CalEV SPOTLIGHT  April 2026

CALIFORNIA ELECTRONIC VISIT VERIFICATION (CalEVYV)

Sandata Zendesk Migration & Support Updates

April 20 - Sandata is rolling out a new support ticketing system to deliver faster, more efficient assistance. In
addition, Sandata is introducing Caree, a new virtual assistant designed to provide personalized support and
help guide users through their experience. Read on to learn more!

New Support Ticket System

_ Submit tickets quickly and track progress with

Sandata’s new streamlined process for faster
resolutions from their Technical Customer Care (TCC)
team. Watch the Demo!

Lustomer support Fortal i
Customer Support Portal e Real-time status updates

e Add attachments or comments anytime
e Collaborate with your team on a case

Send Updates o Centralized history of all requests
Close a Case
Add a Collaborator There will be no new changes to your current process.

You will be automatically redirected to the appropriate
webpage. Please bookmark the new URLs for quick
access.

Open a Case
Add Attachments

New Introducing Caree
Virtual Assistant

What's New:

e Caree Virtual Assistant to answer
questions and deliver on-demand
training support instantly.

e Save time with self-service access to
information—right at your fingertips.

e Faster access to the resources you c HAT

need.

e Personalized support for your learning
journey.

What's Ahead in May...

Here’s what to expect next month - key updates
on:

¢ Welcome Kit

¢ Learning Management System (LMS)

Weekly CalEVV Drop-In Hours

As of January 2026, the CalEVV team has transitioned

Office Hours to a new drop-in model. The Department of QLW AN
Hea!th Care Services (DHCS) is now.hostmg Wee.kly.dr.op—ln \ E T
sessions to better provide our providers and Jurisdictional A3 ASK UUR

Entities (JE) with EVV support and technical assistance.
D EXPERTS |

When: Every Friday at 1:30 — 2:30 PM (PST) A DN

Format: Drop-In (no registration required)

Participants may join at any time during this dedicated
hour to ask questions and request EVV assistance. For
meeting access and dial-in details, please visit our DHCS
EVV website.



https://urldefense.com/v3/__https:/info.hhaexchange.com/e3t/Ctc/2K*113/cCF0m04/VVzqMj1ZgGqkN96kqQf68Gj3W58c1_75LPNg6N2z6H1M5nR3bW5BWr2F6lZ3nkW6wS4D32_dpyjW2ScjcD1Y6rQVVMhsnS1t0NLMW6Pm1Dk3y_QBwN8gpVt4c93jlW50pw4f5TJ4WtW4n1gbJ8MfQdDW2NMrgJ1V5l-dW1RQf1X8-lkFwW2Qysj9576Vf3W1bgWRV48NdhXW7hFn1t8KT4hQW1KMvjk4hytZYN2PZvJYNGxVFVDRmTs7FhNDFW2Nf8Nd8knq29W32Qbvq8tzQSsW8xvR1X6CRdlvW155-895VbJzbW2dzndY4HCfh5W1NPBKC22Dyv2W5ZpNKy60HfdFW1ck_mw1YdLgMW5HpM5G5F3xyzW5qWytt4cBTgFW5-BrSM9978JPVrkvVv2pxMmZW7CS3t58dqyFxW5rc_v939trTDW3bMSZW7HbgNcW5vBT9G60r02PW588zBh1lcZ5nW6fkSH47rZ1nxW3k3Hd33N3YtRf2__5m204__;Kw!!EuW5fDSpzeg!aWjGrRDZQjI1esyWkHmn3OgH9q8ExFM4jiz6rtGQMF8AtDCupvBeSZ8ICdxkyd60mR37xPPbGohiodlC0oO_DJnxHIEbs4Sne8A8$
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%3Ameeting_NjE1MDk1MmQtMWYwMi00NzUzLWI5OWMtZGEzZWQwMzI5ZmZi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%3A%2522265c2dcd-2a6e-43aa-b2e8-26421a8c8526%2522%252c%2522Oid%2522%3A%252245a7bc90-0d9e-4841-88c2-3ec03f850503%2522%257d&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299025940288%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H2wnMcuYAxoSmgEF5GtcuoZOvniyaIhiWcGNHYdZt78%3D&reserved=0
https://www.dhcs.ca.gov/providers-partners/california-electronic-visit-verification/
https://www.dhcs.ca.gov/providers-partners/california-electronic-visit-verification/

For CalEVV videos and other training resources, visit the CalEVV Training Library Archive.
For AIREVV providers, please access the CalEVV Alternate Vendor Resources for some helpful information.

SUBSCRIBE

CalEVV E-mail Notifications

Stay informed with the latest news and updates. Click subscribe to join our mailing list.

(Explore previous editions of the CalEVV Spotlight)

Here are some helpful links to get you started!

CalEVV Portal Login

Sandata OnDemand Website

Need Assistance?

For program policy questions, email EVV@dhcs.ca.gov.

For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com.

For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAItEVV@sandata.com.

To update administrator access to CalEVV, submit a request ticket through
Sandata OnDemand Online Support Request.

LHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Questions? E-mail us at: EVV@dhcs.ca.gov

For more information, visit us at our DHCS EVV website.
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