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Background and Overview

In accordance with Welfare and Institutions Code (WIC) section 14197, the Department
of Health Care Services (DHCS) will annually publish on its website the outcomes of
the Annual Network Certification reports for Medi-Cal managed care health plans
(MCPs).1 This report identifies MCPs subject to a corrective action plan (CAP) due to
noncompliance with the Annual Network Certification requirements, and each MCP’s
response to the CAP.

Under terms of the 2020 Annual Network Certification, MCPs were placed under a
CAP for not meeting provider-to-member ratios and/or not meeting time and
distance standards.

Annual Network Certification CAP Components

MCPs did not meet provider-to-member ratios for required provider types in one of
two ways:

The MCP did not meet the standard of one full-time-equivalent (FTE)
primary care physician (PCP) to every 2,000 members and a total-network-
physician ratio of one FTE physician to every 1,200 members; or

The MCP contracted with DHCS to provide specialty mental health (SMH)
services did not meet ratios for SMH services providers compared to the
statewide provider-to-member ratios that county mental health plans must
meet.

MCPs did not meet time and distance standards for the required provider type(s)
in the following ways:

The MCP submitted inadequate accessibility analysis charts, which failed to
demonstrate that providers were within time and distance by ZIP code in their
service area(s);

The MCP did not submit an Alternative Access Standard (AAS) request(s) for
provider(s) that were outside of time and distance for ZIP codes within the service
area(s);

The MCP submitted inadequate Alternative Access Standard (AAS) requests.
DHCS has identified the MCP’s AAS request as incomplete per Attachment C of
APL 20-003;

In reviewing the MCP’s AAS request, DHCS identified a closer provider than the
provider that the MCP requested:

In reviewing the MCP’s Alternative Access Standard (AAS) request, DHCS
identified the MCP’s proposed miles and minutes in relation to the in-network

1 Code of Federal Regulations, C.F.R. 438.207



provider as insufficient or excessive. Therefore, DHCS denied the AAS request.

Corrective Action Plan Process

MCPs that did not meet the Annual Network Certification requirements were placed
under an Annual Network Certification CAP. After DHCS submitted the Assurance of
Compliance to Centers for Medicare and Medicaid Services (CMS), DHCS notified the
MCPs that they were placed under a CAP. Thereafter, DHCS held CAP entrance
conferences with each MCP to discuss specific deficiencies that led to the imposition of
the CAP. MCPs have six months to rectify their CAP deficiencies and are required to
report on their progress monthly until the deficiencies have been corrected.

The CAP requires MCPs to immediately initiate and document good faith efforts to
contract with out-of-network (OON) providers. MCPs must reach the enrollment and/or
credentialing stage of the contracting process before the six-month CAP timeline
expires. MCPs under a CAP are subject to a temporary standard that requires OON
access, in addition to CAP mandates outlined.

Corrective Action Plan Mandates

Out-of-Network Access

For unmet Annual Network Certification requirements, MCPs must authorize OON
services to meet time-and-distance and timely-access standards. If MCPs can provide
services in-network and meet timely access standards, they may to do so; however,
they must document how they intend to meet these requirements without approving
OON access.

DHCS will not include in future rate adjustments any increased costs that result from
the requirement to authorize OON services during the CAP period; such costs will be
the responsibility of the MCP.

Conversely, the MCP may choose not to refer members to a specific OON provider
with whom the MCP has been unable to reach an agreement on payment or with
whom the MCP has documented quality-of-care issues. MCPs must make best efforts
and document all attempts to resolve non-substantive rate disputes. MCPs are also
responsible for payment or all OON transportation costs. Further, MCPs must not deny
access to OON services based on travel time or transportation costs.

Good Faith Contracting Efforts

The CAP requires MCPs to immediately initiate and document good faith efforts to
contract with OON providers to increase compliance with standards for time and
distance and appointment waiting time. MCPs must reach the enroliment and/or
credentialing stage of the contracting process before the six-month CAP timeline



expires.

Member Services Training

MCPs must ensure that all member services staff, who provide information to
members for appointments or process authorization requests (including those of
subcontractors), are aware of and appropriately trained on processing appointments to
meet timely access and OON access requirements.

DHCS will require MCPs to submit their policies and procedures, call center scripts,
and training materials on OON access to DHCS for review and approval. DHCS will
conduct secret shopper calls to validate the adequacy of member services staff
training. MCP Member Services Handbooks must include procedures that members
can use to access OON providers.

MCPs under a Corrective Action Plan

The following MCPs are under the 2020 Annual Network Certification CAP for not
meeting outpatient non-specialty mental health provider to member ratio requirements:

e Molina Healthcare of California Partner Plan, Inc.

The following MCPs are under the 2020 Annual Network Certification CAP for not
meeting time and distance requirements:

Aetna Better Health

Alameda Alliance for Health

Anthem Blue Cross Partner Plan

Blue Shield of CA Promise Health Plan
California Health and Wellness
CalViva Health

CenCal Health

Central California Alliance for Health
Community Health Group Partnership Plan
Contra Costa Health Plan

Gold Coast Health Plan

Health Net Community Solutions, Inc.
Health Plan of San Joaquin

Health Plan of San Mateo

Inland Empire Health Plan

Kern Health Systems

L.A. Care Health Plan

Molina Healthcare of California Partner Plan, Inc.
Partnership Health Plan of California
Santa Clara Family Health Plan

United Healthcare Community Plan



Specific deficiencies for each MCP are listed below. The MCPs’ responses will be
updated as the deficiencies are rectified after the 2020 Annual Network Certification
CAPs are closed.

If you have any questions regarding this report, please contact
MCQMDNAU@dhcs.ca.gov



Corrective Action Plan Status

Jue CAPDgltgsed
Aetna Better Health April 22, 2021
AIDS Healthcare Foundation January 8, 2021
Alameda Alliance for Health May 6, 2021
Anthem Blue Cross Partner Plan May 27, 2021
Blue Shield of CA Promise Health Plan April 9, 2021
California Health and Wellness May 27, 2021

CalViva Health

March 11, 2021

CenCal Health

February 24, 2021

Central California Alliance for Health

February 26, 2021

Community Health Group Partnership Plan April 23, 2021
Contra Costa Health Plan January 22, 2021
Gold Coast Health Plan April 23, 2021
Health Net May 27, 2021

Health Plan of San Joaquin

March 30, 2021

Health Plan of San Mateo

February 8, 2021

Inland Empire Health Plan April 8, 2021
Kern Health Systems February 8, 2021
L.A. Care Health Plan April 16, 2021
Molina Healthcare of California Partner Plan, Inc. | May 6, 2021

Partnership Health Plan of California

February 1, 2021

Santa Clara Family Health Plan

March 3, 2021

United Health Care

April 22, 2021

10



Network Certification CAP Assessment

Aetna Better Health of California

Sacramento Reporting Unit

Provider Type P'eb‘giglttr/ic D-Ii-lsrtnaenfe Repl)ﬁ]rittlng Description of Deficiency MCP Response
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request, DHCS process to DHCS. Aetna
PCP Adult Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
PCP Pediatric " Sacramento
Conditions

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

11



Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Aetna Better Health
submitted updated AAS

In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
OB/GYN (Specialty Care) N/A Conditions Sacramento
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
(AAS) request, DHCS process to DHCS. Aetna
identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
. . : request was not approved. the nearer provider(s)
gard!ology/ Interventional Adult Pass W ith Sacramento identified by DHCS.
ardiology Conditions

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest

12



Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
in-network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Dermatology Adult Conditions Sacramento
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request(s), the MCP’s process to DHCS. Aetna
Endocrinology Adult Conditi Sacramento | proposed miles and minutes Better Health has revised
onditions o .
were not sufficient. Therefore, | the proposed miles and
the AAS request was not minutes to the closest in-
approved. network provider’s miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Pass with Alternative Access Standard submitted updated AAS
ENT/ Otolaryngology Adult Conditions Sacramento | (AAS) request, DHCS request(s) during the CAP

identified a nearer provider as
compared to the MCP’s AAS

process to DHCS. Aetna
Better Health has

13



Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with

the nearer provider(s)
Additionally, in reviewing the identified by DHCS.
MCP’s Alternative Access
Standard (AAS) request(s), the | Additionally, Aetna Better
MCP’s proposed miles and Health submitted updated
minutes were not sufficient. AAS request(s) during the
Therefore, the AAS request CAP process to DHCS.
was not approved. Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with _(AAS_)_request, DHCS _ process to DHCS. Aetna
Gastroenterology Adult Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) reque_st(s), the MCP’s process to DHCS. Aetna
General Surgery Adult Conditi Sacramento | proposed miles and minutes Better Health has revised
onditions o .
were not sufficient. Therefore, | the proposed miles and
the AAS request was not minutes to the closest in-
approved. network provider's miles
and minutes.
Pass with In reviewing the MCP’s Aetna_ Better Health
Hematology Adult Conditions Sacramento | Alternative Access Standard submitted updated AAS

(AAS) request(s), the MCP’s

request(s) during the CAP

14



Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
proposed miles and minutes process to DHCS. Aetna
were not sufficient. Therefore, | Better Health has revised
the AAS request was not the proposed miles and
approved. minutes to the closest in-

network provider’s miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
L . (AAS) request, DHCS process to DHCS. Aetna
:_r|1|f\e/@|oDu§ g?see(gzgssty Adult Cp:iifji\;\ilgss Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
P ith request was not approved. identified by DHCS.
Nephrology Adult ass w I Sacramento
Conditions

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

15



Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Aetna Better Health
submitted updated AAS

In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Neurology Adult Conditions Sacramento
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
(AAS) request, DHCS process to DHCS. Aetna
identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
Pass with request was not approved. the nearer provider(s)
Oncology Adult Conditions Sacramento identified by DHCS.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest

16



Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
in-network provider's miles
and minutes.

Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request, DHCS process to DHCS. Aetna
Ophthalmology Adult Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request(s), the MCP’s process to DHCS. Aetna
Orthopedic Surgery Adult Conditi Sacramento | proposed miles and minutes Better Health has revised
onditions o .
were not sufficient. Therefore, | the proposed miles and
the AAS request was not minutes to the closest in-
approved. network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetha
compared to the MCP’s AAS Better Health has
request. Therefore, the AAS demonstrated they have
Physical Medicine and Pass with request was not approved. attempted to contract with
Rehabilitation Adult Conditions Sacramento the nearer provider(s)

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

identified by DHCS.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has

17



Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Psychiatry Adult Conditions Sacramento
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetna
compared to the MCP’s AAS Better Health has
Pulmonology Adult Pass _V\_/ith Sacramento request. Therefore, the AAS demonstrated they have_z
Conditions request was not approved. attempted to contract with

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and

the nearer provider(s)
identified by DHCS.

Additionally, Aetna Better
Health submitted updated
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Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
minutes were not sufficient. AAS request(s) during the
Therefore, the AAS request CAP process to DHCS.
was not approved. Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
L , Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard .
request(s) during the CAP
(AAS) request, DHCS
. . . . s . process to DHCS. Aetna
Cardiology/ Interventional ... | Pass with identified a nearer provider as
, Pediatric o Sacramento , Better Health has
Cardiology Conditions compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
. request was not approved. identified by DHCS.
... | Pass with
Dermatology Pediatric . Sacramento
Conditions

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
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Aetna Better Health
submitted updated AAS

In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Endocrinology Pediatric Conditions Sacramento
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
(AAS) request, DHCS process to DHCS. Aetna
identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
Pass with request was not approved. the nearer provider(s)
ENT/ Otolaryngology Pediatric Conditions Sacramento identified by DHCS.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest
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in-network provider's miles
and minutes.

Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
| pass with _(AAS.).request, DHCS _ process to DHCS. Aetna
Gastroenterology Pediatric Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request(s), the MCP’s process to DHCS. Aetna
General Surgery Pediatric Conditi Sacramento | proposed miles and minutes Better Health has revised
onditions o .
were not sufficient. Therefore, | the proposed miles and
the AAS request was not minutes to the closest in-
approved. network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
| pass with _(AAS_)_request, DHCS _ process to DHCS. Aetna
Hematology Pediatric Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
o , Aetna Better Health
In reviewing the MCP's submitted updated AAS
- , Alternative Access Standard .
HIV/AIDS Specialists/ Pediatric Pass with Sacramento | (AAS) request, DHCS request(s) during the CAP
Infectious Diseases Conditions ! process to DHCS. Aetna

identified a nearer provider as
compared to the MCP’s AAS

Better Health has
demonstrated they have
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request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)

identified by DHCS.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Nephrology Pediatric Conditions Sacramento
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request(s), the MCP’s process to DHCS. Aetna
Neurology Pediatric " Sacramento | proposed miles and minutes Better Health has revised
Conditions o .
were not sufficient. Therefore, | the proposed miles and
the AAS request was not minutes to the closest in-
approved. network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Oncology Pediatric Pass _V\_/ith Sacramento Alternative Access Standard submitted upd_ated AAS
Conditions (AAS) request, DHCS request(s) during the CAP

identified a nearer provider as

process to DHCS. Aetna
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compared to the MCP’s AAS Better Health has
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with

the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
o Pass with _(AAS_)_request, DHCS _ process to DHCS. Aetna
Ophthalmology Pediatric Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
_ | pass with _(AAS_)_request, DHCS _ process to DHCS. Aetna
Orthopedic Surgery Pediatric Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
. .. . (AAS) request, DHCS process to DHCS. Aetna
Egﬁigﬁtgﬁgﬂcme and Pediatric Cpiiiiii\fi/cl;[zs Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
_ o Pass with In reviewing the MCP’s Aetna_ Better Health
Psychiatry Pediatric Conditions Sacramento | Alternative Access Standard submitted updated AAS

(AAS) request, DHCS

request(s) during the CAP
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identified a nearer provider as | process to DHCS. Aetha
compared to the MCP’s AAS Better Health has
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with

the nearer provider(s)
Additionally, in reviewing the identified by DHCS.
MCP’s Alternative Access
Standard (AAS) request(s), the | Additionally, Aetna Better
MCP’s proposed miles and Health submitted updated
minutes were not sufficient. AAS request(s) during the
Therefore, the AAS request CAP process to DHCS.
was not approved. Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
| pass with _(AAS_)_request, DHCS _ process to DHCS. Aetna
Pulmonology Pediatric Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
. . (AAS) request, DHCS process to DHCS. Aetna
Ment_al Health Outpatient Adult Pass w ith Sacramento | identified a nearer provider as | Better Health has
Services Conditions

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

24
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Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
. . (AAS) request, DHCS process to DHCS. Aetna
hSAeerT/Eileglealth Outpatient Pediatric Cp:iifji\;\ilgss Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
_ Pass with _(AAS_)_request, DHCS _ process to DHCS. Aetna
Hospitals N/A Conditions Sacramento | identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
Pass with (AAS) request(s), the MCP’s process to DHCS. Aetna
Pharmacies N/A " Sacramento | proposed miles and minutes Better Health has revised
Conditions o .
were not sufficient. Therefore, | the proposed miles and
the AAS request was not minutes to the closest in-
approved. network provider's miles
and minutes.
e NCetwork IR Result Repor.tlng Description of Deficiency MCP Response
omponent Unit
The MCP'’s policies and Aetna Better Health
Mandatory Provider Types - Policies and | Pass with proc&_—:-dures for Mandatory submitted updated policies
Procedures Conditions Sacramento | Provider Types were found and procedures during the

insufficient to meet the
requirements.

