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Nhiing Thac M&c Thudng Gap vé Gia Han Thdi Gian Cham
Séc Chiia Tri danh cho Ngudi Cao Nién va Ngudi Khuyét Tat

Thang Chin 2011

Cau hdi s8 #1: Neé'u bdc si Medi-Cal (Fee-For-Service, FFS) chinh hién tai clia ngudi thu
hudng khéng chdp nhan bat ky chuong trinh stic khde nao, 1am thé& nao dé ngudi thu
hudng tiép tuc téi kham chita bénh vgi bac si nay sau khi ghi danh tham gia mot chuong
trinh stic khée?

DPap: Néu dang t6i kham chiia bénh véi mot bac si Medi-Cal (FFS) théng thudng trudc khi
ghi danh tham gia mét chuong trinh stic khde, ngudi thu hudng cé thé tiép tuc t6i kham
chlia bénh véi bac si dé trong 12 thang trong thgi gian tham gia chuadng trinh stic khde
do, mién la bac sinay déng y hgp tac véi chuang trinh stic khde, chdp nhan tién tra cla
chuong trinh stic khde do, va khdng c6 cac van dé vé chét lugng dich vu y té. Trudng hgp
nay goi la “giai doan gia han cham séc stic khde.” N&u vAn mudn t6i kham chiia bénh
vGi bac s Medi-Cal (FFS) thong thudng hién tai, ngudi thy hudng phai tuan theo cac budc
sau day:

1. Ngudi thu hudng phai goi cho chuong trinh stic khdée mdi cia minh.

2. Ngudi thu huéng phai cho chuong trinh stic khde biét nguyén vong mudn tiép tuc téi
kham chiia bénh véi bac si Medi-Cal (FFS) thong thudng ctia ho.

3. Ngudi thu hudng phai cho chuadng trinh stic khde biét tén clia bac si
Medi-Cal (FFS) thdng thudng clia ho va dé nghi chudng trinh stic khoe lién lac vdi
béc si d6 thay mat cho ho. Bac s Medi-Cal (FFS) thong thudng c6 thé tiép tuc kham
chiia bénh cho ngudi thu hudng néu chuang trinh stic khde do thdy rang ngudi thu
hudng t6i kham chiia bénh véi bac si nay trong 12 thang via qua, va khong cé cac
van dé vé chat lugng dich vu y t&, va bac si cling nhu chuong trinh stic khée théa
thuan vé sé tién chi tra.

4. Trong vong 30 ngay ké tu khi nhan dugc yéu cau clia ngudi thu hudng, chuong trinh
slic khde sé cho ngudi thy hudng biét ho cé thé ti€p tuc téi kham chiia bénh véi bac si
Medi-Cal (FFS) théng thudng clia ho hay khéng hoac la ho sé dugc giao cho mot bac
si trong chuadng trinh stic khde phu trach.

5. Néu bac si Medi-Cal (FFS) thong thudng do mudn ti€p tuc kham chita bénh cho
ngudi thu hudng, nhung chuong trinh stic khde clia ho ti chdi, thi ngudi thu huéng
c6 thé hdi chuong trinh stic khde vé cach thic gli khiéu nai.

Cau hbi s8 #2: Ngudi thu hudng c6 thé tiép tuc t6i kham chiia bé&nh véi nhiing bac si nao
ngoai mang lugi?

Pap: Ngudi thu hudng dugc s dung béac si Medi-Cal (FFS) thong thudng ngoai mang
lugi trong giai doan gia han cham séc stic khoe (12 thang), bao gém céac bac si, bac st
giai phau, va bac si chuyén khoa, va khéng ap dung cho dung cu y t& lau bén, phudng
tién chuyén chéd, hoac cac dich vu phu trg khac. Khong bao gém céac dich vu bi loai tru
vi viéc tham gia bat budc clia Seniors and Persons with Disabilities (SPDs) vao chuang
trinh diéu quan y té€ khéng anh hudng tdi cach thiic st dung cac dich vu bi loai tri.
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Cau hdi sé #3: Diéu nay co6 ap dung cho bat ky ngudi thu hudng Medi-Cal nao trong
chuang trinh diéu quan y té khéng?

Péap: Khéng. Qui dinh nay chi ap dung cho ngudi thu hudng truéc day da ting téi kham
chiia bénh véi mot bac si Medi-Cal (FFS) thong thudng va hién gid phai ghi danh tham
gia mét chuong trinh diéu quan y té.

Qui dinh nay khong ap dung cho nhiing ngudi thu hudng hién da & trong mot chuang
trinh diéu quan y t& hodc nhiing ngudi thy hudng bat dau hdi du diéu kién nhan Medi-Cal
hodc viia méi bat dau hoi di diéu kién nhan Medi-Cal lai va phai ghi danh tham gia mot
chuong trinh stic khée, trong trudng hgp dé ngudi thu hudng sé phai t6i kham chiia bénh
vGi cac bac si & trong mang Iudi chuang trinh stic khde do.

