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• PAVE User
• PAVE Profile
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3. Medi-Cal Enrollment Requirements
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5. DHCS Application Review
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New Rendering Application
» A rendering provider is the individual whose services are billable 

through a group.
» Rendering applications can be started in the applications tab by 

clicking on the “New Application” button.
» Rendering applications can also be started while completing a 

group application or individual billing application. 
» In the rendering section of the group application or individual 

billing application you can start a new rendering application.
» The following slides demonstrate a rendering provider application 

started independent of a group or individual billing application.



List of Documents Required Before Starting An 
Application

» Midwives (licensed by the Medical Board of California) are required 
to submit their individual and/or group applications via PAVE under 
the Licensed Midwife Application Information page.

» Prior to applying to Medi-Cal, first check the Medical Board of 
California to ensure you meet all the licensing requirements.

» Next, gather the required documents, as applicable, in order to 
upload them into the PAVE portal.

https://www.dhcs.ca.gov/provgovpart/Pages/MidwifeApplicationInformation.aspx
http://www.mbc.ca.gov/
https://pave.dhcs.ca.gov/sso/login.do?


Exempted Requirements 

» Certain established place of business requirements (CCR, Title 22, 
Section 51000.60(c)(9)):
» Regular and permanently posted business hours
» Is identifiable as a medical/healthcare provider or business, by permanently 

attached signage that identifies the name of the provider or business as 
shown on the application.

» Obtains and maintains Liability insurance coverage, that covers premises 
and operation, in an amount not less than $100,000 per claim, with a 
minimum annual aggregate of not less than $300,000, from an authorized 
insurer pursuant to Section 700 of the Insurance Code.

» Comprehensive (general) liability insurance requirement (CCR, Title 
22, Section 51000.30(f)(2))



National Provider Identifier (NPI)

» Before getting started in 
PAVE, rendering providers 
must obtain a Type-1 NPI 
which is for individuals and 
sole proprietors.

» If you do not have an NPI, 
you can obtain one online 
by visiting the NPPES 
website.

https://nppes.cms.hhs.gov/#/


Getting Set Up in PAVE for First Time Users

» The following slides are a guide for getting set up in PAVE. For 
additional resources and training, please visit our PAVE 101 
training slides.

https://www.dhcs.ca.gov/provgovpart/Pages/PAVE-101-Training-Slides.aspx


Access PAVE
»Access PAVE by going to https://pave.dhcs.ca.gov/sso/login.do?.

https://pave.dhcs.ca.gov/sso/login.do?


PAVE User Sign Up Process
» To begin, click on “Sign Up.”



PAVE User Sign Up Process
» Complete the required information and click, “Next.”



PAVE User Sign Up Process
» You will be prompted to select how you wish to receive the six-digit 

verification code and after selecting the preferred option, click “Next.”



PAVE User Sign Up Process
» Each of the three options provides a verification code that is valid 

for only 15 minutes.



PAVE User Sign Up Process
» Enter the six-digit verification code and click, “Verify.”



PAVE User Sign Up Process
» Once PAVE confirms successful verification, click “Log In.”



PAVE User Sign Up Process
» Enter your email and password, then click “Log In.”



PAVE Sign Up

» Now that you are set up as a PAVE user, you will need to create your 
PAVE profile which is a workspace where groups or individual 
providers create applications and manage accounts.



PAVE Profile Set Up

» Make sure that you are logged in with your user email and 
password.

» Enter your NPI and click, “Verify.” 
» Once the NPI is verified, you will enter the PAVE Profile name that 

represents your organization and click, “Create my PAVE Profile.”



PAVE Profile 

»Click the PAVE section you wish to access.



Starting a New Application

»Start the application questionnaire by selecting, “New Application.”



Application Type 

»Select your application 
type as an individual 
provider.

»On the next screen, you 
will indicate that you are a 
rendering provider.



Business Structure

»Be sure to go to the 
bottom of this section 
and mark that you are 
an individual provider 
working for a group.



    National Provider Identifier (NPI)

»Enter the NPI of the 
individual Rendering 
provider and click, “Verify.”

»The information that 
populates should match 
the information on NPPES.

» Rendering providers must 
have a Type-1 NPI.



Provider Type

»Select your provider type as “Licensed Midwife.”



Affiliation

» Here you will add the 
provider group you wish 
to affiliate with.

» Once NPI is entered, 
select rendering provider 
and click, “Verify.”



Languages

»Select your preferred language.



Verify Information

»Verify you have selected the correct 
business structure, provider type 
and group to affiliate with prior to 
launching the application.