CAP process to DHCS.
Aetna Better Health has
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Annual Network Certification
Component

Result

Reporting
Unit

Description of Deficiency

MCP Response

revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

Long Term Supports and Services
(LTSS) - Timely Access Policies and
Procedures

Pass with
Conditions

Sacramento

The MCP'’s policies and
procedures for Timely Access
— LTSS were found insufficient
to meet the requirements.

Aetna Better Health
submitted updated policies
and procedures during the
CAP process to DHCS.
Aetna Better Health has
revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

San Diego Reporting Unit

Provider Type Psgiglttr/ic D-li-!srpaenfe Re%(;rittmg Description of Deficiency MCP Response
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified the MCP’s process to DHCS. Aetna
justification for the inability to Better Health has indicated
Pass with _ contract with _the out-of- they will initiate ogt_reach or
PCP Adult Conditions San Diego network provider(s) as has provided sufficient

insufficient. Therefore, the
AAS request was not
approved.

Additionally, in reviewing the
MCP’s Alternative Access

justification(s) for the
inability to contract with the
out-of-network provider(s).

Additionally, Aetna Better
Health submitted updated
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
| pass with _ request was not approved. identified by DHCS.
PCP Pediatric Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
L , Aetna Better Health
In reviewing the MCP's submitted updated AAS
Alternative Access Standard during the CAP
(AAS) request, DHCS request(s) during
/ il / Pass with . identified a nearer provider as process to I%Hr? S. Aetna
OB/GYN (Specialty Care) N/A Conditions San Diego compared to the MCP’s AAS Better Health has

request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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. Adult/ Time & Reporting o ..
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Additionally, in reviewing the
MCP’s Alternative Access Additionally, Aetna Better
Standard (AAS) request(s), the | Health submitted updated
MCP’s proposed miles and AAS request(s) during the
minutes were not sufficient. CAP process to DHCS.
Therefore, the AAS request Aetna Better Health has
was not approved. revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
o , request(s) during the CAP
In reviewing ihe MCP's process to DHCS. Aetna
Alternative Access Standard
Better Health has
(AAS) request, DHCS
. . . demonstrated they have
identified a nearer provider as :
, attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS . o
identified by DHCS.
request was not approved.
- . Additionally, Aetna Better
Addltl_onally, the MCP d'd. not Health submitted updated
Cardiology!/ Interventional Adult Pass with San Diedo Zlégg];;cgtrgﬁé?fd?ggg? tive AAS request(s) during the
Cardiology Conditions 9 CAP process to DHCS.

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

Aetna Better Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
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Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has
In reviewing the MCP’s demonstrated they have
Alternative Access Standard attempted to contract with
(AAS) request, DHCS the nearer provider(s)
identified a nearer provider as | identified by DHCS.
compared to the MCP’s AAS
request. Therefore, the AAS Additionally, Aetna Better
request was not approved. Health submitted updated
AAS request(s) during the
Additionally, the MCP did not CAP process to DHCS.
Pass with submit complete Alternative Aetna Better Health has
Dermatology Adult Conditions San Diego Access Standard (AAS) updated the AAS

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider’s miles
and minutes.
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Aetna Better Health
submitted updated AAS

In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Endocrinology Adult Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
In reviewing the MCP’s submitted updated AAS
Alternative Access Standard request(s) during the CAP
(AAS) request, DHCS process to DHCS. Aetna
identified a nearer provider as | Better Health has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
Pass with request was not approved. the nearer provider(s)
ENT/ Otolaryngology Adult Conditions San Diego identified by DHCS.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest
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in-network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Gastroenterology Adult Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
o , Aetna Better Health
In reviewing the MCP's submitted updated AAS
Alternative Access Standard .
request(s) during the CAP
(AAS) request, DHCS
. 2 . process to DHCS. Aetna
identified a nearer provider as
, Better Health has
compared to the MCP’s AAS d d thev h
. request. Therefore, the AAS emonstrated they have
General Surger Adult Pass with San Diego re uest-was not a , roved attempted to contract with
gery Conditions 9 9 PP ' the nearer provider(s)

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.

identified by DHCS.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
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Therefore, the AAS request Aetna Better Health has
was not approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Hematology Adult Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
In reviewing the MCP’s
Alternative Access Standard Aetna_ Better Health
submitted updated AAS
(AAS) request, DHCS .
. . . request(s) during the CAP
identified a nearer provider as
, process to DHCS. Aetna
. : compared to the MCP’s AAS
HIV/AIDS Specialists/ Pass with . Better Health has
. . Adult . San Diego request. Therefore, the AAS
Infectious Diseases Conditions demonstrated they have

request was not approved.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the

attempted to contract with
the nearer provider(s)
identified by DHCS.
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MCP’s proposed miles and Additionally, Aetna Better
minutes were not sufficient. Health submitted updated
Therefore, the AAS request AAS request(s) during the
was not approved. CAP process to DHCS.

Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
request(s) during the CAP
In reviewing the MCP’s process to DHCS. Aetna
Alternative Access Standard Better Health has
(AAS) request, DHCS demonstrated they have
identified a nearer provider as | attempted to contract with
compared to the MCP’s AAS the nearer provider(s)
request. Therefore, the AAS identified by DHCS.
request was not approved.
Additionally, Aetna Better
Additionally, the MCP did not Health submitted updated
Pass with submit complete Alternative AAS request(s) during the
Nephrology Adult Conditions San Diego Access Standard (AAS) CAP process to DHCS.

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

Aetna Better Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
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the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has
In reviewing the MCP’s demonstrated they have
Alternative Access Standard attempted to contract with
(AAS) request, DHCS the nearer provider(s)
identified a nearer provider as | identified by DHCS.
compared to the MCP’s AAS
request. Therefore, the AAS Additionally, Aetna Better
request was not approved. Health submitted updated
AAS request(s) during the
Additionally, the MCP did not | CAP process to DHCS.
Pass with submit complete Alternative Aetna Better Health has
Neurology Adult Conditions San Diego Access Standard (AAS) updated the AAS

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
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Aetna Better Health
submitted updated AAS

In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Oncology Adult Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetna
compared to the MCP’s AAS Better Health has
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with
Pass with the nearer provider(s)
Ophthalmology Adult Conditions San Diego Additionally, the MCP did not identified by DHCS.

submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
updated the AAS
request(s) to include all
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proposed miles and minutes required fields following the
were not sufficient. Therefore, | instructions per Attachment
the AAS request was not C of the All Plan Letter, 20-
approved. 003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Orthopedic Surgery Adult Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
Physical Medicine and Adult Pass with San Diego In reviewing the MCP’s Aetna Better Health
Rehabilitation Conditions Alternative Access Standard submitted updated AAS
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetna
compared to the MCP’s AAS Better Health has
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with

the nearer provider(s)
Additionally, In reviewing the identified by DHCS.
MCP’s Alternative Access
Standard (AAS) request(s), the | Additionally, Aetna Better
MCP’s proposed miles and Health submitted updated
minutes were not sufficient. AAS request(s) during the
Therefore, the AAS request CAP process to DHCS.
was not approved. Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Pass with request was not approved. identified by DHCS.
Psychiatry Adult Conditions San Diego

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
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Aetna Better Health
submitted updated AAS

In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
P . request was not approved. identified by DHCS.
ass with .
Pulmonology Adult Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetna
compared to the MCP’s AAS Better Health has
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with
Cardiology/ Interventional ... | Pass with . " . _the nearer provider(s)
Cardiolo Pediatric Conditi San Diego Additionally, the MCP did not identified by DHCS.
ay onditions

submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
updated the AAS
request(s) to include all

38



Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
proposed miles and minutes required fields following the
were not sufficient. Therefore, | instructions per Attachment
the AAS request was not C of the All Plan Letter, 20-
approved. 003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
. , Aetna Better Health
In reviewing the MCP's submitted updated AAS
Alternative Access Standard .
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as ggfgfi;%ﬁﬁ& i Aetna
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
request was not apoproved attempted to contract with
q PP ' the nearer provider(s)
Additionally, the MCP did not | 'dentified by DHCS.
. submit complete Alternative "
... | Pass with . Additionally, Aetna Better
Dermatology Pediatric Conditions San Diego Access Standard (AAS) Health submitted updated

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
. request was not approved. identified by DHCS.
Endocrinology Pediatric Pass .V\."th San Diego
Conditions Additionally, in reviewing the | Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
Pass with (AAS) request, DHCS request(s) during the CAP
ENT/ Otolaryngology Pediatric Conditions San Diego identified a nearer provider as | process to DHCS. Aetha

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Better Health has
demonstrated they have
attempted to contract with
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Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
the nearer provider(s)
Additionally, in reviewing the identified by DHCS.
MCP’s Alternative Access
Standard (AAS) request(s), the | Additionally, Aetna Better
MCP’s proposed miles and Health submitted updated
minutes were not sufficient. AAS request(s) during the
Therefore, the AAS request CAP process to DHCS.
was not approved. Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
o , submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard
process to DHCS. Aetna
(AAS) request, DHCS
. o . Better Health has
identified a nearer provider as
; demonstrated they have
compared to the MCP’s AAS i
attempted to contract with
request. Therefore, the AAS h id
request was not approved t € nearer provi er(s)
' identified by DHCS.
ggggg r(':ilrlz’ Itgtee '\,Q\Ict:(;r?ell('?ivnem Additionally, Aetna Better
Gastroenterolo Pediatric Pass with San Diego Access Starl?dard (AAS) Health submitted updated
gy Conditions 9 AAS request(s) during the

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

CAP process to DHCS.
Aetna Better Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
. < oeiatr Pass with Sar D request was not approved. identified by DHCS.
eneral Surgery ediatric " an Diego
Conditions Additionally, in reviewing the | Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
L , Aetna Better Health
In reviewing the MCP's submitted updated AAS
Alternative Access Standard :
request(s) during the CAP
(AAS) request, DHCS
. . . . process to DHCS. Aetna
Hematology Pediatric Pass with San Diego \dentified a nearer provider as Better Health has
Conditions compared to the MCP’s AAS

request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

HIV/AIDS Specialists/
Infectious Diseases

Pediatric

Pass with
Conditions

San Diego

In reviewing the MCP’s
Alternative Access Standard
(AAS) request, DHCS
identified a nearer provider as
compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.

Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Therefore, the AAS request Aetna Better Health has
was not approved. revised the proposed miles

and minutes to the closest
in-network provider’s miles
and minutes.
Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has
In reviewing the MCP’s demonstrated they have
Alternative Access Standard attempted to contract with
(AAS) request, DHCS the nearer provider(s)
identified a nearer provider as | identified by DHCS.
compared to the MCP’s AAS
request. Therefore, the AAS Additionally, Aetna Better
request was not approved. Health submitted updated
AAS request(s) during the
Additionally, the MCP did not CAP process to DHCS.
| pass with _ submit complete Alternative Aetna Better Health has
Nephrology Pediatric Conditions San Diego Access Standard (AAS) updated the AAS

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider’s miles
and minutes.
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Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has

In reviewing the MCP’s demonstrated they have
Alternative Access Standard attempted to contract with
(AAS) request, DHCS the nearer provider(s)
identified a nearer provider as | identified by DHCS.
compared to the MCP’s AAS
request. Therefore, the AAS Additionally, Aetna Better
request was not approved. Health submitted updated
AAS request(s) during the
Additionally, the MCP did not CAP process to DHCS.
| pass with _ submit complete Alternative Aetna Better Health has
Neurology Pediatric Conditions San Diego Access Standard (AAS) updated the AAS
request(s). Therefore, the AAS | request(s) to include all
request was not approved. required fields following the
instructions per Attachment
Finally, in reviewing the MCP’s | C of the All Plan Letter, 20-
Alternative Access Standard 003.
(AAS) request(s), the MCP’s
proposed miles and minutes Finally, Aetna Better Health
were not sufficient. Therefore, | submitted updated AAS
the AAS request was not request(s) during the CAP
approved. process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
| pass with _ Alternative Access Standard submitted upd_ated AAS
Oncology Pediatric Conditions San Diego (AAS) request, DHCS request(s) during the CAP

identified a nearer provider as
compared to the MCP’s AAS

process to DHCS. Aetna
Better Health has
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with

the nearer provider(s)
Additionally, the MCP did not identified by DHCS.
submit complete Alternative
Access Standard (AAS) Additionally, Aetna Better
request(s). Therefore, the AAS | Health submitted updated
request was not approved. AAS request(s) during the
CAP process to DHCS.
Finally, in reviewing the MCP’s | Aetna Better Health has
Alternative Access Standard updated the AAS
(AAS) request(s), the MCP’s request(s) to include all
proposed miles and minutes required fields following the
were not sufficient. Therefore, | instructions per Attachment
the AAS request was not C of the All Plan Letter, 20-
approved. 003.
Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetna
Ophthalmology Pediatric Pass with San Diego compared to the MCP’s AAS Better Health has
Conditions request. Therefore, the AAS demonstrated they have

request was not approved.

Additionally, the MCP did not
submit complete Alternative

attempted to contract with
the nearer provider(s)
identified by DHCS.
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetna
Better Health has revised
the proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Orthopedic Surgery

Pediatric

Pass with
Conditions

San Diego

In reviewing the MCP’s
Alternative Access Standard
(AAS) request, DHCS
identified a nearer provider as
compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Aetna Better Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Aetha
Better Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Additionally, Aetna Better
Health submitted updated
AAS request(s) during the
CAP process to DHCS.
Aetna Better Health has
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Physical Medicine and o Pass with _ request was not approved. identified by DHCS.
Rehabilitation Pediatric | . ditions | Sa" Diego y o N
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
In reviewing the MCP’s Aetna Better Health
Alternative Access Standard submitted updated AAS
(AAS) request, DHCS request(s) during the CAP
identified a nearer provider as | process to DHCS. Aetna
compared to the MCP’s AAS Better Health has
Psychiatry Pediatric Pass _V\_/ith San Diego request. Therefore, the AAS demonstrated they have_z
Conditions request was not approved. attempted to contract with

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and

the nearer provider(s)
identified by DHCS.

