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CALIFORNIA ELECTRONIC VISIT VERIFICATION

Does CalEVV Apply To You?

Understanding Who Is Impacted

How To Verify Services
Impacted by EVV

The Provider Types and Codes (PTC)'
document outlines which services are subject to

CalEVV requirements. If an individual provider
or agency bills using any of the code

combinations in the PTC document, then EVV
applies to you or your agency.

L & » Please note, visits billed to any of the service
codes listed in the PTC document (unless where
exceptions apply) are EVV-impacted and

providers will need to self-register and begin
submitting Cures compliant data.

What You Need to Know...

To understand whether EVV applies to you, visit our
CalEVV website? for a list of programs and services
NOT subject to EVV requirements.

If you are an Independent Nurse Provider or a Live-In
Caregiver who regularly remains in the recipient’s home for
more than 24 hours at a time and provides authorized PCS
and HHCS, refer to CalEVV Live-In Caregiver Information
Notice 23-013 and visit the California Electronic Visit
Verification for Individual Nurse Providers webpage®.

Provider Self-Registration Portal

Those who provide Personal Care Services (PCS) or Home Health Care Services (HHCS), whether using the
free state-sponsored CalEVV system or an Alternate EVV system, must register through the
Provider Self-Registration Portal’.

Please refer to the CalEVV Self-Registration Quick Reference Guide® and step-by-step
instructional video’ on "How to Register for CalEVV."
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The 21st Century CURES Act, signed into law in 2016, requires that states set up an EVV system to verify that all
Medicaid-funded Personal Care Services (PCS) and Home Health Care Services (HHCS) occurred.

Join us for our
April Office Hours!
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ASK DUR ’ Friday, April 04 | 1-2 pm Q&A Only
 EXPERTS ' s

&0

Monday, April 14| 9 - 10 am Q&A Only
Register

Friday, April 25 | 3 - 4 pm Q&A Only
Register



https://events.gcc.teams.microsoft.com/event/1c3dad2c-9392-4d2b-8861-0e1b2af5e0dc@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/d239a830-e324-42b4-928f-fc6a46d54ba1@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/0bfc866a-5aa6-4852-8cb8-2bb32abf51a8@265c2dcd-2a6e-43aa-b2e8-26421a8c8526

SUBSCRIBE

CalEVV E-mail Notifications

Stay informed with the latest news and updates. Click subscribe to join our mailing list.

(Explore previous editions of the CalEVV Spotlight)

Here are some helpful links to get you started!

1Provider Types and Codes 2DHCS CalEVV website

4California Electronic Visit Verification for Individual
Nurse Providers webpage

3CalEVV Live-In Caregiver Information Notice 23-01

California Provider Self-Reqistration Portal 6Step-by-Step on How to Register in CalEVV [VIDEO]

Need Assistance?

For program policy questions, email EVV@dhcs.ca.gov.

For CalEVV Customer Support, call 1-855-943-6070 or email CACustomerCare@sandata.com.

For EVV assistance with Alternate systems, call 1-855-943-6069 or email CAAItEVV@sandata.com.

To update Administrator access to CalEVV, submit a request ticket through Sandata On-Demand.

LHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Questions? E-mail us at: E\V\V/@dhcs.ca.gov
Comments & Feedback: CalEVV Feedback & Comment Form



