
Behavioral Health Information Notice No.: 25-009 
Page 15 
April 11, 2025

Enclosure 1: Medi-Cal Service Components for BH-CONNECT EBPs 

Assertive Community Treatment (ACT)13 

• Assessment

• Crisis Intervention

• Employment and Education Support Services

• Medication Support Services

• Peer Support Services

• Psychosocial Rehabilitation

• Referral and Linkages

• Therapy

• Treatment Planning

Coordinated Specialty Care (CSC) for First Episode Psychosis (FEP) 

• Assessment

• Crisis Intervention

• Employment and Education Support Services

• Medication Support Services

• Peer Support Services

• Psychosocial Rehabilitation

• Referral and Linkages

• Therapy

• Treatment Planning

IPS Supported Employment 

• Pre-Employment Services
o Job-related discovery or assessment
o Person-centered employment planning
o Job development and placement
o Job carving
o Benefits education and planning

• Employment Sustaining Services
o Career advancement services

13 FACT includes all the same covered service components as ACT. FACT is not defined as a 
discrete service in the Medicaid State Plan but is covered under the same definition as ACT. 
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o Negotiation with employers
o Job analysis
o Job coaching
o Benefits education and planning
o Asset development
o Follow-along supports

Clubhouse Services 

• Employment and Education Support Services

• Medication Support Services

• Psychosocial Rehabilitation

• Referral and Linkages

• Treatment Planning

Enhanced Community Health Worker (CHW) Services 

• Health Education to promote the beneficiary’s health or address barriers to health
care, including providing information or instruction on health topics. The content
of health education must be consistent with established or recognized health
care standards. Health education may include coaching and goal setting to
improve a beneficiary’s health or ability to self-manage health conditions.

• Health Navigation to provide information, training, referrals, or support to assist
beneficiaries to access health care, understand the health care system, or
engage in their own care and connect to community resources necessary to
promote a beneficiary’s health, address health care barriers, or address health-
related social needs.

• Screening and Assessment to identify the need for services.

• Individual Support or Advocacy to assist a beneficiary in preventing a health
condition, injury, or violence.

Supplement 3 to Attachment 3.1-A of the California Medicaid State Plan defines each 
bundled service component as the following:14 

Assessment: A service activity designed to collect information and evaluate the current 
status of a beneficiary's mental, emotional, or behavioral health to determine whether 
Rehabilitative Mental Health Services are medically necessary and to recommend or 

14 See the BH-CONNECT EBP Policy Guide for definitions of each component of IPS Supported 
Employment.  

https://www.dhcs.ca.gov/formsandpubs/laws/Pages/Supplements%203.1A.aspx
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update a course of treatment for that beneficiary. Assessments shall be conducted and 
documented in accordance with applicable State and Federal statutes, regulations, and 
standards. 

Crisis Intervention: An unplanned, expedited service, to or on behalf of a beneficiary 
to address a condition that requires more timely response than a regularly scheduled 
visit. Crisis intervention is an emergency response service enabling a beneficiary to 
cope with a crisis, while assisting the beneficiary in regaining their status as a 
functioning community member. The goal of crisis intervention is to stabilize an 
immediate crisis within a community or clinical treatment setting.  

Employment and Education Support Services: Services that support recovery by 
assisting members in managing their mental health conditions in vocational or 
educational settings. Services support members to function in the community and help 
reduce the risk of psychiatric hospitalization and emergency room visits, residential 
treatment, involvement with the criminal justice system, substance use, and 
homelessness. 

Employment and Education Support Services include one or more of the following 
service components:  

• Employment Support Services that support a member with managing their
mental health condition and addressing challenges as they work to restore,
maintain and/or sustain employment.

• Education Support Services that support a member with managing their mental
health condition and addressing challenges that occur in educational settings.

Medication Support Services: Services that include prescribing, administering, 
dispensing and monitoring drug interactions and contraindications of psychiatric 
medications or biologicals that are necessary to alleviate the suffering and symptoms of 
behavioral health conditions. This service may also include assessing the 
appropriateness of reducing medication usage when clinically indicated. Medication 
support services may include prescription, dispensing, monitoring, or administration of 
medication related to substance use disorder services for members with a co-occurring 
mental health condition and substance use disorder. Medication support services may 
include contact with significant support persons or other collaterals if the purpose of 
their participation is to focus on the treatment of the member.  