Additionally, Aetna Better
Health submitted updated
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
minutes were not sufficient. AAS request(s) during the
Therefore, the AAS request CAP process to DHCS.
was not approved. Aetna Better Health has
revised the proposed miles
and minutes to the closest
in-network provider’s miles
and minutes.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
P . request was not approved. identified by DHCS.
. ass with .
Pulmonology Pediatric Conditions San Diego
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
L , Aetna Better Health
In reviewing the MCP's submitted updated AAS
Alternative Access Standard :
request(s) during the CAP
(AAS) request, DHCS
. . . . . process to DHCS. Aetna
Mental Health Outpatient Adult Pass with San Diego identified a nearer provider as Better Health has
Services Conditions compared to the MCP’s AAS

request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

49



Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Additionally, in reviewing the
MCP’s Alternative Access Additionally, Aetna Better
Standard (AAS) request(s), the | Health submitted updated
MCP’s proposed miles and AAS request(s) during the
minutes were not sufficient. CAP process to DHCS.
Therefore, the AAS request Aetna Better Health has
was not approved. revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Aetna Better Health
submitted updated AAS
In reviewing the MCP’s request(s) during the CAP
Alternative Access Standard process to DHCS. Aetna
(AAS) request, DHCS Better Health has
identified a nearer provider as | demonstrated they have
compared to the MCP’s AAS attempted to contract with
request. Therefore, the AAS the nearer provider(s)
Mental Health Outpatient o Pass with _ request was not approved. identified by DHCS.
Services Pediatric Conditions San Diego " : o .
Additionally, in reviewing the Additionally, Aetna Better
MCP’s Alternative Access Health submitted updated
Standard (AAS) request(s), the | AAS request(s) during the
MCP’s proposed miles and CAP process to DHCS.
minutes were not sufficient. Aetna Better Health has
Therefore, the AAS request revised the proposed miles
was not approved. and minutes to the closest
in-network provider's miles
and minutes.
. . Aetna Better Health
The MCP did not .S’me't submitted updated AAS
. Pass with . complete Altemnative Access request(s) during the CAP
Hospitals N/A Conditions San Diego Standard (AAS) request(s). process to DHCS. Aetna

Therefore, the AAS request
was not approved.

Better Health has updated
the AAS request(s) to
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
include all required fields
following the instructions
per Attachment C of the All
Plan Letter, 20-003.

Aetna Better Health
submitted updated AAS
: . request(s) during the CAP
The MCP did not .Sme't process to DHCS. Aetna
, Pass with . complete Alternative Access Better Health has updated
Pharmacies N/A . San Diego Standard (AAS) request(s).
Conditions the AAS request(s) to
Therefore, the AAS request . i .
include all required fields
was not approved. f . . )
ollowing the instructions
per Attachment C of the All
Plan Letter, 20-003.
Annual Network Reporting o .

Certification Component Result Unit Description of Deficiency MCP Response
Aetna Better Health
submitted updated policies
and procedures during the

The MCP'’s policies and CAP process to DHCS.
Mandatorv Provider Tvoes - procedures for Mandatory Aetna Better Health has
. y yp Pass with Conditions | San Diego Provider Types were found revised the policies and
Policies and Procedures . e
insufficient to meet the procedures to ensure
requirements. member access to services
either in or out of the
service area, including
transportation.
Aetna Better Health
Long Term Supports and The MCP'’s policies and suzmlttedéjpdat(;d pohur(]as
Services (LTSS) - Timely . " . procedures for Timely Access and procedures during the
Pass with Conditions | San Diego CAP process to DHCS.

Access Policies and
Procedures

— LTSS were found insufficient
to meet the requirements.

Aetna Better Health has
revised the policies and
procedures to ensure
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Annual Network Reporting . .

Certification Component Result Unit Description of Deficiency MCP Response
member access to services
either in or out of the
service area, including
transportation.

AIDS Healthcare Foundation
Los Angeles Reporting Unit
Annual Network Reporting . .
Certification Component Result Unit Description of Deficiency MCP Response

Mandatory Provider Types

The MCP’s submission of
evidence detailing contracting
status/efforts for FQHC(s)
were found insufficient and
failed to meet the
requirements.

Pass with Conditions | Los Angeles

AIDS Healthcare
Foundation submitted
evidence of contracting
efforts and supplemental
documentation during the
CAP process to
demonstrate that AIDS
Healthcare Foundation has
initiated outreach or has
provided sufficient
justification(s) for the
inability to contract with the
mandatory provider type.

Mandatory Provider Types -
Policies and Procedures

The MCP’s policies and
procedures for Mandatory
Pass with Conditions | Los Angeles | Provider Types were found
insufficient to meet the
requirements.

AIDS Healthcare
Foundation submitted
updated policies and
procedures during the CAP
process to DHCS. AIDS
Healthcare Foundation has
revised the policies and
procedures to ensure
member access to services
either in or out of the
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Annual Network
Certification Component

Result

Reporting
Unit

Description of Deficiency

MCP Response

service area, including
transportation.

OB/GYN (Primary Care) -
Policies and Procedures

Pass with Conditions

Los Angeles

The MCP’s policies and
procedures for OB/GYN PCP
were found insufficient to meet
the requirements.

AIDS Healthcare
Foundation submitted
updated policies and
procedures during the CAP
process to DHCS. AIDS
Healthcare Foundation has
revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

Long Term Supports and
Services (LTSS) - Timely
Access Policies and
Procedures

Pass with Conditions

Los Angeles

The MCP’s policies and
procedures for Timely Access
— LTSS were found insufficient
to meet the requirements.

AIDS Healthcare
Foundation submitted
updated policies and
procedures during the CAP
process to DHCS. AIDS
Healthcare Foundation has
revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.
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Alameda Alliance for Health

Alameda Reporting Unit

Provider Type P'eb‘giglttr/ic D-Ii-lsrtnaenfe Repl)ﬁ]rittlng Description of Deficiency MCP Response
Alameda Alliance for
The MCP did not submit Health _r;:_?ubmittled updated
adequate accessibility accessibliity analyses
analyses charts demonstrating charts to DHCS during the
that the MCP is meeting time CAP process
. and distance standards. de_monstratlng Alameda
PCP Adult Pass _V\_/lth Alameda Alllance for Health .
Conditions Additionally, the MCP did not prowders were within the
submit Alternative Access time and distance stancard
Standard (AAS) requests even due to t_h_e_ inadequate
though they are not meeting | 2ccessibility analyses
time and distance standards. charts_ previously
submitted.
Alameda Alliance for
The MCP did not submit Health _r;:_?ubmittled updated
adequate accessibility accessibility analyses
analyses charts demonstrating charts to DHCS during the
that the MCP is meeting time CAP Process
Pass with and distance standards. 2ﬁi2r?2:t1‘rg?a%$|tﬁmeda
PCP Pediatric " Alameda . o
Conditions providers were within the

Additionally, the MCP did not
submit Alternative Access
Standard (AAS) requests even
though they are not meeting
time and distance standards.

time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

OB/GYN (Specialty Care)

N/A

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
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Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
The MCP did not submit de_monstrating Alameda
adequate accessibility A”'af‘ce for Health :
analyses charts demonstrating prowders were within the
that the MCP is meeting time time and d[stance standard
and distance standards. due to t_h_e_ inadequate
accessibility analyses
gg;g:g:ggy Interventional Adult (F;?)ifji\;\ilgrr:s Alameda Additionally, in reviewing the gzs:;sitggv'ous'y
MCP’s Alternative Access :
Standard (AAS) request(s), the .
MCP’s proposed rr?iles and Ad'dltlonally, Alameda
minutes were not sufficient. AIhan_ce for Health
Therefore, the AAS request submitted upd_ated AAS
was not approved. request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
The MCP did not submit Alameda Alliance for
adequate accessibility Health resubmitted updated
analyses charts demonstrating | accessibility analyses
that the MCP is meeting time charts to DHCS during the
Pass with and distance standards. CAP process
Dermatology Adult Conditions Alameda demonstrating Alameda

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Endocrinology

Adult

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Finally, the MCP did not
submit Alternative Access
Standard (AAS) requests even
though they are not meeting
time and distance standards.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
revised the proposed miles
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
and minutes to the closest
in-network provider's miles
and minutes.
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
: : Alameda Alliance for
The MCP did not.s.u.bmlt Health resubmitted updated
adequate accessibility accessibility analyses
analyses charts demonstrating -
. S charts to DHCS during the
that the MCP is meeting time CAP Drocess
and distance standards. demo%strating Alameda
Additionally, in reviewing the S:g?/? dceeréovrv:riavl\tirt]hin the
MCP’s Alternative Access time and distance standard
Standard (AAS) request, due to the inadequate
DHCS identified a nearer accessibility analvses
provider as compared to the charts rev>i/ousl y
MCP’s AAS request. > P y
Pass with Therefore, the AAS request submitted.
ENT/ Otolaryngology Adult " Alameda ' g
Conditions was not approved.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, the MCP did not
submit Alternative Access
Standard (AAS) requests even
though they are not meeting
time and distance standards.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Additionally, Alameda
Alliance for Health
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.

Gastroenterology

Adult

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request,
DHCS identified a nearer
provider as compared to the
MCP’s AAS request.
Therefore, the AAS request
was not approved.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
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Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health

The MCP did not submit providers were within the
. time and distance standard
adequate accessibility .
. due to the inadequate
analyses charts demonstrating accessibility analvses
that the MCP is meeting time y y
. charts previously
Pass with and distance standards. submitted
General Surgery Adult Conditions Alameda '
Additionally, the MCP did not "
. . Additionally, Alameda
submit complete Alternative .
Alliance for Health
Access Standard (AAS) .
submitted updated AAS
request(s). Therefore, the AAS request(s) during the CAP
request was not approved. process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
The MCP did not submit Alameda Alliance for
Pass with adequate accessibility Health resubmitted updated
Hematology Adult Conditions Alameda analyses charts demonstrating | accessibility analyses

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
demonstrating Alameda
Additionally, the MCP did not | Alliance for Health
submit complete Alternative providers were within the
Access Standard (AAS) time and distance standard
request(s). Therefore, the AAS | due to the inadequate
request was not approved. accessibility analyses
charts previously
Finally, the MCP did not submitted.
submit Alternative Access
Standard (AAS) requests even | Additionally, Alameda
though they are not meeting Alliance for Health
time and distance standards. submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
The MCP did not submit Alameda Alliance for
adequate accessibility Health resubmitted updated
analyses charts demonstrating | accessibility analyses
. . that the MCP is meeting time charts to DHCS during the
:_“V/ A.IDS Spemallsts/ Adult Pass w ith Alameda and distance standards. CAP process
nfectious Diseases Conditions

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the

demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
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Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
MCP’s proposed miles and due to the inadequate
minutes were not sufficient. accessibility analyses
Therefore, the AAS request charts previously
was not approved. submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Alameda Alliance for
Health resubmitted updated
accessibility analyses
The MCP did not submit charts to DHCS during the
o CAP process
adequate accessibility i
. demonstrating Alameda
analyses charts demonstrating .
. S Alliance for Health
that the MCP is meeting time . o
. providers were within the
and distance standards. : :
time and distance standard
Pass with Additionally, in reviewing the S t_h_e_ inadequate
Nephrology Adult Conditions Alameda MCP’s Alternative Access accessibility analyses

Standard (AAS) request,
DHCS identified a nearer
provider as compared to the
MCP’s AAS request.
Therefore, the AAS request
was not approved.

charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
attempted to contract with
the nearer provider(s)
identified by DHCS.
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process

The MCP did not submit demonstrating Alameda

adequate accessibility Alliance for Health

analyses charts demonstrating | providers were within the

that the MCP is meeting time time and distance standard

and distance standards. due to the inadequate
accessibility analyses

Additionally, in reviewing the charts previously

MCP’s Alternative Access submitted.

Standard (AAS) request,

Neurology Adult Pass with Alameda DHCS identified a nearer Additionally, Alameda
Conditions provider as compared to the Alliance for Health

MCP’s AAS request. submitted updated AAS

Therefore, the AAS request request(s) during the CAP

was not approved. process to DHCS. Alameda
Alliance for Health has

Finally, the MCP did not demonstrated they have

submit Alternative Access attempted to contract with

Standard (AAS) requests even | the nearer provider(s)

though they are not meeting identified by DHCS.

time and distance standards.
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.

Oncology Adult Pass with Alameda The MCP did not submit Alameda Alliance for
Conditions adequate accessibility Health resubmitted updated

63



Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
analyses charts demonstrating | accessibility analyses
that the MCP is meeting time charts to DHCS during the
and distance standards. CAP process
demonstrating Alameda
Additionally, in reviewing the Alliance for Health
MCP’s Alternative Access providers were within the
Standard (AAS) request(s), the | time and distance standard
MCP’s proposed miles and due to the inadequate
minutes were not sufficient. accessibility analyses
Therefore, the AAS request charts previously
was not approved. submitted.
Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
The MCP did not submit Alameda Alliance for
adequate accessibility Health resubmitted updated
analyses charts demonstrating | accessibility analyses
that the MCP is meeting time charts to DHCS during the
and distance standards. CAP process
demonstrating Alameda
Pass with Additionally, in reviewing the Alliance for Health
Ophthalmology Adult Conditions Alameda MCP’s Alternative Access providers were within the

Standard (AAS) request,
DHCS identified a nearer
provider as compared to the
MCP’s AAS request.
Therefore, the AAS request
was not approved.

time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Orthopedic Surgery

Adult

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Finally, the MCP did not
submit Alternative Access
Standard (AAS) requests even
though they are not meeting
time and distance standards.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process

The MCP did not submit demonstrating Alameda
adequate accessibility Alliance for Health
analyses charts demonstrating | providers were within the
that the MCP is meeting time time and distance standard
and distance standards. due to the inadequate
accessibility analyses
Additionally, in reviewing the charts previously
MCP’s Alternative Access submitted.
Standard (AAS) request,
Physical Medicine and Adult Pass with Alameda DHCS identified a nearer Additionally, Alameda
Rehabilitation Conditions provider as compared to the Alliance for Health

MCP’s AAS request.
Therefore, the AAS request
was not approved.

Finally, the MCP did not
submit Alternative Access
Standard (AAS) requests even
though they are not meeting
time and distance standards.

submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
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Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
The MCP did not submit prowders were within the
S time and distance standard
adequate accessibility .
. due to the inadequate
analyses charts demonstrating accessibility analvses
that the MCP is meeting time y y
. charts previously
. and distance standards. .
. Pass with submitted.
Psychiatry Adult Conditions Alameda
Additionally, the MCP did not .
. ) Additionally, Alameda
submit complete Alternative .
Alliance for Health
Access Standard (AAS) )
submitted updated AAS
request(s). Therefore, the AAS request(s) during the CAP
request was not approved. process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
The MCP did not submit Alameda Alliance for
adequate accessibility Health resubmitted updated
analyses charts demonstrating | accessibility analyses
that the MCP is meeting time charts to DHCS during the
Pulmonolo Adult Pass with Alameda and distance standards. CAP process
9y Conditions demonstrating Alameda

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request,
DHCS identified a nearer

Alliance for Health
providers were within the
time and distance standard
due to the inadequate
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
provider as compared to the accessibility analyses
MCP’s AAS request. charts previously
Therefore, the AAS request submitted.
was not approved.
Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
Alameda Alliance for
The MCP did not submit Health resubmitted updated
adequate accessibility accessibility analyses
analyses charts demonstrating | charts to DHCS during the
that the MCP is meeting time CAP process
and distance standards. demonstrating Alameda
Alliance for Health
Additionally, in reviewing the providers were within the
MCP’s Alternative Access time and distance standard
Standard (AAS) request, due to the inadequate
Cardiology/ Interventional Pediatri Pass with DHCS identified a nearer accessibility analyses
: ediatric " Alameda . .
Cardiology Conditions provider as compared to the charts previously

MCP’s AAS request.
Therefore, the AAS request
was not approved.

