
   
 

 
 

 

  

   

  

 

 
  

 

       

  
 

    

   
 

 

 
   

 
 

    

  
  

    

 
 

POPULATION  HEALTH  MANAGEMENT 
(PHM) ADVISORY  GROUP M EETING  

April 26th , 2023  

Chat Log 
15:44:38 From  Lori  J  Houston  to  Everyone:  

Will webinar participants receive these slides? 

15:46:55 From Yoshi Laing, QPHM, DHCS  to  Everyone: 

Yes! 

15:46:56 From  Camille Cooley  to  Everyone: 

Hi Lori, thanks for your question. The meeting materials, transcript and recording 
will be made available at the link that follows: 
https://www.dhcs.ca.gov/CalAIM/Pages/PopulationHealthManagement.aspx 

16:07:07 From Jane Cheng  to Hosts and panelists: 

Here is the data platform, if anyone is interested in exploring IEHP's work: 
vibrantinlandempire.org 

16:11:14 From Jane Cheng  to  Everyone: 

Here is the data platform, if anyone is interested in exploring IEHP's work: 
vibrantinlandempire.org 

16:14:42 From  Alisha Somji  to  Everyone: 

Just thought I'd share the data platform that Kaiser Permanente developed for 
CHNAs in our service areas. It pulls data from a number of sources. We've shared 
this link with our local partners, including SFHIP! 
https://public.tableau.com/app/profile/kp.chna.data.platform 

16:19:20 From  Esperanza Macias to  Everyone: 

Thank you Alisha. Yes, Kaiser Permanante is not only a partner of SFHIP, but 
shared data from its efforts that contributed to San Francisco's CHNA. 

16:21:05 From Tracey Rattray  to  Everyone: 

I can’t copy these resources from chat.  I think host has to adjust settings to allow 
this.  Thanks! 
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16:24:39 From  Elizabeth Hernandez  to  Everyone: 

Can DHCS consider the acceptable formats for this new vision of a PNA? 
Typically, submission requirements have made for a PDF / static version of 
reports, which are less accessible to the community.  Can there be a 
consideration to accept a more interactive, web  version of a PNA, that is easier 
for users to access and read, allow for interactive data display, and link to other 
related/relevant web content?  Re-imaging the presentation format is a much 
needed consideration to make the PNA less of a document and more of a 
community resource. Thank you for considering. 

16:27:26 From  Gary Tsai  to  Everyone: 

Apologies but will need to jump. Thx 

16:36:11 From Yoshi Laing, QPHM, DHCS  to  Everyone: 

Elizabeth - thank you, love this idea 

16:40:54 From  Katie Balderas  to  Everyone: 

As a former public health leader who has been involved in CHA process on the 
LHD side, I like this approach a lot! I would also suggest considering how the 
Mental Health Services Act (MHSA) fits into this plan as well. 

16:42:41 From Susan Mahonga  to  Hosts and panelists: 

What is DHCS expectation of timing/schedule of integrating analysis/findings 
from the collaborative LHD Community Needs Assessment into MCP PHM 
strategy? How often will DHCS expect MCPs to incorporate this in the MCP PHM 
strategy (and submit MCP PHM strategy to DHCS). Initially it was to align with the 
every 3-year PNA. 

16:42:43 From Jeanette Lucht  to  Everyone: 

Benefits- The proposal aligns with NCQA and moves to deduplicate the 
overarching documentation. 

16:47:47 From Yvette Willock  to  Everyone: 

Hello Phebe!  Well said about the "alignment of efforts" work before us that will 
support improvement in the health of all members of our communities. 

16:47:52 From Jeanette Lucht  to  Everyone: 

I'd like to see DHCS incentivize CBOs to meet identified needs at the community 
level through grants for initial and sustainable funding. 

16:49:56 From  Carlos Hernandez  to  Everyone: 
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Thank you to the DHCS team for addressing the redundancy in NCQA and DHCS 
requirements, and for taking this bold action to increase efficiency in managed 
care operations. 

16:51:51 From Jane Cheng  to  Everyone: 

Wanted to join in on the group feedback to say I appreciate DHCS really hearing 
feedback from the MCPs around the duplicative efforts. This will really enable us 
to reduce our administrative burden, and focus more time on the implementation 
plan. 

16:54:49 From  Phuong Luu  to  Everyone: 

Most LHJs utilize the NACCHO MAPP methodology for CHA/CHIP process. CDPH 
is also working on TA for LHJs for CHA/CHIP. 

16:55:10 From  Phuong Luu  to  Everyone: 

Mobilizing for Action through Planning and Partnerships (MAPP): 
https://www.naccho.org/programs/public-health-infrastructure/performance-
improvement/community-health-assessment/mapp 

16:56:04 From Tracey Rattray  to  Everyone: 

What distinguishes a CHA (I think conducted by counties) from a CNA (I think 
conducted by hospitals) ?  Do LHDs and hospitals  collaborate on assessments? 
Will this new proposed guidance require LHDs, Hospitals and MCPs to be at the 
table? (along with voluntary participation from CBOs, schools and others) 

16:56:56 From  Phuong Luu  to  Everyone: 

A Community Health Assessment (CHA) is usually focused on an entire county's 
population. Whereas a CHNA focuses on a hospital's service area. There is usually 
overlap, but at times, a hospital's service area does NOT cover all of a county. 

16:57:37 From Tracey Rattray  to  Everyone: 

Thank you! 

16:59:28 From Tangerine Brigham  to Hosts and panelists: 

thanks for great discussion 

16:59:30 From  Dennis Chung-Yin Wang  to  Everyone: 

Thank you.  
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