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Definitions for New Service Functions under Mode 60, Support Services

Service Function 70: Client Housing Support Expenditures
The cost of providing housing supports, including housing subsidies for permanent, 
transitional and temporary housing; master leases; motel and other housing vouchers; 
rental security deposits; first and last month rental payments; and other fiscal housing 
supports.  This does not include the capital costs used to purchase, build or rehabilitate
housing or the salaries and benefits of staff used to provide client housing supports.  
This category should not include service costs reported under Modes 05, 10 or 15.  
Units of service should not be reported for Service Function 70. 

Service Function 71: Client Housing Operating Expenditures
The operating costs of providing housing supports to clients, including building repair 
and maintenance, utilities, housing agency management fees, insurance, property taxes 
and assessments, credit reporting fees, and other operating costs incurred in providing 
client housing supports.  This does not include the capital costs used to purchase, build 
or rehabilitate housing or the salaries and benefits of staff used to provide client housing 
supports.  This category should not include service costs reported under Modes 05, 10 
or 15.  Units of service should not be reported for Service Function 71. 

Service Function 72: Client Flexible Support Expenditures
The cost of providing supports to clients, family members, and caregivers including cash 
payments, vouchers, goods, services, items necessary for daily living (such as food, 
clothing, hygiene, etc.), travel, transportation, respite services for caregivers, and other 
supports.  This does not include housing supports and capital expenditures or the 
salaries and benefits of staff used to provide client flexible supports.  This category 
should not include service costs reported under Modes 05, 10 or 15.  Units of service 
should not be reported for Service Function 72. 

Service Function 75: Non-Medi-Cal Capital Assets
The cost of capital assets dedicated solely to non-Medi-Cal activities may either be 
expensed in the year purchased or depreciated over the useful life of the asset.  
Expenses that should be reported under Service Function 75, provided such expenses 
are dedicated solely to non-Medi-Cal activities, include: 

• Purchasing land or buildings used for client housing or other non-Medi-Cal activities 
(note land is not a depreciable asset) 

• Construction or rehabilitation of housing, facilities, buildings or office/meeting spaces 
• Related ‘soft’ costs for development, including strategies to build community 

acceptance for projects 
• Vehicles 
• Other capital assets dedicated solely to non-Medi-Cal activities.  

Mental health funds used to leverage other housing resources, including other 
collaborative housing projects, should be included under Service Function 75.  Units of 
service should not be reported for Service Function 75. 
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The cost of capital assets included in the service costs per unit under Modes 05, 10 or 
15 must be depreciated and should not be included in Service Function 75.  Refer to the 
Center for Medicare and Medicaid Services (CMS) Publication 15, Provider 
Reimbursement Manual (HIM-15), Part 1, Chapter 1 for guidance on depreciation 
requirements.   

Service Function 78: Other Non Medi-Cal Client Support Expenditures
The cost of salaries, benefits and related general operating expenditures incurred in 
providing non-Medi-Cal client supports not otherwise reported in Treatment or Outreach 
Programs (Mode 05, 10, 15 or 55).  Units of service should not be reported for Service 
Function 78. 
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