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Housekeeping
» Participant mics have been turned off to enable the panelists to present without 

interruption.

» We invite you to add comments and questions in chat, directly to host or to the 

group.

» For technical assistance related to this webinar, please message the CARE Tech 

Host in the Zoom chat box. 

» Closed captioning is available through the live transcription function at the top of 

your screen.

» This session is being recorded for archival purposes only and will not be 

distributed post event. 3



Agenda
» Introduction

» County Panel discussion covering the following topics: 

 Overview of housing related challenges for AOT participants

 Engagement strategies for unhoused participants

 Partnerships and strategies that support housing needs

 Program outcomes for AOT participants, 

 unhoused compared to housed

» Q & A and Cross-county sharing

» Closing



Participant Overview



County Panel Overview

County Region Type Average AOT
Case Load

Percentage of caseload that 
experiences homelessness

Marin County Combination 6 80%

Mendocino 
County

Small Rural 2-4 90%

San Mateo 
County

Suburban 25 40% of referrals
25% of enrolled AOT participants

Solano County Combination 19 32%



Panelists

Marin County
Michelle 

Johnson, ACSW 
Mental Health 

Practitioner

Mendocino 
County

Karen Lovato, 
Sr. Program 

Manager

Solano County
Mark Mautner, 
LMFT, Clinical 

Supervisor

San Mateo County
Alexandra Hoppis, 

MA, LMFT 
Supervising Mental 

Health Clinician
Nick Zwerdling, LMFT

Clinician



Panel Questions



Q & A and
Cross County Sharing



Audience Feedback Polling 
Questions



Annual Reporting

» Annual Reporting and Requirements Webinar will be 

held on Tuesday, July 26, 2022- 10-12pm.

» 2022 AOT Legislative: Key Findings 

» AOT Outcome Evaluation Review
» Data submission via Survey Monkey



Training and Technical Assistance

» For assistance with AOT implementation and reporting requirements, 

please contact DHCSAOT@dhcs.ca.gov

» DHCS AOT webpage

» https://www.dhcs.ca.gov/formsandpubs/Pages/Assisted-Outpatient-
Treatment-Program.aspx

» CARE TA Center 

» Webpage: CARE-MHSA.org

» TA request form: TA/Training Request Form
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Thank You!
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