
EXHIBIT C 
SDMC II CARC/RARC CHANGES 

 
New / Revised  

Description 

 
Pre-Existing DMC-ODS / 
State Plan Description 

 

 
CARC / RARC  

 
Service line is denied 

because service type is not 
Methadone Dosing and units 

billed on service line are 
greater than 1. 

 
Service line is denied 

because Units of Service is 
not "15 minute increments" 
or "10 minute increments" 
and units billed on service 

line are greater than 1. 
 

 
Service line is denied 

because service type is not 
Methadone Dosing, MAT 

Dosing OR Units of Service is 
not "15 minute increments" or 
"10 minute increments" AND 
units billed on service line are 

greater than 1. 

 
CO 96 N362 

 
Service line denied because 

service type equals 
Methadone, and the number 
of units billed on service line 
does not equal the number 
of days in the service date 

range. 

 
Service line denied because 

service type equals 
Methadone, or MAT dosing 

and the number of units billed 
on service line does not equal 

the number of days in the 
service date range. 

 

 
CO 16 N345 

 
Service line denied because 
service type is ODS MAT, 
billed in fractional units, on 

multiple service lines, on the 
same date of service, but 
with different medication 

drug types OR not equal to 
one unit 

 

 
N/A (New) 

 
CO 16 N345 

  

 
Short-Doyle/Medi-Cal II (SDMC II) Claim Payment Advice (835) 

Substance Use Disorder Services 
Drug Medi-Cal Organized Delivery System (DMC-ODS) 

CARC/RARC Changes 
 



 

 
New / Revised  

Description 

 
Pre-Existing DMC-ODS / 
State Plan Description 

 

 
CARC / RARC  

 
Service line denied because 

a service other than NTP 
Methadone Dosing was 
billed with a date range 

rather than a single date of 
service. 

 
Service line denied because a 

service other than NTP 
Methadone Dosing or NTP 
MAT was billed with a date 
range rather than a single 

date of service. 
 

 
 

CO 16 N301 

 
Service line denied because 
fractional units were billed for 

a service requiring whole 
units. 

 
Note: 

Fractional units are allowed 
under DMC-ODS for 

services eligible to be billed 
in "15 minute increments" or 
NTP MAT dosing services. 

 

 
Service line denied because 
fractional units were billed for 
a service requiring billing in 

whole units. 

 
CO 16 M53 

 
If claim includes two or more 
service lines for MAT dosing 
services, billed with fractional 
units with the same drug on 
the same date of service, 

and one service line is 
denied, all MAT dosing 

service lines billed for the 
same day as the denied 

service lines will be denied. 
 

 
N/A (New) 

 
CO B15 

 
 

 


