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Kinh thua cac thanh vién Medi-Cal,

Quy vi c6 thé da nghe noi rang cac quy dinh clia Medi-Cal dang thay d&i vi mot luat lién
bang mdi. Chinh phu lién bang dang han ché bao tra cho nhirng ngudi cé tinh trang di
tri nhat dinh. Tuy nhién, quy vi sé giit dwoc toan b6 quyén loi Medi-Cal cta minh.

Tin vui! Quy vi sé git* dugc toan bd quyén Igi Medi-Cal ciia minh bdi vi quy vi séng &
ti€u bang California. Bao hiém clia quy vi sé khdng bi cat.

Medi-Cal van bao tra cac dich vu dudi day, va nhiéu hon nira:
e Tham kham bac si va kiém tra sic khoe thudng xuyén
e Cdp clru va cham soc khan cép
e Cham sdc thai ky va bién phap tranh thai
e Thubgc, vat tv y té va xét nghiém y té
e Cham sb6c chuyén khoa
e Cham soc rang miéng, cham séc mat, kinh mat va may tro thinh
e Cham soc strc khde tam than
e Cham sbc ban chén
e Cai nghién rugu va ma tay
e Chd dén bac si va lay thudc
e Trg gilp tai nha d€ quy vi cé thé an toan khi ¢ nha

Cach Quy Vi Tiép Can Dich Vu Medi-Cal Pang Thay déi

Vi cac quy dinh lién bang, vao ngay 1 thang 1 nam 2027, quy vi sé khéng con la thanh
vién clia mét chuong trinh bao hiém Medi-Cal nira. Thay vao dé, quy vi sé 1a moét thanh
vién clia chuaong trinh Medi-Cal "théng thudng", cling dudc goi la Fee-for-Service (FFS)
Medi-Cal. Medi-Cal "théng thudng" khdng c6 nghia la quy vi phai tra tién. Medi-Cal sé
van tra tién khi quy vi dwgc cham soc y té.

Véi Medi-Cal "théng thudng":
« Quy vi s& khong & trong mét chuong trinh bao hiém.
« Quy vi van c6 thé dén bat ky bac si, phong kham, bénh vién hodc nha cung cép
dich vu nao chap nhan Medi-Cal "thdng thudng".
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Quy vi sé sir dung Medi-Cal Benefits Identification Card (BIC) ciia minh, cling
duoc goi la thé Medi-Cal, thay vi thé chuong trinh bao hiém.

Mot sd dich vu chi ton tai trong cac chuwong trinh bao hiém Medi-Cal sé dirng lai,
nhung nhiéu dich vu khac sé gilr nguyén.

Vao thang 12, ching toi sé guii cho quy vi mét la thu khac véi thém thong tin vé thay doi
lién quan dén Medi-Cal "thong thudng", cach ti€p can cham soc va hon thé niva.

DPiéu Quy Vi Can Lam
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Medi-Cal can thong tin chinh xac dé gitp quy vi gir bao hiém.

Hay dam bao rang chung téi c6 tinh trang di tra hién tai cta quy vi. Van phong
Medi-Cal ctia quan hat noi quy vi séng sé st dung thong tin nay dé gitp quy vi
nhan duadc tat ca cac phuc Igi ma quy vi co thé da diéu kién. Quan hat cé thé lién
hé vdi quy vi d€ yéu cau thong tin cap nhat.

Né&u tinh trang di tri cha quy vi da thay d&i hodc néu quy vi nghi rang quan hat
c6 thé khong co thong tin maéi nhat clia minh, vui long cap nhat thong tin cua
minh cang sém cang tét. Quy vi phai cung cép théng tin di trd duoc cap nhat tré
nhat vao ngay 1 thang 12 nam 2026.

Cach cap nhat thong tin cua ban than:
Truy cap https://benefitscal.com.
Goi dién hoac ghé vao van phong Medi-Cal & quan hat ctia minh.
Tim van phong & quan hat cia minh & day: https://dhcs.ca.gov/COL.
Quy vi cling c6 thé goi Medi-Cal Helpline tai 1-800-541-5555 dé& dudc giup
dd tim van phong & quan hat ctia minh.
Hi bac si hodc phong kham hién tai cia quy vi néu ho nhan Medi-Cal "thong
thudng".
o NE&u ho nhan, quy vi co thé tiép tuc dén do.
o Né&u ho noi khdng, quy vi sé can phai chon mot bac si méi chdp nhan
Medi-Cal "théng thudng".
Quy vi c6 thé chon mét bac si nhan Medi-Cal "théng thuong" bang cach:
o Goi cho Medi-Cal Helpline tai 1-800-541-5555.
o S dung Coéng cu tra ciru nha cung cap dich vu Medi-Cal FFS tai:
https://bit.ly/Medi-CalProviderLookup.
o S dung danh sach truc tuyén nha cung cép dich vu Medi-Cal FFS tai:
https://bit.ly/Medi-CalProviderList.
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e S dung Medi-Cal Benefits Identification Card (BIC) cua minh, ciing dugc goi la
thé Medi-Cal, d& nhan dich vu cham séc bat dau tir ngay 1 thang 1, 2027.

o N&u BIC cla quy vi bi méat, danh cap hoac hu, hay hdi van phong &
quéan hat ctia minh hodc ghé vao https://benefitscal.com dé nhan thé
thay thé.

e Md ra, dién vao va tra lai bat ky thu nao quy vi nhan duac tir Medi-Cal. Lam diéu
nay sé gilp quy vi gia han va gilt Medi-Cal ctia minh. Néu thong bao yéu cau
quy vi cung cdp thong tin hodc hoan thanh viéc gia han, hay phan hoi theo thoi
han dugdc yéu cau. Néu quy vi khéng hi€u yéu cau la gi, hay lién hé vdi véi van
phong Medi-Cal & quén hat cia minh dé duoc gitp dd trudc thdi han.

Co6 cau hoi?

e Goi cho DHCS Medi-Cal Helpline dé€ biét Medi-Cal bao trd nhirng gi:
1-800-541-5555.

e Goi hoac ghé dén van phong Medi-Cal & quan hat ciia minh dé dat cau héi vé
trudng hop cua minh: https://dhcs.ca.gov/COL.

e Truy cép truc tuyén dé€ tim hiéu thém:
www.dhcs.ca.gov/Medi-Cal/Pages/changes.aspx.

e Né&u cob cau hdi vé chinh sach nay, hay gli email dén:
ImmigrationPolicy@dhcs.ca.gov.

e California Department of Social Services Immigration Services Bureau cé mét
danh sach cac té chirc phi Igi nhudn dang tin cay gitp ngudi nhap cu &
California: https://www.cdss.ca.gov/inforesources/immigration/contractor-contact-
information.

Quy vi c6 thé nhan tro’ gitip mién phi bang cac ngén ngir va dinh dang khac nhu
ban in I16n, am thanh va chit nGi. Goi s6 dién thoai co trén td thong tin dich vu ngdn ng
di kem vdi la thu nay.

Xin cam on,
Department of Health Care Services
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