Dental Managed Care Network Adequacy Summary Document

Time or Distance Standards - Geographic
Access Maps

Network Capacity and Composition: Provider to Beneficiary

Ratios

Appointment Wait Time - Timely Access
Standard

: Emergency (Pediatric and Adult): Within 24 Language
Plan and County Primary Care Primary Care EXCGptIOFTS . . Hours biliti
. . Granted: Primary Care Primary Care . : L . Capabilities
Dentists Dentists Alternative Dentists Dentists All Dentists All Dentists Pediatric Specialty Referral: 30 Calendar Days
(10 Miles or (10 Miles or 30 i i (1:1,200) (1:1,200) Adult Specialty Referral: 30 Business Days
: : Access (1:2,000) (1:2,000) . .
30 Minutes) Minutes) Standard Appointment Time (Adult and
Standards R
Pediatric): 4 Weeks
Request
Overall All Ages
Access Dental Plan GMC (Sacramento) Pass Pass Yes Pass Pass Pass Pass Pass Pass
Health Net Dental Plan GMC (Sacramento) Pass Pass Yes Pass Pass Pass Pass Pass Pass
Liberty Dental Plan GMC (Sacramento) Pass Pass Yes Pass Pass Pass Pass Pass Pass
AAS Previously

Access Dental Plan PHP (Los Angeles) CaelioEl Sl CietEel AAS Pass Pass Pass Pass Pass Pass

Pass Pass Request Pending

Resubmittal.
Health Net Dental Plan PHP (Los Angeles) Pass Corll)ogggnal Yes Pass Pass Pass Pass Pass Pass

Liberty Dental Plan PHP (Los Angeles) SeleiE SCleE Yes Pass Pass Pass Pass Pass Pass

Pass Pass

LEGEND

Definition of Overall Results

Pass: A Pass designation means the standard has been met and

no further action is required.

Conditional Pass: A Conditional Pass designation means the
DMC Plan (PAHP) did not meet all of the network adequacy

requirements and/or that ongoing monitoring and corrective actions

are required to improve access to DMC Plan for beneficiaries.

Language Capabilities

Language line services available to be rendered to member.