Finally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
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Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

the nearer provider(s)
identified by DHCS.

Finally, Alameda Alliance
for Health submitted
updated AAS request(s)
during the CAP process to
DHCS. Alameda Alliance
for Health has updated the
AAS request(s) to include
all required fields following
the instructions per
Attachment C of the All
Plan Letter, 20-003.

Dermatology

Pediatric

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
The MCP did not submit demonstrating Alameda
adequate accessibility Alliance for Health
analyses charts demonstrating | providers were within the
that the MCP is meeting time time and distance standard
and distance standards. due to the inadequate
accessibility analyses
: ... | Pass with Additionally, in reviewing the charts previously
Endocrinology Pediatric Conditions Alameda MCP’s Alternative Access submitted.
Standard (AAS) request,
DHCS identified a nearer Additionally, Alameda
provider as compared to the Alliance for Health
MCP’s AAS request. submitted updated AAS
Therefore, the AAS request request(s) during the CAP
was not approved. process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
: . Alameda Alliance for
The MCP did not_sg_bmlt Health resubmitted updated
adequate accessibility Qe
| | ... | Pass with | analyses charts demonstrating aﬁcessmmty analysgs h
ENT/ Otolaryngology Pediatric Conditions Alameda that the MCP is meeting time charts to DHCS during the

and distance standards.

CAP process
demonstrating Alameda
Alliance for Health
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Additionally, in reviewing the providers were within the
MCP’s Alternative Access time and distance standard
Standard (AAS) request, due to the inadequate
DHCS identified a nearer accessibility analyses
provider as compared to the charts previously
MCP’s AAS request. submitted.

Therefore, the AAS request
was not approved. Additionally, Alameda
Alliance for Health
Finally, the MCP did not submitted updated AAS
submit Alternative Access request(s) during the CAP
Standard (AAS) requests even | process to DHCS. Alameda
though they are not meeting Alliance for Health has
time and distance standards. demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
. . Alameda Alliance for
The MCP did not_sg_bmlt Health resubmitted updated
adequate accessibility Qe
. accessibility analyses
analyses charts demonstrating ;
. S charts to DHCS during the
that the MCP is meeting time
and distance standards. dCAP process
| pass with emonstrating Alameda
Gastroenterology Pediatric Conditions Alameda Additionally, in reviewing the Alliance for Health

MCP’s Alternative Access
Standard (AAS) request,
DHCS identified a nearer
provider as compared to the
MCP’s AAS request.

providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
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Therefore, the AAS request

was not approved. Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

: : Alameda Alliance for
lggqhﬁziz ggg:;zﬁi?;mt Health resubmitted updated
analyses charts demonstrating 2ﬁ;$tzst'g'“[%gga:jyjr?s the
that the MCP is meeting time CAP Drocess 9
and distance standards. P :

demonstrating Alameda
Additionally, in reviewing the Alllandce for Healt_hh_ h
MCP’s Alternative Access providers were within the
Standard (AAS) request time and distance standard
DHCS identified a nearer gggetgstigﬁitl nz(:lz(ﬁusi}:
provider as compared to the charts rev>i/ousl y

... | Pass with MCP’s AAS request. > P y
General Surgery Pediatric Conditions Alameda Therefore, the AAS request submitted.

was not approved.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, the MCP did not
submit Alternative Access
Standard (AAS) requests even

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

though they are not meeting
time and distance standards.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.

Hematology

Pediatric

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
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Description of Deficiency

MCP Response

process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

HIV/AIDS Specialists/
Infectious Diseases

Pediatric

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
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Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
The MCP did not submit prowders were within the
S time and distance standard
adequate accessibility .
. due to the inadequate
analyses charts demonstrating accessibility analvses
that the MCP is meeting time y y
. charts previously
and distance standards. .
submitted.
Adtt)jltl_onally, Ithe M|CP d'd. not Additionally, Alameda
I Pass with submit complete Alternative Alliance for Health
Nephrology Pediatric . Alameda Access Standard (AAS) )

Conditions submitted updated AAS
request(s). Therefore, the AAS during the CAP
request was not approved. reques(s) during the

process to DHCS. Alameda
Finally, the MCP did not Alliance for Health has
’ . updated the AAS
submit Alternative Access .
request(s) to include all
Standard (AAS) requests even . 4 :
. required fields following the
though they are not meeting . ; h
time and distance standards Instructions per Attachment
' C of the All Plan Letter, 20-
003.
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
. : Alameda Alliance for
... | Pass with The MCP did nOt.Sl.J.bm't Health resubmitted updated
Neurology Pediatric o Alameda adequate accessibility -
Conditions accessibility analyses

analyses charts demonstrating

charts to DHCS during the
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
that the MCP is meeting time CAP process
and distance standards. demonstrating Alameda
Alliance for Health
Additionally, in reviewing the providers were within the
MCP’s Alternative Access time and distance standard
Standard (AAS) request, due to the inadequate
DHCS identified a nearer accessibility analyses
provider as compared to the charts previously
MCP’s AAS request. submitted.
Therefore, the AAS request
was not approved. Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
Alameda Alliance for
Health resubmitted updated
: . accessibility analyses
The MCP did not_sg_bmlt charts to DHCS during the
adequate accessibility
. CAP process
analyses charts demonstrating q trating Alameda
that the MCP is meeting time emonstrating
. Alliance for Health
. and distance standards. . s
Oncology Pediatric Pass yylth Alameda prowders were within the
Conditions time and distance standard

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
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MCP Response

submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Ophthalmology

Pediatric

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

77



. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
The MCP did not submit providers were within the
adequate accessibilit time and distance standard
9 y . due to the inadequate
analyses charts demonstrating accessibility analvses
that the MCP is meeting time charts rev>ilousl y
and distance standards. > P y
submitted.
Addltl_onally, the MCP dld_ not Additionally, Alameda
Pass with submit complete Alternative Alliance for Health
Orthopedic Surgery Pediatric . Alameda Access Standard (AAS) )

Conditions submitted updated AAS
request(s). Therefore, the AAS ina th
request was not approved reques(s) during the CAP

' process to DHCS. Alameda
Finally, the MCP did not Alliance for Health has
submit Alternative Access :fdlj’gi?(;] teoAir'?\cSI;u de all
Standard (AAS) requests even qu d fields following th
though they are not meeting required fields following the
time and distance standards instructions per Attachment
' C of the All Plan Letter, 20-
003.
Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.
. : Alameda Alliance for
Physical Medicine and ... | Pass with The MCP did nOt.Sl.J.bm't Health resubmitted updated
o Pediatric . Alameda adequate accessibility -
Rehabilitation Conditions accessibility analyses

analyses charts demonstrating

charts to DHCS during the
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
that the MCP is meeting time CAP process
and distance standards. demonstrating Alameda
Alliance for Health
Additionally, the MCP did not providers were within the
submit complete Alternative time and distance standard
Access Standard (AAS) due to the inadequate
request(s). Therefore, the AAS | accessibility analyses
request was not approved. charts previously
submitted.
Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
Alameda Alliance for
The MCP did not submit Health rg;ubmitted updated
adequate accessibility accessibility analysgs
. charts to DHCS during the
analyses charts demonstrating
. o CAP process
that the MCP is meeting time d .
. emonstrating Alameda
. and distance standards. .
Psychiatry Pediatric Pass w ith Alameda A"'af“’e for Healt_h .
Conditions providers were within the

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
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Description of Deficiency

MCP Response

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Pulmonology

Pediatric

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, the MCP did not
submit Alternative Access
Standard (AAS) requests even
though they are not meeting
time and distance standards.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Additionally, Alameda
Alliance for Health
submitted updated AAS
request(s) during the CAP
process to DHCS. Alameda
Alliance for Health has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
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C of the All Plan Letter, 20-
003.

Finally, Alameda Alliance
for Health submitted AAS
request(s) during the CAP
process that was not
initially provided to DHCS.

Mental Health Outpatient
Services

Adult

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.

Mental Health Outpatient
Services

Pediatric

Pass with
Conditions

Alameda

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Alameda
Alliance for Health
providers were within the
time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
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Provider Type P:\c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittlng Description of Deficiency MCP Response
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
The MCP did not submit CAP process
' Pass with adequate accessibility ' demonstrating Alameda
Hospitals N/A Conditions Alameda analyses charts demonstrating | Alliance for Health
that the MCP is meeting time providers were within the
and distance standards. time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
Alameda Alliance for
Health resubmitted updated
accessibility analyses
charts to DHCS during the
The MCP did not submit CAP process
_ Pass with adequate accessibility _ demonstrating Alameda
Pharmacies N/A Conditions Alameda analyses charts demonstrating | Alliance for Health
that the MCP is meeting time providers were within the
and distance standards. time and distance standard
due to the inadequate
accessibility analyses
charts previously
submitted.
L Result Repor_tmg Description of Deficiency MCP Response
Component Unit
The MCP’s policies and AlimgdadAlli%nceC}‘or I|—_|e_alth
: - : procedures for Mandatory submitted updated policies
Mandatory Provider Types - Policies and | Pass with Alameda Provider Types were found and procedures during the
Procedures Conditions CAP process to DHCS.

insufficient to meet the
requirements.

Alameda Alliance for Health
has revised the policies and
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Annual Network Certification
Component

Result

Reporting
Unit

Description of Deficiency

MCP Response

procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

OB/GYN (Primary Care) - Policies and
Procedures

Pass with
Conditions

Alameda

The MCP’s policies and
procedures for OB/GYN PCP
were found insufficient to meet
the requirements.

Alameda Alliance for Health
submitted updated policies
and procedures during the
CAP process to DHCS.
Alameda Alliance for Health
has revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

Long Term Supports and Services
(LTSS) - Timely Access Policies and
Procedures

Pass with
Conditions

Alameda

The MCP’s policies and
procedures for Timely Access
— LTSS were found insufficient
to meet the requirements.

Alameda Alliance for Health
submitted updated policies
and procedures during the
CAP process to DHCS.
Alameda Alliance for Health
has revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.
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Anthem Blue Cross Partnership Plan

Alameda Reporting Unit

. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
_— : Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
PCP Adult . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he ﬁf,i drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
L ; Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
... | Pass with . . DHCS. Anthem Blue Cross
PCP Pediatric . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he fgﬁ‘: drequest was not and minutes to the closest
bp ' in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
(AAS) request, DHCS updated AAS request(s)
identified a nearer provider as | during the CAP process to
Pass with compared to the MCP’s AAS DHCS. Anthem Blue Cross
OB/GYN (Specialty Care) N/A Conditions Alameda request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have
attempted to contract with
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP

process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
o , during the CAP process to
In reviewing ihe MCP's DHCS. Anthem Blue Cross
Alternative Access Standard :
Partnership Plan has
(AAS) request, DHCS
. . . demonstrated they have
identified a nearer provider as :
, attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS . .
identified by DHCS.
. . , request was not approved.
Cardiology/ Interventional Pass with
: Adult " Alameda "
Cardiology Conditions " , . Additionally, Anthem Blue
Additionally, in reviewing the .
, . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the .
; : request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request .
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Dermatolo Adult Pass with Alameda In reviewing the MCP’s Anthem Blue Cross
9y Conditions Alternative Access Standard Partnership Plan submitted
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
(AAS) request(s), the MCP’s updated AAS request(s)
proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
S , during the CAP process to
In reviewing the MCP’s DHCS. Anthem Blue Cross
Alternative Access Standard .
Partnership Plan has
(AAS) request, DHCS
. o . demonstrated they have
identified a nearer provider as i
; attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS : o
d identified by DHCS.
. Pass with request was not approved.
Endocrinology Adult . Alameda "
Conditions " : o Additionally, Anthem Blue
Additionally, in reviewing the :
X . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the .
; . request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request .
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Pass with Alternative Access Standard Partnership Plan submitted
ENT/ Otolaryngology Adult " Alameda (AAS) request, DHCS updated AAS request(s)
Conditions

identified a nearer provider as
compared to the MCP’s AAS

during the CAP process to
DHCS. Anthem Blue Cross

86



Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard during the CAP process to
(AAS) request, DHCS DHCS. Anthem Blue Cross
identified a nearer provider as | Partnership Plan has
compared to the MCP’s AAS demonstrated they have
request. Therefore, the AAS attempted to contract with
Pass with request was not approved. the nearer provider(s)
Gastroenterology Adult Conditions Alameda identified by DHCS.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
minutes to the closest in-
network provider's miles
and minutes.

Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
Pass with (AAS) reque_st(s), the MCP S DHCS. Anthem Blue Cross
General Surgery Adult . Alameda proposed miles and minutes ,
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he fc‘ﬁi drequest was not and minutes to the closest
bp ' in-network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
o , during the CAP process to
In reviewing ihe MCP's DHCS. Anthem Blue Cross
Alternative Access Standard Partnership Plan has
_(AAS_)_request, DHCS . demonstrated they have
identified a nearer provider as attemoted to contract with
compared to the MCP’s AAS the neparer provider(s)
request. Therefore, the AAS identified by DHCS
Pass with request was not approved. y '
Hematology Adult Conditions Alameda Additionally, Anthem Blue

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
L ; demonstrated they have
In reviewing the MCP's attempted to contract with
Alternative Access Standard the nearer provider(s)
(AAS) request, DHCS identified by DHCS
identified a nearer provider as '
compared to the MCP’s AAS .
request. Therefore, the AAS Additionally, Anr:_heml Blue
request was not approved Cross Partnership Plan
' submitted updated AAS
. : request(s) during the CAP
Additionally, the MCP did not
L . submit complete Alternative process to DHCS. Anf[hem
HIV/AIDS Specialists/ Pass with Blue Cross Partnership
. . Adult . Alameda Access Standard (AAS)

Infectious Diseases Conditions Plan has updated the AAS
request(s). Therefore, the AAS request(s) to include all
request was not approved. required fields following the

: . L ,_ | instructions per Attachment
Finally, in reviewing the MCP's | "o 0 Al plan Letter, 20-
Alternative Access Standard 003
(AAS) request(s), the MCP’s '
proposed miles and minutes Finally, Anthem Blue Cross
were not sufficient. Therefore, Partne'rship Plan submitted
;he fgﬁ‘: drequest was not updated AAS request(s)

bp ' during the CAP process to

DHCS. Anthem Blue Cross
Partnership Plan has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

Nebhrolo Adult Pass with Alameda In reviewing the MCP’s Anthem Blue Cross

b gy Conditions Alternative Access Standard Partnership Plan submitted
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
(AAS) request(s), the MCP’s updated AAS request(s)
proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
Neurology Adult . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
Oncology Adult . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not ,
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
Pass with (AAS) request(s), the MCP’s updated AAS request(s)
Ophthalmology Adult Conditions Alameda proposed miles and minutes during the CAP process to

were not sufficient. Therefore,
the AAS request was not
approved.

