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SKILLED NURSING FACILITIES (SNF)  
ONLINE REPORTING AND PAYMENT GUIDE 

    
 

 
 
This instructional guide will inform users how to Submit Monthly Census Online and how to Pay QAF Online via EFT. 

Submitting Monthly Census Online 
Monthly Census (Total Number of Resident Days) may be submitted online using our SNF Online Data Submission Form on the 
Quality Assurance Fee (QAF) webpage: dhcs.ca.gov/GCQAF 
 

1. Select the SNF Online Data Submission Form link. 
 

 
 

2. Enter monthly census data using the dropdowns and fillable fields on the “Skilled Nursing Facility Data Submission” form: 
 

 

https://cadhcs-gov.workflowcloud.com/forms/4bb6a571-99c8-483e-8d80-0ad3164fdd91
https://www.dhcs.ca.gov/services/tplrd-electronic-funds-transfer-payments/
https://www.dhcs.ca.gov/provgovpart/Pages/QAF.aspx
https://cadhcs-gov.workflowcloud.com/forms/4bb6a571-99c8-483e-8d80-0ad3164fdd91
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3. Upon submission, you will receive an email within one or two business days containing a pre-calculated invoice based on 

the information you submitted. 
 

4. This pre-calculated invoice will also include a unique Invoice Number in the “Payment Instructions” section that must be 
referenced when making payment via Electronic Funds Transfer (TPLRD-EFT-Payments). This unique Invoice Number 
corresponds to your online census submission and ensures that your EFT payment is applied quickly and correctly. 

 

 

  

https://www.dhcs.ca.gov/services/Pages/TPLRD-EFT-Payments.aspx
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Paying QAF Online via EFT 
Electronic Funds Transfer (EFT) is the preferred method for payment submission due to quicker delivery and processing time. 
 
You have the option to submit an EFT payment as an Enrolled User or a One-Time Payment User. 
 
Review the Electronic Funds Transfer Payments webpage (TPLRD-EFT-Payments) for more information on the benefits of 
becoming an Enrolled User vs using the One-Time Payment method. 
 

EFT Payment Instructions 
» Go to the DHCS EFT website 

o Enrolled users: Enter your username and password in the Returning User section. 

o Unenrolled users: Click on the One-Time Pay Option. 

 

 

https://www.dhcs.ca.gov/services/Pages/TPLRD-EFT-Payments.aspx
https://www.govone.com/PAYCAL/DHCSTP/Account/Logon
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» In the “Account Info” tab, enter the Facility NPI or HCAI ID (formerly OSHPD) 

 
 

» In the “Payment Info” tab, select “Quality Assurance Fee/ MCO Tax” 

 
 



 May 2026   |   5 
 

» Then enter the following: 

o Facility NPI or HCAI ID 

o Facility Name 

o Invoice Number 

o Enter the unique invoice number from the pre-calculated invoice that is sent within 1-2 business days after 
submission of the SNF Online Data Submission Form. 

o Note: The invoice number is required to post payments to a specific QAF month and year. EFT payments without the 
unique invoice number will be posted as a general payment. 

o Payment Amount 

o Debit Date 

 
» You will then enter your contact and payment information, etc. 

» For more information, please review the Web Payer FAQs. 

 

https://cadhcs-gov.workflowcloud.com/forms/4bb6a571-99c8-483e-8d80-0ad3164fdd91
https://www.govone.com/PAYCAL/DHCSTP/Help/FAQ
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