent Community Reinvestment Plan within the three-year
investment period based on funding requirements provided by DHCS by the first
Working Day of September 2027, and every three years thereafter, and by the first
Working Day of September 2028, and every three years thereafter, for the subsequent
submissions within the investment period.

CONTACT INFORMATION

For any questions or additional support, please contact the PHM Policy Section at:
PHMSection@dhcs.ca.gov. (Subject line: Questions re: Community Reinvestment
Submission).

Sincerely,
Original Signed by Hope Neighbor
Hope Neighbor, Chief

Population Health Management Division
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