DHCS. Anthem Blue Cross
Partnership Plan has
revised the proposed miles
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard .
’ during the CAP process to
. (AAS) request(s), the MCP’s
: Pass with . . DHCS. Anthem Blue Cross
Orthopedic Surgery Adult " Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not .
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
o , during the CAP process to
In reviewing ihe MCP's DHCS. Anthem Blue Cross
Alternative Access Standard ,
Partnership Plan has
(AAS) request, DHCS
. . . demonstrated they have
identified a nearer provider as :
, attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS identified by DHCS
. - , request was not approved Identified by '
Physical Medicine and Adult Pass with Alameda '
Rehabilitation Conditions Additionally, Anthem Blue

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

91



. Adult/ Time & Reporting o ..
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Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP's DHCS. Anthem Blue Cross
Alternative Access Standard Partnership Plan has
_(AAS_)_request, DHCS . demonstrated they have
identified a nearer provider as attempted to contract with
compared to the MCP’s AAS the nearer provider(s)
request. Therefore, the AAS identified by DHCS
Pass with request was not approved. y '
Psychiatry Adult . Alameda »
Conditions " : o Additionally, Anthem Blue
Additionally, in reviewing the Cross Partnership Plan
MCP’s Alternative Access submitted up date% AAS
Stan(’jard (AAS) request(s), the request(s) during the CAP
MCP’s proposed miles and process to DHCS. Anthem
minutes were not sufficient. Blue Cross Partnérshi
Therefore, the AAS request Plan has revised the P
was not approved. proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
The MCP did not submit Anthem Blue Cross
complete Alternative Access Partnership Plan submitted
Standard (AAS) request(s). updated AAS request(s)
Therefore, the AAS request during the CAP process to
was not approved. DHCS. Anthem Blue Cross
Pass with Partnership Plan has
Pulmonology Adult Conditions Alameda Additionally, in reviewing the updated the AAS

MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
o , during the CAP process to
In reviewing ihe MCP's DHCS. Anthem Blue Cross
Alternative Access Standard :
Partnership Plan has
(AAS) request, DHCS
. . . demonstrated they have
identified a nearer provider as :
, attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS . .
identified by DHCS.
. . , request was not approved.
Cardiology/ Interventional ... | Pass with
: Pediatric " Alameda "
Cardiology Conditions " , . Additionally, Anthem Blue
Additionally, in reviewing the .
, . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the .
; : request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request .
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Endocrinolo Pediatric Pass with Alameda In reviewing the MCP’s Anthem Blue Cross
gy Conditions Alternative Access Standard Partnership Plan submitted
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Provider Type P:c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
(AAS) request, DHCS updated AAS request(s)
identified a nearer provider as | during the CAP process to
compared to the MCP’s AAS DHCS. Anthem Blue Cross
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard quring the CAP i
(AAS) request, DHCS uring the CAP process 1o
. . . DHCS. Anthem Blue Cross
identified a nearer provider as :
, Partnership Plan has
compared to the MCP’s AAS d trated thev have
. request. Therefore, the AAS emonstrate y i
ENT/ Otolaryngology Pediatric Pass with Alameda request was not approved attempted to contract with
Conditions ’ the nearer provider(s)

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

identified by DHCS.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
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Blue Cross Partnership
Plan has updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
... | Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Gastroenterology Pediatric . Alameda identified a nearer provider as .
Conditions compared to the MCP’s AAS Partnership Plan has
re uzst Therefore, the AAS demonstrated they have
9 ' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
_(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
identified a nearer provider as Partnership Plan has
o e S, | demonsrted they have
request.was not a ' roved attempted to contract with
... | Pass with q PP ' the nearer provider(s)
General Surgery Pediatric Conditions Alameda identified by DHCS

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
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proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
— Pass with . o . DHCS. Anthem Blue Cross
Hematology Pediatric . Alameda identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
(AAS) request, DHCS updated AAS request(s)
identified a nearer provider as | during the CAP process to
compared to the MCP’s AAS DHCS. Anthem Blue Cross
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have
attempted to contract with
Additionally, the MCP did not | the nearer provider(s)
. . submit complete Alternative identified by DHCS.
HIV/ A.IDS Spemallsts/ Pediatric Pass w ith Alameda Access Standard (AAS)
Infectious Diseases Conditions

request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
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Unit

Description of Deficiency

MCP Response

C of the All Plan Letter, 20-
003.

Finally, Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

Neurology

Pediatric

Pass with
Conditions

Alameda

In reviewing the MCP’s
Alternative Access Standard
(AAS) request, DHCS
identified a nearer provider as
compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
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. Adult/ Time & Reporting o ..
Provider Type L . , Description of Deficienc MCP Response
yp Pediatric | Distance Unit P y P
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
— Pass with . . DHCS. Anthem Blue Cross
Oncology Pediatric . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not :
and minutes to the closest
approved. . o
in-network provider’'s miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
— Pass with . . DHCS. Anthem Blue Cross
Ophthalmology Pediatric . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
. L Pass with . . DHCS. Anthem Blue Cross
Orthopedic Surgery Pediatric . Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not ,
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Phvsical Medicine and Pass with Alternative Access Standard Partnership Plan submitted
ysical Vi Pediatric " Alameda (AAS) request(s), the MCP’s updated AAS request(s)
Rehabilitation Conditions

proposed miles and minutes
were not sufficient. Therefore,

during the CAP process to
DHCS. Anthem Blue Cross
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
the AAS request was not Partnership Plan has
approved. revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
o , during the CAP process to
In reviewing ihe MCP's DHCS. Anthem Blue Cross
Alternative Access Standard :
Partnership Plan has
(AAS) request, DHCS
. . . demonstrated they have
identified a nearer provider as :
, attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS . o
identified by DHCS.
. request was not approved.
_ L Pass with
Psychiatry Pediatric " Alameda "
Conditions . , . Additionally, Anthem Blue
Additionally, in reviewing the .
) : Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the .
X . request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request .
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
The MCP did not submit Anthem Blue Cross
complete Alternative Access Partnership Plan submitted
Standard (AAS) request(s). updated AAS request(s)
Pulmonolo Pediatric Pass with Alameda Therefore, the AAS request during the CAP process to
gy Conditions was not approved. DHCS. Anthem Blue Cross

Additionally, in reviewing the
MCP’s Alternative Access

Partnership Plan has
updated the AAS
request(s) to include all
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Standard (AAS) request(s), the | required fields following the
MCP’s proposed miles and instructions per Attachment
minutes were not sufficient. C of the All Plan Letter, 20-
Therefore, the AAS request 003.
was not approved.
Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard ina th
. . (AAS) request(s), the MCP’s during the CAP process to
Mental Health Outpatient Pass with . ’ . DHCS. Anthem Blue Cross
X Adult " Alameda proposed miles and minutes .
Services Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
. , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard dated
. . (AAS) request(s), the MCP’s update AAS request(s)
Mental Health Outpatient Pediatric Pass with Alameda roposed miles a’n d minutes during the CAP process to
Services Conditions brop DHCS. Anthem Blue Cross

were not sufficient. Therefore,
the AAS request was not
approved.

Partnership Plan has
revised the proposed miles
and minutes to the closest
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
in-network provider's miles
and minutes.

Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard quring th
. (AAS) request, DHCS uring the CAP process to
. Pass with . s ’ . DHCS. Anthem Blue Cross
Hospitals N/A " Alameda identified a nearer provider as .
Conditions compared to the MCP's AAS Partnership Plan has
P demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
, Pass with . . DHCS. Anthem Blue Cross
Pharmacies N/A " Alameda proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he ﬁ‘)’?‘g drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
AMALE NEFTONS CERTTEE o Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
, - updated policies and
. The MCP's po"C'.eS and procedures during the CAP
Long Term Supports and Services . procedures for Timely Access
. - Pass with process to DHCS. Anthem
(LTSS) - Timely Access Policies and . Alameda — LTSS were found :
Conditions Blue Cross Partnership Plan

Procedures

insufficient to meet the
requirements.

has revised the policies and
procedures to ensure
member access to services
either in or out of the service
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AMALE NEFTONL CERTTEE o Result Repor_tmg Description of Deficiency MCP Response
Component Unit
area, including
transportation.
Alpine Reporting Unit
. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
Pass with . . o . DHCS. Anthem Blue Cross
PCP Adult . Alpine identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
(AAS) request(s), the MCP’s during the CAP process to
HIV/AIDS Specialists/ Pass with , i ’ . DHCS. Anthem Blue Cross
. . Adult . Alpine proposed miles and minutes .
Infectious Diseases Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not ,
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
(AAS) request, DHCS updated AAS request(s)
Nebhrolo Adult Pass with Alpine identified a nearer provider as | during the CAP process to
P 9y Conditions P compared to the MCP’s AAS DHCS. Anthem Blue Cross

request. Therefore, the AAS
request was not approved.

Partnership Plan has
demonstrated they have
attempted to contract with
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, Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard quring th
. (AAS) request(s), the MCP’s uring the CAP process to
Pass with , . ’ . DHCS. Anthem Blue Cross
Ophthalmology Adult . Alpine proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not ,
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard quring th
_ (AAS) request, DHCS uring the CAP process to
Pulmonolo Adult Pass with Alpine identified a neérer rovider as DHCS. Anthem Blue Cross
gy Conditions b b Partnership Plan has

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
The MCP did not submit charts to DHCS during the
o CAP process
. . . adequate accessibility i
Cardiology/ Interventional ... | Pass with . . demonstrating Anthem
, Pediatric " Alpine analyses charts demonstrating )
Cardiology Conditions . S Blue Cross Partnership
that the MCP is meeting time . L
. Plan providers were within
and distance standards. : :
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
. . (AAS) request(s), the MCP’s during the CAP process to
HIV/AIDS Specialists/ L Pass with , i ’ . DHCS. Anthem Blue Cross
. . Pediatric . Alpine proposed miles and minutes .
Infectious Diseases Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not , he cl
approved _and minutes to.t ec osgst
' in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
(AAS) request, DHCS updated AAS request(s)
identified a nearer provider as | during the CAP process to
Pass with compared to the MCP’s AAS DHCS. Anthem Blue Cross
Nephrology Pediatric Conditions Alpine request. Therefore, the AAS Partnership Plan has

request was not approved.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP

process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
... | Pass with : . . DHCS. Anthem Blue Cross
Ophthalmology Pediatric . Alpine proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not .
and minutes to the closest
approved. . NS
in-network provider’'s miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
... | Pass with , . . . DHCS. Anthem Blue Cross
Pulmonology Pediatric " Alpine identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
In reviewing the MCP’s Anthem Blue Cross
Hospitals N/A Pass with Alpine Alternative Access Standard Partnership Plan submitted
P Conditions b (AAS) request(s), the MCP’s updated AAS request(s)

proposed miles and minutes

during the CAP process to
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider’'s miles
and minutes.
AT NERTOML CETT TR Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP
Lona Term Supports and Services The MCP’s policies and process to DHCS. Anthem
9 | SUupp L Pass with . procedures for Timely Access | Blue Cross Partnership Plan
(LTSS) - Timely Access Policies and . Alpine : - . e
Conditions — LTSS were found insufficient | has revised the policies and
Procedures )
to meet the requirements. procedures to ensure
member access to services
either in or out of the service
area, including
transportation.
Amador Reporting Unit
. Adult/ Time & Reporting L ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
o , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard
; updated AAS request(s)
P ith (AAS) request(s), the MCP’s during the GAP
PCP Adult ass wit Amador proposed miles and minutes uring the process to
Conditions DHCS. Anthem Blue Cross

were not sufficient. Therefore,
the AAS request was not
approved.

Partnership Plan has
revised the proposed miles
and minutes to the closest
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
in-network provider's miles
and minutes.

Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
- Pass with . . DHCS. Anthem Blue Cross
PCP Pediatric " Amador proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
In reviewing the MCP’s gllj_:'gg tg\e tcr:lAP %rlocecs:s to
Alternative Access Standard Partne'rshr; ggn hlfs ross
(AAS) request, DHCS demonstrart)ed they have
identified a nearer provider as attemoted to cont?/act with
compared to the MCP’s AAS the neparer ovider(s
request. Therefore, the AAS identified b)e DHCS( )
HIV/AIDS Specialists/ Adult Pass with Amador request was not approved.
Infectious Diseases Conditions " , I Additionally, Anthem Blue
Additionally, in reviewing the .
MCP’s Alt tive A Cross Partnership Plan
e ACCESS i | Submited updated AAS
MCP’s or q n?il nd' request(s) during the CAP
minutZspvsgr%Sr?ot su?fi:iaent process to DHCS. Anthem
Therefore, the AAS re ues-t Blue Cross Partnership
was not a’ roved 9 Plan has revised the
PP ' proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Nebhrolo Adult Pass with Amador In reviewing the MCP’s Anthem Blue Cross
b 9y Conditions Alternative Access Standard Partnership Plan submitted
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
(AAS) request(s), the MCP’s updated AAS request(s)
proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP’s
Alternative Access Standard DHCS. Anthem Blue Cross
(AAS) request, DHCS Partnership Plan has
. ) €4 ’ . demonstrated they have
identified a nearer provider as d h
compared to the MCP’s AAS attempted to contract wit
the nearer provider(s)
request. Therefore, the AAS : o
request was not approved identified by DHCS.
HIV/AIDS Specialists/ ... | Pass with 9 PP '
) . Pediatric . Amador "
Infectious Diseases Conditions » . o Additionally, Anthem Blue
Additionally, in reviewing the .
X . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the during th
MCP’s proposed miles and request(s) during the %AP
minutes were not sufficient. gzﬁgeéfofsggﬁgéém em
Therefore, the AAS request lan h . h P
was not approved Plan has re\(lsed the
' proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Pass with Alternative Access Standard Partnership Plan submitted
Nephrology Pediatric Conditions Amador (AAS) request(s), the MCP’s updated AAS request(s)

proposed miles and minutes
were not sufficient. Therefore,

during the CAP process to
DHCS. Anthem Blue Cross

108




. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
the AAS request was not Partnership Plan has
approved. revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard .
’ during the CAP process to
. (AAS) request(s), the MCP’s
: Pass with . . DHCS. Anthem Blue Cross
Hospitals N/A " Amador proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
. Pass with . . . DHCS. Anthem Blue Cross
Pharmacies N/A " Amador identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
AMAIEN SRS CERTEEe Result REpOIINg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
, - Partnership Plan submitted
Long Term Supports and Services . The MCP's pollc:l_es and updated policies and
. C Pass with procedures for Timely Access ;
(LTSS) - Timely Access Policies and . Amador : o procedures during the CAP
Conditions — LTSS were found insufficient

Procedures

to meet the requirements.

process to DHCS. Anthem
Blue Cross Partnership Plan
has revised the policies and
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AL (NS CEmieR o Result Repor_tmg Description of Deficiency MCP Response
Component Unit
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.
Butte Reporting Unit
Provider Type Pégiglttr/ic D-li-!s.rtnaenfe Re%c;]rittmg Description of Deficiency MCP Response
Anthem Blue Cross
The MCP did not submit Partnership Plan
adequate accessibility resubmitted updated
analyses charts demonstrating | accessibility analyses
that the MCP is meeting time charts to DHCS during the
and distance standards. CAP process
demonstrating Anthem
Additionally, in reviewing the Blue Cross Partnership
MCP’s Alternative Access Plan providers were within
Standard (AAS) request, the time and distance
DHCS identified a nearer standard due to the
Pass with provider as compared to the inadequate accessibility
PCP Adult Conditions Butte MCP’s AAS request. analyses charts previously

Therefore, the AAS request
was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

submitted.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has demonstrated
they have attempted to
contract with the nearer
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

provider(s) identified by
DHCS.