Cau hbi sd #4: N&u ngudi thu hudng thay déi cac chuong trinh stc khde, ho cé dudc téi
kham chiia bénh véi bac st Medi-Cal (FFS) thong thudng ngoai mang ludi cia ho thém 12
thang nia khéng?

Péap: Khong. Ngudi thu hudng chi duge hudng 12 thang ké ti ngay ghi danh tham gia
lan dau vao chuong trinh diéu quan y té.

Cau hdi s8 #5: Khi nao ngudi thu hudng sé dugc thong bao vé viéc cé thé ti€p tuc t6i kham
chiia bénh véi bac si Medi-Cal (FFS) thong thudng hién thdi clia ho?

P4p: Chuong trinh stic khde sé giai quyét tiing yéu cau va thong bao cho mdi ngudi thu
hudng nhanh chéng nhu tinh trang stic khoe clia ngudi thu hudng doi héi, va trong vong
30 ngay tinh theo lich k& ti ngay chuong trinh stic khde nhan dugc yéu cau.

Cau hdi s6 #6: Bac s Medi-Cal (FFS) thong thudng ngoai mang ludi da dugc chdp thuan
clia ngudi thu hudng cé thé gidi thiéu ngudi thu hudng t6i bac si khac ngoai mang Iudi
khéng?

Pap: Khong. Bac si Medi-Cal (FFS) thong thudng ngoai mang Iugi khéng thé gidi thiéu
ngudi thu hudng téi bac si khac. Mot bac s ngoai mang lugi (da dugc chuaong trinh stic
khde dé chap thuan theo giai doan gia han kham chiia bénh) phai lam viéc véi chuong
trinh stic khde va mang Iudi lam viéc theo hgp dong clia chuong trinh dé. N&u chucng
trinh y t€ khong co6 dang bac si chuyén khoa ma ngudi thy huéng can trong mang lugi
clia ho, chuang trinh stic khde dé phai gidi thiéu bac s chuyén khoa can thiét vé maty
t€ ngoai mang Iudi.

Cau hdi s6 #7: Néu bac si Medi-Cal (FFS) théng thudng cla ngudi thu hudng sé khong
hodc khéng thé lam viéc véi chuang trinh stic khde thi sao?

DPéap: N&u chuang trinh stic khde va béc si Medi-Cal (FFS) thong thudng khéng thé di
dén thoéa thuan; c6 nghia la bac s dé sé khong nhan ti€n chi tra ti chuong trinh stic
khde dé hoac chudng trinh stic khde cé cac van dé vé chat lugng y t€ véi bac si do,
thi ngudi thu hudng sé can phai lam viéc véi chuang trinh stic khde ctia ho dé chuyén
sang mot bac sitrong mang ludi. Ngudi thu hudng va bac siclia ho ciing ¢6 thé ndp
Medical Exemption Request (MER). (Xem Céau hdi s6 9)
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Cau hoi s #8: N&u ngudi thy hudng bat dau hoi di diéu kién nhan Medicare sau khi ghi
danh tham gia chuadng trinh diéu quan y té thi sao?

Béap: Mot khi ngudi thy hudng da ghi danh tham gia Medicare, Medi-Cal sé gUli thu thong
b&o cho ngudi thu hudng doé biét Ia ho khéng con bat budc phai tham gia mot chuong
trinh stic khde. Tuy nhién, ngudi thy hudng cé thé ti€p tuc & trong chuong trinh stic
khde clia ho néu mudn.

Cau hdi s6 #9: Giai doan tiép tuc cham soc stic khde dugc mé réng c6 anh hudng gi téi thi
tuc Medical Exemption Request hién thdi khéng?

Péap: Khong. Cac yéu cau vé ti€p tuc cham soc stic khde dugec ma rong chi la cac yéu
cdu mdi déi véi nhitng SPDs vira méi chuyén tu Medi-Cal (FFS) sang Medi-Cal Managed
Care b&t budc. D& bdo ddm chuyén ti€p sudn sé sang chuong trinh diéu quan y t& bat
budc, ngudi thu hudng SPD c6 thé ti€p tuc t6i kham chiia bénh véi bac si Medi-Cal
(FFS) thd ng thudng cda minh trong 12 thang néu hoi vién dé hién dang kham chiia bénh
véGi bac si Medi-Cal (FFS) thdng thudng clia minh, néu chuang trinh stic khde khong gap
van dé gi vé chat lugng y té véi bac si do, va néu bac sido sé chap nhan cac muc gia
theo hgp dong clia chuong trinh stic khde dé hodc cac muc gia thong thudng clia Medi-
Cal (FFS); muc nao cao hon sé ap dung, theo Welfare and Institutions Code Section
14182(b) (13).

