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Eligibility Verification & Data Use Agreement (DUA)

**PLEASE REVIEW THE LEA MEDI-CAL BILLING OPTION PROVIDER MANUAL
FOR COMPLETE LEA PROGRAM AND POLICY INFORMATION**

Q1. How can | obtain a student’s Medi-Cal Beneficiary Identification Card (BIC)
number?
A. The student’s BIC contains the 14-digit alphanumeric BIC number. LEAs can obtain
the BIC number using the LEA Tape Match process or a Memgarandum of

Understanding (MOU) with the county welfare department. 6: ve three options

to verify eligibility:

e LEAs that want to utilize the data tape matc

eligibility, go to Eligibility Transactio
Medi-Cal Provider Manual.

e The Automated Eligibility Verificati
response system that allo
tone telephone. Please ref

e The Point of Service (POS) dgviée has swipe capabilities for all plastic
identification cards associatediwith programs served by DHCS Fiscal
Intermediary a verify recipient eligibility. Additional
information OS device is located in the Medi-Cal Provider Manual.

recipient eligibility through a touch-
VS User Guide for more information.

Q2. Will the Social
match request?
A. The LEA program ask LEAs to transmit the full social security number of their
beneficiaries as longias the social security numbers are transmitted to DHCS using a
secure file transfer protocol (SFTP). By complying with the Data Use Agreement and
its attachments, the LEA may provide the beneficiary social security number as an
input field in the tape match request, and are encouraged to do so.

ity Number (SSN) be accepted as an input field in the tape

Q3. My LEA uses a billing service. Who fills out the DUA agreement?

A. The DUA agreement is ultimately the responsibility of the billing LEA or Consortium
whose NPI number is used for billing (User) so this billing LEA or Consortium will fill
out and sign the DUA. If the billing LEA uses a billing service, the billing LEA must
have a written agreement with the billing service that imposes the same privacy and
security controls on the billing service that the billing LEA has under the DUA. The
billing service may also be required to sign the DUA if they are the "Custodians of the
Files" on behalf of the User.


http://www.dhcs.ca.gov/provgovpart/Pages/DataUseAgreement.aspx
http://www.caltelehealth.org/webinar/telehealth-billing-webinar?utm_source=Copy+of+September+2013+Webinar+&utm_campaign=Reminder+September+13%27+Webinar&utm_medium=email
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/elect_z01.doc
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-MTP/Part2/locedelig_o09.doc
http://files.medi-cal.ca.gov/pubsdoco/AEVS_home.asp
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/point_z01.doc
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Q4. Does a Medi-Cal eligible student have continuing coverage or is there a limit on
total funds for each recipient’s health coverage?

A. Eligibility is determined on a monthly basis by the county. There is no limit on funds
for each recipient’s health coverage. The period of eligibility for Medi-Cal persons
shall continue through each successive month during which the person is determined
to be eligible. (Title 22, CCR, Section 50195).

Q5. If billing begins in the middle of the school year, can the DUA be turned in after
11/30/2012?
A. The DUA needs to be submitted prior to the User or Custodia
match data. It may be submitted in the middle of the year,;
data will be processed until it is submitted.

iles receiving tape
no tape match

Q6. What happens if my LEA loses its PIN number fafth ineveligibility
verification option?
A. A temporary Provider |dentification Number (PIN) iSi
Desk to providers who do not have a perm
permanent PIN. A temporary PIN is vali
Providers can use a temporary PIN to ve

transactions. A temporary PIN can

y the POS/Internet Help
r have misplaced their
of the day it was issued.
ibility and perform Share of Cost
the Supplemental Automated
rary PIN cannot be used with the POS
stem (AEVS), Provider

between the SocialfSecurity Administration (SSA) and the DHCS. The
signatures on subseéction N and O are dated 2009, and subsection XI, Duration,
Modification, and Termination of Agreement, it appears the agreement effective
date expired last year. Based on these three observations, it is safe to assume
this attachment is for informational purpose?
A. No. The attached Social Security Administration (SSA) Agreement is an active
contract between DHCS and the SSA. Its expiration date was extended. DHCS is
required to attach the SSA Agreement to any agreement for sharing of SSA-owned
data, including data matching, and the party getting the data must comply with the
privacy and security requirements in the SSA Agreement. The SSA Agreement, as
applicable according to Section 11 of the DUA (page 4), should be considered a part
of the DUA.



http://regs.cqstatetrack.com/info/get_downloaded_text?action_id=63977&text_id=113489&type=full_text.
http://www.dhcs.ca.gov/provgovpart/Documents/ACLSS/LEA/Eligibility%20Verification/LEA.DUA.2012%20fillable.docx
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Q8. If an LEA changes vendors, is the LEA required to submit a new DUA?
A. If an LEA changes vendors, they are not required to submit a new DUA agreement;
however, the LEA will be required to submit a Custodianship Amendment to the Data
Use Agreement (Attachment F).

e Attachment F — Part | is required if there is a change in custodial entity
(vendor)

e Attachment F — Part Il is required If the custodial entity (vendor) changes
contact information or custodial contact.

through the LEA tape match process, Memorandum
Point of Service device. Additional information ma

Manual, loc ed elig (page 2).

Q10. Does the Data Use Agreement (DUA) haye
PPA?
A. The DUA and PPA for new LEA provider by October 10, 2013. These forms
do not need to be submitted togeth time, but must be returned to DHCS

by the deadline and the PPA wil rocessed until the DUA is received.

Q11. How many times can we suliinit a data match tape per year?
A. There is no annual limit mes the LEA may submit LEA data tape match
requests. DHCS upd eligibility information monthly.



http://files.medi-cal.ca.gov/pubsdoco/publications/masters-MTP/Part2/locedelig_o09.doc