Medication Support Services includes one or more of the following service components:  

• Evaluation of the need for medication

• Evaluation of clinical effectiveness and side effects
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• Medication education including instruction in the use, risks and benefits of and
alternatives for medication

• Treatment Planning

Peer Support Services: Services that are culturally competent individual and group 
services that promote recovery, resiliency, engagement, socialization, self-sufficiency, 
self-advocacy, development of natural supports, and identification of strengths through 
structured activities such as group and individual coaching to set recovery goals and 
identify steps to reach the goals. Services aim to prevent relapse, empower 
beneficiaries through strength-based coaching, support linkages to community 
resources, and to educate beneficiaries and their families about their conditions and the 
process of recovery.  

Peer support services include one or more of the following service components: 

• Educational Skill Building Groups means providing a supportive environment in
which beneficiaries and their families learn coping mechanisms and problem-
solving skills in order to help the beneficiaries achieve desired outcomes. These
groups promote skill building for the beneficiaries in the areas of socialization,
recovery, self-sufficiency, self-advocacy, development of natural supports, and
maintenance of skills learned in other support services.

• Engagement means Peer Support Specialist led activities and coaching to
encourage and support beneficiaries to participate in behavioral health treatment.
Engagement may include supporting beneficiaries in their transitions and
supporting beneficiaries in developing their own recovery goals and processes.

• Therapeutic Activity means a structured non-clinical activity provided by a Peer
Support Specialist to promote recovery, wellness, self-advocacy, relationship
enhancement, development of natural supports, self-awareness and values, and
the maintenance of community living skills to support the beneficiary’s treatment
to attain and maintain recovery within their communities. These activities may
include, but are not limited to, advocacy on behalf of the beneficiary; promotion of
self-advocacy; resource navigation; and collaboration with the beneficiaries and
others providing care or support to the beneficiary, family members, or significant
support persons.

Psychosocial Rehabilitation: A recovery or resiliency focused service activity which 
addresses a mental health need. This service activity provides assistance in restoring, 
improving, and/or preserving a member’s functional, social, communication, or daily 
living skills to enhance self-sufficiency or self-regulation in multiple life domains relevant 
to the developmental age and needs of the member. Psychosocial rehabilitation 
includes assisting members to develop coping skills by using a group process to provide 
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peer interaction and feedback in developing problem-solving strategies. In addition, 
psychosocial rehabilitation includes therapeutic interventions that utilize self-expression 
such as art, recreation, dance or music as a modality to develop or enhance skills. 
These therapeutic interventions assist the member in attaining or restoring skills which 
enhance community functioning including problem solving, organization of thoughts and 
materials, and verbalization of ideas and feelings. Psychosocial rehabilitation also 
includes support resources, and/or medication education and/or psychoeducation. 
Psychoeducation assists members to recognize the symptoms of their mental health 
condition to prevent, manage or reduce such symptoms.  

Referral and Linkages: Services and supports to connect a beneficiary with primary 
care, specialty medical care, substance use disorder treatment providers, mental health 
providers, and community-based services and supports. This includes identifying 
appropriate resources, making appointments, and assisting a beneficiary with a warm 
handoff to obtain ongoing support. 

Therapy: A service activity that is a therapeutic intervention that focuses primarily on 
symptom reduction and restoration of functioning as a means to improve coping and 
adaptation and reduce functional impairments. Therapeutic intervention includes the 
application of cognitive, affective, verbal or nonverbal, strategies based on the principles 
of development, wellness, adjustment to impairment, recovery and resiliency to assist a 
beneficiary in acquiring greater personal, interpersonal and community functioning or to 
modify feelings, thought processes, conditions, attitudes or behaviors which are 
emotionally, intellectually, or socially ineffective. These interventions and techniques are 
specifically implemented in the context of a professional clinical relationship.  

Treatment Planning: A service activity to develop or update a beneficiary’s course of 
treatment, documentation of the recommended course of treatment, and monitoring a 
beneficiary’s progress. 
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