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Sandata Zendesk Migration & Support Updates 
April 20 – Sandata is rolling out a new support ticketing system to deliver faster, more efficient assistance. In 
addition, Sandata is introducing Caree, a new virtual assistant designed to provide personalized support and 
help guide users through their experience. Read on to learn more! 

New Support Ticket System 
Submit tickets quickly and track progress with 
Sandata’s new streamlined process for faster 
resolutions from their Technical Customer Care (TCC) 
team.  Watch the Demo! 

• Real-time status updates
• Add attachments or comments anytime
• Collaborate with your team on a case
• Centralized history of all requests

There will be no new changes to your current process.  
You will be automatically redirected to the appropriate 
webpage. Please bookmark the new URLs for quick 
access.

New Introducing Caree 
Virtual Assistant 

What’s New: 

• Caree Virtual Assistant to answer
questions and deliver on-demand
training support instantly.

• Save time with self-service access to
information—right at your fingertips.

• Faster access to the resources you
need.

• Personalized support for your learning
journey.

What’s Ahead in May… 

Here’s what to expect next month – key updates 
on: 

• Welcome Kit 

• Learning Management System (LMS) 

Weekly CalEVV Drop-In Hours
As of January 2026, the CalEVV team has transitioned 
Office Hours to a new drop-in model. The Department of 
Health Care Services (DHCS) is now hosting weekly drop-in 
sessions to better provide our providers and Jurisdictional 
Entities (JE) with EVV support and technical assistance. 

When: Every Friday at 1:30 – 2:30 PM (PST) 

Format: Drop-In (no registration required) 

Participants may join at any time during this dedicated 
hour to ask questions and request EVV assistance. For 
meeting access and dial-in details, please visit our DHCS 
EVV website. 

https://urldefense.com/v3/__https:/info.hhaexchange.com/e3t/Ctc/2K*113/cCF0m04/VVzqMj1ZgGqkN96kqQf68Gj3W58c1_75LPNg6N2z6H1M5nR3bW5BWr2F6lZ3nkW6wS4D32_dpyjW2ScjcD1Y6rQVVMhsnS1t0NLMW6Pm1Dk3y_QBwN8gpVt4c93jlW50pw4f5TJ4WtW4n1gbJ8MfQdDW2NMrgJ1V5l-dW1RQf1X8-lkFwW2Qysj9576Vf3W1bgWRV48NdhXW7hFn1t8KT4hQW1KMvjk4hytZYN2PZvJYNGxVFVDRmTs7FhNDFW2Nf8Nd8knq29W32Qbvq8tzQSsW8xvR1X6CRdlvW155-895VbJzbW2dzndY4HCfh5W1NPBKC22Dyv2W5ZpNKy60HfdFW1ck_mw1YdLgMW5HpM5G5F3xyzW5qWytt4cBTgFW5-BrSM9978JPVrkvVv2pxMmZW7CS3t58dqyFxW5rc_v939trTDW3bMSZW7HbgNcW5vBT9G60r02PW588zBh1lcZ5nW6fkSH47rZ1nxW3k3Hd33N3YtRf2__5m204__;Kw!!EuW5fDSpzeg!aWjGrRDZQjI1esyWkHmn3OgH9q8ExFM4jiz6rtGQMF8AtDCupvBeSZ8ICdxkyd60mR37xPPbGohiodlC0oO_DJnxHIEbs4Sne8A8$
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%3Ameeting_NjE1MDk1MmQtMWYwMi00NzUzLWI5OWMtZGEzZWQwMzI5ZmZi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%3A%2522265c2dcd-2a6e-43aa-b2e8-26421a8c8526%2522%252c%2522Oid%2522%3A%252245a7bc90-0d9e-4841-88c2-3ec03f850503%2522%257d&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299025940288%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H2wnMcuYAxoSmgEF5GtcuoZOvniyaIhiWcGNHYdZt78%3D&reserved=0
https://www.dhcs.ca.gov/providers-partners/california-electronic-visit-verification/
https://www.dhcs.ca.gov/providers-partners/california-electronic-visit-verification/


For CalEVV videos and other training resources, visit the CalEVV Training Library Archive. 
For AltEVV providers, please access the CalEVV Alternate Vendor Resources for some helpful information. 

CalEVV E-mail Notifications 
Stay informed with the latest news and updates. Click subscribe to join our mailing list. 

(Explore previous editions of the CalEVV Spotlight) 

Here are some helpful links to get you started!

CalEVV Portal Login

Sandata OnDemand Website

Need Assistance? 

For program policy questions, email EVV@dhcs.ca.gov. 

For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com. 

For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAltEVV@sandata.com. 

To update administrator access to CalEVV, submit a request ticket through 
Sandata OnDemand Online Support Request. 