Finally, Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

PCP

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

minutes to the closest in-
network provider's miles
and minutes.

OB/GYN (Specialty Care)

N/A

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Cardiology/ Interventional
Cardiology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Dermatology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses

112



Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Endocrinology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

ENT/ Otolaryngology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the

113



Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

inadequate accessibility
analyses charts previously
submitted.

Gastroenterology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

General Surgery

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Hematology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

HIV/AIDS Specialists/
Infectious Diseases

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Nephrology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

inadequate accessibility
analyses charts previously
submitted.

Neurology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Oncology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Ophthalmology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Orthopedic Surgery

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Physical Medicine and
Rehabilitation

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

inadequate accessibility
analyses charts previously
submitted.

Psychiatry

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Pulmonology

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Cardiology!/ Interventional
Cardiology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Dermatology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Endocrinology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

inadequate accessibility
analyses charts previously
submitted.

ENT/ Otolaryngology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Gastroenterology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

General Surgery

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Hematology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

HIV/AIDS Specialists/
Infectious Diseases

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

inadequate accessibility
analyses charts previously
submitted.

Nephrology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Neurology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Oncology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Ophthalmology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Orthopedic Surgery

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

inadequate accessibility
analyses charts previously
submitted.

Physical Medicine and
Rehabilitation

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Psychiatry

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Pulmonology

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

that the MCP is meeting time
and distance standards.

charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Mental Health Outpatient
Services

Adult

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Mental Health Outpatient
Services

Pediatric

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
inadequate accessibility
analyses charts previously
submitted.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
The MCP did not submit CAP process
S demonstrating Anthem
adequate accessibility Blue Cross Partnershi
analyses charts demonstrating Pl i ph'
that the MCP is meeting time an providers were within
. the time and distance
and distance standards.
standard due to the
Additionally, in reviewing the |nadlequatehacce55|b|_l|ty |
MCP’s Alternative Access ans yS€es dC arts previously
Standard (AAS) request, submitted.
. DHC.S identified a nearer Additionally, Anthem Blue
HosDi Pass with provider as compared to the .
ospitals N/A Conditions Butte MCP’s AAS request. Cross Partnership Plan

Therefore, the AAS request
was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has demonstrated
they have attempted to
contract with the nearer
provider(s) identified by
DHCS.

Finally, Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

Pharmacies

N/A

Pass with
Conditions

Butte

The MCP did not submit
adequate accessibility
analyses charts demonstrating
that the MCP is meeting time
and distance standards.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Anthem Blue Cross
Partnership Plan
resubmitted updated
accessibility analyses
charts to DHCS during the
CAP process
demonstrating Anthem
Blue Cross Partnership
Plan providers were within
the time and distance
standard due to the
inadequate accessibility
analyses charts previously
submitted.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
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AL (NS CEmieR o Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP
Lona Term Supports and Services The MCP’s policies and process to DHCS. Anthem
9 | Supp - Pass with procedures for Timely Access | Blue Cross Partnership Plan
(LTSS) - Timely Access Policies and dit Butte found insuffic h ised th lici q
Procedures Conditions — LTSS were ound insu icient | has revised the policies an
to meet the requirements. procedures to ensure
member access to services
either in or out of the
service area, including
transportation.
Calaveras Reporting Unit
. Adult/ Time & Reporting L -
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
In reviewing the MCP’s Partnership Plan submitted
Alternative Access Standard upc!ated AAS request(s)
; during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
PCP Adult . Calaveras proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, ised th 4 mil
the AAS request was not reviset the proposed miles
aoproved and minutes to the closest
P ' in-network provider's miles
and minutes.
. Anthem Blue Cross
In reviewing the MCP’s : ,
Alternative Access Standard Eaéggdsmgg lf:an Sgg?;;ted
. (AAS) request(s), the MCP’s pa 9
- Pass with . . during the CAP process to
PCP Pediatric . Calaveras proposed miles and minutes
Conditions o DHCS. Anthem Blue Cross
were not sufficient. Therefore, Partnershio Plan has
the AAS request was not . b .
approved rewseq the proposed miles
' and minutes to the closest
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
in-network provider's miles
and minutes.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP’s DHCS. Anthem Blue Cross
Alternative Access Standard .
Partnership Plan has
(AAS) request, DHCS
. o . demonstrated they have
identified a nearer provider as i
; attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS dentified b
. . request was not approved \dentified by DHCS.
HIV/AIDS Specialists/ Pass with '
. . Adult . Calaveras "
Infectious Diseases Conditions " : . Additionally, Anthem Blue
Additionally, in reviewing the .
X . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the .
; . request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request .
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
(AAS) request, DHCS updated AAS request(s)
identified a nearer provider as | during the CAP process to
Pass with compared to the MCP’s AAS DHCS. Anthem Blue Cross
Nephrology Adult Conditions Calaveras request. Therefore, the AAS Partnership Plan has

request was not approved.

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP

process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
o , during the CAP process to
In reviewing ihe MCP's DHCS. Anthem Blue Cross
Alternative Access Standard :
Partnership Plan has
(AAS) request, DHCS
. . . demonstrated they have
identified a nearer provider as :
, attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS dentified bv DHCS
. , request was not approved ldentitied by '
HIV/AIDS Specialists/ ... | Pass with '
. . Pediatric " Calaveras o
Infectious Diseases Conditions " , . Additionally, Anthem Blue
Additionally, in reviewing the .
, . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the .
; : request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request .
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Nebhrolo Pediatric Pass with Calaveras In reviewing the MCP’s Anthem Blue Cross
P 9y Conditions Alternative Access Standard Partnership Plan submitted
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
(AAS) request, DHCS updated AAS request(s)
identified a nearer provider as | during the CAP process to
compared to the MCP’s AAS DHCS. Anthem Blue Cross
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
L , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard
updated AAS request(s)
(AAS) request, DHCS .
. 7 . during the CAP process to
identified a nearer provider as
, DHCS. Anthem Blue Cross
compared to the MCP’s AAS .
Partnership Plan has
request. Therefore, the AAS
demonstrated they have
. request was not approved. i
. Pass with attempted to contract with
Hospitals N/A " Calaveras :
Conditions the nearer provider(s)

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

identified by DHCS.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider’s miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upc!ated AAS request(s)
; during the CAP process to
. (AAS) request(s), the MCP’s
. Pass with . . DHCS. Anthem Blue Cross
Pharmacies N/A " Calaveras proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, ised th 4 mil
the AAS request was not reviset the proposed miles
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
AT NERTOML CET TR Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP
Lona Term Supports and Services The MCP'’s policies and process to DHCS. Anthem
(LTgS) | TimelppAccess Policies and Pass with Calaveras procedures for Timely Access | Blue Cross Partnership
y Conditions — LTSS were found insufficient | Plan has revised the

Procedures

to meet the requirements.

policies and procedures to
ensure member access to
services either in or out of
the service area, including
transportation.

Colusa Reporting Unit
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upd_ated AAS request(s)
; during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
PCP Adult . Colusa proposed miles and minutes .
Conditions e Partnership Plan has
were not sufficient. Therefore, ised th a4 mil
the AAS request was not reviset the proposed miles
aoproved and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upc!ated AAS request(s)
; during the CAP process to
. (AAS) request(s), the MCP’s
L Pass with . . DHCS. Anthem Blue Cross
PCP Pediatric . Colusa proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
the AAS request was not rewseq the proposed miles
aoproved and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
o Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard zpc!atedhAAéierequest(s)
_ (AAS) request, DHCS uring the process to
. Pass with . s ’ . DHCS. Anthem Blue Cross
Endocrinology Adult . Colusa identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS :
request was not approved attempted to contract with
9 PP ' the nearer provider(s)
identified by DHCS.
In reviewing the MCP’s Anthem Blue Cross
Pass with Alternative Access Standard Partnership Plan submitted
ENT/ Otolaryngology Adult Conditions Colusa (AAS) request, DHCS updated AAS request(s)

identified a nearer provider as
compared to the MCP’s AAS

during the CAP process to
DHCS. Anthem Blue Cross
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upo!ated AAS request(s)
(AAS) request, DHCS during the CAP process to
Hematology Adult Pass .V\."th Colusa identified a nearer provider as DHCS. An_them Blue Cross
Conditions compared to the MCP’s AAS Partnership Plan has
P demonstrated they have
request. Therefore, the AAS i
request was not apoproved attempted to contract with
9 PP ' the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upo!ated AAS request(s)
(AAS) request, DHCS during the CAP process to
Nephrology Adult Pass .V\."th Colusa identified a nearer provider as DHCS. An_them Blue Cross
Conditions compared to the MCP’s AAS Partnership Plan has
P demonstrated they have
request. Therefore, the AAS i
request was not apoproved attempted to contract with
q PP ' the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upd_ated AAS request(s)
, during the CAP process to
Pass with (AAS) request(s), the MCP’s DHCS. Anthem Blue Cross
Neurology Adult " Colusa proposed miles and minutes e
Conditions Partnership Plan has

were not sufficient. Therefore,
the AAS request was not
approved.

revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upd_ated AAS request(s)
(AAS) request(s), the MCP’s during the CAP process to
Pass with . ’ . DHCS. Anthem Blue Cross
Oncology Adult . Colusa proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
the AAS request was not revised the proposed miles
aoproved 9 and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard gpd_atedhAgierequest(s)
. (AAS) request, DHCS uring the process to
Pass with . s ’ . DHCS. Anthem Blue Cross
Pulmonology Adult . Colusa identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
request was not approved attempted to contract with
9 P ' the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard zpc!atedhAAéierequest(s)
_ (AAS) request, DHCS uring the process to
. L Pass with . s ’ . DHCS. Anthem Blue Cross
Endocrinology Pediatric . Colusa identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS .
request was not approved attempted to contract with
9 PP ' the nearer provider(s)
identified by DHCS.
In reviewing the MCP’s Anthem Blue Cross
Pass with Alternative Access Standard Partnership Plan submitted
ENT/ Otolaryngology Pediatric Conditions Colusa (AAS) request, DHCS updated AAS request(s)

identified a nearer provider as
compared to the MCP’s AAS

during the CAP process to
DHCS. Anthem Blue Cross
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
L , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
... | Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Hematology Pediatric . Colusa identified a nearer provider as .

Conditions , Partnership Plan has
compared to the MCP's AAS demonstrated they have
request. Therefore, the AAS y :

' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
... | Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Nephrology Pediatric " Colusa identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
... | Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Neurology Pediatric " Colusa identified a nearer provider as .
Conditions Partnership Plan has

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
Pass with (AAS) reque_st(s), the MCP S DHCS. Anthem Blue Cross
Oncology Pediatric Conditions Colusa proposed miles and minutes Partnership Plan has
m:rixgt :aufgglsetnvt\}a';hr(]eé?fore, revised the proposed miles
aoproved 9 and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
(AAS) request, DHCS during the CAP process to
L Pass with . ) €4 ’ . DHCS. Anthem Blue Cross
Pulmonology Pediatric Conditions Colusa identified a nearer provider as Partnershio Plan has
compared to the MCP’s AAS d P d thev h
request. Therefore, the AAS emonstrated they have
re est'was not a ' roved attempted to contract with
qu P ' the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
Pass with (AAS) requgst(s), the MCP S DHCS. Anthem Blue Cross
Hospitals N/A Conditions Colusa proposed miles and minutes Partne.rship Plan has
mzrizgt rseungnvt\}azhﬁé?fore’ revised the proposed miles
aoproved q and minutes to the closest
PP ' in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Pass with Alternative Access Standard Partnership Plan submitted
Pharmacies N/A Conditions Colusa (AAS) request(s), the MCP’s updated AAS request(s)

proposed miles and minutes
were not sufficient. Therefore,

during the CAP process to
DHCS. Anthem Blue Cross
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Provider Type P:\c(ijiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
the AAS request was not Partnership Plan has
approved. revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
ADTLEY MEHBIS CEANTEEIET Result Repor.tlng Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP
Long Term Supports and Services _ The MCP’s polici_es and process to DHCS. Anf[hem
(LTSS) - Timely Access Policies and Pass _V\_nth Colusa procedures for Tlme_ly Acc_:e_ss Blue Cr_oss Partner_shlp Plan
Conditions — LTSS were found insufficient | has revised the policies and

Procedures

to meet the requirements.

procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

Contra Costa Reporting Unit

Provider Type Psgiglttr/ic D-li-!sTaenfe Re%(;rittmg Description of Deficiency MCP Response
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
Pass with (AAS) request, DHCS updated AAS request(s)
PCP Adult Conditions Contra Costa | identified a nearer provider as | during the CAP process to

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

DHCS. Anthem Blue Cross
Partnership Plan has
demonstrated they have
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
attempted to contract with
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP
. (AAS) request(s), the MCP’s uring the process to
... | Pass with . ’ . DHCS. Anthem Blue Cross
PCP Pediatric . Contra Costa | proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not :
and minutes to the closest
approved. . NI
in-network provider's miles
and minutes.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP
. (AAS) request, DHCS uring the process to
Pass with . . ’ . DHCS. Anthem Blue Cross
Hematology Adult " Contra Costa | identified a nearer provider as .
Conditions Partnership Plan has

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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Provider Type

Adult/
Pediatric

Time &
Distance

Reporting
Unit

Description of Deficiency

MCP Response

HIV/AIDS Specialists/
Infectious Diseases

Adult

Pass with
Conditions

Contra Costa

In reviewing the MCP’s
Alternative Access Standard
(AAS) request, DHCS
identified a nearer provider as
compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Additionally, the MCP did not
submit complete Alternative
Access Standard (AAS)
request(s). Therefore, the AAS
request was not approved.

