
 

 SPOTLIGHT June 2025 

C A L I F O R N I A     E L E C T R O N I C     V I S I T     V E R I F I C A T I O N    (C a l E V V) 

CalEVV Visit Capture 
The Time the Service Begins and Ends 

Reasons Why Providers  
Are Not Capturing EVV Visits 

 Rural Areas: Due to limited broadband 
infrastructure, providers may experience little 
to no internet connection, making it difficult to 
check in or out in real-time. 

 Device Issues: Unable to access the system 
due to hardware malfunctions or power loss. 

 Technological Skills: Difficulty using the 
system. 

 Missed Visit Capture: Caregiver forgot to 
capture visit. 

 

 
 

 
How to Resolve Visit Capture Issues for CalEVV Users 

 

 The CalEVV system is accessible through the Sandata Mobile Connect (SMC) 2.0 
application, which has an offline mode feature. Wi-Fi is not required to use the mobile 
application. 

o SMC will continue to capture CalEVV visit data and save it for upload once an internet 
connection is available. 

 Providers can use Telephonic Visit Verification (TVV)1 for capturing visit details from 
any touch tone phone such as using a mobile or landline phone to dial-in. Visit the 
Sandata website2 for more information and resources on how to use TVV. 

 Forgot to enter a visit? Log into the CalEVV system to manually add or correct your visit 
record. 
o Refer to our CalEVV Spotlight February 20253 edition for easy, step-by-step 

instructions. 
 Visit our CalEVV Training Video Library4 for short educational videos on how to capture 

a Cures compliant visit—ideal for providers who are less familiar with technology. 
 

 
Note: For AltEVV providers, consult with your vendor for guidance on how offline visit 

capture and data transmission is supported in areas with limited connectivity. 
 

Join us for our 
June Office Hours!  

Monday, June 09 | 11am – 12pm Q&A Only 
Register 

Friday, June 20 | 1pm – 2pm Q&A Only 
Register 

Thursday, June 26 | 11am – 12pm Q&A Only 
Register 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsandata.zendesk.com%2Fhc%2Fen-us%2Farticles%2F1500010834522-Telephonic-Visit-Verification-TVV&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C582a6420a85c467584cc08dda2c8c92e%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638845705446754199%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5dz0aLtpLBM2Ypv5dgSStS8mnMiu%2BWa0xMEEo4ghPAM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart%2FDocuments%2FCalEVV-Spotlight-February-2025.pdf&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C582a6420a85c467584cc08dda2c8c92e%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638845705446780090%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=peh5miuRg56vUHElkp%2Buw1zLqre7WvI3dosUXuxx%2Bx4%3D&reserved=0
https://sandata.zendesk.com/hc/en-us/articles/4418031200787--CalEVV-Standard-English-Video-Training-Recordings
https://events.gcc.teams.microsoft.com/event/62d65e9e-2cb4-4c84-aec1-af98bd46b82d@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/f5de643d-9be2-4850-958c-498af94fa300@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/eba05082-3e01-4670-bc4c-322d2f19d9a8@265c2dcd-2a6e-43aa-b2e8-26421a8c8526


CalEVV E-mail Notifications 
Stay informed with the latest news and updates. Click subscribe to join our mailing list. 

 
(Explore previous editions of the CalEVV Spotlight) 

 

 

 

 

 

 
Here are some helpful links to get you started! 

DHCS CalEVV website 

1Telephonic Visit Verification (TVV) 

2Sandata On-Demand website 3CalEVV Spotlight February 2025 

4CalEVV Training Library Archive 

 

 
Need Assistance? 

 
For program policy questions, email EVV@dhcs.ca.gov. 

For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com. 

For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAltEVV@sandata.com. 

To update administrator access to CalEVV, submit a request ticket through Sandata On-Demand. 

 

 
 

Questions? E-mail us at: EVV@dhcs.ca.gov 
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