Launch Application

»Launch the application by clicking, 
“Application ID” at the top of the 
page.



Verify Group Information

»Verify you are 
affiliating with the 
correct service 
location.



Group Signer

»The group signer must 
be an authorized signer 
of the group or an 
approved delegated 
official.



Individual Profile

»Complete the personal information 
section of the application as a 
rendering provider.



Residential Address

»Provide the residential address 
of the rendering provider. 

»This cannot be a PO Box.



Identification 

»You are required to 
provide a copy of 
your current Driver’s 
License or 
State-issued 
identification card.



Contact Person

»Please provide accurate contact 
information if questions about 
your application should arise.

»The contact person should be 
available during regular 
business hours.



Midwife License

»You must attach proof 
of your current Midwife 
License that was issued 
by the Medical Board of 
California.



NPI/Taxonomy

»You can add, remove, 
or edit the taxonomy 
codes if necessary. 

»To find your taxonomy 
code, please visit the 
NPPES NPI Registry.

https://npiregistry.cms.hhs.gov/search


Disclosure Information

»The Disclosure Section is 
where you will report all 
federally-required 
information.

»This information must be 
provided by each individual 
participating in the 
Medi-Cal program.



Electronic Signature

»The rendering 
provider must review 
the Medi-Cal 
provider agreement 
and agree with 
related attestations 
prior to electronically 
signing the Medi-Cal 
application.



Electronic Signature Verification

»In order to sign 
electronically, you must 
verify the last four digits of 
your SSN, year of birth and 
enter your PAVE profile 
password.

»Once your application is 
signed, you are ready to 
submit application.



Signatures on Your Application
» Signatures cannot be delegated. 

» CCR, Title 22, Section 51000.30(a)(2)(B) states:
• Applications shall… “Be signed under penalty of perjury by 

an individual who is the sole proprietor, partner, corporate 
officer, or by an official representative of a governmental 
entity or non-profit organization, who has the authority to 
legally bind the applicant seeking enrollment, or the 
provider seeking continued enrollment, or the provider 
seeking enrollment at a new, additional, or change in 
location, as a Medi-Cal provider.”



Who May Apply and Sign Applications

» Rendering applications and individual billing (sole proprietorship) 
applications must be signed by the provider themselves.

» Incorporated applications must be signed by a corporate officer 
or an official representative of a governmental entity or non-profit 
organization. 

» An authorized signer may view sensitive documents that are part 
of the PAVE profile and manage his/her own email messages in 
PAVE.



Messages

»If you have questions 
related to enrollment or 
application requirements, 
you may submit messages 
before, during and after the 
submission of your 
application by selecting, 
“New Message.”



    The Enrollment Process
  

» Complete your application in the PAVE portal.
» DHCS reviews in order of date received.
» The legal allowance for the initial review period is 180 days, but 

DHCS strives to complete initial reviews in a timely manner.



    Incomplete Applications
  

» If your application is incomplete, PED will return it to you 
for corrections. 

» You will be notified via email to log into the PAVE system 
to fix the noted deficiencies in your application.

» Please ensure your information is accurate, complete and 
current.

» Questions related to your application can be submitted 
by selecting the, “New Message” tab. 

» Resubmit your application to PED within 60 days.



Wrong NPI Type or Number
»Provider has formed a corporation but submits application 

with Type 1 NPI.
»Provider is a sole proprietor and submits application with Type 

2 NPI.

Failure to Fix All Deficiencies 
»Expired supporting documents.
»Not providing required documentation.
»Application is not signed by an authorized person.

    Common Denial Reasons
  



» If your application is approved, you will be notified via email to 
log into the PAVE system to receive your Approval Letter.

» If your application is denied, you will be notified via email to log 
into the PAVE system to receive your Denial Letter with Appeal 
Rights.

» For additional help in PAVE, click on the link below to take you to 
the PAVE homepage where you can access Provider Training 
videos and other PAVE Training Slides.

    Status Notification
  

https://www.dhcs.ca.gov/provgovpart/Pages/PAVE.aspx


» For technical assistance with the PAVE system, please direct 
questions to the PAVE Help Desk at (866) 252-1949.

» For Medi-Cal enrollment questions, you can send an email 
inquiry by following this link Provider Enrollment Division 
(PED) (ca.gov) and click on “Inquiry Form.”

» Or, you may contact us at (916) 323-1945.
» For additional help in PAVE, click on the link below to take 

you to the PAVE homepage where you can access Provider 
Training videos and other tutorials.

    Additional Resources
  

https://www.dhcs.ca.gov/provgovpart/Pages/PED.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/PAVE.aspx.


Thank You!
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