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CalEVV System Overview and Navigation

New Announcement

Sandata is rolling out new enhancements to its support and learning system(s), including a new support

ticket system and an upgraded learning experience.
Sandata starting early March.

Look for email communications with details from

Weekly CalEVV Drop-In Hours

As of January 2026, the CalEVV team has
transitioned Office Hours to a new drop-in model.
The Department of Health Care Services (DHCS) is
now hosting a weekly drop-in to better provide you
with support and technical assistance for our
providers and Jurisdictional Entities (JE).

When: Every Friday at 1:30 — 2:30 PM (PST)

Format: Drop-In (no registration required)

Participants may join at any time during this
scheduled hour to ask questions and request
EVV assistance. For meeting access and dial-in
details, please visit our DHCS EVV website.
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Get more right from the start

* indicates required field

AGENCY

STX

USERNAME *

jane.doe@homehealth.com

PASSWORD *
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FORGOT PASSWORD?

CalEVV System Login

From a supported browser (Google Chrome, Microsoft
Edge, or Mozilla Firefox), follow the steps below to log
into the CalEVV system.

Note: The agency (STX) number is a unique account
number assigned to each agency during self-
registration. The username is your email address.

1. Login to the CalEVV Portal.

2. Enter the STX number, USERNAME, and
PASSWORD.

The STX number is located in your "Welcome Kit.” This
was sent to you by Sandata from do-not-
reply@etraconline.net. Be sure to check your
spam/junk folder.

If you are unable to locate your “Welcome Kit" and
STX number, please contact Sandata for assistance at
1-855-943-6070, email
CACustomerCare@sandata.com, or submit a request
through the Sandata online support form.

Basic System Overview

Use the menu on the left to navigate system modules or

use the Navigate Modules search feature to quickly
items.

Dashboard: Displays summary counts for

unscheduled visits, unknown clients, and unknown

locate

Q, Navigate Modules

employees. Select a tile to view detailed records.

Visit Maintenance: View visit details, correc

exceptions, filter records, and manually create visits

using the “Create Call” button.

billing data, daily, and date-range reports fo
selected timeframes).

Employee records.

via an Excel spreadsheet file—ideal for large
volumes.

the CalEVV system.

on how to use the system.

Reports: For viewing or scheduling reports (i.e.,

Data Entry: View, create, and edit Client and

Bulk Upload: Upload client and/or employee data

Security: Create, view, and manage user access to

Online Manual: Full CalEVV user guide information
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https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%3Ameeting_NjE1MDk1MmQtMWYwMi00NzUzLWI5OWMtZGEzZWQwMzI5ZmZi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%3A%2522265c2dcd-2a6e-43aa-b2e8-26421a8c8526%2522%252c%2522Oid%2522%3A%252245a7bc90-0d9e-4841-88c2-3ec03f850503%2522%257d&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7Ceb2b989bbdc94c28849908de62964c18%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639056594909002934%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4%2BB56%2BhxGgS2fKcOUJb5hJgDlX49pnySu90pWKJtaS4%3D&reserved=0
https://www.dhcs.ca.gov/providers-partners/california-electronic-visit-verification/
CustomerCare@sandata.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us%2Frequests%2Fnew&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C647cc941cc584bd61beb08de756ad274%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C639077299025985575%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OizHzEnv2ccTSslZpJFFpgO%2Beo9CBmtYkxXrrA%2FFik8%3D&reserved=0

For CalEVV videos and other training resources, visit the CalEVV Training Library Archive.
For ARREVV providers, please access the CalEVV Alternate Vendor Resources for some helpful information.

SUBSCRIBE

CalEVV E-mail Notifications

Stay informed with the latest news and updates. Click subscribe to join our mailing list.

(Explore previous editions of the CalEVV Spotlight)

Here are some helpful links to get you started!

CalEVV Portal Login

Sandata OnDemand Website

Need Assistance?

For program policy questions, email EVV@dhcs.ca.gov.

For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com.

For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAItEVV@sandata.com.

To update administrator access to CalEVV, submit a request ticket through Sandata On-Demand.

LHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Questions? E-mail us at: EVV@dhcs.ca.gov

For more information, visit us at our DHCS EVV website.
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