https://cadhcs.workflowcloud.com/forms/1541e755-f2e7-4f81-8188-b9388d55baf6
https://www.dhcs.ca.gov/provgovpart/Pages/CalEVV-Spotlight.aspx
https://www.dhcs.ca.gov/provgovpart/Documents/EVV-Provider-Types-and-Codes-November.pdf
https://dhcs.ca.gov/EVV
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart%2FDocuments%2FCalEVV-Live-In-Caregiver-Information-Notice-23-01.pdf&data=05%7C02%7CEVV%40dhcs.ca.gov%7C92c5f56f2312402b63ad08dd18b9a61f%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638693907819482107%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=12qQInWyzFrCT6KXq4rB9Pplq0j33Tkju2Ycj5D9Ses%3D&reserved=0
https://www.dhcs.ca.gov/provgovpart/Pages/EVV-INP.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprovider-registration.calevv.com%2F&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C6a3e120e71424264ba6b08dd6d84ca32%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638787139289930968%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PX54YAuOegErJSWLLC4TE7i4Upv9%2F47Bax0pq05gEKo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us%2Farticles%2F8614759432211--CalEVV-New-Provider-Self-Registration-and-Onboarding-Video&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C6a3e120e71424264ba6b08dd6d84ca32%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638787139289943593%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ii5ZLJWZe8wCSqmTpQe5FzSau7XfVGTgu6NO82E62DM%3D&reserved=0
mailto:EVV@dhcs.ca.gov
mailto:CACustomerCare@sandata.com
mailto:CAAltEVV@sandata.com
https://urldefense.com/v3/__http:/links.sandata.com/ls/click?upn=u001.JAP7SrIL5DNrWj-2BerXNmLs5IDnlq-2BhYpe5dkeRC9BizgD7xn0BiDARCrLaq4LxR4WWpF865Koe4boWOwmeBbIQ-3D-3DXTAN_2OOvuHlRn9-2Fa-2BlnumfNattxwS2zr9Io-2FHACInzZi2gxdxYldGxkf6y6BRiHP-2BGeqhBNvBVkFNJMlrxmEagWdF-2FWgk-2BQog7a3TDRAKe75yLvpsA-2FhtFEi3i1sECVATvMLcY50k-2F8xxPp9XYAAaXSWd1MELSpYjZ8UdmTQ1yxLrrgUgHB8mwUhGZNjFQgR1OkOtodTgerxH8DiZc-2FvmmP5XMC9r8vw1Pr1JPqZOk6jpcyRREHCe5N89haQaNC3ELyiIjGyQs2lE-2Fg8w7-2Bi7-2FxsOfYkTPaylUYeYiWlX357-2B5uTNWUUsxzQiSXXppe1T1KxhAF0x3GnvYsZlaeNNfch-2BJWH2HRaL8McauvtsZXQLuwqwbwyQKBCV9ySaU-2FUZKrTx15CtP42wztz64r9kIpk4hAufdBmCH3uUw0IN0t2PiKLspckijfZuR1liBpsFIR5e4CNO-2BJmpOJoK9E0FZ094IYoPdy-2F-2B-2BwyoV4z3a6izghsNRtbFpewg6UY8PZvhGGjXFcG2uiEB0-2BW693RiIJe6yG0GPa4loo-2B05yf2mepiOpgjoH5ToGkpoWEPKe2I54BbQtqWeBYtvV6oRZqLFxzJVA5tPEQ-2Bi1wWFm3cxORyhjdRs2sMzl1iHvWSSu84IXG6ai8wyMTrUTQVAO8cMIvW-2FM5rQhytvVR78H5PO7Ji4tHaYW0h7CJyHR-2Fz9QADq2h71do-2FnOaF9CYTlX1Fa0SaOYVMzrw-2FYfq-2FcnmrDA1GHCcz3ixonrp-2Foq7DY0k5djfvzFAvprayjkPN1F0uaWTP6FSkr39vnyDiLQHeupXVpb-2BETn2KyxdQPbfrwBxBSGd0c1LyqnX-2BRA1qarJwN4cqONsBZiAvstolczgMkymFLuBmTTjptPk-2BIR5Kagj-2Fpv9uCKcGs-2BJP5UaARlFBXrSNA55xW303lZGnX4CYvzvedV30wOdJfSNjmhgSAHnobQ4UnVEkJvqLz-2FdQswMxBqV5mCDhl-2FKUMwneOyvtWvDgse-2B1SlCj8SlgGrWPtxY1TkG__;!!EuW5fDSpzeg!fgfNd0k_qodVQajTLyNwSTunyyl--co644qJJhWchy9kr2i4Lgd4Cb2fR5FoE3DrAQsfGeAIA0CwiovKa4kLBn6yhg$
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