Questions? E-mail us at: EVV@dhcs.ca.gov

For more information, visit us at our DHCS EVV website.

https://knowledge.sandata.com/sandata/Content/Documentation-SD/PayerPrograms/California/SD-PayerProg-CA-Training-Videos-En.htm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us%2Farticles%2F23540997257107-Alternate-EVV-Resources&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299026008042%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fGQVdpDTT69z%2BmyCo3mH768%2BAgkuM%2FguFokwxiGGMJ0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcadhcs.workflowcloud.com%2Fforms%2F1541e755-f2e7-4f81-8188-b9388d55baf6&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299026043414%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sdMXEdxX1TMniz2mTVHG7SXec9H%2Fn3PoL87CJo7D7sE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart%2FPages%2FCalEVV-Spotlight.aspx&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299026054881%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yi7lc7h%2FMYpTTrSHZwUSsedd90dBlKD90JOMOhPrJZc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevv.sandata.com%2FVM%2FLogin&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299026065575%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iPWuEA4TpZgK2nrf%2BmPap6ipwnkGMB8jbpXx6vxOVG8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299026076171%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7jIVmM4PUjn1ZoxtJLB9kRqmmtC90p7Jrbwxd8eR7qE%3D&reserved=0
mailto:EVV@dhcs.ca.gov
mailto:CACustomerCare@sandata.com
mailto:CAAltEVV@sandata.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Flinks.sandata.com%2Fls%2Fclick%3Fupn%3Du001.JAP7SrIL5DNrWj-2BerXNmLs5IDnlq-2BhYpe5dkeRC9BizgD7xn0BiDARCrLaq4LxR4WWpF865Koe4boWOwmeBbIQ-3D-3DXTAN_2OOvuHlRn9-2Fa-2BlnumfNattxwS2zr9Io-2FHACInzZi2gxdxYldGxkf6y6BRiHP-2BGeqhBNvBVkFNJMlrxmEagWdF-2FWgk-2BQog7a3TDRAKe75yLvpsA-2FhtFEi3i1sECVATvMLcY50k-2F8xxPp9XYAAaXSWd1MELSpYjZ8UdmTQ1yxLrrgUgHB8mwUhGZNjFQgR1OkOtodTgerxH8DiZc-2FvmmP5XMC9r8vw1Pr1JPqZOk6jpcyRREHCe5N89haQaNC3ELyiIjGyQs2lE-2Fg8w7-2Bi7-2FxsOfYkTPaylUYeYiWlX357-2B5uTNWUUsxzQiSXXppe1T1KxhAF0x3GnvYsZlaeNNfch-2BJWH2HRaL8McauvtsZXQLuwqwbwyQKBCV9ySaU-2FUZKrTx15CtP42wztz64r9kIpk4hAufdBmCH3uUw0IN0t2PiKLspckijfZuR1liBpsFIR5e4CNO-2BJmpOJoK9E0FZ094IYoPdy-2F-2B-2BwyoV4z3a6izghsNRtbFpewg6UY8PZvhGGjXFcG2uiEB0-2BW693RiIJe6yG0GPa4loo-2B05yf2mepiOpgjoH5ToGkpoWEPKe2I54BbQtqWeBYtvV6oRZqLFxzJVA5tPEQ-2Bi1wWFm3cxORyhjdRs2sMzl1iHvWSSu84IXG6ai8wyMTrUTQVAO8cMIvW-2FM5rQhytvVR78H5PO7Ji4tHaYW0h7CJyHR-2Fz9QADq2h71do-2FnOaF9CYTlX1Fa0SaOYVMzrw-2FYfq-2FcnmrDA1GHCcz3ixonrp-2Foq7DY0k5djfvzFAvprayjkPN1F0uaWTP6FSkr39vnyDiLQHeupXVpb-2BETn2KyxdQPbfrwBxBSGd0c1LyqnX-2BRA1qarJwN4cqONsBZiAvstolczgMkymFLuBmTTjptPk-2BIR5Kagj-2Fpv9uCKcGs-2BJP5UaARlFBXrSNA55xW303lZGnX4CYvzvedV30wOdJfSNjmhgSAHnobQ4UnVEkJvqLz-2FdQswMxBqV5mCDhl-2FKUMwneOyvtWvDgse-2B1SlCj8SlgGrWPtxY1TkG__%3B!!EuW5fDSpzeg!fgfNd0k_qodVQajTLyNwSTunyyl--co644qJJhWchy9kr2i4Lgd4Cb2fR5FoE3DrAQsfGeAIA0CwiovKa4kLBn6yhg%24&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299026120060%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WBE8Sb9tGVLs2op%2BxY8QoK38RtjIvYlGya7hQKiOhog%3D&reserved=0
mailto:EVV@dhcs.ca.gov
https://www.dhcs.ca.gov/providers-partners/california-electronic-visit-verification/
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