Céac yéu cau vé giai doan tiép tuc cham soc stic khde dugc mé réng déi véi cac chuong
trinh stic khde khong loai bd quyén han ndép MER hoac xin rat khdi chuang trinh clia
nhiing ngudi thu hudng SPD vao bat cu luc nao.

Thi tuc MER hién thdi nhu da néu trong Title 22, Section 53887 va viéc chap hanh cac
yéu cau vé dich vu dugc bao tra trong Health and Safety Code, Section 1373.96, van c6
hiéu lyc, d6i véi tat ca nhiing ngudi tham gia chuong trinh diéu quan y tel Medi-Cal; ké
ca cac SPDs.

Cau hbi s6 #10: Chuang trinh stic khde do co phai chdp nhan yéu cau ctia ngudi thu hudng
vé viéc ti€p tuc kham chiia bénh vai bac st hién thdi cia ho khéng?

Dé&p: Chuang trinh stic khde phai chdp nhan moi yéu cau clia mdt SPD bat budc dang
chuyén chuong trinh d6i véi viéc tiép tuc cham séc stic khde duge mé rong mién la di
liéu st dung Fee-For-Service Medi-Cal xac dinh bac si dugc yéu cau da cung cép dich
vu cho ngudi thu hudng trong 12 thang gan day nhat, bac si d6 dong y chdp nhan cac
muc gia theo hgp déng clia chuadng trinh stic khde hoac cac muc gia Medi-Cal (FFS)
rmuc nao cao hon sé ap dung, chi€u theo Welfare and Institutions Code Section 14182(b)
(13), va béac si do khéng géap van dé gi vé chat lugng cham soc stic khde ma néu khéng
s& khi€n ho khong hoi di diéu kién cung cép dich vu cho bat ky hoi vién nao clia chuong
trinh stic khde. Ngoai ra, cac chuong trinh stic khoe phai tuan thli cac qui dinh cla
Health and Safety Code Section 1373.96, trong d6 néu bat nhiing trudng hop cu thé phai
tao diéu kién cho tat c& cac hdi vién tiép can cac bac si ngoai mang Iudi, ké ca cac SPDs.

Cau hdi sé #11: Cac van dé vé chat lugng cham soc stic khde co6 nghia la gi?

Dap: Van dé vé chat lugng cham soc stic khde c6 nghia la mot chuong trinh stc khde
c6 thé ghi chép hé sa la ho sé khéng ky hop déng véi bac sinay do cac lo ngai vé chat
lugng cham séc stc khde ma bac s do cung cép, va vi vay ho khong hoi dd diéu kién
cung cép dich vu cho bat ky hdi vién nao clia chudng trinh stic khde.
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Cau hdi sd #12: Cac SPDs va bac si da dugc thong bao nhu thé nao vé cac yéu cau tiép
tuc cham soc stic khée dugc mé rong?

Pap: Trudce khi ghi danh vao chuong trinh diéu quan y té theo qui dinh bat budc, ngudi
thu hudng nhan dugc théng bao truéc 60 ngay va 90 ngay, trong dé gidi thich rang ho
c6 thé ti€p tuc kham chiia bénh vdi bac si Medi-Cal (FFS) théng thudng hién tai cla
minh ngay cé& khi bac si d6 khong & trong mang ludi clia chudng trinh stic khde va ho
can lién lac véi chuang trinh stic khde do dé bt diu tha tuc nay. T4t ca cac béc st
Medi-Cal (FFS) théng thudng sé dugc théng bao qua Medi-Cal Provider Bulletin.

Cau hdi s6 #13: Ngudi thu hudng phai gui khi€u nai trong bao lau néu chuadng trinh
stic khde tli chéi dan xin gia han giai doan tiép tuc cham séc stic khde vai bac si
Medi-Cal (FFS) thong thudng hién tai ctia ho?

DPéap: Ngudi thu hudng clia chuong trinh stic khde cé thé gui khi€u nai v6i chuang trinh
stic khde vao bat cu lic nao. Chuadng trinh stic khdoe phai gidi quyét tiing khiéu nai va

thdng bao bang van ban cho ngudi thu hudng nhanh chéng theo nhu cau vé tinh trang
stic khde clia ngudi thy hudng, va trong vong 30 ngay tinh theo lich ké tif ngay chuong
trinh stic khde nhan dugc khi€u nai.

Cau hdi s6 #14: Ngudi thu hudng can lam gi néu cé mét tinh trang stic khde hay chiing
bénh nghiém trong, cép tinh ho&c thudng xuyén, doi hdi phai diéu tri hoic theo dbi trudc
khi chuong trinh stic khde ra quyét dinh vé bac si ngoai mang Iudi cia ngudi thu huéng dé
ho&c trong qua trinh khi€u nai?