Finally, in reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s
proposed miles and minutes
were not sufficient. Therefore,
the AAS request was not
approved.

Anthem Blue Cross

Partnership Plan submitted

updated AAS request(s)
during the CAP process to

DHCS. Anthem Blue Cross

Partnership Plan has
demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has updated the AAS
request(s) to include all

required fields following the
instructions per Attachment

C of the All Plan Letter, 20
003.

Finally, Anthem Blue Cross
Partnership Plan submitted

updated AAS request(s)
during the CAP process to

DHCS. Anthem Blue Cross

Partnership Plan has

revised the proposed miles

and minutes to the closest

in-network provider's miles

and minutes.

Oncology

Adult

Pass with
Conditions

Contra Costa

In reviewing the MCP’s
Alternative Access Standard

Anthem Blue Cross

Partnership Plan submitted
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
(AAS) request(s), the MCP’s updated AAS request(s)
proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard quring th
. - : (AAS) request, DHCS uring the CAP process to
Physical Medicine and Pass with . o ’ . DHCS. Anthem Blue Cross
o Adult . Contra Costa | identified a nearer provider as .
Rehabilitation Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
In reviewing the MCP’s Partnership Plan submitted
Alternative Access Standard updated AAS request(s)
(AAS) request, DHCS during the CAP process to
identified a nearer provider as | DHCS. Anthem Blue Cross
compared to the MCP’s AAS Partnership Plan has
request. Therefore, the AAS demonstrated they have
Pass with request was not approved. attempted to contract with
Psychiatry Adult Conditions Contra Costa the nearer provider(s)

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

identified by DHCS.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
... | Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Hematology Pediatric " Contra Costa | identified a nearer provider as .
Conditions compared to the MCP’s AAS Partnership Plan has
re uzst Therefore, the AAS demonstrated they have
9 ' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
... | Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Nephrology Pediatric " Contra Costa | identified a nearer provider as .
Conditions compared to the MCP’s AAS Partnership Plan has
re urt)ast Therefore, the AAS demonstrated they have
9 ' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
Oncolo Pediatric Pass with Contra Costa (Ar\?S(S))Sreec? l;rﬁlsgésgntg eml?/rllgtF;sS DHCS. Anthem Blue Cross
ay Conditions brop Partnership Plan has

were not sufficient. Therefore,
the AAS request was not
approved.

revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard during the CAP process to
Physical Medicine and ... | Pass with (AAS) request, DHCS DHCS. Anthem Blue Cross
o Pediatric - Contra Costa | identified a nearer provider as :
Rehabilitation Conditions compared to the MCP's AAS Partnership Plan has
re qut Therefore, the AAS demonstrated they have
9 ' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
S , during the CAP process to
In reviewing the MCP’s DHCS. Anthem Blue Cross
Alternative Access Standard Partnership Plan has
.(AAS')'request, DHCS . demonstrated they have
identified a nearer provider as attemoted to contract with
compared to the MCP’s AAS the neparer provider(s)
request. Therefore, the AAS identified by DHCS
. request was not approved. y '
Psychiatry Pediatric Pass with Contra Costa "
Conditions » . o Additionally, Anthem Blue
Additionally, in reviewing the Cross Partnershio Plan
MCP’s Alternative Access . P
submitted updated AAS
Standard (AAS) request(s), the request(s) during the CAP
MCP’s proposed miles and process to DHCS. Anthem
minutes were not sufficient. Blue Cross Partnérshi
Therefore, the AAS request Plan has revised the P
was not approved. proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
. . In reviewing the MCP’s Anthem Blue Cross
Ment_al Health Outpatient Adult Pass w ith Contra Costa | Alternative Access Standard Partnership Plan submitted
Services Conditions

(AAS) request(s), the MCP’s

updated AAS request(s)
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
Mental Health Outpatient ... | Pass with (AAS) requgst(s), the MCP S DHCS. Anthem Blue Cross
X Pediatric . Contra Costa | proposed miles and minutes .
Services Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he fc‘ﬁi drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
. Pass with _(AAS_)_request, DHCS . DHCS. Anthem Blue Cross
Hospitals N/A " Contra Costa | identified a nearer provider as .
Conditions compared to the MCP’s AAS Partnership Plan has
re urt)ast Therefore, the AAS demonstrated they have
9 ' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
AL Mol S CIShiEE Result REpOIINg Description of Deficiency MCP Response
Component Unit
The MCP’s submission of Anthem Blue Cross
Pass with evidence detailing contracting | Partnership Plan submitted
Mandatory Provider Types Conditions Contra Costa | status/efforts for CNM(s) were | evidence of contracting

found insufficient and failed to
meet the requirements.

efforts and supplemental
documentation during the
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Annual Network Certification
Component

Result

Reporting
Unit

Description of Deficiency

MCP Response

CAP process to
demonstrate that Anthem
Blue Cross Partnership Plan
has initiated outreach or has
provided sufficient
justification(s) for the
inability to contract with the
mandatory provider type.

Mandatory Provider Types - Policies and
Procedures

Pass with
Conditions

Contra Costa

The MCP’s policies and
procedures for Mandatory
Provider Types were found
insufficient to meet the
requirements.

Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP
process to DHCS. Anthem
Blue Cross Partnership Plan
has revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

Long Term Supports and Services
(LTSS) - Timely Access Policies and
Procedures

Pass with
Conditions

Contra Costa

The MCP’s policies and
procedures for Timely Access
— LTSS were found insufficient
to meet the requirements.

Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP
process to DHCS. Anthem
Blue Cross Partnership Plan
has revised the policies and
procedures to ensure
member access to services
either in or out of the
service area, including
transportation.

El Dorado Reporting Unit
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
: : Partnership Plan has
The MCP did not _submlt updated the AAS
complete Alternative Access .
request(s) to include all
Standard (AAS) request(s). . 4 :
required fields following the
Therefore, the AAS request : ; h
was not approved Instructions per Attachment
' C of the All Plan Letter, 20-
PCP Adult Pass .V\."th El Dorado Additionally, in reviewing the 003.
Conditions , .
MCP’s Alternative Access o
Additionally, Anthem Blue
Standard (AAS) request(s), the .
; . Cross Partnership Plan
MCP’s proposed miles and .
. . submitted updated AAS
minutes were not sufficient. .
request(s) during the CAP
Therefore, the AAS request h
was not approved process to DHCS. Anf[ em
' Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
... | Pass with . . DHCS. Anthem Blue Cross
PCP Pediatric " El Dorado proposed miles and minutes .
Conditions Partnership Plan has

were not sufficient. Therefore,
the AAS request was not
approved.

revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
. . (AAS) request(s), the MCP’s during the CAP process to
HIV/AIDS Specialists/ Pass with . : . DHCS. Anthem Blue Cross
. . Adult . El Dorado proposed miles and minutes .
Infectious Diseases Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not :
and minutes to the closest
approved. . o
in-network provider’'s miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP's DHCS. Anthem Blue Cross
Alternative Access Standard .
Partnership Plan has
(AAS) request, DHCS
. o . demonstrated they have
identified a nearer provider as i
; attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS . o
identified by DHCS.
. request was not approved.
Nephrology Adult Pass .V\."th El Dorado "
Conditions " : o Additionally, Anthem Blue
Additionally, in reviewing the .
X . Cross Partnership Plan
MCP’s Alternative Access .
submitted updated AAS
Standard (AAS) request(s), the )
X . request(s) during the CAP
MCP’s proposed miles and
. . process to DHCS. Anthem
minutes were not sufficient. :
Blue Cross Partnership
Therefore, the AAS request :
Plan has revised the
was not approved. .
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Pass with In reviewing the MCP’s Anthem Blue Cross
Ophthalmology Adult Conditions El Dorado Alternative Access Standard Partnership Plan submitted

(AAS) request, DHCS

updated AAS request(s)
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, Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
identified a nearer provider as | during the CAP process to
compared to the MCP’s AAS DHCS. Anthem Blue Cross
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing ine MCFs updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
Pass with . o . DHCS. Anthem Blue Cross
Pulmonology Adult " El Dorado identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS
demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
— , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
(AAS) request(s), the MCP's during the CAP process to
HIV/AIDS Specialists/ ... | Pass with . ’ . DHCS. Anthem Blue Cross
. . Pediatric " El Dorado proposed miles and minutes .
Infectious Diseases Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not :
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
(AAS) request, DHCS updated AAS request(s)
Nephrolo Pediatric Pass with El Dorado identified a nearer provider as | during the CAP process to
P 9y Conditions compared to the MCP’s AAS DHCS. Anthem Blue Cross

request. Therefore, the AAS
request was not approved.

Partnership Plan has
demonstrated they have
attempted to contract with
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Additionally, in reviewing the the nearer provider(s)
MCP’s Alternative Access identified by DHCS.
Standard (AAS) request(s), the
MCP’s proposed miles and Additionally, Anthem Blue
minutes were not sufficient. Cross Partnership Plan
Therefore, the AAS request submitted updated AAS
was not approved. request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
. Pass with . o . DHCS. Anthem Blue Cross
Ophthalmology Pediatric . El Dorado identified a nearer provider as .
Conditions , Partnership Plan has
compared to the MCP’s AAS d d thev h
request. Therefore, the AAS emonstrated they have
' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
during the CAP process to
. (AAS) request, DHCS
. Pass with . s . DHCS. Anthem Blue Cross
Hospitals N/A . El Dorado identified a nearer provider as .
Conditions Partnership Plan has

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

demonstrated they have
attempted to contract with
the nearer provider(s)
identified by DHCS.
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TG NETTONL CE AT Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
procedures during the CAP

Lona Term Supports and Services The MCP’s policies and process to DHCS. Anthem

9 | Supp - Pass with procedures for Timely Access | Blue Cross Partnership Plan

(LTSS) - Timely Access Policies and o El Dorado . oy . o

Conditions — LTSS were found insufficient | has revised the policies and
Procedures ;
to meet the requirements. procedures to ensure
member access to services
either in or out of the
service area, including
transportation.
Fresno Reporting Unit
. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
’ during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . : DHCS. Anthem Blue Cross
PCP Adult " Fresno proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not .
and minutes to the closest
approved. . .
in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Alternative Access Standard Partnership Plan submitted
. (AAS) request(s), the MCP’s updated AAS request(s)
- Pass with ! . .

PCP Pediatric Conditions Fresno proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles
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Adult/ Time & Reporting

Provider Type Pediatric | Distance Unit

Description of Deficiency MCP Response

and minutes to the closest
in-network provider’s miles
and minutes.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

The MCP did not submit

. . . complete Alternative Access

gg:g:g:ggy/ Interventional Adult Cpiiiiii\;\ilgss Fresno Standard (AAS) request(s).
gy Therefore, the AAS request

was not approved.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

In reviewing the MCP’s
Alternative Access Standard
Pass with (AAS) request(s), the MCP’s
ENT/ Otolaryngology Adult . Fresno proposed miles and minutes
Conditions o

were not sufficient. Therefore,
the AAS request was not
approved.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has
revised the proposed miles
and minutes to the closest
in-network provider's miles
and minutes.

In reviewing the MCP’s
Alternative Access Standard
Pass with (AAS) request(s), the MCP’s
Gastroenterology Adult " Fresno proposed miles and minutes
Conditions o

were not sufficient. Therefore,
the AAS request was not
approved.
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. Adult/ Time & Reporting o ..
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
. (AAS) request(s), the MCP’s during the CAP process to
Hematology Adult Pass .V\."th Fresno proposed miles a,nd minutes DHCS. Anthem Blue Cross
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
?e f;’?‘/‘:’ drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
(AAS) request(s), the MCP’s during the CAP process to
HIV/AIDS Specialists/ dul Pass with = d mil ’ dmi DHCS. Anthem Blue Cross
Infectious Diseases Adult Conditions | " TooN° proposed miles and minutes Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
g1e ﬁﬁ‘g drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
_ (AAS) request(s), the MCP’s during the CAP process to
Nephrology Adult Pass .V\."th Fresno proposed miles a,nd minutes DHCS. Ar_1them Blue Cross
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he ﬁ‘)’fi drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
The MCP did not submit Anthem Blue Cross
Pass with complete Alternative Access Partnership Plan submitted
Neurology Adult Conditions Fresno Standard (AAS) request(s). updated AAS request(s)

Therefore, the AAS request
was not approved.

during the CAP process to
DHCS. Anthem Blue Cross
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Provider Type P:\c(jjiglttr/ic D-Ii-!sTaenfe Re%(?]rittmg Description of Deficiency MCP Response
Partnership Plan has
updated the AAS
request(s) to include all
required fields following the
instructions per Attachment
C of the All Plan Letter, 20-
003.

Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP
_ (AAS) request, DHCS uring the process to
Pass with . o ’ . DHCS. Anthem Blue Cross
Oncology Adult " Fresno identified a nearer provider as .
Conditions compared to the MCP’s AAS Partnership Plan has
P demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP
_ (AAS) request, DHCS uring the process to
Pass with . . ’ . DHCS. Anthem Blue Cross
Ophthalmology Adult Conditi Fresno identified a nearer provider as .
onditions compared to the MCP’s AAS Partnership Plan has
P demonstrated they have
request. Therefore, the AAS i
attempted to contract with
request was not approved. :
the nearer provider(s)
identified by DHCS.
S , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard
updated AAS request(s)
. (AAS) request, DHCS .
. Pass with . s . during the CAP process to
Orthopedic Surgery Adult Conditions Fresno identified a nearer provider as DHCS. Anthem Blue Cross

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Partnership Plan has
demonstrated they have
attempted to contract with

153




. Adult/ Time & Reporting L -
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard during the CAP process to
Physical Medicine and Pass with (AAS) request(s), the MCP's DHCS. Anthem Blue Cross
o Adult . Fresno proposed miles and minutes :
Rehabilitation Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he ﬁﬁ\/i drequest was not and minutes to the closest
PP ' in-network provider’'s miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard during the CAP process to
, Pass with .(AAS‘)‘request, DHCS . DHCS. Anthem Blue Cross
Psychiatry Adult Conditi Fresno identified a nearer provider as .
onditions compared to the MCP's AAS Partnership Plan has
re ure):st Therefore, the AAS demonstrated they have
d ' ’ attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
Pulmonolo Adult Pass with Fresno i(gg]?i)fi;%q;isetézr_lcr?)vider as DHCS. Anthem Blue Cross
9y Conditions compared to the M%P’s AAS Partnership Plan has
re ure):st Therefore, the AAS demonstrated they have
d ' ’ attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Pass with In reviewing the MCP’s Anthem Blue Cross
ENT/ Otolaryngology Pediatric Conditions Fresno Alternative Access Standard Partnership Plan submitted

(AAS) request(s), the MCP’s

updated AAS request(s)
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. Adult/ Time & Reporting o ..

Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
proposed miles and minutes during the CAP process to
were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider's miles
and minutes.
Anthem Blue Cross
o Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upo!ated AAS request(s)
, during the CAP process to
. (AAS) request(s), the MCP’s
... | Pass with . : DHCS. Anthem Blue Cross
Gastroenterology Pediatric " Fresno proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, ised th 4 mil
the AAS request was not revised the proposed miles
aoproved and minutes to the closest
PP ' in-network provider's miles
and minutes.
Anthem Blue Cross
. Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upd_ated AAS request(s)
, during the CAP process to
. (AAS) request(s), the MCP’s
... | Pass with i . DHCS. Anthem Blue Cross
Hematology Pediatric " Fresno proposed miles and minutes ,
Conditions o Partnership Plan has
were not sufficient. Therefore, ised th 4 mil
the AAS request was not revised the proposed miles
aoproved and minutes to the closest
PP ' in-network provider’s miles
and minutes.
S Anthem Blue Cross
In reviewing the MCP’s . .
Alternative Access Standard Eacriz]tzrdsmig I;n jggtrg;ted
. . (AAS) request(s), the MCP’s pd 9
HIV/AIDS Specialists/ Pediatric Pass with Eresno roposed miles and minutes during the CAP process to
Infectious Diseases Conditions brop DHCS. Anthem Blue Cross

were not sufficient. Therefore,
the AAS request was not
approved.

Partnership Plan has
revised the proposed miles
and minutes to the closest
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in-network provider's miles
and minutes.

Anthem Blue Cross
L , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
AAS A he MCP’ during the CAP process to
- Pass with ( )reque_s (s), the . S DHCS. Anthem Blue Cross
Nephrology Pediatric . Fresno proposed miles and minutes S
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
AAS A he MCP’ during the CAP process to
L Pass with ( )reque_s (s), the . S DHCS. Anthem Blue Cross
Neurology Pediatric . Fresno proposed miles and minutes S
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not ,
and minutes to the closest
approved. . N
in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
during the CAP process to
Pass with (AAS) request, DHCS DHCS. Anthem Blue Cross
Oncology Pediatric Conditions Fresno identified a nearer provider as Partne.rshi Plan has
compared to the MCP's AAS demonstraE[)ed they have
request. Therefore, the AAS y :
request was not approved attempted to contract with
9 PP ' the nearer provider(s)
identified by DHCS.
Pass with In reviewing the MCP’s Anthem Blue Cross
Ophthalmology Pediatric Conditions Fresno Alternative Access Standard Partnership Plan submitted

(AAS) request, DHCS

updated AAS request(s)
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identified a nearer provider as | during the CAP process to
compared to the MCP’s AAS DHCS. Anthem Blue Cross
request. Therefore, the AAS Partnership Plan has
request was not approved. demonstrated they have

attempted to contract with
the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing ihe MCP's updated AAS request(s)
Alternative Access Standard during the CAP
. (AAS) request, DHCS Dllj_lngg t Ae th %rloceés o
: ... | Pass with . o ’ . . Anthem Blue Cross
Orthopedic Surgery Pediatric . Fresno identified a nearer provider as .
Conditions compared to the MCP’s AAS Partnership Plan has
re uzst Therefore, the AAS demonstrated they have
9 ' ' attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
. , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
(AAS) request(s), the MCP's during the CAP process to
Physical Medicine and ... | Pass with ! ’ . DHCS. Anthem Blue Cross
o Pediatric " Fresno proposed miles and minutes .
Rehabilitation Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he ﬁfg drequest was not and minutes to the closest
PP ' in-network provider's miles
and minutes.
S , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard updated AAS request(s)
Psychiatr Pediatric Pass with Fresno i(gg]?i)fi;%q;isetézr_lcr?)vider as during the CAP process to
y y Conditions b DHCS. Anthem Blue Cross

compared to the MCP’s AAS
request. Therefore, the AAS
request was not approved.

Partnership Plan has
demonstrated they have
attempted to contract with
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the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard during the CAP process to
. Pass with .(AAS‘)‘request, DHCS . DHCS. Anthem Blue Cross
Pulmonology Pediatric Conditions Fresno identified a nearer provider as Partnershio Plan has
compared to the MCP's AAS demonstrart)ed they have
request. Therefore, the AAS attempted to contract with
request was not approved. the nearer provider(s)
identified by DHCS.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP's DHCS. Anthem Blue Cross
Alternative Access Standard Partnership Plan has
.(AAS')'request, DHCS . demonstrated they have
identified a nearer provider as attempted to contract with
compared to the MCP’s AAS the nearer provider(s)
request. Therefore, the AAS identified by DHCS
Pass with request was not approved. y '
Hospitals N/A Conditions | TT€SN° Additionally, Anthem Blue

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
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Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP’s
Alternative Access Standard DHCS. Anthem Blue Cross
(AAS) request, DHCS Partnership Plan has
identified a nearer provider as demonstrated they have_ h
compared to the MCP’s AAS attempted to contract wit
the nearer provider(s)
request. Therefore, the AAS identified by DHCS
. request was not approved. y '
. Pass with
Pharmacies N/A . Fresno "
Conditions " : o Additionally, Anthem Blue
Additionally, in reviewing the Cross Partnership Plan
MCP’s Alternative Access submitted u date% AAS
Standard (AAS) request(s), the dp ing th
MCP’s proposed miles and requesi(s) during the C;]AP
minutes were not sufficient. Eﬁﬁgegfo?s%gﬁféém em
Therefore, the AAS request . P
was not approved Plan has re\(lsed the
' proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
L Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
Lona Term Supports and Services The MCP’s policies and procedures during the CAP
(LTgS) i TimelppAccess Policies and Pass with Eresno procedures for Timely Access | process to DHCS. Anthem
y Conditions — LTSS were found insufficient | Blue Cross Partnership Plan

Procedures

to meet the requirements.

has revised the policies and
procedures to ensure
member access to services
either in or out of the
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service area, including
transportation.
Glenn Reporting Unit
. Adult/ Time & Reporting . .
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
L ; Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
PCP Adult . Glenn proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he fgﬁ‘: drequest was not and minutes to the closest
bp ' in-network provider's miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
, during the CAP process to
. (AAS) request(s), the MCP’s
L Pass with . . DHCS. Anthem Blue Cross
PCP Pediatric o Glenn proposed miles and minutes .
Conditions o Partnership Plan has
were not sufficient. Therefore, revised the proposed miles
;he fgﬁ‘: drequest was not and minutes to the closest
bp ' in-network provider's miles
and minutes.
In reviewing the MCP’s Anthem Blue Cross
Pass with Alternative Access Standard Partnership Plan submitted
ENT/ Otolaryngology Adult | - onditions | G1€NN (AAS) request(s), the MCP’s | updated AAS request(s)

proposed miles and minutes

during the CAP process to
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were not sufficient. Therefore, | DHCS. Anthem Blue Cross
the AAS request was not Partnership Plan has
approved. revised the proposed miles

and minutes to the closest
in-network provider’'s miles
and minutes.
Anthem Blue Cross
o , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
Pass with . . DHCS. Anthem Blue Cross
Neurology Adult . Glenn proposed miles and minutes .
Conditions e Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not :
and minutes to the closest
approved. ) N
in-network provider’'s miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP's updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
L Pass with . . DHCS. Anthem Blue Cross
ENT/ Otolaryngology Pediatric o Glenn proposed miles and minutes .
Conditions e Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not :
and minutes to the closest
approved. ) N
in-network provider's miles
and minutes.
L , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard
, updated AAS request(s)
P it (AAS) request(s), the MCP’s during the CAP
Neurology Pediatric ass wit Glenn proposed miles and minutes uring the process to
Conditions DHCS. Anthem Blue Cross

were not sufficient. Therefore,
the AAS request was not
approved.

Partnership Plan has
revised the proposed miles
and minutes to the closest
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in-network provider’s miles
and minutes.

Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upd_ated AAS request(s)
; during the CAP process to
. (AAS) request(s), the MCP’s
. Pass with . . DHCS. Anthem Blue Cross
Hospitals N/A Conditi Glenn proposed miles and minutes .
onditions o Partnership Plan has
were not sufficient. Therefore, . .
the AAS request was not reV|se(_JI the proposed miles
aoproved and minutes to the closest
P ' in-network provider’'s miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s
Alternative Access Standard upd_ated AAS request(s)
; during the CAP process to
. (AAS) request(s), the MCP’s
, Pass with . . DHCS. Anthem Blue Cross
Pharmacies N/A o Glenn proposed miles and minutes .
Conditions e Partnership Plan has
were not sufficient. Therefore, . .
the AAS request was not revised the proposed miles
aoproved q and minutes to the closest
PP ' in-network provider's miles
and minutes.
L Result Repor_tmg Description of Deficiency MCP Response
Component Unit
Anthem Blue Cross
Partnership Plan submitted
updated policies and
Lona Term Supports and Services The MCP'’s policies and procedures during the CAP
(LTgS) i TimelppAccess Policies and Pass with Glenn procedures for Timely Access | process to DHCS. Anthem
y Conditions — LTSS were found insufficient | Blue Cross Partnership

Procedures

to meet the requirements.

Plan has revised the

policies and procedures to
ensure member access to
services either in or out of
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Component Result Unit Description of Deficiency MCP Response
the service area, including
transportation.
Inyo Reporting Unit
. Adult/ Time & Reporting oL -
Provider Type Pediatric | Distance Unit Description of Deficiency MCP Response
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP’s DHCS. Anthem Blue Cross
Alternative Access Standard Partnership Plan has
.(AAS')'request, DHCS . demonstrated they have
identified a nearer provider as attempted to contract with
compared to the MCP’s AAS the nearer provider(s)
request. Therefore, the AAS identified by DHCS
P ith request was not approved. y '
PCP Adult ass with -, -
Conditions Additionally, Anthem Blue

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to
DHCS. Anthem Blue Cross
Partnership Plan has

In reviewing the MCP’s
Pass with Alternative Access Standard
PCP Pediatric . Inyo (AAS) request, DHCS
Conditions . . .
identified a nearer provider as
compared to the MCP’s AAS
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request. Therefore, the AAS demonstrated they have
request was not approved. attempted to contract with

the nearer provider(s)
Additionally, in reviewing the identified by DHCS.
MCP’s Alternative Access
Standard (AAS) request(s), the | Additionally, Anthem Blue
MCP’s proposed miles and Cross Partnership Plan
minutes were not sufficient. submitted updated AAS
Therefore, the AAS request request(s) during the CAP
was not approved. process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
I , Partnership Plan submitted
In reviewing the MCP’s updated AAS request(s)
Alternative Access Standard .
; during the CAP process to
. (AAS) request(s), the MCP’s
: Pass with . . DHCS. Anthem Blue Cross
OB/GYN (Specialty Care) N/A . Inyo proposed miles and minutes .
Conditions e Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
L , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard
, updated AAS request(s)
. . . (AAS) request(s), the MCP’s .
Cardiology/ Interventional Adult Pass with Invo roposed miles and minutes during the CAP process to
Cardiology Conditions | Y brop DHCS. Anthem Blue Cross

were not sufficient. Therefore,
the AAS request was not
approved.

Partnership Plan has
revised the proposed miles
and minutes to the closest
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in-network provider's miles
and minutes.

Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
during the CAP process to

In reviewing the MCP’s
Alternative Access Standard
(AAS) request(s), the MCP’s

Dermatology Adult Pass .V\./ith Inyo proposed miles and minutes DHCS. Anthem Blue Cross
Conditions o Partnership Plan has
were not sufficient. Therefore, . .
revised the proposed miles
the AAS request was not )
and minutes to the closest
approved. . N
in-network provider’'s miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP's DHCS. Anthem Blue Cross
Alternative Access Standard .
Partnership Plan has
(AAS) request, DHCS
. o . demonstrated they have
identified a nearer provider as i
; attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS . o
identified by DHCS.
. request was not approved.
Endocrinology Adult Pass .V\."th Inyo "
Conditions Additionally, Anthem Blue

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.
Therefore, the AAS request
was not approved.

Cross Partnership Plan
submitted updated AAS
request(s) during the CAP
process to DHCS. Anthem
Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
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Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP's DHCS. Anthem Blue Cross
Alternative Access Standard Partnership Plan has
_(AAS_)_request, DHCS . demonstrated they have
identified a nearer provider as attempted to contract with
compared to the MCP’s AAS the nearer provider(s)
request. Therefore, the AAS identified by DHCS
Pass with request was not approved. y '
ENT/ Otolaryngology Adult Conditions Inyo . . . Additionally, Anthem Blue
Additionally, in reviewing the Cross Partnership Plan
MCP’s Alternative Access submitted update% AAS
Standard (AAS) request(s), the request(s) during the CAP
MCP’s proposed miles and process to DHCS. Anthem
minutes were not sufficient. Blue Cross Partnérshi
Therefore, the AAS request Plan has revised the P
was not approved. proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
. , Anthem Blue Cross
In reviewing the MCP's Partnership Plan submitted
Alternative Access Standard updated AAS request(s)
_(AAS_)_request, DHCS . during the CAP process to
identified a nearer provider as DHCS. Anthem Blue Cross
compared to the MCP’s AAS Partne'rship Plan has
Pass with request. Therefore, the AAS demonstrated they have
Gastroenterology Adult Conditions Inyo request was not approved. attempted to contract with

Additionally, in reviewing the
MCP’s Alternative Access
Standard (AAS) request(s), the
MCP’s proposed miles and
minutes were not sufficient.

the nearer provider(s)
identified by DHCS.

Additionally, Anthem Blue
Cross Partnership Plan
submitted updated AAS
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Therefore, the AAS request request(s) during the CAP
was not approved. process to DHCS. Anthem

Blue Cross Partnership
Plan has revised the
proposed miles and
minutes to the closest in-
network provider's miles
and minutes.
Anthem Blue Cross
Partnership Plan submitted
updated AAS request(s)
I , during the CAP process to
In reviewing the MCP’s DHCS. Anthem Blue Cross
Alternative Access Standard .
(AAS) request, DHCS Partnership Plan has
. ) €4 ’ . demonstrated they have
identified a nearer provider as i
; attempted to contract with
compared to the MCP’s AAS :
the nearer provider(s)
request. Therefore, the AAS identified by DHCS
Pass with request was not approved. y '
General Surgery Adult | = onditions | MY y o Additionally, Anth