Dap: Néu ngudi thu hudng cé nhu cau y té€ cap thiét, ho phai goi cho bac si cham séc
chinh trong chudng trinh stic khde hodc chuadng trinh stic khde clia ho. Chuadng trinh
stic khde phai bao dam la ngudi thu hudng cé dudc tat ca cac dich vy dugc Medi-Cal
bao tra va can thié€t vé mat y té va cho phép ngudi thu hudng tiép tuc cham séc stic
khde dé hoan tat cac dich vu dugc bao tra chiéu theo Health and Safety Code, Section
1373.96. Bac s cham séc chinh clia chuaong trinh stic khde sé gitup ngudi thu hudng cé
dudc tat ca cac dich vu can thiét vé y té.

Cau hdi s6 #15: Néu ngudi thy hudng mudn ti€p tuc kham chiia bénh véi bac si ngoai
mang ludi clia ho qua 12 thang dugc phép thi sao?

DPap: Méi chuang trinh stic khde cé thé chon hgp tac véi bac singoai mang Iudi cla
ngudi thu huédng sau giai doan gia han ti€p tuc cham soc stc khbde

12 thang, nhung ho khong bat budc phai lam nhu vay. Cach khac la ngudi thu hudng
va bac si clia ho c6 thé ndp don MER xin rut tén ra khdi chuong trinh diéu quan y té,
nhu ghi ro trén website Health Care Options (HCO). Trong trudng hgp nay, bac si phai
cung cap chuing tu cho thdy chiing bénh clia ngusi thu hudng khéng 8n dinh t&i mic ho
khong thé chuyén ti€p an toan sang mot bac si trong mang lugi clia chuong trinh stic
khde do.
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Cau hdi s6 #16: Ngudi thu hudng cé dugc phép gili bubi hen da thu x&p véi bac st Medi-Cal
(FFS) thong thudng sau khi ghi danh tham gia mét chuong trinh diéu quan
y t€ khéng?

Pap: Chuadng trinh diéu quan y té phai cho phép ngugi thu hudng SPD sl dung dich

vu trong thai gian gia han cham séc stic khde néu budi hen dé 1a véi mot bac st ma
ngudi thu huéng SPD da t6i kham chita bénh trong 12 thang viia qua, dua trén két qua
xac minh qua di liéu st dung Fee-For-Service; bac si dé cé mudn nhan tién chi tra tu
chuang trinh stic khde dé hay khong; va cé van dé gi vé chat lugng cham séc stic khde
véi bac sTdé hay khong. N&u budi hen dé la véi mot bac st ma ngudi thy hudng chua
bao gi& gap, nhung do mét chiing bénh nghiém trong nén ho phai giti budi hen dé vi ly
do stic khée, thi chuong trinh stic khde phai cho phép nhan dich vu chi€u theo cac yéu
cau vé hoan tat dich vu dudgc bao tra trong Health and Safety Code Section 1373.96.

Cau hdi s8 #17: Ngudi thy hudng cé thé mua thudc mdi hay mua ti€p thudc hién dang dung
nhu thé nao sau khi ghi danh tham gia mét chuong trinh diéu quan y t€?

DPap: Toa thudc cho thuéc méi hoac thudc mua ti€p dugc bac si Medi-Cal (FFS) théng
thudng hién tai clla ngudi thy hudng ké toa sé dugc cdp thudc néu loai thuéc dé nam
trong danh sach cac loai thudc dugc bao tra clia chuong trinh stic khde dé. D6i véi toa
thudc mai khéng nam trong danh sach dugc bao tra, chuong trinh stc khde sé théng
bao cho dugc sibiét 1a phai cé sy cho phép trudc va chuang trinh stic khde phai ra
quyét dinh trong vong 24 gid dua trén ly do y t€ ma bac si ké toa dua ra. Trudng hgp
mua tiép thudc khéng nam trong danh séach thudc dudc bao trd nam trong lich trinh
diéu tri lién tuc co6 thé sé& dudc chuang trinh stc khde duyét xét song song. Trong thdi
gian dé loai thudc nay phai dugc bao tra cho tdi khi bac siclia ngudi thy hudng da dugc
théng bao vé quyét dinh clia chudng trinh va mét ké hoach cham séc phu hgp véi nhu
cau y té clia ho da dudc bac si clia ngudi thyu hudng nhat tri, nhu qui dinh trong Health
and Safety Code 1367.01.

P& biét thém chi tiét, vui Idng t6i website t6ng quat danh cho SPD:

http:/dhcs.ca.gov/SPDinfo.
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